THE EFFECT OF CORPORATE SOCIAL RESPONSIBILITY AND ETHICAL LEADERSHIP ON THE
EMPLOYEE PERCEPTION
TOWARD TURNOVER INTENTIONS

MUHAMMAD LABIB I, Aprilia Beta Suandi, Dr., S.E., M.Ec.,

UNIVERSITAS ; : ) ) ) . . )
GADJAH MADA Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

TABLE OF CONTENT
ACKNOWLEDGEMENT ..ot %
ABSTRACT et vi
ABSTRAK ... s vii
TABLE OF CONTENT ..o viii
LIST OF FIGURES ... .o e Xi
LIST OF TABEL ..ottt sre e Xii
LIST OF APPENDICES........ccoi oo Xiii
CHAPTER 1. INTRODUCTION .....ooiiiitiiieiiriieie st 1
1.1,  BACKGROUND .....cccciiiiiiic it 1
1.2. IDENTIFICATION OF PROBLEM........cccoiiiiiiieee e 5
1.3, RESEARCH QUESTION .....ccoiiiiiiiiiiic e 8
1.4, RESEARCH PURPOSE ..o 9
1.5, RESEARCH MOTIVATION ..ot 9
1.6. RESEARCH CONTRIBUTION .....cccoiiiiiiiiiietsiee e 10
1.7.  WRITING STRUCTURE ..ot 11

CHAPTER 2. THEORETICAL FRAMEWORK AND

HYPOTHESIS DEVELOPMENT ..ottt 13
2.1. THEORETICAL FRAMEWORK .....cooiiiiiienteiee et 13
2.1.1. SELF-CONCEPT THEORY ....ccctiiiiiiiiiiieee e 13
2.1.2. RESOURCE THEORY ..ottt 14
2.2. CORPORATE SOCIAL RESPONSIBILITY ..ccoiiiiiiiiiie e 15
2.3.  ETHICAL LEADERSHIP .....cooiiiiieee e 16
2.4, TURNOVER INTENTION ...coiiiiiiiie e 16
2.5, WORK ENGAGEMENT .....oooiiiieie e 17
2.6. PREVIOUS RESEARCH .....ccoiiiiiiiie e 17
2.7.  HYPOTHESIS DEVELOPMENT .....ooiiiiiiccereeee e 21
2.7.1. RELATIONSHIP OF CSR TO WORK ENGAGEMENT .......cccceovennene 21
2.7.2. RELATIONSHIP OF ETHICAL LEADERSHIP AND WORK
ENGAGEMENT ...t 21
2.7.3. RELATIONSHIP OF WORK ENGAGEMENT AND TURNOVER
INTENTION ..ot 23
2.74. RELATIONSHIP OF CSR AND TURNOVER INTENTION................. 24

viii



EMPLOYEE PERCEPTION
TOWARD TURNOVER INTENTIONS

MUHAMMAD LABIB I, Aprilia Beta Suandi, Dr., S.E., M.Ec.,
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

