IDENTIFIKASI FAKTOR-FAKTOR YANG MEMPENGARUHI PROSES PENGAMBILAN KEPUTUSAN
PEMBELIAN PRODUK LAYANAN

PREMIUM STUDI KASUS: PELANGGAN PT PLN (PERSERO) UP3 KLATEN KELOMPOK INDUSTRI 3
SEKTOR BESI DAN BAJA

UNIVERSITAS  AGUNG WAHYU LAKSONO, Sari Winahjoe Siswomihardjo, Dr., M.B.A.,

GADJAH MADA Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

Daftar Pustaka

Afiyanto, Yati, (2008). Validity and Reliability in Qualitative Research. Jurnal of
Indonesian Nurse, Vol. 12 No.2 pp 137-141.

Arisoy, L. dan Ozruk, L. (2014). Estimating Industrial and residential electricity
deman in Turkey: a time varying parameter approach. Journal of Energy,
66, 959-964.

Arsyad, L. (2016). Pengantar Perencanaan Pembangunan Ekonomi Daerah. Edisi
Ketiga. BPFE, Yogyakarta:

Chen, S.T., Kuo, H.I. dan Chen, C.C. (2007). The Relationship between GDP and
Electricity Consumption in 10 Asian Countries. Journal of Energy Policy.
Vol. 35 No.4, pp 275-290.

Crewell, J.W. (2008). Education Research (Planning, Cunducting and Evaluating
Quantitative and Qualitative Research). Pearson, USA.

Crewell, J.W. (2013). Qualitative Inquiry & Resesearch Design, 3th edition. Sage,
California.

Crewell, J.W. (2014). Research Design Qualitative, Quantitative and Mixed
Methods Approaches, 7th edition. Sage, California.

Departemen Bisnis dan PP PLN. (2020). Laporan Penjualan Listrik Tahun 2019 PT
PLN (Persero). Sekretariat Perusahaan PLN, Jakarta.

Dilaver, Z. dan Hunt, L.,C., (2011). Industrial Electricity demand for Turkey: a
Structural time series analysis. Journal of Energy Economics. 33(3), 426-
436.

Fisher, Irving. (1942). Constructive Income Taxation: A Proposal for Reform.
Harper & Brothers, New York.

Friesman, Andre. (1972). A Theory of The Consumption Function. Pricenton
University Press, New Jersey.

Ge, F., Bin,Y., Shengnan, X., B., dan Wang, S., S. (2017). The Analysis of the
Underlying reasons of The Inconsistency Relationship Between Economi
Growth anf the Consumption of Electricity in China — A Case Study of
Anhui Province. Journal of Energy. Vol 128; pp 601-608.

Greneheim, Ulla, H., Britt-Marie, Lindgren dan Berit, Lundman. (2017).
Methodological Challenges in Qualitative Content Analysis: A Discussion
Paper. Journal of Nurse Education Today. Vol. 56; pp 29-34.

80



IDENTIFIKASI FAKTOR-FAKTOR YANG MEMPENGARUHI PROSES PENGAMBILAN KEPUTUSAN
PEMBELIAN PRODUK LAYANAN

PREMIUM STUDI KASUS: PELANGGAN PT PLN (PERSERO) UP3 KLATEN KELOMPOK INDUSTRI 3
SEKTOR BESI DAN BAJA

UNIVERSITAS  AGUNG WAHYU LAKSONO, Sari Winahjoe Siswomihardjo, Dr., M.B.A.,

GADJAH MADA Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

Hair, Joseph F, Black, Bill, Babin, Barry, Anderson, Rolph E. dan Tatham, Ronald.
(2010), Multyvariate Data Analysis, 7th ed. Prentice Hall, New Jersey.

Halkos, G.E. dan Tzeremes, N.G. (2014). The Effect of Electricity Consumption
from Renewable Sources on Countries, Economic Growth Levels: Evidence
from Advanced, Emerging and Developing Economies. Renewable and
Sustainable Energi Reviews, Vol.39, pp, 166-173.

Hall, Robert. (1978). “Stochastic Implication of The Life Cycle-Permanen Income
Hypothesis: Theory and Evidence.” Journal of Political Economy. 86 (April
1978). Pp 971-987.

Hirsch, R.F dan Koomey, J.G. (2015). Electrcity consumption and economic
growth: a new relationship with significant consequences. The Electrical
Journal, Vol. 28 No.29, pp. 72-84.

