SOCIAL POLICY ANALYSIS ON BPJS KETENAGAKERJAANS PROMOTIVE AND PREVENTIVE
PROGRAMS
MUHAMAD RIFQUL UBBAD, Dr. Wawan Mas'udi, S. IP., M.P.A.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

CADIATIMACA Table of Contents
AB S T R A CT .. i
Table Of CONENES ...ttt e e e aea i
LISt Of FigUIS . .. ettt e e e il
LISt OF TabIES .. .. et e il
Lo INEIOAUCHION. . . e ee e e e e e e e e 1
2. The WPR approach: A Theoretical Framework of Social Policy Analysis........................... 3
3. Occupational Health and Safety (OHS): Between Promotive and Preventive Approaches........ 7

3.1.  Promotive Approach of Occupational Health and Safety..................ccccoviiiiiinn. 8

3.2.  Preventive Approach of Occupational Health and Safety ...................ccocviiiiinnn. 9

4. Developing Synergetic Linkage between Employment Injury Scheme and Preventive Strategies

of Occupational Health and Safety in Indonesia ...............c.cooviiiiiiiiiiiiiii e, 13
4.1.  Employment Injury Scheme by BPJS Ketenagakerjaan..........................ccc.ouon. 14

4.2.  The trend of Work-related Accident..................c.oouuiiieiiiiiiiiiiiiiiianinennn 17

4.3.  Preventive Strategies by BPJS Ketenagakerjaan.....................cccuviuiiiiininnnnnnn.. 18

4.4.  The result of WPR analysis on the POliCY...............ccouiiiiiiiiiiiiiiiiiiiiieaannnn, 22
4.4.1. [O1] What’s the problem represented to be? ....................ccoeviiiiiiiininnn... 23
4.4.2. [Q2] What presuppositions or assumptions (conceptual logics) underlie this
representation of the “problem” (problem representation)? ....................ccevvvnnnn. 27

4.4.3. [Q3] How has this representation of the “problem” come about? .................. 28

4.4.4. [O4] What is left unproblematic in this problem representation? Where are the
silences? Can the “problem” be conceptualized differently?........................c.oo.... 29
4.4.5. [O5] What effects (discursive, subjectification, lived) are produced by this
representation of the “problem™? ... 30
4.4.6. [Q6] How and where has this representation of the “problem” been produced,

disseminated and defended? How has it been and/or how can it be disrupted and

FEPLACEA? ... e 31
B TR 0T L1 3 1 ) 4 U 35
6. RECOMMENAALION. . ...\ttt et e e et aee s 37
7. Limitation and Strength of the Study........ ... 39
REFE RENCES . ... o e v



SOCIAL POLICY ANALYSIS ON BPJS KETENAGAKERJAANS PROMOTIVE AND PREVENTIVE
PROGRAMS
MUHAMAD RIFQUL UBBAD, Dr. Wawan Mas'udi, S. IP., M.P.A.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

CADIATIMACA List of Figures
Figure 1 Heinrich’s domino theory............ooiiiii i 10
Figure 2 Updated Domino Theory by Bird 1974....... .o i, 10
Figure 3 Hierarchy of CONtrolS.........co.oiiii i e 11
Figure 4 Work-Accident Trend in Indonesia...............ooooiiiiiiiiiiiii i 26
Figure 5 Customer Satisfaction Index (CSI) National BPJS Ketenagakerjaan 2015-2019......... 26
Figure 6 Net Promotor Score National BPJS Ketengakerjaan in 2019..................oooviiiini 27

List of Tables
Table 1 Comparison of Policy Analysis Orientations..............eeereeueriieieeeeeennriiiiiieeeeeeeessiiereeeeens 5
Table 2 Compensation Benefits Of Work-Accident Program.............cccccoevvviiiiiiiiiiieiennniiinneen. 15
Table 3 Report of Work-Accident Program in Indonesia...........ccccvveeeeeeieeniciiiiiiiieeee e, 17
Table 4 Number of Work-Accident Cases Severity-based Approach ...........cccccvveveeerieiircinnnnnnn. 18

Table 5 Overview of the Content of Promotive and Preventive Policy Reviewed in Indonesia .. 20

Table 6 The Aims and Objectives of Promotive and Preventive Programs.............cccocceeeennine. 24

1l



