PENGARUH PENINGKATAN SPIRITUALITAS TERHADAP PENINGKATAN PUBLIC SERVICE
MOTIVATION PEGAWAI PEMERINTAH

STUDI: PROGRAM PEMBINAAN MENTAL PEGAWAI DI DIREKTORAT JENDERAL BEA DAN CUKAI
KEMENTERIAN KEUANGAN RI

UNIVERSITAS BAYU DWI NURCAHYO, Dr. Sumaryono, M.Si

GADJAH MADA Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

ABSTRAK
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Judul : Pengaruh Peningkatan Spiritualitas Terhadap Peningkatan

Public Service Motivation Pegawai Pemerintah. Studi:
Program Pembinaan Mental Pegawai di Direktorat Jenderal

Bea dan Cukai Kementerian Keuangan RI
Penelitian ini bertujuan untuk mengetahui hubungan antara spiritualitas
dan public service motivation (PSM) pegawai pemerintah. Selain itu, penelitian
ini juga bertujuan untuk menganalisis pengaruh Program Bimbingan Mental yang
diterapkan oleh Direktorat Jenderal Bea dan Cukai (DJBC) terhadap peningkatan
spiritualitas dan PSM pegawai. Penelitian menggunakan metode kuantitative
survey. Berdasarkan sampel sebanyak 369 pegawai di DJBC, diperoleh
kesimpulan bahwa spiritualitas berhubungan positif terhadap PSM pegawai.
Namun demikian, berdasarkan hasil analisis disimpulkan bahwa Program Bintal
yang dilakukan di Direktorat Jenderal Bea dan Cukai tidak berpengaruh signifikan

terhadap peningkatan spiritualitas dan PSM pegawai.
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ABSTRACT
Name : Bayu Dwi Nurcahyo
Study program  :  Master in Public Administration (MPA)
Title . The Effect of spiritual enhancement on public service

motivation of government employees. Study: Mental
Development Program in the Directorate General of
Customs and Excise, Ministry of Finance of the Republic of
Indonesia.

The purpose of this research is to analyze the relationship between
spirituality and public service motivation (PSM) of government employees.
Furthermore, this research is also aimed to analyze the effect of the Mental
Development Program implemented by the Directorate General of Customs and
Excise (DGCE) towards spirituality and public service motivation enhancement of
the employees. Quantitative survey method is used in this research. According to
the sample of 369 employees of DGCE, this reseach concludes that spirituality
has possitive correlation with PSM. However, it is found that The Mental
Development Program implemented by DGCE does not significantly affect

spirituality and PSM enhancement.
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