geran Dukungan Sosial dari Atasan dan dari Rekan Kerja Terhadap Stres kerja Karyawan dalam
ituasi

Work from Home

KURNIA MAR'ATUL M, Sri Hartati, Dra., M.Si., Psikolog

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Daftar Pustaka

Aamodt. G. M. (2004). Applied Industrial/Organizational Psychology. Belmont,
California: Wadworth, Inc.

Aamodt, M. G., & Aamodt, M. G. (2010). Industrial/organizational psychology:
an applied approach (6th ed). Belmont, CA: Wadsworth.

Ambarwati, Diah. (2014). Pengaruh Beban Kerja Terhadap Stres Perawat 1GD
Dengan Dukungan Sosial Sebagai Variabel Moderating (Studi Pada RSUP
Dr. Kariadi Semarang). Skripsi: Universitas Diponegoro.

Arnold, John., Silvester J., Patterson, F., Robertson, I., Cooper, C., Bernard, B.
(2005). Work Psychology: Understanding Human Behavior (4th ed).
England: Pearson Education Limited.

American Psychological Association. (2018). Coping With Stress at Work.
Diunduh dari https://www.apa.org/helpcenter/work-stress.

Azwar, S. (2000). Asumsi-asumsi dalam Inferensi Statistika. Manuskrip tidak
dipublikasikan, Fakultas Psikologi, Universitas Gadjah Mada.

Azwar, S. (2012). Penyusunan Skala Psikologi. Yogyakarta: Pustaka Pelajar.
Azwar, S. (2012). Validitas dan Reliabilitas. Yogyakarta: Pustaka Pelajar.

Beehr, T. A., Jex, S. M, Stacy, B. A., & Murray, M. A. (2000). Work stressors and
coworker support as predictors of individual strain and job performance. 15.

Beehr, T. A., & Newman, J. E. (1978). Job Stress, Employee Heakth, and
Organizational Effectiveness: A Facet Analysis, Model, and Literature
Review. Personnel Psychology, 31(4), 665-669.
https://doi.org/10.1111/j.1744-6570.1978.tb02118.x

Biru, M., Utami, H. N., & Mayowan, Y. (2016). Analisis Faktor-faktor Stres Kerja
yang Mempengaruhi Kinerja Karyawan (Studi Pada Karyawan Tetap PG.
Kebon Agung Kabupaten Malang). 7.

Charoensukmongkol, P., Mogbel, M., & Gutierrez-Wirsching, S. (2016). The Role
of Co-worker and Supervisor Support On Job Burnout and Job Satisfaction.
Journal of Advances in Management Research, 13(1), 4-22.

Chiaburu, D. S., & Harrison, D. A. (2008). Do peers make the place? Conceptual
synthesis and meta-analysis of coworker effects on perceptions, attitudes,
OCBs, and performance. Journal of Applied Psychology, 93(5), 1082-1103.
https://doi.org/10.1037/0021-9010.93.5.1082.

Cohen, S. (2004). Social Relationships and Health. American Psychologist, 9.

Cohen, S., & Hoberman, H. (1983). Positive events and social support as buffers of
life change stress. Journal of Applied Social Psychology, 13, 99-125.

Cohen, S., & Wills, T. A. (1985). Stress, Social Support, and the Buffering
Hypothesis. 48.


https://www.apa.org/helpcenter/work-stress
https://doi.org/10.1111/j.1744-6570.1978.tb02118.x
https://doi.org/10.1037/0021-9010.93.5.1082

geran Dukungan Sosial dari Atasan dan dari Rekan Kerja Terhadap Stres kerja Karyawan dalam
ituasi

Work from Home

KURNIA MAR'ATUL M, Sri Hartati, Dra., M.Si., Psikolog

UNIVERSITAS ) . . . . . . .
GADJAH MADA Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

Collins, A. M., Hislop, D., & Cartwright, S. (2016). Social support in the workplace
between teleworkers, office-based colleagues and supervisors. New
Technology, Work and Employment, 31(2), 161-175.
https://doi.org/10.1111/ntwe.12065.

Cummings, T. G., & Worley, C. G. (2009). Organization development & change
(9th ed). Australia ; Mason, OH: South-Western/Cengage Learning.

Darmayanti, Novi. (2018). Pengaruh Stres Kerja, Faktor Lingkungan, dan Budaya
Organisasi Terhadap Kinerja Auditor Independen. Journal of Management
and Accounting, 1 (1), 55-69.

