Petr)ngarph Kompetensi Decision Making terhadap Job Performance dengan Conscientiousness
sebagai

Moderator pada Manajer Unit Layanan Pelanggan

MUKTAR HENDRA R, Avin Fadilla Helmi, Dr., M.Si.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Daftar Pustaka

Abugre, J. B. (2020). The Moderating Role of Affective Interpersonal Conflict on
Managerial Decision-making and Organizational Performance in Private Sector
Organizations: A Study of Ghana. Journal of African Business, 21(1), 20-41.
https://doi.org/10.1080/15228916.2019.1596707

Afsar, B., Badir, Y., & Khan, M. M. (2015). Person-job fit, person-organization fit and
innovative work behavior: The mediating role of innovation trust. Journal of High
Technology Management Research, 26(2), 105-116.
https://doi.org/10.1016/j.hitech.2015.09.001

Alessandri, G., Borgogni, L., & Truxillo, D. M. (2014). Tracking job performance
trajectories over time: A six- year longitudinal study Tracking job performance
trajectories over time: A six-year. European Journal of Work and Organizational
Psychology, 24(4), 560-577. https://doi.org/10.1080/1359432X.2014.949679

Alessandri, G., & Vecchione, M. (2012). The higher-order factors of the Big Five as
predictors of job performance. Personality and Individual Differences, 53(6), 779-784.
https://doi.org/10.1016/j.paid.2012.05.037

Anderson, C., Spataro, S. E., & Flynn, F. J. (2008). Personality and Organizational
Culture as Determinants of Influence. Journal of Applied Psychology, 93(3), 702-710.
https://doi.org/10.1037/0021-9010.93.3.702

Azwar, S. (2011). Sikap dan perilaku dalam: sikap manusia teori dan pengukrannya
2nd ed. Yogyakarta: PustakaPelajar.

Baron, R. M., & Kenny, D. A. (1986). The Moderator-Mediator Variable Distinction in
Social Psychological Research. Conceptual, Strategic, and Statistical
Considerations. Journal of Personality and Social Psychology, 51(6), 1173-1182.
https://doi.org/10.1037/0022-3514.51.6.1173

Barrick, M. R., & Mount, M. K. (1991). The Big Five Personality Dimensions and Job
Performance: a  Meta-Analysis.  Personnel ~ Psychology,  44(1), 1-26.
https://doi.org/10.1111/j.1744-6570.1991.tb00688.x

Bin Shmailan, A. S. (2016). The relationship between job satisfaction, job performance
and employee engagement: An explorative study. Issues in Business Management
and Economics, 4(1), 1-8. https://doi.org/dx.doi.org/10.15739/IBME.16.001

Borman, W. C., & Motowidlo, S. J. (1997). Task Performance and Contextual
Performance : The Meaning for Personnel Selection Research. Human Performance,
10(2), 99-109.

Breevaart, K., Bakker, A. B., Demerouti, E., Sleebos, D. M., & Maduro, V. (2014).
Uncovering the Underlying Relationship Between Transformational Leaders and
Followers ~ Task Performance. 13(4), 194-203. https://doi.org/10.1027/1866-
5888/a000118

Ceschi, A., Demerouti, E., Sartori, R., & Weller, ]J. (2017). Decision-making processes in
the workplace: How exhaustion, lack of resources and job demands impair them
and  affect performance.  Frontiers in  Psychology,  8(313), 1-14.
https://doi.org/10.3389/fpsyg.2017.00313

Dane, E., & Brummel, B. J. (2013). Examining workplace mindfulness and its relations
to job performance and turnover intention. Human Relations, 67(3), 105-128.



Petr)ngarph Kompetensi Decision Making terhadap Job Performance dengan Conscientiousness
sebagai

Moderator pada Manajer Unit Layanan Pelanggan

MUKTAR HENDRA R, Avin Fadilla Helmi, Dr., M.Si.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

https://doi.org/10.1177/0018726713487753

Debusscher, J.,, Hofmans, J., & De Fruyt, F. (2016). Do personality states predict
momentary task performance? The moderating role of personality variability.
Journal — of Occupational and Organizational — Psychology, 89(2), 330-351.
https://doi.org/10.1111/joop.12126

El-Diraby, T. E., Costa, J., & Singh, S. (2006). How do contractors evaluate company
competitiveness and market attractiveness? The case of Toronto contractors.
Canadian Journal of Civil Engineering, 33(5), 596—608. https://doi.org/10.1139/L06-017

Elbanna, S. (2006). Strategic decision- making: Process perspectives. International
Journal of Management Reviews, 8(1), 1-20.

Forza, C., & Filippini, R. (1998). TQM impact on quality conformance and customer
satisfaction: A causal model. International Journal of Production Economics, 55(1), 1—-
20. https://doi.org/10.1016/50925-5273(98)00007-3

Furr, M. R., & Bacharach, V. R. (2013). Psychometric: An Introduction (2nd ed.). Amazon:
SAGE Publisher.

Ghazali, I. (2017). Model Persamaan Struktural dengan AMOS 24 (Edisi 7). Semarang;:
Badan Penerbit Universitas Diponegoro.

Griffin, R. W., & Moorhead, G. (2013). Organizational Behavior: Managing People and
Organizations.

Hair, J. F., Tatham, R. L., Anderson, R. E., & Black, W. (1998). Multivariate Data Analysis
(Fith Ed.). London: Prentice-Hall.

