Peran Agreeableness terhadap Job Performance dengan mediator Work Engagement
YULIANITA ANDROMEDA, Avin Fadilla Helmi, Dr., M.Si.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Referensi

Alessandri, G., Borgogni, L., & Truxillo, D. M. (2014). Tracking job performance
trajectories over time: A six-year longitudinal study. European Journal of
Work and Organizational Psychology,24(4), 560-577.
doi:10.1080/1359432x.2014.949679

Bakker, A. B., & Demerouti, E. (2008). Towards a model of work
engagement. Career Development International,13(3), 209-223.
doi:10.1108/13620430810870476

Bakker, A. B., & Demerouti, E. (2007). The Job Demands-Resources model: State

of the art. Journal of Managerial Psychology, 22(3), 309-328.
doi:10.1108/02683940710733115

Bakker, A. B., & Demerouti, E. (2017). Job demands-resources theory: Taking

stock and looking forward. Journal of Occupational Health Psychology, 22(3),
273-285. d0i:10.1037/0cp0000056

Barrick, M. R., & Mount, M. K. (1991). The Big Five Personality Dimensions And
Job Performance: A Meta-Analysis. Personnel Psychology,44(1), 1-26.
doi:10.1111/j.1744-6570.1991.tb00688.x

Barrick, M. R.,, Mount, M. K,, & Judge, T. A. (2001). Personality and Performance
at the Beginning of the New Millennium: What Do We Know and Where
Do We Go Next? International Journal of Selection and Assessment,9(1&2), 9-
30. d0i:10.1111/1468-2389.00160

Borman, W. C., & Motowidlo, S. J. (1997). Task Performance and Contextual
Performance: The Meaning for Personnel Selection Research. Human
Performance, 10(2), 99-109.

Breevaart, K., & Demerouti, E. (2014). Uncovering the Underlying Relationship

Between Transformational Leaders and Followers’ Task Performance. August
2015. https://doi.org/10.1027/1866-5888/a000118

Chamorro-Premuzic, T. (2015). Personality and individual differences. Chichester,
West Sussex: John Wiley & Sons.

Choudhary, N., Nagshbandi, M. M., Philip, P. J., & Kumar, R. (2017). Employee

job performance: The interplay of leaders’ emotion management ability and

employee perception of job characteristics. Journal of Management
Development, 36(8), 1087-1098. https://doi.org/10.1108/IMD-10-2016-0195
Costa, P. T., Mccrae, R. R., & Dye, D. A. (1991). Facet Scales for Agreeableness
and Conscientiousness: A Revision of the NEO Personality
Inventory. Personality =~ and  Individual ~ Differences,12(9), = 887-898.
doi:10.1016/0191-8869(91)90177-d
Demerouti, E., Bakker, A. B., Nachreiner, F., & Schaufeli, W. B. (2001). The job
demands-resources model of burnout. Journal of Applied Psychology, 86(3),
499-512. doi:10.1037/0021-9010.86.3.499




Peran Agreeableness terhadap Job Performance dengan mediator Work Engagement
YULIANITA ANDROMEDA, Avin Fadilla Helmi, Dr., M.Si.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Do, T. T. (2018). How spirituality, climate and compensation affect job
performance. Social Responsibility Journal

Furr, M. R., & Bacharach, V. R. (2013). Psychometric: An Introduction (2nd ed.).
Amazon: SAGE Publisher.

Forza, C., & Filippini, R. (1998). TQM impact on quality conformance and
customer satisfaction: A causal model. International Journal of Production
Economics, 55(1), 1-20. https://doi.org/10.1016/50925-5273(98)00007-3

Freeney, Y. M., & Tiernan, J. (2009). Exploration of the facilitators of and barriers
to work engagement in nursing. International journal of nursing
studies, 46(12), 1557-1565.

Ghazali, I. (2017). Model Persamaan Struktural dengan AMOS 24 (Edisi 7).
Semarang: Badan Penerbit Universitas Diponegoro.

Hair, J. F., Tatham, R. L., Anderson, R. E., & Black, W. (1998). Multivariate Data
Analysis (Fith Ed.). London: Prentice-Hall.

Hales, C. (2005). Rooted in supervision, branching into management: Continuity
and change in the role of first-line manager. Journal of Management Studies,
42(3), 471-506. https://doi.org/10.1111/j.1467-6486.2005.00506.x

Hu, L.-T., & Bentler, P. M. (1998). Fit Indice in Covariance Structure Modeling:

Sensitivity to Underparameterized Model Misspecification. Psychological
Methdos, 3(4), 424-453.

Hurtz, G. M., & Donovan, J. J. (2000). Personality and job performance: The Big
Five revisited. Journal of Applied Psychology,85(6), 869-879. d0i:10.1037/0021-
9010.85.6.869

Kaplan, R. S., & Norton, D. P. (1996). The balanced scorecard: Translating strategy
into action. Boston, MA: Harvard Business School.

Kell, H. J., Rittmayer, A. D., Crook, A. E., & Motowidlo, S. J. (2010). Situational
Content Moderates the Association Between the Big Five Personality Traits
and Behavioral Effectiveness. Human  Performance,23(3),  213-228.
doi:10.1080/08959285.2010.488458

Kim, H. J., Shin, K. H., & Umbreit, W. T. (2007). Hotel job burnout: The role of
personality characteristics. International Journal of  Hospitality
Management, 26(2), 421-434.

