
 
 

DAFTAR ISI 

 

HALAMAN JUDUL ................................................................................................................. i 

PERNYATAAN KEASLIAN TUGAS .................................................................................. iii 

LEMBAR PERSETUJUAN ................................................................................................... iv 

LEMBAR PENGESAHAN ..................................................................................................... v 

SURAT KETERANGAN ....................................................................................................... vi 

INTISARI ............................................................................................................................... vii 

ABSTRACT ........................................................................................................................... viii 

KATA PENGANTAR ............................................................................................................. ix 

HALAMAN PERSEMBAHAN ............................................................................................. xi 

DAFTAR ISI ......................................................................................................................... xiii 

DAFTAR ISTILAH ............................................................................................................... xv 

DAFTAR GAMBAR ........................................................................................................... xviii 

DAFTAR TABEL ................................................................................................................. xix 

DAFTAR WAWANCARA .................................................................................................... xx 

BAB I PENDAHULUAN 

1.1. Latar Belakang .................................................................................................................... 1 

1.2. Perumusan Masalah ............................................................................................................ 4 

1.3. Pertanyaan Penelitian .......................................................................................................... 6 

1.4. Tujuan Penelitian ................................................................................................................ 6 

1.5. Manfaat Penelitian .............................................................................................................. 6 

1.6. Tinjauan Pustaka ................................................................................................................. 7 

STRATEGI HUMAN RESOURCE DEPARTMENT DALAM MENANGANI STRES KERJA KARYAWAN DI
HORAIOS HOTEL MALIOBORO
CITRA MARENDA, Carlos, Iban S.S., M.Sc.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



1.7. Landasan Teori ................................................................................................................... 8 

1.8. Metode Penelitian ............................................................................................................. 12 

BAB II DESKRIPSI OBJEK PENELITIAN 

2.1. Lokasi Objek Penelitian .................................................................................................... 18 

2.2. Sejarah Objek Penelitian ................................................................................................... 19 

2.3. Logo & Visi Misi Objek Penelitian .................................................................................. 19 

2.4. Struktur Organisasi Objek Penelitian ................................................................................ 20 

2.5. Produk Objek Penelitian ................................................................................................... 21 

BAB III PEMBAHASAN 

3.1. Bentuk Stres Kerja Karyawan Horaios Hotel Malioboro  ................................................ 29 

3.2. Strategi HRD Dalam Mengatasi Stres Kerja di Horaios Hotel Malioboro ....................... 37 

BAB IV PENUTUP 

4.1. Kesimpulan ...................................................................................................................... .49 

4.2. Saran ................................................................................................................................. 51 

DAFTAR PUSTAKA ............................................................................................................. 52 

DAFTAR NARASUMBER ................................................................................................... 55 

DAFTAR WAWANCARA .................................................................................................... 56 

 
 
 
 
 
 
 
 

 

STRATEGI HUMAN RESOURCE DEPARTMENT DALAM MENANGANI STRES KERJA KARYAWAN DI
HORAIOS HOTEL MALIOBORO
CITRA MARENDA, Carlos, Iban S.S., M.Sc.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR ISI
	DAFTAR ISI