Hales, C. (2005). Rooted in supervision, branching into management: Continuity and
change in the role of first-line manager. Journal of Management Studies, 42(3), 471—
506. https://doi.org/10.1111/j.1467-6486.2005.00506.x

Hu, L.-T., & Bentler, P. M. (1998). Fit Indice in Covariance Structure Modeling;:
Sensitivity to Underparameterized Model Misspecification. Psychological Methdos,
3(4), 424-453.

Irwin, T. (2009). Derailed: Five lessons learned from catastrophic failures of leadership.
Nashville, TN: Thomas Nelson, Inc.

Marsh, H. W., & Hocevar, D. (1985). Application of Confirmatory Factor Analysis to
the Study of Self-Concept. First- and Higher Order Factor Models and Their
Invariance ~ Across  Groups.  Psychological — Bulletin, 97(3), 562-582.
https://doi.org/10.1037/0033-2909.97.3.562

McCrae, R. R., & Allik, J. (1996). The five-factor model of personality across cultures. In
The five-factor model of personality. https://doi.org/10.1007/978-1-4615-0763-5_11

McCrae, R. R., & Costa, P. T. J. (2005). Personality in Adulthood: A Five-Factor Theory
Perspective. In Transactional Analysis Journal (Vol. 36).
https://doi.org/10.1177/036215370603600310

McCrae, R. R., & John, O. P. (1992). An Introduction to the Five-Factor Model and Its
Applications. Journal of Personality, 60(2), 175-2015. https://doi.org/10.1111/j.1467-
6494.1992.tb00970.x

Migliore, L. A. (2011). Relation between big five personality traits and Hofstede’s
cultural dimensions. Cross Cultural Management, 18(1), 38-54.
https://doi.org/10.1108/13527601111104287

Miller, D. C., & Byrnes, J. P. (2001). Adolescents” decision making in social situations: A



Petr)ngarph Kompetensi Decision Making terhadap Job Performance dengan Conscientiousness
sebagai

Moderator pada Manajer Unit Layanan Pelanggan

MUKTAR HENDRA R, Avin Fadilla Helmi, Dr., M.Si.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

self-regulation perspective. Journal of Applied Developmental Psychology, 22(3), 237-
256. https://doi.org/10.1016/50193-3973(01)00082-X

Motowildo, S. J., Borman, W. C., & Schmit, M. ]. (1997). A Theory of Individual
Differences in Task and Contextual Performance. Human Performance, 10(2), 71-83.
https://doi.org/10.1207/s15327043hup1002_1

Ng, T. W. H,, Lillian, T. E., Kelly, L. S., & Daniel, C. F. (2005). Predictors of Objective
and Subjective Career Success: a Meta-Analysis. Personnel Psychology, 58(2), 367—
408. https://doi.org/doi:10.1111/j.1744-6570.2005.00515.x

Parker, A. M., & Fischhoff, B. (2005). Decision-making competence: External validation
through an individual-differences approach. Journal of Behavioral Decision Making,
18(1), 1-27. https://doi.org/10.1002/bdm.481

Rutherford, B., Park, J., & Han, S. L. (2011). Increasing job performance and decreasing
salesperson propensity to leave: An examination of an Asian sales force. Journal of
Personal Selling and Sales Management, 31(2), 171-183.
https://doi.org/10.2753/PSS0885-3134310205

Sahin, F., Koksal, O. & Ucak, H. (2015). Measuring the Relationship between
Managerial Resourcefulness and Job Performance. Procedia Economics and Finance,
23(October 2014), 878-884. https://doi.org/10.1016/52212-5671(15)00335-4

Salgado, J. F. (1997). The five factor model of personality and job performance in the
European Community. Journal of Applied Psychology, 82(1), 30-43.
https://doi.org/10.1037/0021-9010.82.1.30

Schumacker, R. E., & Lomax, R. G. (2016). A Beginner’s Guide to Structural Equation
Modeling (Fourth Edji). https://doi.org/10.4324/9781315749105

Shaffer, M. A., Gregersen, H., Ferzandi, L. A., Harrison, D. A., & Black, J. S. (2006). You
can take it with you: Individual differences and expatriate effectiveness. Journal of
Applied Psychology, 91(1), 109-125. https://doi.org/10.1037/0021-9010.91.1.109

Tatum, B. C., Eberlin, R., Kottraba, C., & Bradberry, T. (2003). Leadership, decision
making, and organizational justice. Management Decision, 41(10), 1006-1016.
https://doi.org/10.1108/00251740310509535

Tett, R. P., & Burnett, D. D. (2003). A personality trait-based interactionist model of job
performance. Journal of  Applied Psychology, 88(3), 500-517.
https://doi.org/10.1037/0021-9010.88.3.500

Viswesvaran, C. (2005). Assessment of Individual Job Performance: A Review of the
Past Century and a Look Ahead. In Handbook of Industrial, Work and Organizational
Psychology (Vol. 1, pp. 110-126). https://doi.org/10.1111/j.0965-075X.2004.00293.x

Weller, J. A. Levin, I. P, Rose, ]J. P, & Bossard, E. (2012). Assessment of
Decision-making Competence in Preadolescence. Journal of Behavioral Decision
Making, (25), 414-426. https://doi.org/https://doi.org/10.1002/bdm.744

Zaini, Z. (2020). Culture Recharge: CEO Speech. Retrieved from:
https://www.youtube.com/watch?v=81y672Lcte0 tanggal 10 Agustus 2020.


https://www.youtube.com/watch?v=81y672Lcte0