Lorente, L., Salanova, M., Martinez, I. M., & Vera, M. (2014). How personal
resources predict work engagement and self-rated performance among

construction workers: A social cognitive perspective. International Journal of
Psychology, 49(3), 200-207.

Marsh, H. W., & Hocevar, D. (1985). Application of Confirmatory Factor Analysis
to the Study of Self-Concept. First- and Higher Order Factor Models and
Their Invariance Across Groups. Psychological Bulletin, 97(3), 562-582.
https://doi.org/10.1037/0033-2909.97.3.562

Mccrae, R. R., & John, O. P. (1992). An Introduction to the Five-Factor Model and

Its Applications. Journal of Personality,60(2), 175-215. doi:10.1111/j.1467-
6494.1992.tb00970.x



Peran Agreeableness terhadap Job Performance dengan mediator Work Engagement
YULIANITA ANDROMEDA, Avin Fadilla Helmi, Dr., M.Si.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Motowidlo, Stephen J., & Kell, H. J. (2013). Job Performance. In N. W. Schmitt, S.
Highhouse, & I. B. Weiner (Eds.), Handbook of Psychology (Second Edi, pp. 82—
103). John Wiley & Sons, Inc.

Motowidlo, S.J., & Scotter, J. R. (1994). Evidence that task performance should be

distinguished from contextual performance. Journal of Applied Psychology,
79(4), 475-480. d0i:10.1037/0021-9010.79.4.475

Ramdhani, N. (2012). Adaptasi Bahasa dan budaya dari skala kepribadian big
five. Jurnal Psikologi, 39(2), 189-205.

Ridge, J. W., & Ingram, A. (2017). Modesty in the top management team: Investor
reaction and performance implications. Journal of Management, 43(4), 1283-
1306.

Rothmann, S., & Coetzer, E. P. (2003). The big five personality dimensions and
job  performance. SA  Journal  of  Industrial  Psychology,29(1).
doi:10.4102/sajip.v29i1.88

Salgado, J. F. (2003). Predicting job performance using FFM and non-FFM
personality measures. Journal of Occupational and  Organizational
Psychology,76(3), 323-346. doi:10.1348/096317903769647201

Satwika, P. A., & Himam, F. (2014). Kinerja Karyawan Berdasarkan Keterbukaan
terhadap Pengalaman, Organizational Citizenship Behavior dan Budaya
Organisasi. Jurnal Psikologi,41(2), 205. d0i:10.22146/jpsi.6950

Schaufeli, W. B, & Bakker, A. B. (2003). Utrecht work engagement scale:
preliminary manual, version 1. Occupational Health Psychology Unit,
Utrecht University

Schmitt, N., & Highhouse, S. (2013). Industrial and organizational psychology.
Hoboken, NJ: Wiley.

Schumacker, R. E., & Lomax, R. G. (2016). A Beginner’s Guide to Structural
Equation Modeling (Fourth Edi). New York: Routledge.
https://doi.org/10.4324/9781315749105

Sloetjes, T. (2012). Personal resources in the Job Demands-Resources model: The
influence of proactive behavior, assertiveness, and worker flexibility (Master's
thesis).

Sonnentag, S. (2002). Psychological management of individual performance.

Chichester: Wiley.

Wefald, A. ], Reichard, R. J., & Serrano, S. A. (2011). Fitting engagement into a
nomological network: The relationship of engagement to leadership and
personality. Journal of Leadership & Organizational Studies, 18(4), 522-537.

Widhiarso,W. (2004). Evaluasi Faktor dalam Big Five : Pendekatan Analisis
Faktor Konfirmatori. Laporan Penelitian. Program Pascasarjana
Universitas Gadjah Mada

Witt, L. A., Burke, L. A., Barrick, M. R., & Mount, M. K. (2002). The interactive
effects of conscientiousness and agreeableness on job performance. Journal
of Applied Psychology,87(1), 164-169. doi:10.1037/0021-9010.87.1.164



Peran Agreeableness terhadap Job Performance dengan mediator Work Engagement
YULIANITA ANDROMEDA, Avin Fadilla Helmi, Dr., M.Si.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Yang, C., & Hwang, M. (2014). Personality traits and simultaneous reciprocal
influences between job performance and job satisfaction. Chinese
Management Studies, 8(1), 6-26. doi:10.1108/cms-09-2011-0079

Ziapour, A., & Kianipour, N. (2015). A study of the relationship between
characteristic traits and Employee Engagement (A case study of nurses
across Kermanshah, Iran in 2015). Journal of medicine and life, 8(Spec Iss 3),
134.

Ziegler, M., Bensch, D., Maaf3, U., Schult, V., Vogel, M., & Biihner, M. (2014). Big
Five facets as predictor of job training performance: The role of specific
job demands. Learning and individual Differences, 29, 1-7.



Peran Agreeableness terhadap Job Performance dengan mediator Work Engagement
YULIANITA ANDROMEDA, Avin Fadilla Helmi, Dr., M.Si.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA



