PENERAPAN METODE QUALITY FUNCTION DEPLOYMENT PADA RENCANA PENGEMBANGAN
PEMASARAN PRODUK AIR MINUM

DALAM KEMASAN KU DI PDAM TIRTA BINANGUN, KULON PROGO, D.l. YOGYAKARTA
ANDIKA AZHAR F, Satria Bhirawa Anoraga, S.T.P., M.Sc.

Gli\l\]lDlj\//\EHR]S\}[-f\ADSA Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/
DAFTAR ISI

HALAMAN PENGAJUAN....ccitiiiiiieieeeeeeee Error! Bookmark not defined.
HALAMAN PENGESAHAN .....ccccoiiiiiiicieeicee Error! Bookmark not defined.
HALAMAN PERNYATAAN ...cooiiiieeeee e Error! Bookmark not defined.
RIWAYAT HIDUP ..cooviiiiiiiiiiiieceeeeeecee Error! Bookmark not defined.
KATA PENGANTAR ..ottt Error! Bookmark not defined.
DAFTAR ISttt ettt et st e s bt ebeesieeeaeens 1
DAFTAR GAMBAR ...ttt ettt sttt st 3
DAFTAR TABEL. ...ttt et ettt sttt 4
DAFTAR LAMPIRAN ...ttt ettt ettt ettt st e snbeessaeeaseens 5
ABSTRAK ...t Error! Bookmark not defined.
ABSTRACT ..ot Error! Bookmark not defined.
BAB L.t Error! Bookmark not defined.
PENDAHULUAN ....coooiiiieeeneeeeeeeee e Error! Bookmark not defined.
1.1  Latar Belakang ..........cccccoviiiiiiniiniiiiiecen, Error! Bookmark not defined.
1.2 Batasan Penelitian ..........cccccoeveeniiiiiennnenen. Error! Bookmark not defined.
1.3 Tujuan Penelitian..........cccoceeiieniiiiinniiecenee. Error! Bookmark not defined.
1.4  Manfaat Penelitian..........ccocceeveeniinniienineeenen. Error! Bookmark not defined.
BAB L .o Error! Bookmark not defined.
TINJAUAN PUSTAKA ..o Error! Bookmark not defined.
2.1  Landasan Teorl....c..ccocerierneiniiniieenicniceeee Error! Bookmark not defined.
2.1.1 Air Minum Dalam Kemasan..................... Error! Bookmark not defined.
2.1.2  Pengembangan Produk.............cccceeennnn. Error! Bookmark not defined.
2.1.4  Quality Function Deployment................... Error! Bookmark not defined.
2.1.5 SWOT Lo Error! Bookmark not defined.

2.1.6  Studi kelayakan bisnis AMDK PDAM Kulon ProgoError! Bookmark not
defined.

BABIIL ..o Error! Bookmark not defined.
METODE PENELITIAN.....ccciiiiiiieeeeeeeeeeee e Error! Bookmark not defined.
3.1  Lokasi Penelitian.........cccccooveiiiiniiiniiniieennen Error! Bookmark not defined.
3.2 Peralatan Penelitian..........c.cccocceeviiiniinicennenn Error! Bookmark not defined.
3.3 Prosedur Penelitian..........cccccceveeniiinienieennenn Error! Bookmark not defined.
34  Analisis Data ......ccccoooiiiiiniiiniiiee Error! Bookmark not defined.

BAB IV ettt Error! Bookmark not defined.



PENERAPAN METODE QUALITY FUNCTION DEPLOYMENT PADA RENCANA PENGEMBANGAN
PEMASARAN PRODUK AIR MINUM

DALAM KEMASAN KU DI PDAM TIRTA BINANGUN, KULON PROGO, D.l. YOGYAKARTA
ANDIKA AZHAR F, Satria Bhirawa Anoraga, S.T.P., M.Sc.

RS AN T AT AN et Bookmark not defined
4.1  Metode SWOT ....ccoviiiiiiiiienieeneeeee Error! Bookmark not defined.
4.2 KUESIONET ...eovuieniieiieriieieeiienieeie et Error! Bookmark not defined.
4.3 Quality Function Deployment .......................... Error! Bookmark not defined.

BAB V e Error! Bookmark not defined.

KESIMPULAN DAN SARAN....cccciiiiiiiiiieeieeeeeee Error! Bookmark not defined.

DAFTAR PUSTAKA ..o Error! Bookmark not defined.

LAMPIRAN ...t Error! Bookmark not defined.



