
50 

 

REFERENCES 

Abdul, Mohani. Income Tax Non-Compliance in Malaysia. Petaling Jaya, Selangor, 

Malaysia: Prentice Hall, 2003. Quoted in Ahmad, Mohamad Ali Roshidi, 

Zuriadah Ismail, and Hazianti Abdul Halim. “Awareness and Perception of 

Taxpayers towards Goods and Services Tax (GST) Implementation.” 

International Journal of Academic Research in Business and Social Sciences 

6, no. 11 (2016). https://doi.org/10.6007/ijarbss/v6-i11/2375. 

Abdullah, Mazni, and Noor Sharoja Sapiei. “Some Evidence of Tax Knowledge in 

Malaysia: The Case of Service Tax.” The International Journal of 

Interdisciplinary Social Sciences: Annual Review 3, no. 5 (2008): 73–82. 

Accessed September 1, 2020. https://doi.org/10.18848/1833-

1882/cgp/v03i05/52599.  

“About Us.” Netflix. Accessed September 16, 2020. 

https://about.netflix.com/en/about-us.  

Ahmad, Mohamad Ali Roshidi, Zuriadah Ismail, and Hazianti Abdul Halim. 

“Awareness and Perception of Taxpayers towards Goods and Services Tax 

(GST) Implementation.” International Journal of Academic Research in 

Business and Social Sciences 6, no. 11 (2016). Accessed September 1, 2020. 

https://doi.org/10.6007/ijarbss/v6-i11/2375. 

Ahmad, Norsiah. “Effect of Tax Knowledge on Attitudes Towards Taxation.” 

Essay. In Collected Papers of AAAA2002 in Nagoya, 221–30. Nagoya: 3rd 

Annual Conference of the Asian Academic Accounting Association 

Conference Organizing Committee, Graduate School of Economics, Nagoya 

University, 2002. Quoted in Ahmad, Mohamad Ali Roshidi, Zuriadah Ismail, 

and Hazianti Abdul Halim. “Awareness and Perception of Taxpayers towards 

Goods and Services Tax (GST) Implementation.” International Journal of 

Academic Research in Business and Social Sciences 6, no. 11 (2016). 

https://doi.org/10.6007/ijarbss/v6-i11/2375. 

AWARENESS AND PERCEPTION OF INDONESIAN NETFLIX'S USERS TOWARDS VALUE-ADDED
TAX (VAT) IMPLEMENTATION
ON NETFLIX SUBSCRIPTIONS
RICARDO NURWIDODO, Dewi Wulansari, S.E., M.Sc.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.18848/1833-1882/cgp/v03i05/52599
https://doi.org/10.18848/1833-1882/cgp/v03i05/52599
https://doi.org/10.6007/ijarbss/v6-i11/2375
https://doi.org/10.6007/ijarbss/v6-i11/2375


51 

 

Alebel, A. M. S. "Goods and Services Tax: problems and effects of 

implementation." Business E-Bulletin 1, no. 1 (2011): 55-64. Quoted in 

Ahmad, Mohamad Ali Roshidi, Zuriadah Ismail, and Hazianti Abdul Halim. 

“Awareness and Perception of Taxpayers towards Goods and Services Tax 

(GST) Implementation.” International Journal of Academic Research in 

Business and Social Sciences 6, no. 11 (2016). 

https://doi.org/10.6007/ijarbss/v6-i11/2375. 

Al-Hadrami, Abdullah, and Reem Abdulaziz Almoosa. “An Analysis of Value-

Added Tax (VAT) Awareness and Perception in Bahrain.” International 

Journal of Business and Economic Affairs 4, no. 1 (February 28, 2019): 12–

20. Accessed September 7, 2020. https://doi.org/10.24088/ijbea-2019-41002.  

Avisena, M.Ilham Ramadhan. “Perppu 1/2020 Jadi Dasar Pemerintah Pungut Pajak 

Netflix Dan Zoom.” Media Indonesia, April 1, 2020. Accessed September 

13. https://mediaindonesia.com/read/detail/300460-perppu-12020-jadi-

dasar-pemerintah-pungut-pajak-netflix-dan-zoom.  

