
! \\!

.$L!$*&+"%!$'$&

&

+,-*(G.,(R!+T+T!+G=!;(.,T!OP3^T!cH$,$*.>.,!H*(/>(>!Y$*<./.2.!;.#.2!M=B=*.,!

9B.N!CW"!V$>.,F!-(!M*.A$#!ZL9!M"@WdT!V=*,.#!H.*(I(/.B.T!K?A$2J$*T!!

;?#,(S.*R!9TR!k!j.*$R!9T!OPOPT![?*?,.A(*=/!.,-!+(*J,J!l!;(/*=>B(,F!B%$!;(/*=>B?*T!

'CC<=8&7L&$7HG:8M&)I8I<GO6E&D$(!T!

C?,)n#$)! 9.,B(.F?! DR! C(-=2.#! V.S_=$/! XT! OP37T! c+! D?-$#! M%.B! [?,,$SB!

L,N?*2.B(?,!M$S%,?#?FG!.,-!Z?B$#!H$*N?2.S$dT!$7HG:8M&S<C<DIMIC;T!+>*(#T!!

Z.,(N.%! @22(! -.,! 9=2.*2.,T! OP36T! cH$*.,.,!Z)"& FZHI8;& )I=<;:7C& "LL:OIGJ&

-.#.2!D$,.,F.,(!Y$#=%.,!M.2=!-(!Z?B$#!W?G.#!+2J.**=12?!E?FG.1.*B.dT!

V=*,.#!H.*(I(/.B.!L,-?,$/(.T!:?#!\R!K?!6T!

Z./.,.%R!W()1(G.%T!OP3OT!c9B*.B$F(!+-.>B./(!Y$#?2>?1!D=/(1!C.2J.,F!Y*?2?,F!

;.#.2! D$,F%.-.>(! H$*=J.%.,! 9?/(.#! a9B=-(! Y./=/! Y$#?2>?1! D=/(1!

C.2J.,F!Y*?2?,F!D=/B(1.! Q?1*.J(bdT! #BG:98:T! 93! 9?/(?#?F(R! @,(A$*/(B./!

L/#.2!K$F$*(!9G.*(N!Z(-.G.B=##.%R!V.1.*B.T!

V.(,%&;*T! 9(--%.*B%.T! OPOPE& i`?=#-!Z?B$#! L,-=/B*G!Z.A$! B?! W$-?! B%$! W??2/! 5!

Z?=/$1$$>(,F! 9B.,-.*-/! H?/B! [":L;g! L,/B(##(,F! C*$.B$*! [?,N(-$,S$! B?!

X*(,F!X.S1!B%$![=/B?2$*/jE&$7HG:8M&k7HGC<=T!+>*(#T!

D$,B$*(!H$*%=J=,F.,!W$>=J#(1!L,-?,$/(.T!OPOPT!cH$*.B=*.,!D$,B$*(!H$*%=J=,F.,!

W$>=J#(1! L,-?,$/(.! K?2?*! HD! O^! M.%=,! OPOP! M$,B.,F! H$,F$,-.#(.,!

M*.,/>?*B./!9$#.2.!D./.!D=-(1!L-=#!Q(B*(!M.%=,!3663!Z(<*.%!-.#.2!W.,F1.!

H$,S$F.%.,! H$,G$J.*.,! [?*?,.A(*=/! ;$/$./$! a[?A(-U3\bE& Y$2$,B*(.,!

H$*%=J=,F.,!W$>=J#(1!L,-?,$/(.R!O8!+>*(#!OPOPT!
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! 3PP!

h).B.GR!Q.B(%!.,-!9.1!CiA$,T!OPOPT&i`%.B![.,!`$!;?!B?!D.,.F$!B%$!'S?,?2(S!

[?,/$_=$,S$/!?N![":L;U3\gjT!.O7C7M:O&+7=:O>&)I8I<GO6E!+>*(#T!

W.J$.R!+%2$-R!-11T!OP3]T!cM%$!L2>.SB!?N!H*?>$*BG!D.,.F$2$,B!9G/B$2!H*.SB(S.#!

