PERANAN CONSCIENTIOUSNESS TERHADAP PERILAKU RESISTANCE TO CHANGE DENGAN
KEPEMIMPINAN BERORIENTASI

PERUBAHAN SEBAGAI MODERATOR

FAJAR BAYU RAYNADI, Noor Siti Rahmani, Dr., M.Sc., Psikolog; Sumaryono, Dr., M.Si., Psikolog; Indrayanti, S.Psi.

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Amarantou, V., Kazakopoulou, S., Chatzoudes, D., & Chatzoglou, P. (2018).
Resistance to change: an empirical investigation of its antecedents. Journal of
Organizational Change Management, 31(2), 426-450.
https://doi.org/10.1108/JOCM-05-2017-0196

Amjad, A., & Rehman, M. (2018). Resistance To Change in Public Organization :,

4(1), 56-68.
Arezah, E. (2019). Employability institusi pemerintahan: peran job crafting dan
moderator iklim Kreatif, 5(564), 1-109.

https://doi.org/10.4324/9781315853178
Azwar, S. (2012). Reliabilitas dan Validita. Yogyakarta: Pustaka pelajar.
Azwar, S. (2013). Metode Penelitian. Yogyakarta: Pustaka pelajar.

Baron, R. M., & Kenny, D. A. (1986). The Moderator-Mediator Variable
Distinction in Social Psychological Research: Conceptual, Strategic, and
Statistical Considerations. Journal of Pe~nality and Social Psychology, 51(6),
1173-1182. https://doi.org/10.1177/1350506818764762

Barrasa, A., Gil, F., Rico, R., & Alcover, C. M. (2004). Change and innovation in
organizations: Change-oriented leadership outcomes in team effectiveness.
International Journal of Psychology, 39, 335.

Bovey, W. H., & Hede, A. (2001). Resistance to organizational change: the role of
cognitive and affective processes. Leadership & Organization Development
Journal, 22(8), 372—-382. https://doi.org/10.1016/0375-9474(69)91042-2

Choi, Y., & Lee, D. (2014). Psychological capital, Big Five traits, and employee
outcomes. Journal of Managerial Psychology, 29(2), 122-140.
https://doi.org/10.1108/JMP-06-2012-0193

Cummings, T. G., & Worley, C. G. (2009). Organization Development & Change.

De Hoogh, A. H. B., Den Hartog, D. N., & Koopman, P. L. (2005). Linking the Big
Five-Factors of personality to charismatic and transactional leadership;
perceived dynamic work environment as a moderator. Journal of
Organizational Behavior, 26(7), 839-865. https://doi.org/10.1002/job.344

Diah, W. H. (2015). Resistensi perubahan disposisional dan pengaruhnya terhadap
kinerja operator sistem akuntansi instansi badan kependudukan dan keluarga
berencana nasional. Jurnal Ekonomi Dan Bisnis, (3), 222-234.

Edmondson, A. C. (2004). Psychological Safety, Trust, and Learning in
Organizations: A Group-Level Lens. (R. Kramer & K. Cook, Eds.). New York:
Russell Sage Foundation.



PERANAN CONSCIENTIOUSNESS TERHADAP PERILAKU RESISTANCE TO CHANGE DENGAN
KEPEMIMPINAN BERORIENTASI

PERUBAHAN SEBAGAI MODERATOR

UNIVERSITAS FAJAR BAYU RAYNADI, Noor Siti Rahmani, Dr., M.Sc., Psikolog; Sumaryono, Dr., M.Si., Psikolog; Indrayanti, S.Psi.

GADJAH MADA Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

Ekvall, G., & Arvonen, J. (1991). Change-centered leadership: An extension of the
two-dimensional model. Scandinavian Journal of Management, 7(1), 17-26.
https://doi.org/10.1016/0956-5221(91)90024-U

Erwin, D. G., & Garman, A. N. (2010). Resistance to organizational change:
Linking research and practice. Leadership and Organization Development
Journal, 31(1), 39-56. https://doi.org/10.1108/01437731011010371

Feist, J., & Feist, G. J. (2008). Theory of Personality. The Personnel and Guidance
Journal (7th ed.). New York: The McGraw-Hill Companies.