Burns, Robert B., dan Richard A. Burns. 2008. Business Research Methods and 

Statistics Using SPSS. Los Angeles ; London: SAGE. 

Cambridge English Dictionary, s.v. "Awareness" accessed September 15, 2020, 

https://dictionary.cambridge.org/. 

 

Cambridge English Dictionary, s.v. "Perception" accessed September 15, 2020, 

https://dictionary.cambridge.org/. 

Csontos, László, János Kornai, and István György Tóth. “Tax Awareness and 

Reform of the Welfare State: Hungarian Survey Results.” The Economics of 

Transition 6, no. 2 (1998): 287–312. Accessed September 5, 2020. 

https://doi.org/10.1111/j.1468-0351.1998.tb00050.x.  

AWARENESS AND PERCEPTION OF INDONESIAN NETFLIX'S USERS TOWARDS VALUE-ADDED
TAX (VAT) IMPLEMENTATION
ON NETFLIX SUBSCRIPTIONS
RICARDO NURWIDODO, Dewi Wulansari, S.E., M.Sc.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.6007/ijarbss/v6-i11/2375
https://dictionary.cambridge.org/
https://dictionary.cambridge.org/


52 

 

Ely Raziah, A. R., Nor Farizal, M., & Norhasnah, M. S., 2005. “Small and medium 

sized enterprises towards goods and services tax implementation in 

Malaysia”. Universiti Teknologi Mara, Selangor. Quoted in Ahmad, 

Mohamad Ali Roshidi, Zuriadah Ismail, and Hazianti Abdul Halim. 

“Awareness and Perception of Taxpayers towards Goods and Services Tax 

(GST) Implementation.” International Journal of Academic Research in 

Business and Social Sciences 6, no. 11 (2016). 

https://doi.org/10.6007/ijarbss/v6-i11/2375. 

“Estimasi Pelanggan Streaming Aktif Netflix Indonesia, 2017-2020.” 

https://lokadata.beritagar.id/, August 9, 2019. Accessed September 13, 2020. 

https://lokadata.beritagar.id/chart/preview/estimasi-pelanggan-streaming-

aktif-netflix-indonesia-2017-2020-1565341046. 

Faisal, Fithra. 2020. Interview by M. Iqbal Al Machmudi. Media Indonesia, May 

17. Accessed September 13, 2020. 

https://mediaindonesia.com/read/detail/313805-potensi-pajak-digital-capai-

rp15-triliun. 

Fauzia, Mutia. “Dari TikTok Hingga Netflix, Ini 28 Perusahaan Digital Yang Tarik 

Pajak 10 Persen Halaman All.” Edited by Yoga Sukmana. Kompas.com, 

September 8, 2020. Accessed September 15. 

https://money.kompas.com/read/2020/09/09/054723026/dari-tiktok-hingga-

netflix-ini-28-perusahaan-digital-yang-tarik-pajak-10?page=all.  

Goh, Poh Jin, Tat Huei Cham, and Alexander Guan Meng Tay. "Consumers’ 

Perception Towards the implementation of Goods and Services Tax (GST) in 

Malaysia: A Review Paper." Goh, PJ, Cham, TH & Tay, AGM (2017). 

Consumers' Perception Towards the Implementation of Goods and Services 

Tax (GST) in Malaysia: A Review Paper. Journal of Global Business and 

Social Entrepreneurship (GBSE) Vol 1 (2017): 17-23. 

Hair, Joseph F., ed. 2014. Multivariate Data Analysis. 7. ed., Pearson new internat. 

ed. Pearson Custom Library. Harlow: Pearson. 

