SARJANA TERAPAN BAHASA
INGGRIS SV UGM

CHRISNA AYU MELATI, Drs. Winarto, M.M.Par.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

TABLE OF CONTENTS

HALAMAN PENGESAHAN.......o oottt ettt sttt ssaenseensesneenseas iii
PERNYATAAN BEBAS PLAGIAST......ooiieieeeeee ettt v
ACKNOWLEDGEMENT .....ooitiiitiiiiiete ettt st sttt ettt saeesaee e \%
ABSTRAK ...ttt ettt ettt e e et et e e e st et e et e st e st et e estente et e eseeseenteeneenne vi
ABSTRACT ...ttt ettt ettt e te st e b e e st e saeeseessassaesseensessaenseessesseenseensenseenes vii
TABLE OF CONTENTS. ...ttt sttt sttt sttt et viii
LIST OF FIGURES ...ttt ettt ettt sae s Xi
LIST OF CHARTS. ...ttt ettt sttt st ste s et e enseenaenseensaeneenes xiii
(O 5 1N i 21 2 TSRS 1
INTRODUCTION......cuttitiitieitete ettt ettt ettt sttt st sbe et et e st et e s et e saeenteeneesaeenbesanans 1
1.1 Background of STUAY.......ccooviiiiiiiiiiiiecie ettt ens 1
1.2 Objectives Of StUAY....cc.eiriiiiiiiiieeee ettt 2
1.3 SCOPE OF SUAY ..ottt 2
1.4 Theoretical StateMENL.........cocuiruieriieieriieieeee ettt e 2
1.5 Method Of STUAY.....coiiiiiieeii ettt ebeesereeneeas 3
1.5.1  Method of Collecting the Data...........ccceeiieiiiriiiiiiiii e 3
L.5.1.1T  ODBSEIVALION. ..cutiiiiiiiieeiie ettt ettt ettt ettt et et e et e sate e bt esnteebeesaeeenbeeenes 3
L5102 IEEIVIEW . ettt ettt ettt ettt ettt et st e bt et saeebeentesneenneas 4
1.5.1.3 DOCUMENEALION. ...c.ueeriieniiriieiieieeite sttt eite ettt et ste et et e st e et e saee bt ensesaeenaeenees 4
1.5.1.4  LABIary StUAY......coeooiiiiiniiiiiieeeeet ettt 4
1.5.2  Method of Analyzing the Data...........cccoeoiiiiiiiiiiiiiiee e 4
1.5.3  Method of Presenting the Data..........c.ccccueeiieniieiienieeieeeecieeee e 4
1.6 PIESENTATION. .. .euieuiieiietieie ettt ettt ettt e st et e bt et e s et ebeeste s bt enbeeneesseenseeneans 5
(O 5 1N i 21 2RSSR 6
THE PROFILE OF ENGLISH STUDY PROGRAM SEKOLAH VOKASI UNIVERSITAS
GADJAH MADA ...ttt ettt ettt et st e bt et e s et enbeentesae e 6
2.1  The Profile of English Study Program...........c.ccccceeviieiiiiiiieniieiecieceecee e 6
2.2 The Vision of English Study Program..........c..cccccoceniiiiniiniininiiniceneeceeceeee 6
2.3 The Mission of English Study Program..........c...ccceeiriiniininiiniiniinieneeceeceee, 6
2.4 Organizational STIUCTUIC........ccvierieiiiierieeteeeie et eeee e e ieeereesteesbeeseessbeeseesnseenseennnas 7
2.4.1  The Head of English Study Program..............ccccocueeviiiniiiiiiiiiieiecieeeeeee e 7
242  Academic and Semester Coordination Team...........cccceevueeriieniienieeniieenieenieeieene 7

IMPLEMENTASI PEMASARAN KONTEN DI TWITTER UNTUK MEMPROMOSIKAN PROGRAM STUDI



SARJANA TERAPAN BAHASA
INGGRIS SV UGM
CHRISNA AYU MELATI, Drs. Winarto, M.M.Par.

Y J40 " aperation. Financc, and Fmn Rowoureesrree oo .
244 Student AfTAIrS.....cceeiiiiiieie e 8
245 ACCTEAIALION. ...ttt ettt et sttt et 8
2.4.6  Research and COMMUNILY SEIVICE......ccuieruiiriieriieeieeriierieeiieereesieesaeereesneenseens 8

2.5  The Facilities of English Study Program.............ccccecveiiieiiiieiieniieiecieeeeee e 8
2.5.1 CLASSTOOML. ...ttt ettt ettt ettt et e st et e s et e e bt e s st e enbeesateenbeesnseenseesneeenne 8
2.5.2  English Computer Laboratory...........ccoecieriiiiieniieiienie et 9
2.53  COWOTKING SPACE.....ccuiiiiieiiiieiieiieetieeie ettt et e steebeesaeebeessaeeseesaseeseessseenseas 9
2.54  Meeting ROOM.......ccciiiiiiiiiiiiecie ettt e e e saneenee s 10
2.5.5  Gamelan ROOM.......cocuiiiiiiiiiiii et 10
2.5.60  CANEOM..cccuiiieiiiieiite ettt ettt ettt et e st eeaeees 11
s N AV (011 | < USRS 11
2.5.8  Toya Gama Water FOUNtain...........c.coouieriieiiieniiciecie ettt 12
2.5.9  Parking Lot. ..o e 12
2.5.10  UGM-HOESPOL. .ccuiieieiiiieiiteeeite ettt ettt sttt s 13
2.5.11  Other FaCIlItIes. ....ccueeuieieiiiieeiiesieeeeee ettt st 13