Jamil, F., dan Ahmad, E., (2010). The Relationship between electricity
consumption, electricity price and GDP in Pakistan. Energy Policy 38 (10),
6016-6025.

Keynes. John Maynard. (1936). The General Theory of Employment, Interest, and
money. Polygraphic Company, New York.

Komite-niaga PLN. (2014). Peraturan Direksi Jenis Layananan Pelanggan Industri
4 (I-4). Sekretaris Perusahaan, Jakarta.

Kotler, Philip, dan Garry, Amstrong . (2018). Principles of Marketing
KotlerPearson Education, 17th edition. Pearson Education, London.

Laibson, David. (1997).Golden Eggs and Hyperbolic Discounting. Quatery Journal
Of Economics. 62(Mei 1997) pp ; 443-477.

Mankiw, Nicholas G. (2000). Macroeconomics. Edisi keenam. Wort Pablixer, New
York.

Mothersbaugh, D.L., dan Hawkins, D.I., (2015). Consumer Behavior ; Building
Marketing Strategy, 13th edition. McGraw Hill, California.

Miller, R., dan E., Meiner. (2000).Teori Ekonomi Internal. edisi ketiga. Raja
Frafindo Persada, Jakarta.

Muhammad S, Hooi HL. (2012). The Dinamics of Electricity Consumption and
Economic Growth; a Revisit Study of their Causality in Pakistan. Journal of
Energy. Vol.39 pp 146.

Narayan, P.K. dan Smyth, R, (2008). Electricity consumption, employment, and

real income in Australia: evidence from multivariate granger causality tests.
Energy Policy, Vol. 33 No.9. pp 340-349.

81



IDENTIFIKASI FAKTOR-FAKTOR YANG MEMPENGARUHI PROSES PENGAMBILAN KEPUTUSAN
PEMBELIAN PRODUK LAYANAN

PREMIUM STUDI KASUS: PELANGGAN PT PLN (PERSERO) UP3 KLATEN KELOMPOK INDUSTRI 3
SEKTOR BESI DAN BAJA

UNIVERSITAS  AGUNG WAHYU LAKSONO, Sari Winahjoe Siswomihardjo, Dr., M.B.A.,

GADJAH MADA Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

Nurdiani, N., (2014). Teknik Sampling Snowball Dalam Penelitian Lapangan (versi
elektronik). Comtech Vol. 5. pp 1110-1118.

Murray, D.A dan Nan, G.D (1996). Growth in Africa: does the source of investment
financing matter?. Journal of Applied Economics, Vol 28 No.11. pp 1427-
1433.

Pindyck, R., dan Danies L., R.(2014). Macroeconomy. Edisi kedelapan. Penerbit
erlangga, Jakarta.

Rumata, M., Vience (2017). A Qualitative Content Analysis of Twitter. Jurnal
Pikom, Vol.18 No.1 pp 1-18.

Schindler, S., dan Pamela. (2019). Business Research Methode, 13th edition.
McGraw Hill, New York.

Shiu, A., dan Lam, P.,L., (2004). Electricity Consumption and Economic Growth
ini China. Journal Energy Policy. Vol 32. Pp 47-54.

Sukirno, Sadono. (2001). Ekonomi Pembangunan. Lembaga Penerbit Fakultas
Ekonomi Universitas Indonesia, Jakarta.

Kelompok kerja konstruksi PLN. (1985). Keandalan Sistem Dsitribusi 20 Kv dan 6
Kv. SPLN No. 59 P 15-16. Sekretariat Perusahaan PLN, Jakarta.

Wolde-Rufael, Y. (2006). Electricity Consumption and Economic Growth: a time
series experience for 17 African countries. Energy Policy. Vol. 34 No. 10.
Pp 1106-1114.

Yin, R, (2012). Application of Case Study Research 3rd Edition. Sage, California.

Yoo, S.,H. (2006). The Causal Relationship Between Electricity Consumption and
Economic Growth in the ASEAN Countries. Journal Energy Policy;
Elsevier Vol.34, P 3573-3582.

Yu, Miao. Xintong,Z dan Yuning, G, (2019). Factor Decomposition of China’s
Industrial Electricity Consumption Using Structural Decomposition
Analysis: Journal of Structural Change and Economic Dynamic. No. 51. Pp
74-75.

Yuan, J., Kang, J., Zhao, C. dan Hu, Z (2008). Energy Consumption and Economic

Growth: Evidence from China at Both Aggregated and Disaggregated
levels. Journal of Energy Economics. Vol.3 No. 6 pp 3077-3094.

82



