UNDERSTANDING CUSTOMER COMPLAIN BEHAVIOR: INDONESIAN PERSPECTIVE
IQBAL JUNDI, Yulia Arisnani Widyaningsih, M.B.A., Ph.D.

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

€3
%Y
UNIVERSITAS
GADJAH MADA

UNDERSTANDING CUSTOMER COMPLAIN BEHAVIOR: INDONESIAN

PERSPECTIVE

By: Igbal Jundi
12/336042/EK/19171
UNDERGRADUATE MANAGEMENT PROGRAM
FACULTY OF ECONOMIC AND BUSINESS
UNIVERSITY OF GADJAH MADA

2020