2.6 Social Media in English Study Program...........c.cccccoevieriieiieniieiieeieeeeeeeee e 13
2.6.1  English Study Program Official Website..........cccccovveriiiiniiiniininiinicccicnee 13
2.6.2  English Study Program Instagram...........c..ccoceevviriineniinienienicneceerenecseeee 14

CHAPTER 3.ttt sttt sttt ettt et et e sat e te et e saeenaeenees 16

THE IMPLEMENTATION OF CONTENT MARKETING TO PROMOTE THE

BACHELOR OF APPLIED ENGLISH STUDY PROGRAM SV UGM........ccccecvevvrvenrnnen. 16

3.1  Twitter as a Media Promotion..........cocueeiiiiiiiiiiiiieeeiceee e 16

3.2 Characteristics 0F @ TWEET.....ccuevueeiieiiriieieeest ettt 17

3.3 The Content Creation Process for Bachelor of Applied English Study Program

Twitter Account @engliShAPT........ooouiiiiiiiii e 18
3.3.1 PrE-E@XECULION. ...ttt ettt et ettt et 18
3.3.1.1 Doing @ RESEAICH.......ccueeiiiiiiiiiiieiieieeeeee et 18
3.3.1.2 Analyzing the Target Market Segmentation and the Persona........................ 19
3.3.1.2.1 Demographic Segmentation............ccoceevuerierienierieneiienieneeieeeesee e 19
3.3.1.2.2 Geographic Segmentation...........cecuerueeruerieriernienienieeieneenie et 20
3.3.1.2.3 Psychographic Segmentation............ccceeveeeeieerieeieeniesieeseeeeeesieeeveeeee e 20
3.3.1.3 Creating @ PeISONA.........cccueeiiiiiieeiieiieeieeiee et eeteeteeseaeeteesaaeebeessseeseesnsaens 20
3.3.1.4 Creating Calendar of Content...........cc.coceriiririiinieneniiinieneeereeeeeeseeee e 23

IMPLEMENTASI PEMASARAN KONTEN DI TWITTER UNTUK MEMPROMOSIKAN PROGRAM STUDI



IMPLEMENTASI PEMASARAN KONTEN DI TWITTER UNTUK MEMPROMOSIKAN PROGRAM STUDI
SARJANA TERAPAN BAHASA

INGGRIS SV UGM

CHRISNA AYU MELATI, Drs. Winarto, M.M.Par.

e e 2
3.3.3  POST-EXECULION. c...tieuiieeitieiie ettt et eiee ettt e et e stt e et e e it e esbeeseeeenbeessbeenbeesnseenseans 25
3344 Content ProdUCt........cocuioiiiiiiiie e e 27

3.3.4.1  Main CONENL...c..eiitieiiiiiiiieieeie ettt ettt sttt ettt st e b e seeesneeneea 27
3.3.4.2  Supporting CONLENL........ccvieiiieriieiieiieeieeete et eee et eeeereesaeebeessseensaeenseenne 28
3.3.4.3 Refreshing COntent..........coeevuieiiriiniiiinieeeteneee et 29
3.3.4.4  Greetings CONteNL.....c..eiiiiiiriiiiiniierteeteste ettt ettt 29
Bachelor of Applied English Study Program Twitter Growth............cccccecevienennnene. 30
....................................................................................................................................... 34
CONCLUSION AND SUGGESTION.......ccuiiiieiteieiieie ettt 34
CONCIUSTION. 1.ttt ettt et ettt e et e e bt e st e e bt e eseeebeesaneens 34
SUZEESTION. ....tieeitieiieeiteette et ette et et e et e esteeebeeesaeenseeesseenseessseesseessseenseessseenseenssennseas 34
WORKS CITED.....etiiiiiiiieeete ettt sttt sttt st e bttt st et et e saeesaeenees 35
APPENDICES . ...ttt et e s ettt e e e st e e e e sbaeeesensaaeeeeansaeeeeensaeeeennnsees 37
APPENDIX L.ttt e ettt e e e et e e e e s atbaeeeesnsaeeeeensaeaeeennnaeaeans 38
LIST OF INFORMANT ..ottt ettt sttt s 38
APPENDIX 2.ttt et sttt et sttt a et ettt et nes 39
LIST OF QUESTIONS . ...ttt ettt e et e e e st e e e e aa e e e enaseeeesnnnaaeeennnens 39
APPENDIX 3.ttt ettt e e ettt e e et e e e e eba e e e e e tbaeeeeantaeeeeennraeaeeenraaaeans 40
CURRICULUM VITAE.... .ottt sttt e 40
APPENDIX 4.ttt et sttt ettt et a et ettt et e nes 41

| 501 21010 ) SRRSO 41