2.75.  RELATIONSHIP OF EL AND TURNOVER INTENTION.................... 25
2.76.  MEDIATING ROLE OF WORK ENGAGEMENT...........coorrrrrrrresrsrren 27
2.8, RESEARCH MODEL .........oovvvvermeessssssssssssssssiisssssssssesssssssssssssssssssssssoes 28
CHAPTER 3. RESEARCH METHOD ....oooosooooeeeeeececcccoossssesneeeeesesssssssssssossossnnens 29
3.1 RESEARCH DESIGN .......ocovvrrrrrrrvvissssssssneeesssssssssssssssssssssssssssssessssssss s 29
3.2. POPULATION AND SAMPLING ........vovoeeeeeeesesesessssscssrsssssseeseeeesssssssssssssnee 30
3.3. DATA COLLECTION METHOD ....oovvvvveeeesssessssssssssissssssssssseessssssssssssssnnees 30
B VARIABLES ......oooovoesseeeseeeesoossssssseeeessssesssssssssssssssssssseeess s 31
34.1.  INDEPENDENT VARIABLES .....oooooroooossseeessicsicssssssssneeeesssssssssssssone 31
34.2.  DEPENDENT VARIABLE .........oooooooooeessssessssccscciossssssneeeesessssssssssnne 31
35, EMPIRICAL METHOD .......orvvvvvvvvvvvreeeeenssssssssssssssnssssssssssssesssss s 33
351 HYPOTHESIS TESTING RESEARCH.....ccccceiiiiiicvererreeeeeresssssssssssene 33
352.  MULTIPLE LINEAR REGRESSION STATISTICS.........coorrrsrrssesrsrren 35
3.6, CLASSIC ASSUMPTION TEST ..ooovooeeerereessessesssssccscosssssseseeeesssssssssssssnnne 36
361 NORMALITY TEST ..ooovrivvivvovvovereenensssssssssssssnsssssssssssseeessssssssssssoee 36
36.2.  HETEROSCEDASTICITY TEST ..oooviiioioooseccisiiiicisssssssneeeesssssssssssssnnn 36
3.6.3.  MULTICOLLINEARITY TEST .oooooooroeoooeceseccccrcccoososssseeeeeeessesssssssnee 37
37, SOBEL TEST ooooooooooeeeeeessescsossssssssssseeesssssssssssssssssssssssssssssseesssssss s 37
3.8, PILOT STUDY woooooooooeeoeeeseccccccoosossseeeeeeesseseessssssesssssssssseeeeesss oo 37
CHAPTER 4. RESEARCH RESULTS AND DISCUSSION .....oooovreoseeeeeeecccccccrrrrrnne 39
4.1. PROFILE OF RESPONDENTS ......oooovvvvvvveeeeesesssesssssssnsssssssssssseeessssss s 39
4.1.1. PROFILE BASED ON GENDER .........oooooomrerrresesesssssescecsmssssseneeeesssssssssssnnee 39
4.1.2. PROFILE BASED ON AGE GROUP........oooossooeeeeeesesecicossssssssseeessssssssssssnoe 40
4.1.3. PROFILE BASED ON LENGTH OF WORK WITHIN THE COMPANY....... 40
4.2. DESCRIPTIVE STATISTICS ....ooovvvvovovvrvveeeeeeeesssesesssssssosssssssseeeeessssssssssssnnee 41
4.3. TESTS OF INSTRUMENT w..cooovrrrrrrrrvnrossnneeeeesssssssssssssssssssssssssseesess s 43
4,31 VALIDITY TEST c.oovvooooooeoeeeeeesseeseccceosossssseeeeessssssssssssssnossssssssseeeeesseso 43
4.3.2. RELIABILITY TEST coooooooeeeeeeseeecccccsoossssssseeeeeesssssssssssssssssssssssssssseeeessssns 44
4.4, TESTS OF CLASSICAL ASSUMPTIONS ...ooovoooooeececcccccooroeeeeeeeeeees s 45
4,41, NORMALITY TEST coovvoreioeeeeesssseeccccoossssssseseeessssssssssssssssssssssssssseeeeessssn 45
4.4.2. HETEROSCEDASTICITY TEST ...ooovoovoovvveeeeeeesssesesssssssssooonsssssseeeeeeseos 45
4.4.3. MULTICOLLINEARITY TEST w...ovvvvvvvovvvreeeeeeesssesssssssssssisssssssssseeeeessssns 46
4.5. MULTIPLE LINEAR REGRESSION ANALYSIS..........cccomvmmrrrrrreeerressessssssseee 47
4.5.1. SIMULTANEOUS MULTIPLE LINEAR REGRESSION ANALYSIS (F-
TEST) oot sssseeess s 47

THE EFFECT OF CORPORATE SOCIAL RESPONSIBILITY AND ETHICAL LEADERSHIP ON THE



THE EFFECT OF CORPORATE SOCIAL RESPONSIBILITY AND ETHICAL LEADERSHIP ON THE
EMPLOYEE PERCEPTION
TOWARD TURNOVER INTENTIONS

