Urban Governance Innovation, a Case of Surakarta City, Indonesia
PERDANI BUDIARTI H., Prof. Ir. Bakti Setiawan, M.A., Ph.D.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

TABLE OF CONTENTS

APPROVAL OF THE SUPERVISOR.......ccoi ittt i
APPROVAL OF THE EXAMINER TEAM ...t ii
COLLABORATION STATEMENT ..ottt e e WY
PERYATAAN BEBAS PLAGIASI ... .ottt e e Y
ACKNOWLEDGEMENT ...t e e e r e e e e e e e nnnnees Vi
N S I S O EEPR vii
INTISARI et e e e e e e e e e e e e e e e e s s st eraeeeeeseannnnnees viii
TABLE OF CONTENTS oo e e e e e IX
LIST OF FIGURES. . ... ..ottt e e e e e e e a e e e e e e e e annneees Xi
LIST OF TABLES ... .ot ar e e e e e Xi
ACRONYMS, ABBREVIATIONS, AND TERMINOLOGY .........ccooiviviiireeee e, Xii
CHAPTER 1 INTRODUCTION ...ttt a e e e s e n e e e e e 1
1.1 Research Background ...........ccooiiiiiiiiiiiii e 1
1.2 Research Questions and ODJECTIVES..........cooviiiiiiiiii e 5
1.3 FOCUS OF The STUAY ....eoivveiiieiieiiie ittt 5
1.4 The Significance of the STUAY .........ccociiiiiiiiii e 6
1.5  Organization of the Chapler ... 7
CHAPTER 2 LITERATURE REVIEW.......ooiiiiii e 8
2.1 UrDAN GOVEIMANCE ... .eiutieiieitie ittt ettt ekttt ettt e st e s b e e be e b e snaeen 8
2 1111161V A o] o PO P TR UP PR 10
2.3 Innovation in the GOVErNMENt SECLON .........ccueiiiiiieiiieiie e 12
2.4 Influencing Factors in the Government INNOVAtioN............ccccveeiieeiee e, 15
2.5 Theoretical FramewWorK ..........ccooiiiiiiiiiie e 18
CHAPTER 3 RESEARCH METHODOLOGY .....oooiiiiiiiiiieeescciiiiiieee e 20
3.1 RESEArC APPIOACH . .....vviiiiii ittt e et e be e e araa e 20
3.2 RESEAICN LOCALION ....veiiviiiiieiie sttt 20
3.3 Variables and INQICALOrS ........cueiuieiiiiiiiiie et 20
3.4  Data Source and Data COECLION. ..........ccuiiiiieiieiie e 21
3.5 Data Analysis TEChNIQUE .......c.eoiiiii e 22
CHAPTER 4 DESCRIPTION OF RESEARCH LOCATION......cccoiiiiiieiiiiiiieeen, 24
4.1 Geographical ConditioN.........cociiiiiiiiiiie e e 24
4.2 Social and ECOnomic CONAITION ........eeiiriiiiiieiie e 26
4.3 Surakarta City GOVEINANCE ......cueeeivreeiiireeiieeeitteeesireesteeestreeestreessbeeessbeeessneessseeesnreens 28
CHAPTER 5 DISCUSSION AND FINDINGS ... 30
5.1  Development of Urban Governance INNOVAtion..............ccccoovveiiieeiiiie s, 30
5.2 Innovative Program Case StUAY .........cccoiiiiiiii it 35
521 Innovation in Death Certificate Administration Service ..........cccccovvvevveiinnnnne 36



Urban Governance Innovation, a Case of Surakarta City, Indonesia
PERDANI BUDIARTI H., Prof. Ir. Bakti Setiawan, M.A., Ph.D.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
CADJAHMADG 5 2 Innovation in Tax Payment SYSteM ..........co.coeeevreeeerenrsseissssssssssessessesnenns 41
5.2.3 Innovation in Public Work Integrated Information System ............ccccccevivennnene. 46
524 Innovation in Complaint Service UNit ... 51
5.3  Factors Influencing Urban Governance INNOVALION.............cccveevveeviveeiiee e, 55
531 ViSioNary Leadership ........ooviiiioiiiiiece e 56
5.3.2 Organizational CHIMALE ..........ooviiiieiieiie e 58
5.3.3 ENnabling ENVIFONMENT ........oooiiiiiiiiiici e 61
CHAPTER 6 CONCLUSIONS AND RECOMMENDATIONS ......cccccoiiiiiiieeiiieeeee 66
6.1 CONCIUSIONS ...ttt ettt 66
6.2 Limitations and FULUIE STUOY .........ccooriiiiiiiiiiiieee e 68
6.3  Policy ReCOMMENTALION ..ottt 68
REFERENGES...... .ottt e et e e e nnnbe e e e enees 70
APPENDICES ...ttt e et e et e e eas 79
APPeNdix 1. LiSt OF INTEIVIEWEES ......cvviiiiiiiieiie et 79
Appendix 2. Interview guidelines in Bahasa INdONESIa ............ccoeviiiiiiiiiiiiiicee e 81
Appendix 3. Interview guidelines in ENglisN...........ccccooiiiiiiiii e 86



Urban Governance Innovation, a Case of Surakarta City, Indonesia
PERDANI BUDIARTI H., Prof. Ir. Bakti Setiawan, M.A., Ph.D.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

GADJAH MADA LIST OF FIGURES

Figure 1 Proposed theoretical framework modified from Noor (2017) supported by

Borins (2001a), Gabris et al. (2009), and De Vries et al. (2016).........cccceevvvriveniniennnen. 19

Figure 2 Administrative Map of Surakarta City ..........ccccevieiiiiniiiiie e 24

Figure 3 Land Use Of SUrakarta City..........ccovuiiiieiiieiiieiie e 25

Figure 4 The Tax report before and after Online Tax Payment System ............c.ccceuee.. 44
LIST OF TABLES

Table 1 The Number of Innovation in Surakarta City Government Year 2020 ............. 36

Table 2 Factors Influencing Urban Governance Innovation ............cccceveveevieeesvveennnen. 64

Xi



