UNIVERSITAS
GADJAH MADA

Apologlj(ies Produced by Female and Male University Students of the English Departments in
Yogyakarta
SANDYARINI MELATI I, Dr. Tofan Dwi Hardjanto, M.A. Ilrawan |Xx

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

Table of Contents
APPIrOVAl SNEEL ... i
Pernyataan Bebas PIagiaSi..........cccoveviiiiiiiiiiieicee e iii
DediCatioN SNEEL .........coviiiitiiiee e v
IMIOTEO ... %
ACKNOWIBAGEIMENTS.......eiiiiiiiieite bbb vi
ADSIIACT ... e vii
IIEESATT. .t iX
LISE OF TADIES ..o Xiii
List OF ADDIEVIAtIONS. ........coiiiiicice s XV
CHAPTER I: INTRODUCTION ...ttt sttt 1
1.1.  Background of Choosing the SUBJect ..., 1
1.2. RESEarch QUESLIONS ........eeiiiiieiciie e 3
1.3.  Objectives Of the StUAY .......ccccoeeieiieiiee e 4
1.4, SCOPE Of the STUAY.......ciiiiiiiiie s 4
1.5, LIErature REVIBW ........coiiiiiiiiicieeee e 5
1.6, PrESENTALION ...vevieiiiiiiie et 10

CHAPTER II: THEORETICAL FRAMEWORK AND

2.1.

RESEARCH METHODS ........ooiiiieeeeeee e 11

TheoretiCal FrameWOTIK .....oooeoeeeeeeeeeeeeeeeeeeeee e 11



Apologlj(ies Produced by Female and Male University Students of the English Departments in
Yogyakarta ]
SANDYARINI MELATI I, Dr. Tofan Dwi Hardjanto, M.A. Irawan |xi

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

2110 CONEXE ..ottt 11
2.1.1.1. SItuational CONEXL.......ccueiiiiiiiiieiieie e 11
2.1.1.2. Background Knowledge CONtEXL.........coovviiieiiiiiiieiie e 12
2.1.1.3. Co-texXtual CONTEXE ......cveiiiirieieiisiee e 14
2.1.2. SPEECN ACT.......iiiiiiiiieee e 14
2.1.2.1. Types of HIocutionary ACE .........ccciveiiiiiiie i 16
2.1.2.2. Direct and Indirect SPEECHh ACE .......cccoviieiieii e 17
2.1.2.3. Felicity Conditions or Appropriateness Conditions..........c.ccocevvrvreennnn. 18
2.1.3.  ApOoIOgy SPEECH ACT.....cuiiiiiiiiirie e 19
2.1.3.1. Felicity Conditions for Apology .......ccccvevieiiiieiiese e 19
2.1.3.2. APOIOQY STratEgIES ....c.eeuvieieeitesiisiieiee ettt e 21
2.1.3.3. Apology INtensifiCatioN...........ccooiiiiiiiieiie e 23
2.1.4. Factors Influencing Apology Speech AcCt ........cccooveiveiiiie i, 24
2.1.4.1. Sociological Variables............cccvieiieiiiiecie e 25
2.1.4.2. CUltUral Variables ..o 26
2.1.4.3. Personal Variables ..o 26
2.1.4.4. Degree of OFfENCE.......cci e e 27
2.2. ReSearch MethodsS ..o 28
2.2.1. Method of Data COlECtioN...........cccoieiiiiiiiiiiiieeeee e, 28
2.2.1.1. INSEIUMENL......oviiiiiiic e 28
2.2.1.2. RESPONUENES ...ttt bbb 30
2.2.1.3. PIOCERUAUIE. ...ttt ettt 31

2.2.2.  Method of Data ANalysSiS........cccoeeiiiiiiiiiieiie e 32



UNIVERSITAS
GADJAH MADA

Apologlj(ies Produced by Female and Male University Students of the English Departments in
Yogyakarta -
SANDYARINI MELATI I, Dr. Tofan Dwi Hardjanto, M.A. Irawan |xii

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

2.2, 2. L DAl e e et e—————aeeeett e ———————————————————— 32

2.2.2.2. COUING PrOCEAUIE. ...ttt 33

CHAPTER I11: THE CLASSIFICATION AND REALIZATION OF

APOLOGIESPRODUCEDBY THE ENGLISH

DEPARTMENTS STUDENTS ....coooiiiiieieieee e 35
3.1.  Classification of Apologies Produced by the Students............c.ccccoeene.e. 36
3.1.1. lllocutionary Force Indicating Device (IFID).......cccccoevviveiiieiicecenn, 37
3.1.2. Explanation or Account of Cause (EOC).........ccoourvriiriiieneiiniiisieeenes 44
3.1.3. Taking on ResponSibility (TOR).......ccooieiiiiiiieieie e 46
3.1.4. Offer of Repair (OOR)......ccciiiiiieie et 47
3.1.5. Promise of Forbearance (POF).......ccccoiiiiiiiniiiniee e 48
3.1.6. Combination of Strategies (COS) ......ccceririiiieieeie e 48
3.2.  Realization of Apology Acts by Female and Male Students .................. 84
CHAPTER IV: CONCLUSIONS ..ottt 94
BIBLIOGRAPHY ..ottt 97
APPENDICES ...ttt ans 99
Appendix 1: The Discourse Completion Task (DCT) ...occeevvrieeieenenieieeieiee 99

AppendiX 2: The DCT RESPONSES .....cvevueeieeieiiesieeieesteseesaesseseesseesseaseessessnens 102