MUHAMMAD LABIB I, Aprilia Beta Suandi, Dr., S.E., M.Ec.,

UNIVERSITAS ; : ) ) ) . . )
GADJAH MADA Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

4.5.2. PARTIAL MULTIPLE LINEAR REGRESSION ANALYSIS (T-TEST).... 48

4.5.3. COEFFICIENT OF DETERMINATION (R?) ..oovoveieieerireereieesi e 51

4.6. SOBEL TEST ..ottt 51
4.6.1. CSR AND TURNOVER INTENTION BEING MEDIATED BY WORK

ENGAGEMENT ...t e 52

4.6.2. EL AND TURNOVER INTENTION BEING MEDIATED BY WORK

ENGAGEMENT ...t 53

4.7. FINDINGS AND DISCUSSION......coiiiiiiiiiiiiiiiie s 53

CHAPTER 5. CONCLUSION. .....oiiiiiiieiieiee et 56

5.1, CONCLUSION.......oiiiiiiiiietir e 56

5.2 LIMITATION . 58

5.3 IMPLICATION. ..ottt 58

5.3.1. PRACTICAL IMPLICATION. ... 58

5.3.2. THEORETICAL IMPLICATION. ..ot 59

5.4, SUGGESTION ...ttt 59

REFERENGCES ... oo s 61



THE EFFECT OF CORPORATE SOCIAL RESPONSIBILITY AND ETHICAL LEADERSHIP ON THE
EMPLOYEE PERCEPTION

TOWARD TURNOVER INTENTIONS
MUHAMMAD LABIB I, Aprilia Beta Suandi, Dr., S.E., M.Ec.,
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

LIST OF FIGURES

Figures 2.1. Research Model

............................................................. 28
Figures 4.1, Path L. ... 52
Figures 4.2. Path 2. ... ... 53

Xi



THE EFFECT OF CORPORATE SOCIAL RESPONSIBILITY AND ETHICAL LEADERSHIP ON THE
EMPLOYEE PERCEPTION
TOWARD TURNOVER INTENTIONS

MUHAMMAD LABIB I, Aprilia Beta Suandi, Dr., S.E., M.Ec.,

UNIVERSITAS ; : ) ) ) . . )
GADJAH MADA Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

LIST OF TABEL
Table 2.1. previous research ..o 18
Table 3.1. Dependent and Independent Variables.........................oonl. 32
Table 4.1 Respondent Data Based on Gender............ccooviviiiiiiiininiiennnn. 39
Table 4.2 Respondent Data Based on Age Group ........c.cooevviiiiininniniennnnn. 40
Table 4.3 Respondent Data Based on Length of Work Within the Company......41
Table 4.4 Descriptive Statistics of Variables .........................ool. 41
Table 4.5 Final Questionnaire Instrument Validity.......................ooini 44
Table 4.6 Final Questionnaire Instrument Reliability (Cronbach's Alpha) ...... 44
Table 4.7 Kolmogorov-Smirnov Normality Test Result.............................. 45
Table 4.8 Glejser Heteroscedasticity Test Result....................coooiiiiiinl, 46
Table 4.9 Multicollinearity Test ReSUlt.............coooiiiiiiii 47
Table 4.10. Multiple Regression Test Result................ccoviiiiiiiiiiiiin, 47
Table 4.11. F-teSt ReSUIt ... e 48
Table 4.12. F-teSt ReSUIL 2.. ... e 49
Table 4.13. Coefficient of Correlation (R) Value Interpretation...................... 51
Table 4.14. Regression resulttable................coooi 52
Table 4.15. FINdiNgS ReSUIL. ...t 54

Xii



THE EFFECT OF CORPORATE SOCIAL RESPONSIBILITY AND ETHICAL LEADERSHIP ON THE
EMPLOYEE PERCEPTION

TOWARD TURNOVER INTENTIONS
MUHAMMAD LABIB I, Aprilia Beta Suandi, Dr., S.E., M.Ec.,
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

LIST OF APPENDICES

Appendix 1. QUESTIONNEAITE. ... ..uit it 72

Xiii