M*.(,(,F!?,!C*.-=.B$/m!91(##!;$A$#?>2$,B&!+,!+,.#GB(S.#!9B=-G!?,!Q.S=#B($/!

?N!M?=*(/2!.,-!Z?B$#!(,!'FG>BdT!(C;IGC<;:7C<=&k7HGC<=&7L&!IG:;<DI%&$7HG:8M&

<C@&!789:;<=:;>T!:?#!3OR!K?!35OR!D.*$BT!

W.%2.I.,R! +N*().#T! OP34T! c+-.>B./(! 9?/(.#! D.%./(/I.! V.I.! -(! @,(A$*/(B./!

H./=,-.,!X.,-=,FdT& #BG:98:T! 93! L#2=!Y?2=,(1./(R! @,(A$*/(B./! H./=,-.,R!

X.,-=,FT!

W.,./(,F%$R! W=I.,R! $B! .#T! OPOPT! cM?=*(/2! .NB$*! [?*?,.&! L2>.SB/! ?N! [?A(-! 3\!

H.,-$2(S! .,-!`.G!Q?*I.*-! N?*!M?=*(/2R!Z?B$#! .,-!D(S$! L,-=/B*G! (,! 9*(!

0.,1.jE&k7HGC<=&7L&.O7C7M:O&0:;IG<;HGIT!+>*(#T!

W.,F1=B(R! Q*$--GT! OPP\T! #;G<;ID:& +G7M78:& ><CD& `GI<;:L& @<C& 'C<=:8:8& `<8H8&

(C;IDG<;I@&S<GBI;:CDT!V.1.*B.&!C*.2$-(.!H=/B.1.!@B.2.T!

9=F(G?,?R! OPP\T!SI;7@I& +ICI=:;:<C&`H<C;:;<;:L%& `H<=:;<;:L%& @<C& )b-T! X.,-=,F&!

+#N.J$B.T!!

`(-(.*,(R! Q*.,S(/S.! K(1$T! OP38T! cL,B$,/(! =,B=1!D$,F(1=B(! Y$F(.B.,! "*F.,(/./(!

9?/(.#! >.-.! H$,/(=,.,! a9B=-(! ;$/1*(>B(N! >.-.! H$,/(=,.,! HMT! Y$*$B.! +>(!!

L,-?,$/(.bT! #BG:98:T! 93! H/(1?#?F(R! @,(A$*/(B./! H$,-(-(1.,! L,-?,$/(.R!

X.,-=,FT!

`(-?G?1?R! '1?! H=B*?T! OP36T! $IBC:B& +IC>H8HC<C& (C8;GHMIC& +ICI=:;:<CT!

E?FG.1.*B.&!H=/B.1.!H$#.<.*!

!
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! 3P3!

.$L!$*&/$-$3&

&

X.,1! L,-?,$/(.T! OP3]T! C$*.(! L,N?! D$,-=#.,F! ;$A(/.! D$#.#=(! H.*(I(/.B.R! -.*(!

%BB>/&55IIITJ(TF?T(-5(-5>=J#(1./(5F$*.(U(,N?5;?S=2$,B/5C$*.(L,N?U

48oD$,-=#.,FU;$A(/.UD$#.#=(UH.*(I(/.B.T>-NR! -(.1/$/! >.-.! 3]! V=,(! OPOPR!

>=1=#!P]TO]!`LXT!

X.>>$-.!;LET!OPOPT! V=2#.%!Y.2.*!Z?B$#R!M(,F1.B!Z=,(.,!Z?B$#R!-.,!W.B.U*.B.!

0.2.! M(,FF.#R! -.*(!

%BB>&55J.>>$-.T<?F<.>*?ATF?T(-5-.B.1=5-.B.o-./.*5(,-$e5O37U<=2#.%U1.2.*U

%?B$#UB(,F1.BU%=,(.,U1.2.*U%?B$#U-.,U*.B.U*.B.U#.2.UB(,FF.#g(-o/1>-pO8R!

