The Ambidexterity Strategy of Credit Card Business in Bridging Present Capabilities and Future
Opportunities (Case Study: PT UOB Indonesia)
GITA SORAYA, Nofie Iman Vidya Kemal, S.E.,M.Sc.,Ph.D.

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

REFERENCES

Afiyanti, Y. (2008). Validitas dan Realibilitas dalam Penelitian Kualitatif. Jurnal
Keperawatan Indonesia, 12(2), 137-141.

Bulgerman, R.A. (1983). A Process Model of Internal Corporate Venturing in The
Diversified Major Firm. Administrative Science Quarterly, 28(2), 223-
244,

Chang, Y., and Hughes, M. (2012). Drivers of Innovation Ambidexterity in Small-
to Medium- Sized Firms. European Management Journal, 30, 1-17.

Cooper, D.R., Schindler, P.S. (2014). Business Research Methods, 12" Edition.
McGraw-Hill. New York.

Costanzo, L.A. (2018). Organisational Ambidexterity in the UK Financial Services:
A Corporate Level Perspective. European Management Review.
Creswell, J.W., and Miller, D.L., (2000). Determining Validity in Qualitative

Inquiry. Theory into Practice, 39(3), 124-130.

Creswell, John W., Lash & Urry. (2009). Research Design Qualitative,
Quantitative and Mixed Methods Approaches, 3™ Edition. SAGE
Publications, United States.

Daneels, E. (2002). The Dynamics of Product Innovation and Firm Competences.
Strategic management Journal, 23, 1095-1121.

Eisenhardt, K.M., and Martin, J.A. (2000). Dynamic Capabilities: What Are They?.
Strategic Management Journal, 21, 1105-1121.

EY (2020). Consumer Survey on Global Consumer Adoption from
https://www.ey.com/Publication/vwLUAssets/EY -global-fintech-
adoption-index-2019-bbc/$FILE/EY -global-fintech-adoption-index-
2019.pdf Accessed on March 2020.

Gibson, C.B., and Birkinshaw, J. (2004). The Antecedents, Consequences, and
Mediating Role of Organizational Ambidexterity. Academy of
Management Journal, 47(2), 209-226.

Guba, E.G., and Lincoln, Y.S. (2001). Guidelines and Checklist for Constructivist
(a.k.a Fourth Generation) Evaluation. Sage Publication.

Gulati, R., Dialdin, D.A., and Wang, L. (2002). Organizational Networks.
Companion to Organizations. New York: Blackwell, 28, 1-303.

Harreld, J.B., O’Reilly III, C.A., and Tushman, M.L. (2007). Dynamic Capabilities
at IBM: Driving Strategy Into Action California Management Review.
California Management Journal. 49(4).

Helfat, C.E. (1997). Know-How and Asset Complementary and Dynamic
Capability Accumulation: The Case of R&D. Strategic Management
Journal, 18(5), 339-360.

Helfat, C.E., and Peteraf, M.A. (2003). The Dynamic Resource-Based View:
Capability Lifecycles. Strategic Management Journal, 24, 997-1010.

Hennink, M., Hutter, 1., and Bailey, 1. (2011). Qualitative Research Methods.
SAGE.

March, J.G. (1991). Exploration and Exploitation in Organizational Learning.
Organization Science, 2(1), 71-87.

77



The Ambidexterity Strategy of Credit Card Business in Bridging Present Capabilities and Future
Opportunities (Case Study: PT UOB Indonesia)
GITA SORAYA, Nofie Iman Vidya Kemal, S.E.,M.Sc.,Ph.D.

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Moote, 1. (2016). Organizational Ambidexterity: Balancing Strategic Innovation
and Competitive Strategy in The Age of Reinvention. Crafting and
Executing Strategy, 20™ Edition. McGraw-Hill. New York.

Mordorintelligence (2020). Global FinTech Market-Growth Rate by Region from
https://www.mordorintelligence.com/industry-reports/global-fintech-
market. Accessed on March 2020.

O’Reilly, C.A., and Tushman, M.L. (1996). Ambidextrous Organizations:
Managing Evolutionary and Revolutionary Changes. California
Management Review, 38(4).

O’Reilly, C.A., and Tushman, M.L. (2004). The Ambidextrous Organizations.
Harvard Business Reviewi, 82(4), 71-81.

O’Reilly, C.A., and Tushman, M.L. (2007). Ambidexterity as a Dynamic
Capability: Resolving the Innovator’s Dilemma. Research Paper Series.

Teece, D.J., Pisano, G., and Shuen, A. (1997). Dynamic Capabilities and Strategic
Management. Strategic Management Journal, 18(7), 509-533.

Teece, D.J. (2007). Explicating Dynamic Capabilities: The Nature and
Microfoundations of (Sustainable) Enterprise Performance. Strategic
Management Journal, 28, 1319-1350.

Tirado, D.M., Tena, M.A.M, and Guillen, M.E. (2019). Ambidexterity as a Key
Factor in Bank’s Performance: a Marketing Approach. Journal of
Marketing Theory and Practice, 27(2), 227-250.

UOB (2020). Credit Card of PT UOB Indonesia from
https://www.uob.co.id/personal/kartu-kredit/index.page?. Accessed on
May 2020.

UOB (2018). Company Profile of PT UOB Indonesia from
https://www.uob.co.id/web-resources/downloads/about-us/laporan-
keuangan/annual-report/Annual-Report-PT-Bank-UOB-Indonesia-
2018.pdf Accessed on May 2020.

Zollo, M., and Winter, S.G. (1999). From Organizational Routines to Dynamic
Capabilities.

78



	REFERENCES 