AWARENESS AND PERCEPTION OF INDONESIAN NETFLIX'S USERS TOWARDS VALUE-ADDED
TAX (VAT) IMPLEMENTATION
ON NETFLIX SUBSCRIPTIONS
RICARDO NURWIDODO, Dewi Wulansari, S.E., M.Sc.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.6007/ijarbss/v6-i11/2375
https://lokadata.beritagar.id/chart/preview/estimasi-pelanggan-streaming-aktif-netflix-indonesia-2017-2020-1565341046
https://lokadata.beritagar.id/chart/preview/estimasi-pelanggan-streaming-aktif-netflix-indonesia-2017-2020-1565341046
https://mediaindonesia.com/read/detail/313805-potensi-pajak-digital-capai-rp15-triliun
https://mediaindonesia.com/read/detail/313805-potensi-pajak-digital-capai-rp15-triliun


53 

 

K Saira, M. A. Zariyawati, and L. Yoke-May. “An Exploratory Study of Goods and 

Services Tax Awareness in Malaysia.” Essay. In Proceedings of the Seminar 

on National Resilience: Political Management and Policies in Malaysia Held 

on 13-15 July 2010 in Langkawi, 265–76. Sintok, Kedah: Institute of Tun Dr. 

Mahathir Mohamad's Thoughts, Universiti Utara Malaysia, 2010. Quoted in 

Ahmad, Mohamad Ali Roshidi, Zuriadah Ismail, and Hazianti Abdul Halim. 

“Awareness and Perception of Taxpayers towards Goods and Services Tax 

(GST) Implementation.” International Journal of Academic Research in 

Business and Social Sciences 6, no. 11 (2016). 

https://doi.org/10.6007/ijarbss/v6-i11/2375. 

Kumar, Nitin. “Customers Perception towards GST (Goods & Service Tax) in Distt 

Jind, Haryana (India).” International Journal of Science and Research (IJSR) 

9, no. 1 (January 2020): 1000–1008. Accessed September 12, 2020. 

https://doi.org/10.21275/ART20204199. 

M. L. Lai., and Choong, K. F. "Towards goods and services tax in Malaysia: A 

Preliminary Study." Global Business & Economics Anthology 1 (2006): 75-

86. Quoted in Ahmad, Mohamad Ali Roshidi, Zuriadah Ismail, and Hazianti 

Abdul Halim. “Awareness and Perception of Taxpayers towards Goods and 

Services Tax (GST) Implementation.” International Journal of Academic 

Research in Business and Social Sciences 6, no. 11 (2016). 

https://doi.org/10.6007/ijarbss/v6-i11/2375. 

Manik Asri, Wuri. 2009. “Pengaruh Kualitas Pelayanan, Biaya Kepatuhan Pajak, 

dan Kesadaran Wajib Pajak pada Kepatuhan Pelaporan Wajib Pajak Badan 

yang Terdaftar di Kantor Pelayanan Pajak Madya Denpasar”. Skripsi Jurusan 

Akuntansi. Fakultas Ekonomi Universitas Udayana. 

McFadden, Christopher. “The Fascinating History of Netflix.” Interesting 

Engineering. Interesting Engineering, July 4, 2020. Accessed September 14. 

https://interestingengineering.com/the-fascinating-history-of-netflix. 

AWARENESS AND PERCEPTION OF INDONESIAN NETFLIX'S USERS TOWARDS VALUE-ADDED
TAX (VAT) IMPLEMENTATION
ON NETFLIX SUBSCRIPTIONS
RICARDO NURWIDODO, Dewi Wulansari, S.E., M.Sc.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.6007/ijarbss/v6-i11/2375
https://doi.org/10.21275/ART20204199
https://doi.org/10.6007/ijarbss/v6-i11/2375
https://interestingengineering.com/the-fascinating-history-of-netflix


54 

 

Mehta, Laveena, and Baljinder Kaur. "Tax Payer’s Perception towards Goods and 

Service Tax in India." In International Conference on Management and 

Information Systems, pp. 81-87. 2018. 