PENERAPAN METODE QUALITY FUNCTION DEPLOYMENT PADA RENCANA PENGEMBANGAN
PEMASARAN PRODUK AIR MINUM

DALAM KEMASAN KU DI PDAM TIRTA BINANGUN, KULON PROGO, D.l. YOGYAKARTA
UNIVERSITAS ANDIKA AZHAR F, Satria Bhirawa Anoraga, S.T.P., M.Sc.

GADJAH MADA Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR GAMBAR

Gambar 2.1 House of Quality ............coeeeeveeeecveeeveeannen. Error! Bookmark not defined.

Gambar 3.1 Diagram alir prosedur penelitian................. Error! Bookmark not defined.

Gambar 4.1 Matrik HOQ Pengembangan air mineral “KU”Error! Bookmark not defined.


file:///C:/Users/User/Downloads/Andika%20Azhar%20Revisi.docx%23_Toc45216798

PENERAPAN METODE QUALITY FUNCTION DEPLOYMENT PADA RENCANA PENGEMBANGAN
PEMASARAN PRODUK AIR MINUM

DALAM KEMASAN KU DI PDAM TIRTA BINANGUN, KULON PROGO, D.l. YOGYAKARTA
ANDIKA AZHAR F, Satria Bhirawa Anoraga, S.T.P., M.Sc.

UNIVERSITAS Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/
GADJAH MADA DAFTAR TABEL

Tabel 2.1 Nilai Hubungan............ccccoeeveeeiiieciiecieeeee. Error! Bookmark not defined.
Tabel 2.2 SIMbol KOrelasi .......oevveeemeeeeeeeeeeeeeeeeeeeeeeeeee Error! Bookmark not defined.

Tabel 3.1 Penjualan air mineral KU cup 240ml tahun 2016-2018Error!  Bookmark not
defined.

Tabel 3.2 Penjualan air mineral KU botol 600ml tahun 2016-2018Error! Bookmark not
defined.

Tabel 3.3 Penjualan air mineral KU galon 19L tahun 2016-2018Error! = Bookmark  not
defined.

Tabel 3.4 Penjualan air mineral KU cup 120ml tahun 2018 Error! Bookmark not defined.
Tabel 3.5 Investasi perusahaan air mineral KU tahun 2012-2018Error!  Bookmark  not
defined.

Tabel 3.6 Laporan Laba/Rugi perusahaan air mineral KU tahun 2014-2018Error! Bookmark

not defined.

Tabel 4.1 Ringkasan hasil kuesioner ...........c....cccceeuue.e. Error! Bookmark not defined.
Tabel 4.2 Tabel ruang kedua HOQ............cceevvreirennnnne. Error! Bookmark not defined.
Tabel 4.3 Tabel ruang ketiga HOQ...........ccoeevvrerrennnnne. Error! Bookmark not defined.
Tabel 4.4 Tabel ruang keempat HOQ...........ccceeeeneene. Error! Bookmark not defined.

Tabel 4.5 Tabel ruang kelima HOQ............ccccccervineenne. Error! Bookmark not defined.



PENERAPAN METODE QUALITY FUNCTION DEPLOYMENT PADA RENCANA PENGEMBANGAN
PEMASARAN PRODUK AIR MINUM

DALAM KEMASAN KU DI PDAM TIRTA BINANGUN, KULON PROGO, D.l. YOGYAKARTA
ANDIKA AZHAR F, Satria Bhirawa Anoraga, S.T.P., M.Sc.

UNIVERSITAS Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/
GADIAFTMADA DAFTAR LAMPIRAN

Lampiran 1 Tabel mutu air mineral ..............cccveeenneennee. Error! Bookmark not defined.
Lampiran 2 Rekap kuesioner ...........ccccceeeeveeecveeeenneennne. Error! Bookmark not defined.
Lampiran 3 Tabel SWOT......c.cccovviiiiiiiiiiieeieeeeee Error! Bookmark not defined.
Lampiran 4 KUeSIOner........ccceecveveeienieneeienienieeieneene Error! Bookmark not defined.

Lampiran 5 Hasil Uji Validitas dan Reliabilitas............. Error! Bookmark not defined.



PENERAPAN METODE QUALITY FUNCTION DEPLOYMENT PADA RENCANA PENGEMBANGAN
PEMASARAN PRODUK AIR MINUM

DALAM KEMASAN KU DI PDAM TIRTA BINANGUN, KULON PROGO, D.l. YOGYAKARTA
ANDIKA AZHAR F, Satria Bhirawa Anoraga, S.T.P., M.Sc.

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA



