
Daftar Pustaka 

Ajzen, I. (2005). Attitudes, personality, and behavior. UK: McGraw-Hill 

Education. 

Azwar, S. (2016). Sikap manusia: teori dan pengukuranya. Yogyakarta: Pustaka 

Pelajar.  

Azwar, S. (2012). Penyusunan skala psikologi. Yogyakarta: Pustaka Pelajar. 

Azwar, S. (2016). Metode Penelitian. Yogyakarta: Pustaka Pelajar.  

Andersson, G. (2016). Internet-delivered psychological treatments. Annual Review 

of Clinical Psychology, 12(1), 157–179. doi:10.1146/annurev-clinpsy-

021815-093006 

Arjadi, R., Nauta, M. H., & Bockting, C. L. H. (2018). Acceptability of internet-

based interventions for depression in Indonesia. Internet Interventions, 13, 8–

15.    doi:10.1016/j.invent.2018.04.004 

Ballesteros, J. L., & Hilliard, R. C. (2016). U. S. -based latina/o college students’ 

attitudes toward online counseling. International Journal for the 

Advancement of Counselling, 38(4), 269–285. doi:10.1007/s10447-016-

9271-x 

Barak, A., Hen, L., Boniel-Nissim, M., & Shapira, N. (2008). A comprehensive 

review and a meta-analysis of the effectiveness of internet-based 

psychotherapeutic interventions. Journal of Technology in Human Services, 

26(2–4), 109–160.    doi:10.1080/15228830802094429 

Baron, A. R., Branscombe, N. R. (2012). Social Psychology (13th ed.). United 

States of America: Pearson Education. 

Bathje, G. J., Kim, E., Rau, E., Bassiouny, M. A., & Kim, T. (2014). Attitudes 

toward face-to-face and online counseling: Roles of self-concealment, 

openness to experience, loss of face, stigma, and disclosure expectations 

among korean college students. International Journal for the Advancement of 

Counselling, 36(4), 408–422.    doi:10.1007/s10447-014-9215-2 

Bird, M. D., Chow, G. M., Meir, G., & Freeman, J. (2019). The influence of stigma 

on college students’ attitudes toward online video counseling and face‐to‐face 

counseling. Journal of College Counseling, 22(3), 256–269. 

https://doi.org/10.1002/jocc.12141 

Bos, A. E. R., Pryor, J. B., Reeder, G. D., & Stutterheim, S. E. (2013). Stigma: 

Advances in theory and research. Basic and Applied Social Psychology, 

35(1), 1–9.    doi:10.1080/01973533.2012.746147 

Peran Perceived Public Stigma dan Stigma Diri pada Sikap terhadap Konseling Online 
SITI AFIFA C, Ardian Praptomojati, S.Psi., M.Psi., Psikolog 
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1016/j.invent.2018.04.004
https://doi.org/10.1016/j.invent.2018.04.004
https://doi.org/10.1080/15228830802094429
https://doi.org/10.1080/15228830802094429
https://doi.org/10.1007/s10447-014-9215-2
https://doi.org/10.1080/01973533.2012.746147


Brahmansyah, J., & Safitri, S. (2019). The use of online counselling platform among 

youth: The interrelationship among attitude, self-stigma, and intentions explained. 

Journal of Physics: Conference Series, 1175, 012237. doi:10.1088/1742-

6596/1175/1/012237 

Carrara, B. S., & Ventura, C. A. A. (2018). Self-stigma, mentally ill persons and health 

services: An integrative review of literature. Archives of Psychiatric Nursing, 32(2), 

317–324. https://doi.org/10.1016/j.apnu.2017.11.001 

Connolly, I., Palmer, M., Barton, H., & Kirwan, G. (2016). An introduction to 

cyberpsychology. Routledge. 

Corrigan, P. (2004). How stigma interferes with mental health care. American 

Psychologist, 59(7), 614–625. doi:10.1037/0003-066X.59.7.614 

Corrigan, P., Markowitz, F. E., Watson, A., Rowan, D., & Kubiak, M. A. (2003). An 

attribution model of public discrimination towards persons with mental illness. 

Journal of Health and Social Behavior, 44(2), 162–179. JSTOR. 

doi:10.2307/1519806 

Corrigan, P. W., & Watson, A. C. (2002). Understanding the impact of stigma on people 

with mental illness. World psychiatry, 1(1), 16. 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1489832/ 

Creswell, J. W. (2012). Educational research: planning. Conducting, and Evaluating. 

Boston: Pearson. 

Cuijpers, P., Kleiboer, A., Karyotaki, E., & Riper, H. (2017). Internet and mobile 

interventions for depression: Opportunities and challenges. Depression and 

Anxiety, 34(7), 596–602. doi:10.1002/da.22641 

Dano, A. A. (2019). Formal Help-Seeking Intention Ditinjau dari Usia, Jenis Kelamin, 

dan Perceived Public Stigma (Unpublished master’s thesis). Universitas Gadjah 

Mada, Yogyakarta. 

Dierks, A. (2016). Impact of stigma on attitudes towards seeking professional 

psychological help for depression (Doctoral dissertation). 

https://cornerstone.lib.mnsu.edu/etds/630 

Eisenberg, D., Downs, M. F., Golberstein, E., & Zivin, K. (2009). Stigma and help 

seeking for mental health among college students. Medical Care Research and 

Review, 66(5), 522–541. doi:10.1177/1077558709335173 

Eui, C. S., & Tan, W. H. (2019). The mediating role of self-stigma in perceived public 

stigma and attitudes toward mental health help-seeking among university students 

in Malaysia (Doctoral dissertation). http://eprints.utar.edu.my/3221/ 

Fripp, J. A., & Carlson, R. G. (2017). Exploring the influence of attitude and stigma on 

Peran Perceived Public Stigma dan Stigma Diri pada Sikap terhadap Konseling Online 
SITI AFIFA C, Ardian Praptomojati, S.Psi., M.Psi., Psikolog 
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1088/1742-6596/1175/1/012237
https://doi.org/10.1088/1742-6596/1175/1/012237
https://doi.org/10.1037/0003-066X.59.7.614
https://doi.org/10.2307/1519806
https://doi.org/10.1002/da.22641
https://doi.org/10.1177/1077558709335173


participation of african american and latino populations in mental health services. 

Journal of Multicultural Counseling and Development, 45(2), 80–94. 

doi:10.1002/jmcd.12066 

Fung, K. M. T., Tsang, H. W. H., Corrigan, P. W., Lam, C. S., & Cheng, W. (2007). 

Measuring self-stigma of mental illness in china and its implications for recovery. 

International Journal of Social Psychiatry, 53(5), 408–418. 

https://doi.org/10.1177/0020764007078342 

Gaebel, W., Rössler, W., & Sartorius, N. (Eds.). (2017). The stigma of mental illness-end 

of the story. Switzerland: Springer. 

Gilovich, T., Keltner, D., Chen, S., & Nisbett, R. E. (2018). Social psychology (5th ed.). 

Norton & Company 

Glanz, K., Rimer, B. K., & Viswanath, K. (Eds.). (2008). Health behavior and health 

education: theory, research, and practice. John Wiley & Sons. 

Gravetter, F. J., & Forzano, L.-A. B. (2011). Research methods for the behavioral 

sciences. Cengage Learning 

Guarneri, J. A., Oberleitner, D. E., & Connolly, S. (2019). Perceived stigma and self-

stigma in college students: A literature review and implications for practice and 

research. Basic and Applied Social Psychology, 41(1), 48–62. 

doi:10.1080/01973533.2018.1550723 

Haroz, E. E., Ritchey, M., Bass, J. K., Kohrt, B. A., Augustinavicius, J., Michalopoulos, 

L., Burkey, M. D., & Bolton, P. (2017). How is depression experienced around the 

world? A systematic review of qualitative literature. Social Science & Medicine, 

183, 151–162. https://doi.org/10.1016/j.socscimed.2016.12.030 

Hartini, N., Fardana, N. A., Ariana, A. D., & Wardana, N. D. (2018). Stigma toward 

people with mental health problems in Indonesia. Psychology Research and 

Behavior Management, 11, 535–541. doi:10.2147/PRBM.S175251 

Ikatan Psikologi Klinis. (2020). Statistik Keanggotaan Ikatan Psikolog Klinis Indonesia. 

https://simak.ipkindonesia.or.id/statistik/keanggotaan-ikatan-psikolog-klinis-

indonesia.php 

Joyce, N. R. (2012). An empirical examination of the influences of personality, gender 

role conflict, and self-stigma on attitudes and intentions to seek online counseling 

in college students (Doctoral dissertation). 

https://www.semanticscholar.org/paper/An-Empirical-Examination-of-the-

Influences-of-Role-Joyce/1c47cdc34f8579a7948e7a04b1e36ebaeb9574pdf 

Kao, Y.-C., Lien, Y.-J., Chang, H.-A., Wang, S.-C., Tzeng, N.-S., & Loh, C.-H. (2016). 

Evidence for the indirect effects of perceived public stigma on psychosocial 

outcomes: The mediating role of self-stigma. Psychiatry Research, 240, 187–195. 