Gil, F., Rico, R., Alcover, C. M., & Barrasa, A. (2005). Change-oriented leadership,
satisfaction and performance in work groups: Effects of team climate and
group potency. Journal of Managerial Psychology, 20(3-4), 312-328.
https://doi.org/10.1108/02683940510589073

Graetz, F., Lawrence, M., Rimmer, M., & Smith, A. (2006). Managing
organizational change (3rd ed.). Milton: John Wiley & Sons Australia, Ltd.

Hair, F. J., Black, C. W., Babin, J. B., & Anderson, E. R. (2014). Multivariate data
analysis. London: Pearson Education Limited.

Haning, M. T. (2018). Reformasi Birokrasi di Indonesia: Tinjauan Dari Perspektif
Administrasi Publik. Analisis Kebijakan Dan Pelayanan Publik, 4(1), 25-37.

Hendarto, A. R., & Prihastuty, R. (2014). Resistance To Change (Studi Deskriptif
Pada Perubahan Peraturan Di Pt. Mitra Sentosa Plastik Industri Semarang).
Journal of Social and Industrial Psychology, 3(1).

House, R., Javidan, M., & Dorfman, P. (2001). Project globe: An introduction.
Applied , 50(4), 489-505. Psychology: An International Review, 50(4), 489-
505.

Hultman, K. E. (2006). Values-driven change: Strategies and tools for long-term
success. Lincoln: NE: iUniverse.

Kebapaci, S., & Erkal, H. (2009). Resistance to Change. A Construcive Approach
for Managing  Resistant  Behaviors, 1-90. Retrieved from
https://pdfs.semanticscholar.org/8026/97af102e241fe06adb9fdc35¢5d83ed96
2¢ch.pdf

Khan, M. A., & Latif, Y. (2015). How Perceived Supervisor Support Effects
Workplace Deviance ? Mediating Role of Perceived Organizational Support
How Perceived Supervisor Support Effects Workplace Deviance ? Mediating
Role of Perceived Organizational Support, (September).

Liu, S., Hu, J,, Li, Y., Wang, Z., & Lin, X. (2014). Examining the cross-level
relationship between shared leadership and learning in teams : Evidence from
China. The Leadership Quarterly, 25(2), 282-295.
https://doi.org/10.1016/j.leaqua.2013.08.006



PERANAN CONSCIENTIOUSNESS TERHADAP PERILAKU RESISTANCE TO CHANGE DENGAN
KEPEMIMPINAN BERORIENTASI

PERUBAHAN SEBAGAI MODERATOR

FAJAR BAYU RAYNADI, Noor Siti Rahmani, Dr., M.Sc., Psikolog; Sumaryono, Dr., M.Si., Psikolog; Indrayanti, S.Psi.

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Major, D. A., Turner, J. E., & Fletcher, T. D. (2006). Linking proactive personality
and the big five to motivation to learn and development activity. Journal of
Applied  Psychology, 91(4), 927-935. https://doi.org/10.1037/0021-
9010.91.4.927

Masunda, T. (2015). An evaluation of resistance to organisational change and its
effects on employee productivity: the case of telecom namibia. The university
of namibia.

McCrae, R. R., Costa, P. T., & JR. (2003). Personality in Adulthood. Personality
in Adulthood. https://doi.org/10.4324/9780203428412

McCrae, R. R., & John, O. P. (1992). An introduction to the five-factor model and
its applications. Journal of Personality, 60(2), 175-215.

Molineux, J. (2018). Using action research for change in organizations: processes,
reflections and outcomes. Journal of Work-Applied Management, 10(1), 19—
34. https://doi.org/10.1108/jwam-03-2017-0007

Mungiu, & Pippidi. (2017, March 5). Index of Public Integrity [online]. Retrieved
from http://integrity-index.org

Nicolaidis, C., & Katsaros, K. (2013). Emotions towards Change ’ ’A case of
Northern Greek ICT Industry ". Journal of Business & Economics, 8(October),
83-92.