Mohamad, Marziana, Norkhazimah Ahmad, and Mohmad Sakarnor Bin Deris. "The 

Relationship between Perceptions and Level of Compliance under Self 

Assessment System–A Study in the East Coast Region." Journal of Global 

Business and Economics 1, no. 1 (2010): 241-257. 

Palil, Mohd Rizal, and Mohd Adha Ibrahim. "The Impacts of Goods and Services 

Tax (GST) on Middle Income Earners in Malaysia." World Review of 

Business Research 1, no. 3 (2011): 192-206. Quoted in Ahmad, Mohamad 

Ali Roshidi, Zuriadah Ismail, and Hazianti Abdul Halim. “Awareness and 

Perception of Taxpayers towards Goods and Services Tax (GST) 

Implementation.” International Journal of Academic Research in Business 

and Social Sciences 6, no. 11 (2016). https://doi.org/10.6007/ijarbss/v6-

i11/2375. 

“Pendapatan Streaming Netflix Di Indonesia, 2017-2020.” 

https://lokadata.beritagar.id/, August 12, 2019. Accessed September 13, 

2020. https://lokadata.beritagar.id/chart/preview/pendapatan-streaming-

netflix-di-indonesia-2017-2020-1565599344. 

Peraturan Menteri Keuangan Republik Indonesia No. 210/PMK.010/2018 Tentang 

Perlakuan Perpajakan Atas Transaksi Perdagangan Melalui Sistem 

Elektronik (E-Commerce). Menteri Keuangan Republik Indonesia. 31 

Desember. 

Peraturan Pemerintah Republik Indonesia No. 80 Tahun 2019 Tentang Perdagangan 

Melalui Sistem Elektronik. Presiden Republik Indonesia. 25 November. 

Peraturan Presiden Republik Indonesia No. 74 Tahun 2017 Tentang Peta Jalan 

Sistem Perdagangan Nasional Berbasis Elektronik (Road Map E-Commerce) 

Tahun 2017-2019. Presiden Republik Indonesia. 21 Juli. 

PMK No. 48/PMK.03/2020 Tentang Tata Cara Penunjukan Pemungut, 

Pemungutan, Dan Penyetoran, Serta Pelaporan Pajak Pertambahan Nilai Atas 

AWARENESS AND PERCEPTION OF INDONESIAN NETFLIX'S USERS TOWARDS VALUE-ADDED
TAX (VAT) IMPLEMENTATION
ON NETFLIX SUBSCRIPTIONS
RICARDO NURWIDODO, Dewi Wulansari, S.E., M.Sc.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.6007/ijarbss/v6-i11/2375
https://doi.org/10.6007/ijarbss/v6-i11/2375
https://lokadata.beritagar.id/chart/preview/pendapatan-streaming-netflix-di-indonesia-2017-2020-1565599344
https://lokadata.beritagar.id/chart/preview/pendapatan-streaming-netflix-di-indonesia-2017-2020-1565599344


55 

 

Pemanfaatan Barang Kena Pajak Tidak Berwujud Dan/Atau Jasa Kena Pajak 

Dari Luar Daerah Pabean Di Dalam Daerah Pabean Melalui Perdagangan 

Melalui Sistem Elektronik. Menteri Keuangan Republik Indonesia. 5 Mei. 

Saunders, M. N. K., Philip Lewis, dan Adrian Thornhill. 2015. Research Methods 

for Business Students. Seventh edition. New York: Pearson Education. 

Sekaran, Uma, dan Roger Bougie. 2016. Research Methods for Business: A Skill-

Building Approach. 7 ed. United Kingdom: John Wiley & Sons. 

Setyowati, Desy. “Google-Shopee Tarik PPN, Apa Dampaknya Bagi Industri 

Digital?” Katadata.co.id, September 9, 2020. Accessed September 13. 

https://katadata.co.id/desysetyowati/digital/5f58a13540812/google-shopee-

tarik-ppn-apa-dampaknya-bagi-industri-digital?utm_source=Direct.  

