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0HQMDGL�WHQDJD�NHUMD�PLJUDQ�KLQJJD�VDDW�LQL�PDVLK�PHQMDGL�SHNHUMDDQ�\DQJ�

GLPLQDWL�ROHK�SDUD�SHQFDUL�NHUMD�WHUPDVXN�SHUHPSXDQ��%DKNDQ����SHUVHQ�GDUL�����

MXWD�WHQDJD�NHUMD�PLJUDQ�\DQJ�WHUGDWD�PHUXSDNDQ�SHUHPSXDQ��/HELK�MDXK��VHNLWDU����

KLQJJD����SHUVHQ�7HQDJD�NHUMD�PLJUDQ�SHUHPSXDQ�EHNHUMD�GL�VHNWRU�VHNWRU�LQIRUPDO

�.LOOLDV�� ������� 6HEDJDL� ORNDVL� 3HQHOLWLDQ�� .DEXSDWHQ� :RQRVRER� MXJD� EDQ\DN�

PHPEHUDQJNDWNDQ�WHQDJD�NHUMD�NH�OXDU�QHJHUL�GLPDQD�VHEDJLDQ�EHVDU�SHUHPSXDQ�

\DQJ�EHNHUMD�GL�VHNWRU�LQIRUPDO��

0HVNLSXQ�PHQMDGL� WHQDJD� NHUMD� PLJUDQ� SHUHPSXDQ�PHPLOLNL� NHUHQWDQDQ�

GHQJDQ�EHUEDJDL�SHUVRDODQ�\DQJ�DGD��Q\DWDQ\D�KDO�WHUVHEXW�WLGDN�PHQ\XVXWNDQ�WHNDW�

XQWXN�WHWDS�EHNHUMD�NH�OXDU�QHJHUL� 0HODOXL�SHQGHNDWDQ�OLIH�KLVWRU\��SHQHOLWLDQ�\DQJ�

GLODNXNDQ�GL�NDEXSDWHQ�:RQRVRER�PHQFRED�PHUHIOHNVLNDQ EDJDLPDQD�SURVHV SDUD�

WHQDJD� NHUMD� PLJUDQ� SHUHPSXDQ \DQJ� WHODK� NHPEDOL� NH� NDPSXQJ� KDODPDQQ\D��

GLPDQD�SHQGHNDWDQ� LQL�XQWXN�PHOLKDW�SURVHV�PHQMDGL� WHQDJD�NHUMD�PLJUDQ�PDVLK�

MDUDQJ�GLWHPXNDQ��'DODP�SHQHOLWLDQ�LQL�SHQXOLV�PHODNXNDQ�ZDZDQFDUD�NHSDGD�OLPD

PDQWDQ�WHQDJD�NHUMD�PLJUDQ�SHUHPSXDQ�VHEDJDL�VXEMHN�SHQHOLWLDQ�

0HODXL�KDVLO�UHIOHNVL�SDUD�LQIURPDQ��PHQMDGL�WHQDJD�NHUMD�PLJUDQ�VHMDWLQ\D�

WLGDN�MDXK�GDUL�LPDMLQDVL�NHODV�EDZDK�\DQJ�PHQJLQJLQNDQ�PRELOLWDV�VRVLDO��6HEDJDL�

SHUHPSXDQ�EHUODWDU EHODNDQJ�NHODV�EDZDK��VDODK�PHQMDGL�WHQDJD�NHUMD�PLJUDQ LDODK�

VDODK� VDWX� MDODQ� SUDNWLV� XQWXN� PHODNXNDQ�PRELOLWDV� VRVLDO�� +DO� LQL� GLGDVDUL� GDUL�

EDQ\DNQ\D�RUDQJ�RUDQJ�GL� OLQJNXQJDQQ\D�\DQJ�EHNHUMD�NH�OXDU�QHJHUL��'LWDPEDK�

MDVD� FDOR� \DQJ� GLDQJJDS� VHEDJDL� RUDQJ� GHNDW� GDODP� PHPEDQWX� PHPSHUPXGDK�

XUXVDQ�XQWXN�EHNHUMD�NH�OXDU�QHJHUL�VHPDNLQ�PHQJXDWNDQ�NHLQJLQDQ�XQWXN�EHNHUMD�

NH� OXDU�QHJHUL��0HVNLSXQ�SHQJDODPDQ�EHNHUMD� VHEDJDL� WHQDJD�NHUMD�PLJUDQ� WLGDN�

VHSHQXKQ\D� PHPHQXKL� LPDMLQDVL� \DQJ� GLLQJLQNDQ�� QDPXQ� SDUD� LQIRUPDQ� PDVLK�

PHPSHUFD\DL�KDO�WHUVHEXW�VHEDJDL�VDODK�VDWX�MDODQ�WHUEDLN�XQWXN�PHQJXEDK QDVLE�

.DWD�.XQFL��7HQDJD�.HUMD�0LJUDQ� 3HUHPSXDQ��,PDMLQDVL�0RELOLWDV�6RVLDO
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%HLQJ�D�PLJUDQW�ZRUNHU�LV�VWLOO�D�MRE�WKDW�LV�LQ�KLJK�GHPDQG�E\�MRE�VHHNHUV��

HVSHFLDOO\�ZRPHQ��(YHQ����SHUFHQW�RI�WKH�����PLOOLRQ�PLJUDQW�ZRUNHUV�UHJLVWHUHG�

DUH�ZRPHQ��)XUWKHUPRUH��DURXQG����WR����SHUFHQW�RI�ZRPHQ�PLJUDQW�ZRUNHUV�ZRUN�

LQ� WKH�LQIRUPDO�VHFWRU �.LOOLDV���������:RQRVRER�5HJHQF\�DV�D�UHVHDUFK�ORFDWLRQ�

DOVR�VHQW�ZRUNHUV�DEURDG�ZKHUH�PRVW�RI�WKH�ZRPHQ�ZRUNHG�LQ�WKH�LQIRUPDO�VHFWRU��

(YHQ� WKRXJK� ZRPHQ� PLJUDQW� ZRUNHUV� KDYH� YXOQHUDELOLW\� WR� YDULRXV�

H[LVWLQJ�SUREOHPV��LQ�IDFW�LW�GRHV�QRW�VWRS�WKHLU GHWHUPLQDWLRQ�WR�FRQWLQXH�ZRUNLQJ�

DEURDG� 7KURXJK�WKH�OLIH�KLVWRU\�DSSURDFK��WKLV�UHVHDUFK�WULHV�WR�UHIOHFW�RQ�KRZ�WKH

WKH�VRFLDO�SURFHVV RI�IRUPHU�PLJUDQW�ZRUNHUV�ZKR�KDYH�UHWXUQHG�WR�WKHLU�KRPHWRZQ��

ZKHUH WKLV�DSSURDFKHV�ZDV�UDUHO\�IRXQG� ,Q�WKLV�VWXG\� WKH�UHVHDUFKHU�FRQGXFWHG�LQ�

GHSWK�LQWHUYLHZV�ZLWK���IRUPHU�IHPDOH�PLJUDQW�ZRUNHUV�DV�UHVHDUFK�VXEMHFWV�

5HIOHFWLQJ�XSRQ�WKH�OLIH�H[SHULHQFHV�RI�IRUPHU�IHPDOH�PLJUDQW�ZRUNHUV��

EHFRPLQJ�D�PLJUDQW�ZRUNHU LV�FORVHO\�FRQQHFWHG�WR�WKH LGHD�RI�VRFLDO�PRELOL]DWLRQ�

HPEUDFHG�E\�WKH�ORZHU�FODVV�ZRPHQ��$V�ZRPHQ�ZLWK�ORZHU�FODVV�EDFNJURXQGV��RQH�

RI�WKH�PRVW�SUDFWLFDO�ZD\V�WR�FDUU\�RXW�VRFLDO�PRELOLW\�LV E\�EHFRPLQJ�D�PLJUDQW�

ZRUNHU��7KH�GHFLVLRQ� WR�EH�D�PLJUDQW�ZRUNHU� LV�DOVR�GULYHQ�E\� WKHLU�VXUURXQGLQJ

FRPPXQLW\� ZKR� KDYH� SUHYLRXVO\� H[SHULHQFHG� ZRUNLQJ� DEURDG�� )XUWKHUPRUH��

EURNHUV� LQ� WKH� ORFDO� FRPPXQLW\� KDYH� DOVR� SOD\HG� D� VLJQLILFDQW� UROH� LQ� HQDEOLQJ�

ZRPHQ�WR�EHFRPH�D�PLJUDQW�ZRUNHU��$OWKRXJK�WKH OLIH H[SHULHQFH�RI�EHLQJ�PLJUDQW�

ZRUNHU�GRHV�QRW�IXOO\�IXOILOO�WKH�GHVLUHG�LPDJLQDWLRQ��WKH\�VWLOO�EHOLHYH�WKDW�LW�LV�RQH�

RI�WKH�PRVW�SRVVLEOH�ZD\V�WR�DFKLHYH�D�GUHDP�WR�KDYHV EHWWHU�OLIH��

.H\ZRUG��:RPHQ�PLJUDQW�ZRUNHUV��,PDJLQDWLRQ�RI�6RFLDO�0RELOLWDWLRQ
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