Ducharme, L. J., Knudsen, H. K., & Roman, P. M. (2007). Emotional Exhaustion
and Turnover Intention in Human Service Occupations: The Protective Role
of Coworker Support. Sociological Spectrum, 28(1), 81-104.
https://doi.org/10.1080/02732170701675268

Dodiansyah, Khafidhathma. (2014). Hubungan Antara Dukungan Sosial Dengan
Stres Kerja Pada Karyawan Solopos. Skripsi thesis, Universitas
Muhammadiyah Surakarta.

Fernet, C., Gagné, M., & Austin, S. (2010). When does quality of relationships with
coworkers predict burnout over time? The moderating role of work
motivation. Journal of Organizational Behavior, 31(8), 1163-1180.
https://doi.org/10.1002/job.673

Gatewood, R, Field, H. S., Barrick, M. (2010). Human Resource Selection. 684.

Glanz, K., Rimer, B. K., & Viswanath, K. (2008). Theory, Research, and Practice.
590.

Golden, T. D. (2006). Avoiding depletion in virtual work: Telework and the
intervening impact of work exhaustion on commitment and turnover
intentions.  Journal of Vocational Behavior, 69(1), 176-187.
https://doi.org/10.1016/j.jvb.2006.02.003

Herrero, S. G., Saldafia, M. A. M., Rodriguez, J. G., & Ritzel, D. O. (2012).
Influence of task demands on occupational stress: Gender differences.
Journal of Safety Research, 43(5-6), 365-374.
https://doi.org/10.1016/j.jsr.2012.10.005

House, J. S., & Khan, R. L. (1985). Measure and Concepts of Social Support. Social
Support and Health. New York: Academic Press.

llker, E., Sulaiman, A. M., & Rukayya S. A. (2016). Comparison of Convenience
Sampling and Purposive Sampling. American Journal of Theoretical and
Applied Statistics. 5(1)1, 1-4. doi: 10.11648/j.ajtas.20160501.11

Irawanto, D. W., Noermiyati, & Primasari, D. (2015). The Effect of Occupational

Stress on Work Performance of Female Employees: Study in Indonesia. Asia-


https://doi.org/10.1111/ntwe.12065
https://doi.org/10.1080/02732170701675268
https://doi.org/10.1002/job.673
https://doi.org/10.1016/j.jvb.2006.02.003
https://doi.org/10.1016/j.jsr.2012.10.005

geran Dukungan Sosial dari Atasan dan dari Rekan Kerja Terhadap Stres kerja Karyawan dalam
ituasi

Work from Home

KURNIA MAR'ATUL M, Sri Hartati, Dra., M.Si., Psikolog

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Pacific Journal of Management Research and Innovation, 11(4), 336-345.
https://doi.org/10.1177/2319510X15602970.

Ismail, A., Mohamed, H.A., Sulaiman, A. Z., Ismail, Z., Mahmood, W. N. W.
(2010). Relationship Between Work Stress, Coworker's Social Support, Work
Stress and Work Interference with Family Conflict: An Empirical Study in
Malaysia. International Business Management, 4 (2), 76-83.

Jex, S. M., & Britt, T. W. (2008). Organizational Psychology: A Scientist-
practitoner approach 2th ed. Hokobe, New Jersey: John Wiley & Sons, Inc.

Jungert, T. (2012). The Meaning of Support from Co-workers and managers in
teams when working. (FOG-Report no 72). Linkoping: Department of
Behavioural Sciences and Learning (IBL), Linkdping University.

Kamardeen, I., & Sunindijo, R. Y. (2017). Personal Characteristics Moderate Work
Stress in Construction Professionals. Journal of Construction Engineering
and Management, 143(10), 04017072.
https://doi.org/10.1061/(ASCE)C0.1943-7862.0001386

Kirmeyer, S. L., & Dougherty, T. W. (1988). Work load, Tension, and Coping:
Moderating Effects of Supervisor Support. Personnel Psychology, 41(1),
125-139. https://doi.org/10.1111/j.1744-6570.1988.th00635.x

Kokoroko, E., & Sanda, M. A. (2019). Effect of Workload on Job Stress of
Ghanaian OPD Nurses: The Role of Coworker Support. Safety and Health at
Work, 10(3), 341-346. https://doi.org/10.1016/j.shaw.2019.04.002

Lambert, E. G., Altheimer, I., & Hogan, N. L. (2010). Exploring the Relationship
Between Social Support and Job Burnout Among Correctional Staff.
Criminal Justice and Behavior, 37(11), 1217-1236.
https://doi.org/10.1177/0093854810379552

Liang, Lu-Hai. (2020). Virus Corona: Bagaimana Covid-19 memaksa terjadinya
eksperimen  'kerja dari rumah' secara nasional. Diunduh di
https://www.bbc.com/indonesia/majalah-51813419 tanggal 13 Mei 2020.

Loi, R., Ao, O. K. Y., & Xu, A. J. (2014). Perceived organizational support and
coworker support as antecedents of foreign workers’ voice and psychological
stress. International Journal of Hospitality Management, 36, 23-30.
https://doi.org/10.1016/j.ijhm.2013.08.001

Mahajan, E., & Rastogi, R. (2011). Psychological Wellbeing of Students with Type
A and Type B Personalities. (1), 19.

Mann, S., & Holdsworth, L. (2003). The psychological impact of teleworking:
Stress, emotions and health. New Techonolgy, Work, and Employment, 18(3),
196-211. https://doi.org/10.1111/1468-005X.00121

Mattson, M., & Hall, J. G. (2011). Linking health communication with social
support. Junker Shutter Stock, 23(4), 22-45.


https://doi.org/10.1061/(ASCE)CO.1943-7862.0001386
https://doi.org/10.1111/j.1744-6570.1988.tb00635.x
https://doi.org/10.1016/j.shaw.2019.04.002
https://doi.org/10.1177/0093854810379552
https://www.bbc.com/indonesia/majalah-51813419
https://doi.org/10.1016/j.ijhm.2013.08.001
https://doi.org/10.1111/1468-005X.00121

geran Dukungan Sosial dari Atasan dan dari Rekan Kerja Terhadap Stres kerja Karyawan dalam
ituasi

Work from Home

KURNIA MAR'ATUL M, Sri Hartati, Dra., M.Si., Psikolog

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Mauno, S., Ruokolainen, M., & Kinnunen, U. (2013). Does aging make employees
more resilient to job stress? Age as a moderator in the job stressor—-well-being
relationship in three Finnish occupational samples. Aging & Mental Health,
17(4), 411-422. https://doi.org/10.1080/13607863.2012.747077

Messenger, J., Llave, O. V., Gschwind, L., Boehmer, S., Vermeylen, G., &
Wilkens, M. (2017). Working anytime, anywhere: The effects on the world of
work. 80.

Miller, K., Greyling, M., Cooper, C., Lu, L., Sparks, K., & Spector, P. E. (2000).
Occupational stress and gender: A cross-cultural study. Stress Med., 8.

National Institute for Occupational Safety and Health. (2014). Stress...At Work.
Retrieved from https://www.cdc.gov/niosh/docs/99-101/default.html.

Nijman, D.-J., & Gelissen, J. (2011). Direct and Indirect Effects of Supervisor
Support on Transfer of Training. In R. F. Poell & M. van Woerkom (Eds.),
Supporting Workplace Learning (pp. 89-106). https://doi.org/10.1007/978-
90-481-9109-3_6.

Noe, R. A. (2009). Employee Training and Development 5" edition. New York:
McGraw-Hill Company, Inc.

Nur, Saina. (2003). Konflik, Stres Kerja, dan Kepuasan Kerja Pengaruhnya
Terhadap Kinerja Pegawai Pada Universitas Khairun Ternate. Jurnal EMBA,
1(3), 739-749.

Nuraini, Ratna. (2020). Kasus Covid-19 Pertama, Masyarakat Jangan Panik.

Diundih di https://indonesia.go.id/narasi/indonesia-dalam-
angka/ekonomi/kasus-covid-19-pertama-masyarakat-jangan-panik. Tanggal
13 Mei 2020.

Nurcahyo, Phaksi Setotyas. (2015). Peran Dukungan Atasan dan Dukungan Rekan
Kerja Terhadap Kepuasan Kerja Pada Karyawan Paruh Waktu di PT Aseli
Dagadu Djokja. (Skripsi tidak dipublikasikan). Fakultas Psikologi
Universitas Gadjah Mada, Yogyakarta.