Nindyati, A. D. (2016). Kajian resistance to change dan perceived organizational
support (studi empiris pada karyawan perusahaan swasta di bandung). Jurnal
IImiah Psikologi, 7(2), 107-121.
https://doi.org/10.7551/mitpress/8308.003.0004

Oreg, S. (2003). Resistance to change: Developing an individual differences
measure.  Journal of  Applied Psychology, 88(4), 680-693.
https://doi.org/10.1037/0021-9010.88.4.680

Oreg, S. (2006). Personality, context, and resistance to organizational change.
European Journal of Work and Organizational Psychology, 15(1), 73-101.
https://doi.org/10.1080/13594320500451247

Ortega, A., Van den Bossche, P., Sdnchez-Manzanares, M., Rico, R., & Gil, F.
(2014). The Influence of Change-Oriented Leadership and Psychological
Safety on Team Learning in Healthcare Teams. Journal of Business and
Psychology, 29(2), 311-321. https://doi.org/10.1007/s10869-013-9315-8

Robbins, S. P. (2010). Perilaku Organisasi. (D. Angelica, Ed.). Jakarta: Salemba
Empat.

Robert, C., & Cheung, Y. (2010). An examination of the relationship between
conscientiousness and group performance on a creative task. Journal of
Research in Personality, 44(2), 222-231.



PERANAN CONSCIENTIOUSNESS TERHADAP PERILAKU RESISTANCE TO CHANGE DENGAN
KEPEMIMPINAN BERORIENTASI

PERUBAHAN SEBAGAI MODERATOR

FAJAR BAYU RAYNADI, Noor Siti Rahmani, Dr., M.Sc., Psikolog; Sumaryono, Dr., M.Si., Psikolog; Indrayanti, S.Psi.

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Rusaw, A. C. (2007). Changing Public Organizations: Four Approaches.
International Journal of Public Administration, 30(3), 347-361.
https://doi.org/10.1080/01900690601117853

Sackett, P. R., & Walmsley, P. T. (2014). Which Personality Attributes Are Most
Important in the Workplace? Perspectives on Psychological Science, 9(5),
538-551. https://doi.org/10.1177/1745691614543972

Smith, M. E. (2003). Changing an organisation’s culture: correlates of success and
failure. Leadership & Organization Development Journal, 24(5), 249-261.
https://doi.org/10.1108/01437730310485752

Soto, C. J. (2018). Big Five Personality Traits. The SAGE Encyclopedia of Lifespan
Human Development, 2(March). https://doi.org/10.4135/9781506307633.n93

Widhiarso, W. (2011). Berdamai dengan Multikolinieritas dalam Regresi.
Retrieved January 20, 2006, from
https://widhiarso.staff.ugm.ac.id/wp/berdamai-dengan-multikolinieritas-
dalam-regresi/

Worley, C. G., & Lawler, E. E. (2010). Built to change organizations and
responsible progress: Twin pillars of sustainable success. Research in
Organizational Change and Development, 18(July 2010), 1-49.
https://doi.org/10.1108/s0897-3016(2010)0000018005

Yeh, S. C.J., Yuan, K. S., Chen, S. H. S., Lo, Y. Y., Chou, H. C., Huang, S., ...
Wan, T. T. H. (2016). The moderating effect of leadership on the relationship
between personality and performance. Journal of Nursing Management, 24(7),
869-883. https://doi.org/10.1111/jonm.12391

Yilmaz, D., & Kiligoglu, G. (2013). Resistance to change and ways of reducing
resistance in educational organizations. European Journal of Research on
Education, 1(c), 14-21.

Yudhistira, M. (2013). Pengaruh trusworthiness dan big five personality terhadap
resistensi perubahan organisasi. Airlangga.

Yukl, G. (1999). An Evaluative Essay on Current Conceptions of Effective
Leadership. European Journal of Work and Organizational Psychology, 8(1),
33-48. https://doi.org/10.1080/135943299398429

Yukl, G. (2012). Effective leadership behavior: What we know and what questions
need more attention. Academy of Management Perspectives, 26(4), 66-85.
https://doi.org/10.5465/amp.2012.0088

Yukl, G., Gordon, A., & Taber, T. (2002). Taxonomy of Leadership Behavior : Half
Century of Behavior Research. Journal of Leadership & Organizational
Behavior, 9(1), 15-32. https://doi.org/10.1177/107179190200900102