Shaari, Nurulhasni, Alizah Ali, and Noraini Ismail. “Student’s Awareness and 

Knowledge on the Implementation of Goods and Services Tax (GST) in 

Malaysia.” Essay. In Procedia Economics and Finance31, 31:269–79. 

Amsterdam: Elsevier, 2015.  

“Siaran Pers Nomor: SP-29/2020.” DDTCNews, July 7, 2020. Ditjen Pajak. 

Accessed September 13. https://news.ddtc.co.id/sah-ini-6-perusahaan-yang-

ditunjuk-jadi-pemungut-ppn-produk-digital-22161?page_y=690.  

Strümpel, Burkhard. "The Contribution of Survey Research to Public Finance." 

Quantitative Analysis in Public Finance 14, no. 2 (1968). Quoted in Tan, Lin 

Mei, and Carrol Chin‐Fatt. “The Impact of Tax Knowledge on the 

Perceptions of Tax Fairness and Attitudes Towards Compliance.” Asian 

Review of Accounting 8, no. 1 (2000): 44–58. 

https://doi.org/10.1108/eb060720. 

Sukardji, Untung. 2015. Pajak Pertambahan Nilai. Revisi 2015. Jakarta: Raja 

Grafindo Persada. 

AWARENESS AND PERCEPTION OF INDONESIAN NETFLIX'S USERS TOWARDS VALUE-ADDED
TAX (VAT) IMPLEMENTATION
ON NETFLIX SUBSCRIPTIONS
RICARDO NURWIDODO, Dewi Wulansari, S.E., M.Sc.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

https://news.ddtc.co.id/sah-ini-6-perusahaan-yang-ditunjuk-jadi-pemungut-ppn-produk-digital-22161?page_y=690
https://news.ddtc.co.id/sah-ini-6-perusahaan-yang-ditunjuk-jadi-pemungut-ppn-produk-digital-22161?page_y=690
https://doi.org/10.1108/eb060720


56 

 

Tan, Lin Mei, and Carrol Chin‐Fatt. “The Impact of Tax Knowledge on the 

Perceptions of Tax Fairness and Attitudes Towards Compliance.” Asian 

Review of Accounting 8, no. 1 (2000): 44–58. Accessed September 5, 2020. 

https://doi.org/10.1108/eb060720. 

Terra, B. J. M. Essay. 1988. In Sales Taxation: the Case of Value Added Tax in the 

European Community. Deventer: Kluwer Law and Taxation Publishers. 

UU No. 2 Tahun 2020 Tentang Penetapan Peraturan Pemerintah Pengganti Undang-

Undang No. 1 Tahun 2020 Tentang Kebijakan Keuangan Negara Dan 

Stabilitas Sistem Keuangan Untuk Penanganan Pandemi Corona Virus 

Disease 2019 (COVID-19) Dan/Atau Dalam Rangka Menghadapi Ancaman 

Yang Membahayakan Perekonomian Nasional Dan/Atau Stabilitas Sistem 

Keuangan Menjadi Undang-Undang. Presiden Republik Indonesia. 31 Maret. 

Wildan, Muhammad. “Mulai Pungut Pajak, Netflix Naikkan Tarif Berlangganan.” 

DDTCNews, August 3, 2020. Accessed September 14. 

https://news.ddtc.co.id/mulai-pungut-pajak-netflix-naikkan-tarif-

berlangganan-22813?page_y=986.  

 

 

 

 

 

 

 

 

 

 

 

 

 

AWARENESS AND PERCEPTION OF INDONESIAN NETFLIX'S USERS TOWARDS VALUE-ADDED
TAX (VAT) IMPLEMENTATION
ON NETFLIX SUBSCRIPTIONS
RICARDO NURWIDODO, Dewi Wulansari, S.E., M.Sc.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1108/eb060720

	REFERENCES