Olson, M. H. (1983). Remote Office Worki Changing Work Patterns In Space and
Time. 7.

Perry, S. J., Rubino, C., & Hunter, E. M. (2018). Stress in remote work: two studies
testing the Demand-Control-Person model. European Journal of Work and
Organizational Psychology, 1-17.
https://doi.org/10.1080/1359432X.2018.1487402.

Pradana, A., & Salehudin, 1. (2015). Work Overload and Turnover Intention of
Junior Auditors in Greater Jakarta, Indonesia. The South East Asian Journal
of Management, 9(2). https://doi.org/10.21002/seam.v9i2.4950.

Rakhmad, Syaiful. (2018). Perbedaan Stres Kerja Ditinjau Dari Tipe Kepribadian
A dan Tipe Kepribadian B Karyawan CV. Magoewo Group Yogyakarta.
Skripsi thesis, Universitas Mercu Buana Yogyakarta.


https://doi.org/10.1080/13607863.2012.747077
https://www.cdc.gov/niosh/docs/99-101/default.html
https://doi.org/10.1007/978-90-481-9109-3_6
https://doi.org/10.1007/978-90-481-9109-3_6
https://indonesia.go.id/narasi/indonesia-dalam-angka/ekonomi/kasus-covid-19-pertama-masyarakat-jangan-panik
https://indonesia.go.id/narasi/indonesia-dalam-angka/ekonomi/kasus-covid-19-pertama-masyarakat-jangan-panik
https://doi.org/10.21002/seam.v9i2.4950

geran Dukungan Sosial dari Atasan dan dari Rekan Kerja Terhadap Stres kerja Karyawan dalam
ituasi

Work from Home

KURNIA MAR'ATUL M, Sri Hartati, Dra., M.Si., Psikolog

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Ratiani, Vidita Rizki. (2020). Jokowi Instruksikan Bekerja dari Rumah, Ini Arti
Work From Home. Diunduh di
https://www.kompas.com/tren/read/2020/03/16/195035165/jokowi-
instruksikan-bekerja-dari-rumah-ini-arti-work-from-home tanggal 13 Mei
2020.

Rigoni, B., & Adkins, A. (2016). What Millennials Want from a New Job. Harvard
Business Review.

Robbin, S. P. (2005). Organizational Behavior (11th ed). New Jersey: Pearson.

Robbins, S. P., & Judge, T. (2013). Organizational behavior (15th ed). Boston:
Pearson.

Roxana, A. C. (2013). Social Support as a Mediator Between Emotion Work and
Job Satisfaction. Procedia - Social and Behavioral Sciences, 84, 601-606.
https://doi.org/10.1016/j.sbspro.2013.06.611.

Sarafino, E. P., & Smith, T. W. (2011). Health Psychology: Biopsychosocial
Interactions, Seventh Edition. 561.

Sarrason, |. G., & Sarrason, B. R. (2001). Abnormal Psychology, 10 ed. United
State of America.

Sinokki, M., Hinkka, K., Ahola, K., Koskinen, S., Kivimaki, M., Honkonen, T., ...
Virtanen, M. (2009). The association of social support at work and in private
life with mental health and antidepressant use: The Health 2000 Study.
Journal of Affective Disorders, 115(1-2), 36-45.
https://doi.org/10.1016/j.jad.2008.07.009.

Setiawan, Ahmad ., & Darminto, Eko. (2013). Pengaruh Dukungan Sosial
Terhadap Stres Kerja Pada Karyawan. Jurnal Mahasiswa Psikologi, 1(1).

Shanock, L. R., & Eisenberger, R. (2006). When Supervisors Feel Supportes:
Relationships With Subordinates' Perceived Supervisor Support, Perceived
Organizational Support, and Performance. Journal of Applied Psychology,
91(3), 689-695.

Sloan, M. M., Newhouse, R. J. E., Thompson, A. B. (2013). Counting on
Coworkers: Race, Social Support, and Emotional Experience on the Job.
American Sociological Association, 76(4), 343-372.

Spector, P. E. (2012). Industrial and organizational psychology: research and
practice (6th ed). Hoboken, N.J: Wiley.

Steinhardt, M. A., Dolbier, C. L., Gottlieb, N. H., McCalister, K. T. (2003). The
Relationship Between Hardiness, Supervisor Support, Group Cohesion, and
Job Stress as Predictors of Job Satisfaction. American Journal of Health
Promotion, 17(6), 382-389.