Peran Perceived Public Stigma dan Stigma Diri pada Sikap terhadap Konseling Online 
SITI AFIFA C, Ardian Praptomojati, S.Psi., M.Psi., Psikolog 
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1002/jmcd.12066
https://doi.org/10.1002/jmcd.12066
https://doi.org/10.1080/01973533.2018.1550723
https://doi.org/10.1080/01973533.2018.1550723
https://simak.ipkindonesia.or.id/statistik/keanggotaan-ikatan-psikolog-klinis-indonesia.php
https://simak.ipkindonesia.or.id/statistik/keanggotaan-ikatan-psikolog-klinis-indonesia.php


doi:10.1016/j.psychres.2016.04.030 

Kartikasari, N. (2019). Hubungan antara literasi kesehatan mental dan stigma diri 

terhadap intensi mencari bantuan pada dewasa awal (Unpublished bachelor 

thesis). Universitas Airlangga, Surabaya. 

Kementerian Kesehatan Republik Indonesia. (2018). Riset Kesehatan Dasar. 

http://kesmas.kemkes.go.id/assets/upload/dir_519d41d8cd98f00/files/Hasil-

riskesdas-2018_1274.pdf 

Kristensen, S. (2015). Therapy Taboo in Sweden? A study investigating perceived public 

stigma, self-stigma, and attitudes toward seeking professional therapy (Bachelor 

thesis). http://lup.lub.lu.se/student-papers/record/7856677 

Lal, S. (2019). E-mental health: Promising advancements in policy, research, and 

practice. Healthcare Management Forum, 32(2), 56–62. 

https://doi.org/10.1177/0840470418818583 

Lannin, D. G., Vogel, D. L., Brenner, R. E., Abraham, W. T., & Heath, P. J. (2016). Does 

self-stigma reduce the probability of seeking mental health information?. Journal 

of Counseling Psychology, 63(3), 351–358. doi:10.1037/cou0000108 

Major, B., Dovidio, J. F., & Link, B. G. (Eds.). (2018). The Oxford handbook of stigma, 

discrimination, and health. Oxford University Press. 

Mak, W. W. S., Chong, E. S. K., & Wong, C. C. Y. (2014). Beyond attributions: 

Understanding public stigma of mental illness with the common sense model. 

American Journal of Orthopsychiatry, 84(2), 173–181. doi:10.1037/h0099373 

Nurdiyanto. (2019). Hubungan antara stigma publik gangguan mental dengan sikap 

memberikan pertolongan kesehatan mental (Unpublished bachelor thesis). 

Universitas Gadjah Mada, Yogyakarta 

Oskamp, S., & Schultz, P. W. (2005). Attitudes and opinions. New Jersey: Psychology 

Press. 

Pedersen, E. R., & Paves, A. P. (2014). Comparing perceived public stigma and personal 

stigma of mental health treatment seeking in a young adult sample. Psychiatry 

Research, 219(1), 143–150. doi:10.1016/j.psychres.2014.05.017 

Rochlen, A. B., Beretvas, S. N., & Zack, J. S. (2004). The online and face-to-face 

counseling attitudes scales: A validation study. Measurement and Evaluation in 

Counseling and Development, 37(2), 95–111. 

https://doi.org/10.1080/07481756.2004.11909753 

Schnyder, N., Panczak, R., Groth, N., & Schultze-Lutter, F. (2017). Association between 

mental health-related stigma and active help-seeking: Systematic review and meta-

analysis. The British Journal of Psychiatry, 210(4), 261–268. 

Peran Perceived Public Stigma dan Stigma Diri pada Sikap terhadap Konseling Online 
SITI AFIFA C, Ardian Praptomojati, S.Psi., M.Psi., Psikolog 
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

http://kesmas.kemkes.go.id/assets/upload/dir_519d41d8cd98f00/files/Hasil-riskesdas-2018_1274.pdf
http://kesmas.kemkes.go.id/assets/upload/dir_519d41d8cd98f00/files/Hasil-riskesdas-2018_1274.pdf
https://doi.org/10.1037/cou0000108
https://doi.org/10.1016/j.psychres.2014.05.017


doi:10.1192/bjp.bp.116.189464 

Sie, E. C., Hong, T. W. (2019) The mediating role of self-stigma in perceived public 

stigma and attitudes toward mental health help-seeking among university students 

in malaysia (Bachelor thesis). http://eprints.utar.edu.my/3221/ 

Topkaya, N. (2014). Gender, self-stigma, and public stigma in predicting attitudes toward 

psychological help-seeking. Educational Sciences: Theory & Practice. 

doi:10.12738/estp.2014.2.1799 

Teh, L. A., Acosta, A. C., Hechanova, M. R. M., Garabiles, M. R., & Alianan Jr, A. S. 

