ASPECT-LEVEL SENTIMENT ANALYSIS ON SMARTPHONE CUSTOMER REVIEW
AHNAF MUHAMMAD A, Retantyo Wardoyo, Drs., M.Sc., Ph.D; Sigit Priyanta, S.Si., M.Kom.&r.

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

REFERENCES

Al-Smadi, M., Qawasmeh, O., Al-Ayyoub, M., Jararweh, Y. and Gupta, B., 2018.
Deep Recurrent neural network vs. support vector machine for aspect-based
sentiment analysis of Arabic hotels’ reviews. Journal of computational
science, 27, pp.386-393.

Angiani, G., Ferrari, L., Fontanini, T., Fornacciari, P., Iotti, E., Magliani, F. and
Manicardi, S., 2016. A Comparison between Preprocessing Techniques for
Sentiment Analysis in Twitter. In KDWeb.

Araque, O., Zhu, G., Garcia-Amado, M. and Iglesias, C.A., 2016, December.
Mining the opinionated web: classification and detection of aspect contexts for

aspect based sentiment analysis. In 2016 IEEE 16th international conference
on data mining workshops (ICDMW) (pp. 900-907). IEEE.

Algaryouti, O., Siyam, N., Monem, A.A. and Shaalan, K., 2019. Aspect-based
sentiment analysis using smart government review data. Applied Computing
and Informatics.

Bangsa, M.T.A., Priyanta, S. and Suyanto, Y., Aspect-Based Sentiment Analysis
of Online Marketplace Reviews Using Convolutional Neural Network. ZJCCS
(Indonesian Journal of Computing and Cybernetics Systems), 14(2).

Berger, A.L., Pietra, V.J.D. and Pietra, S.A.D., 1996. A maximum entropy
approach to natural language processing. Computational linguistics, 22(1),
pp.39-71.

Bird, S., Klein, E. and Loper, E., 2009. Natural language processing with Python:
analyzing text with the natural language toolkit. " O'Reilly Media, Inc.".

Brychcin, T., Konkol, M. and Steinberger, J., 2014, August. Uwb: Machine
learning approach to aspect-based sentiment analysis. In Proceedings of the 8th

International Workshop on Semantic Evaluation (SemEval 2014) (pp. 817-
822).

Burkov, A., 2019. The hundred-page machine learning book (pp. 70-82). Quebec
City, Can.: Andriy Burkov.

Cahyadi, A. and Khodra, M.L., 2018, August. Aspect-based sentiment analysis
using convolutional neural network and bidirectional long short-term memory.

In 2018 5th International Conference on Advanced Informatics: Concept
Theory and Applications (ICAICTA) (pp. 124-129). IEEE.

81



ASPECT-LEVEL SENTIMENT ANALYSIS ON SMARTPHONE CUSTOMER REVIEW
AHNAF MUHAMMAD A, Retantyo Wardoyo, Drs., M.Sc., Ph.D; Sigit Priyanta, S.Si., M.Kom.g&Dr.

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Dewi, T.C., Maharani, W. and Herdiani, A., 2016. Analisis Klasifikasi Sentimen
Level Aspek Menggunakan Pendekatan Pembelajaran
Supervised. eProceedings of Engineering, 3(2).

Do, H.H., Prasad, P.W.C., Maag, A. and Alsadoon, A., 2019. Deep learning for
aspect-based sentiment analysis: a comparative review. Expert Systems with
Applications, 118, pp.272-299.

Ekawati, D. and Khodra, M.L., 2017, August. Aspect-based sentiment analysis for
Indonesian restaurant reviews. In 2017 International Conference on Advanced
Informatics, Concepts, Theory, and Applications (ICAICTA) (pp. 1-6). IEEE.

Fachrina, Z. and Widyantoro, D.H., 2017, November. Aspect-sentiment
classification in opinion mining using the combination of rule-based and
machine learning. In 2017 International Conference on Data and Software
Engineering (ICoDSE) (pp. 1-6). IEEE.

Gojali, S. and Khodra, M.L., 2016, August. Aspect based sentiment analysis for
review rating prediction. In 2016 International Conference On Advanced
Informatics: Concepts, Theory And Application (ICAICTA) (pp. 1-6). IEEE.

Hercig, T., Brychcin, T., Svoboda, L. and Konkol, M., 2016, June. Uwb at semeval-
2016 task 5: Aspect based sentiment analysis. In Proceedings of the 10th
international workshop on semantic evaluation (SemEval-2016) (pp. 342-349).

Ilmania, A., Cahyawijaya, S. and Purwarianti, A., 2018, November. Aspect
Detection and Sentiment Classification Using Deep Neural Network for
Indonesian  Aspect-Based Sentiment Analysis. In 2018 International
Conference on Asian Language Processing (IALP) (pp. 62-67). IEEE.

Liu, B., 2012. Sentiment analysis and opinion mining. Synthesis lectures on human
language technologies, 5(1), pp.1-167.

Liu, Q., Gao, Z., Liu, B. and Zhang, Y., 2015, June. Automated rule selection for
aspect extraction in opinion mining. In Twenty-Fourth International Joint
Conference on Artificial Intelligence.

Nigam, K., Lafferty, J. and McCallum, A., 1999, August. Using maximum entropy
for text classification. In IJCAI-99 workshop on machine learning for
information filtering (Vol. 1, No. 1, pp. 61-67).

Pannala, N.U., Nawarathna, C.P., Jayakody, J.T.K., Rupasinghe, L. and
Krishnadeva, K., 2016, December. Supervised learning based approach to

aspect based sentiment analysis. In 2016 IEEE International Conference on
Computer and Information Technology (CIT) (pp. 662-666). IEEE.

82



ASPECT-LEVEL SENTIMENT ANALYSIS ON SMARTPHONE CUSTOMER REVIEW
AHNAF MUHAMMAD A, Retantyo Wardoyo, Drs., M.Sc., Ph.D; Sigit Priyanta, S.Si., M.Kom.&Br.

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Pratama, Y.T., Bachtiar, F.A. and Setiawan, N.Y., 2018. Analisis Sentimen Opini
Pelanggan Terhadap Aspek Pariwisata Pantai Malang Selatan Menggunakan
TF-IDF dan Support Vector Machine. vol, 2, pp.6244-6252.

Ray, P. and Chakrabarti, A., 2019. A mixed approach of deep learning method and
rule-based method to improve aspect level sentiment analysis. Applied
Computing and Informatics.

Schouten, K. and Frasincar, F., 2015. Survey on aspect-level sentiment
analysis. IEEE Transactions on Knowledge and Data Engineering, 28(3),
pp-813-830.

Shu, L., Xu, H. and Liu, B., 2017. Lifelong learning crf for supervised aspect
extraction. arXiv preprint arXiv:1705.00251.

Sutton, C. and McCallum, A., 2012. An introduction to conditional random
fields. Foundations and Trends® in Machine Learning, 4(4), pp.267-373.

Toh, Z. and Wang, W., 2014. Dlirec: Aspect term extraction and term polarity
classification system. In Association for Computational Linguistics and Dublin

City University.

Xue, W.and Li, T., 2018. Aspect based sentiment analysis with gated convolutional
networks. arXiv preprint arXiv:1805.07043.

Zheng, A. and Casari, A., 2018. Feature engineering for machine learning:
principles and techniques for data scientists. " O'Reilly Media, Inc.".

83