Sudrajat, N. A., & Afrianty, T. W. (2019.). Pengaruh Beban Kerja dan Dukungan
Supervisor Terhadap Stres Kerja (Studi pada karyawan PT. SMI/ Seluler
Media Infotama, Kota Bontang, Kalimantan. 7.


https://www.kompas.com/tren/read/2020/03/16/195035165/jokowi-instruksikan-bekerja-dari-rumah-ini-arti-work-from-home
https://www.kompas.com/tren/read/2020/03/16/195035165/jokowi-instruksikan-bekerja-dari-rumah-ini-arti-work-from-home
https://doi.org/10.1016/j.sbspro.2013.06.611
https://doi.org/10.1016/j.jad.2008.07.009

geran Dukungan Sosial dari Atasan dan dari Rekan Kerja Terhadap Stres kerja Karyawan dalam
ituasi

Work from Home

KURNIA MAR'ATUL M, Sri Hartati, Dra., M.Si., Psikolog

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Suh, A., & Lee, J. (2017). Understanding teleworkers’ technostress and its influence
on job  satisfaction. Internet  Research,  27(1), 140-159.
https://doi.org/10.1108/IntR-06-2015-0181

Suhanto, Edi. (2009). Pengaruh Stres Kerja dan Iklim Organisasi Terhadap
Turnover Intention dengan Kepuasan Kerja Sebagai Variabel Intervening.
Universitas Diponegoro: Tesis.

Super, D. E. & Jordaan, J. P. (1973). Career Development Theory. British Journal
of Guidance and Counselling, 1(2), 3-16.
https://doi.org/10.1080/03069887308259333.

The Jakarta Post (2020). COVID-19 Impacts Across Indonesia's Business Sectors:
A Recap. Diunduh di
https://www.thejakartapost.com/news/2020/03/30/covid-19-impacts-across-
indonesias-business-sectors-a-recap.html tanggal 13 Mei 2020.

Thompson, B. M., Kirk, A., & Brown, D. F. (2005). Work based support, emotional
exhaustion, and spillover of work stress to the family environment: A study
of policewomen. Stress and Health, 21(3), 199-207.
https://doi.org/10.1002/smi.1056.

Toptal (2020). The History of remote Work, 1560-present (with infographic)
(Updated). Diunduh  dari https://www.toptal.com/insights/rise-of-
remote/history-of-remote-work tanggal 14 Juni 2020.

Tunjungsari, Peni. (2011). Pengaruh Stress Kerja Terhadap Kepuasan Kerja
Karyawan Pada Kantor Pusat PT. Pos Indonesia (Persero) Bandung.
Universitas Komputer Indonesia: Fakultas Ekonomi.

Viswesvaran, C., Sanchez, J. I., & Fisher, J. (1999). The Role of Social Support in
the Process of Work Stress: A Meta-Analysis. Journal of Vocational
Behavior, 54(2), 314-334. https://doi.org/10.1006/jvbe.1998.1661.

Wickramasinghe, V. (2012). Supervisor support as a moderator between work
schedule flexibility and job stress: Some empirical evidence from Sri Lanka.
International Journal of Workplace Health Management, 5(1), 44-55.
https://doi.org/10.1108/17538351211215384

World Health Organization (2020). Question and Answers on Coronaviruses
(COVID-19).

Yang, T., Shen, Y.-M., Zhu, M., Liu, Y., Deng, J., Chen, Q., & See, L.-C. (2015).
Effects of Co-Worker and Supervisor Support on Job Stress and Presenteeism
in an Aging Workforce: A Structural Equation Modelling Approach.
International Journal of Environmental Research and Public Health, 13(1),
72. https://doi.org/10.3390/ijerph13010072.


https://doi.org/10.1108/IntR-06-2015-0181
https://www.thejakartapost.com/news/2020/03/30/covid-19-impacts-across-indonesias-business-sectors-a-recap.html
https://www.thejakartapost.com/news/2020/03/30/covid-19-impacts-across-indonesias-business-sectors-a-recap.html
https://doi.org/10.1002/smi.1056
https://www.toptal.com/insights/rise-of-remote/history-of-remote-work
https://www.toptal.com/insights/rise-of-remote/history-of-remote-work
https://doi.org/10.1108/17538351211215384
https://doi.org/10.3390/ijerph13010072

