
ix 
 

DAFTAR ISI  

HALAMAN JUDUL……………….……………………………………..……….i 

HALAMAN PERSETUJUAN ..................................................................... ii 

HALAMAN PENGESAHAN...................................................................... iii 

SURAT KETERANGAN……………………………..………………………...iv 

HALAMAN PENGESAHAN BEBAS PLAGIAT  ……………………………v 

HALAMAN PERSEMBAHAN ................................................................... vi 

INTISARI ................................................................................................. vii 

ABSTRACT ............................................................................................ viii 

DAFTAR ISI .............................................................................................. ix 

DAFTAR TABEL ...................................................................................... xi 

DAFTAR GAMBAR ................................................................................. xii 

DAFTRA LAMPIRAN ............................................................................. xiii 

PENDAHULUAN ....................................................................................... 1 

Latar Belakang ................................................................................ 1 
Tujuan Penelitian ............................................................................ 3 
Manfaat Penelitian .......................................................................... 4 

TINJAUAN PUSTAKA .............................................................................. 5 

Etnosentrisme ................................................................................. 5 
Persepsi Kualitas ............................................................................ 6 
Minat Beli Ulang .............................................................................. 7 
Produk Olahan Pangan Lokal ......................................................... 8 

LANDASAN TEORI DAN HIPOTESIS ...................................................... 9 

Landasan Teori ............................................................................... 9 
Hipotesis ....................................................................................... 11 

MATERI DAN METODE .......................................................................... 12 

Materi Penelitian ........................................................................... 12 
Metode Penelitian ......................................................................... 12 
Batasan Operasional ..................................................................... 17 

HASIL DAN PEMBAHASAN ................................................................... 18 

Karakteristik Responden ............................................................... 19 
Uji Validitas dan Reliabilitas .......................................................... 23 
Tingkat Etnosentrisme, Tingkat Persepsi Kualitas dan Tingkat Minat 
Beli Ulang ...................................................................................... 26 
Hasil Uji Hipotesis ......................................................................... 30 

Pengaruh Etnosentrisme pada Persepsi Kualitas dan Minat Beli Ulang Produk Susu : Studi Empiris
pada
Kafe Java Milk, Kabupaten Bantul
AGNES FERISQIA K, Dr.Ir.Suci Paramitasari Syahlani, MM., IPM.; Ir. Fransiskus Trisakti Haryadi, M.Si., Ph.D., IPM.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



x 
 

KESIMPULAN DAN SARAN ................................................................... 33 

Kesimpulan ................................................................................... 33 
Saran............................................................................................. 34 

RINGKASAN ........................................................................................... 35 

DAFTAR PUSTAKA ................................................................................ 36 

UCAPAN TERIMAKASIH ........................................................................ 39 

LAMPIRAN .............................................................................................. 41 

 
  

Pengaruh Etnosentrisme pada Persepsi Kualitas dan Minat Beli Ulang Produk Susu : Studi Empiris
pada
Kafe Java Milk, Kabupaten Bantul
AGNES FERISQIA K, Dr.Ir.Suci Paramitasari Syahlani, MM., IPM.; Ir. Fransiskus Trisakti Haryadi, M.Si., Ph.D., IPM.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR ISI