-(.1/$/!>.-.!3]!V=,(!OPOPR!>=1=#!P\TO8!`LXT!

XH9!H*?A(,/(!X.#(T! OPOPT! V=2#.%!`(/.B.I.,!+/(,F! 1$! L,-?,$/(.! -.,!X.#(! R-.*(!

%BB>/&55J.#(TJ>/TF?T(-5/B.B(SB.J#$5OP3]5PO5P\5O]5<=2#.%UI(/.B.I.,U./(,FU1$U

J.#(U-.,U(,-?,$/(.U3\7\UOP3\T%B2#R!-(.1/$/!>.-.!36!V=,(!OPOPR!>=1=#!3PTO8!

`LXT!

X=1(B!:(/B.T!OP3]T!H*?N$//(?,.#!+(*J,J!Z?/B!.,-!H*?>$*BG!D.,.F$2$,B!(,!X.#(R!-.*(!

%BB>/&55IIITJ=1(BA(/B.TS?25.J?=BU=/R!-(.1/$/!>.-.!O]!D$(!OPOPR!>=1=#!O3TOP!

`LXT!

,<;:7C<=& (C8;:;HI& 7L& "9IC& #O677=:CDT! OP38T! M?=*(/B! +SS?22?-.B(?,R! -.*(!

%BB>&55?$*T,(?/T.ST(,5I(1(5(,-$eT>%>5M?=*(/Bo+SS?22?-.B(?,R! -(.1/$/! >.-.!

3]!V=,(!OPOPR!>=1=#!3]T33!`LXT!

9.N(B*(R!Y(1(T!OPOPT!D$,F=1=*!;.2>.1!`.J.%!:(*=/![?*?,.!1$!X(/,(/!Z?B$#R!-.*(!

%BB>/&552?,$GT1?2>./TS?25*$.-5OPOP5P85P]533P]P^8O752$,F=1=*U-.2>.1U

STRATEGI ADAPTASI DIVISI HOST, AIR SUPPORT, AND RESERVATION BUKIT VISTA HOSPITALITY
SERVICE DALAM
MENGHADAPI PANDEMI COVID-19
ELIEZER ANDREAS L, Ghifari Yuristiadhi M.M., S.S., M.A.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



! 3PO!

I.J.%UA(*=/US?*?,.U1$UJ(/,(/U%?B$#g>.F$p.##R! -(.1/$/! >.-.! O7! D$(! OPOPR!

>=1=#!O3T6\!`LXT!

9.*.F(%R!X.F=/T!OP34T!X.#(!K.2$-!`?*#-m/!X$/B!;$/B(,.B(?,!JG!M*(>!+-A(/?*R!-.*(!

%BB>/&55IIITB%$<.1.*B.>?/BTS?25B*.A$#5OP345P85O35J.#(U,.2$-UI?*#-/UJ$/BU

-$/B(,.B(?,UJGUB*(>.-A(/?*T%B2#R!-(.1/$/!>.-.!3]!V=,(R!>=1=#!P\TP8!`LXT!

:(/(B(,F! V?F<.T! OP3\T! 9B.B(/B(1! H.*(I(/.B.! ;LE! OP3]R! -.*(!

%BB>/&55A(/(B(,F<?F<.TS?253\\7O5/B.B(/B(1U>.*(I(/.B.U-(GUOP3]5R! -(.1/$/! >.-.!

O7!V=,(R!>=1=#!P]T88!`LXT!

`Z"T! OPOPT! H$*B.,G..,! -.,! V.I.J.,! D$,F$,.(! [?*?,.A(*=/R! -.*(!

%BB>/&55IIITI%?T(,B5(,-?,$/(.5,$I/5,?A$#US?*?,.A(*=/5_.UN?*U>=J#(SR!

-(.1/$/!>.-.!!O7!D$(!OPOPR!>=1=#!3OT86!`LXT!

!

&

&

&

&

&

&

&

&

&

&
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