(2014). Attitudes of psychology graduate students toward face-to-face and online 

counseling. Philippine Journal of Psychology, 47(2), 1-1. 

https://www.researchgate.net/profile/Gina_Hechanova/publication/284247103_At

titudes_of_Psychology_Graduate_Students_toward_Face-to-

Face_and_Online_Counseling/links/5657bbfa08ae1ef9297bf2c5/Attitudes-of-

Psychology-Graduate-Students-toward-Face-to-Face-and-Online-Counseling.pdf 

Tristiana, R. D., Yusuf, A., Fitryasari, R., Wahyuni, S. D., & Nihayati, H. E. (2018). 

Perceived barriers on mental health services by the family of patients with mental 

illness. International Journal of Nursing Sciences, 5(1), 63–67. 

doi:10.1016/j.ijnss.2017.12.003 

Vally, Z., Cody, B. L., Albloshi, M. A., & Alsheraifi, S. N. M. (2018). Public stigma and 

attitudes toward psychological help-seeking in the United Arab Emirates: The 

mediational role of self-stigma. Perspectives in Psychiatric Care, 54(4), 571–579. 

doi:10.1111/ppc.12282 

Vogel, D. L., Wade, N. G., & Hackler, A. H. (2007). Perceived public stigma and the 

willingness to seek counseling: The mediating roles of self-stigma and attitudes 

toward counseling. Journal of Counseling Psychology, 54(1), 40–50. 

doi:10.1037/0022-0167.54.1.40 

Vogel, D. L., Wade, N. G., & Haake, S. (2006). Measuring the self-stigma associated 

with seeking psychological help. Journal of Counseling Psychology, 53(3), 325–

337. doi.org:10.1037/0022-0167.53.3.325 

Vogel, D. L., Bitman, R. L., Hammer, J. H., & Wade, N. G. (2013). Is stigma internalized? 

The longitudinal impact of public stigma on self-stigma. Journal of Counseling 

Psychology, 60(2), 311–316. doi:10.1037/a0031889 

Vogel, D. L., Strass, H. A., Heath, P. J., Al-Darmaki, F. R., Armstrong, P. I., Baptista, M. 

N., Brenner, R. E., Gonçalves, M., Lannin, D. G., Liao, H.-Y., Mackenzie, C. S., 

Mak, W. W. S., Rubin, M., Topkaya, N., Wade, N. G., Wang, Y.-F., & Zlati, A. 

(2017). Stigma of seeking psychological services: Examining college students 

across ten countries/regions. The Counseling Psychologist, 45(2), 170–192. 

doi:10.1177/0011000016671411 

Peran Perceived Public Stigma dan Stigma Diri pada Sikap terhadap Konseling Online 
SITI AFIFA C, Ardian Praptomojati, S.Psi., M.Psi., Psikolog 
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1192/bjp.bp.116.189464
https://doi.org/10.1192/bjp.bp.116.189464
https://doi.org/10.12738/estp.2014.2.1799
https://doi.org/10.12738/estp.2014.2.1799
https://doi.org/10.1016/j.ijnss.2017.12.003
https://doi.org/10.1016/j.ijnss.2017.12.003
https://doi.org/10.1037/0022-0167.54.1.40
https://doi.org/10.1037/0022-0167.54.1.40


Wallin, E. E. K., Mattsson, S., & Olsson, E. M. G. (2016). The preference for internet-

based psychological interventions by individuals without past or current use of 

mental health treatment delivered online: A survey study with mixed-methods 

analysis. JMIR Mental Health, 3(2), e25. doi:10.2196/mental.5324 

Watson, A. C., Corrigan, P., Larson, J. E., & Sells, M. (2006). Self-stigma in people with 

mental illness. Schizophrenia Bulletin, 33(6), 1312–1318. 

https://doi.org/10.1093/schbul/sbl076 

Weiss, M. G., Ramakrishna, J., & Somma, D. (2006). Health-related stigma: Rethinking 

concepts and interventions 1. Psychology, Health & Medicine, 11(3), 277–287. 

doi:10.1080/13548500600595053 

Wong, K. P., Bonn, G., Tam, C. L., & Wong, C. P. (2018). Preferences for online and/or 

face-to-face counseling among university students in malaysia. Frontiers in 

Psychology, 9. https://doi.org/10.3389/fpsyg.2018.00064 

World Health Organization. (2017). Mental Health ATLAS 2017 Member State Profile 

Indonesia. https://www.who.int/mental_health/evidence/atlas/profiles-

2017/IDN.pdf?ua=1. 

Zeren, Ş. G. (2016). Face-to-face and online counseling: Client problems and satisfaction. 

Education and Science, 40(182). doi:10.15390/EB.2015.4696 

 

Peran Perceived Public Stigma dan Stigma Diri pada Sikap terhadap Konseling Online 
SITI AFIFA C, Ardian Praptomojati, S.Psi., M.Psi., Psikolog 
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.2196/mental.5324
https://doi.org/10.2196/mental.5324

