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Abstract

This paper aimed to identify the apology strategies used by students of the English
Departments in Yogyakarta and to examine whether there was any gender
difference in the apologies produced by these students. The data were collected
using Discourse Completion Task (DCT) containing eight situations. The DCT was
distributed to 42 English Department students comprising 21 female students and
21 male students. After three weeks, 336 apology utterances managed to be
collected. The results showed that Combination of Strategies, especially the
combination of IFID + EoC, was frequently used by the students. After comparing
the data between the female and male students, this paper found out that the gender
difference was not found in the female and male students’ preferences for apology
strategies, butin the intensity of their apologies. Apparently, female studentstended
to apologize more intensely than the males and it could be seen from their more
frequent use of apology intensifications.
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Intisari

Skripsi ini bertujuan untuk mengidentifikasi strategi permintaan maaf yang
digunakan oleh mahasiswa Sastra Inggris di Yogyakarta dan untuk meneliti apakah
terdapat perbedaan gender dalam permintaan maaf yang dibuat oleh para
mahasiswa ini. Data diperoleh dengan menggunakan Discourse Completion Task
(DCT) yang berisi delapan situasi. DCT tersebut disebarkan ke 42 mahasiswa
Sastra Inggris yang terdiri dari 21 mahasiswa perempuan dan 21 mahasiswa laki-
laki. Setelah tiga minggu, sebanyak 336 tuturan permintaan maaf berhasil
diperoleh. Hasil penelitian menunjukkan bahwa Combination of Strategies (CoS),
terutama kombinasi IFID + EoC, merupakan strategi yang paling sering digunakan
oleh para mahasiswa. Setelah membandingkan data antara mahasiswa perempuan
dan laki-laki, penelitian ini menemukan bahwa tidak ada perbedaan gender dalam
preferensi strategi mahasiswa perempuan maupun laki-laki, namun perbedaan
gender dapat dilihat dari intensitas permintaan maaf mereka. Rupanya mahasiswa
perempuan seringkali meminta maaf dengan lebih intens ketimbang mahasiswa
laki-laki. Hal ini dapat dilihat dari betapa seringnya penggunaan intensifikasi
permintaan maaf oleh mahasiswa perempuan.

Kata Kunci: tindak tutur, permintaan maaf, perbedaan gender



	HALAMAN JUDUL
	APPROVAL SHEET
	ADMISSION SHEET
	DEDICATION SHEET
	MOTTO
	ACKNOWLEDGEMENTS
	ABSTRACT
	INTISARI
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF ABBREVIATIONS
	CHAPTER I INTRODUCTION
	1.1. Background of Choosing the Subject
	1.2. Research Questions
	1.3. Objectives of the Study
	1.4. Scope of the Study
	1.5. Literature Review
	1.6. Presentation

	CHAPTER II THEORETICAL FRAMEWORK AND RESEARCH METHODS
	2.1. Theoretical Framework
	2.1.1. Context
	2.1.1.1. Situational Context
	2.1.1.2. Background Knowledge Context
	2.1.1.3. Co-textual Context

	2.1.2. Speech Act
	2.1.2.1. Types of Illocutionary Act
	2.1.2.2. Direct and Indirect Speech Act
	2.1.2.3. Felicity Conditions or Appropriateness Conditions

	2.1.3. Apology Speech Act
	2.1.3.1. Felicity Conditions for Apology
	2.1.3.2. Apology Strategies
	2.1.3.3. Apology Intensification

	2.1.4. Factors Influencing Apology Speech Act
	2.1.4.1. Sociological Variables
	2.1.4.2. Cultural Variables
	2.1.4.3. Personal Variables
	2.1.4.4. Degree of Offence


	2.2. Research Methods
	2.2.1. Method of Data Collection
	2.2.1.1 Instrument
	2.2.1.2. Respondents
	2.2.1.3. Procedure

	2.2.2. Method of Data Analysis
	2.2.2.1. Data
	2.2.2.2. Coding Procedure



	CHAPTER III THE CLASSIFICATION AND REALIZATION OF APOLOGIESPRODUCED BY THE ENGLISH DEPARTMENTS STUDENTS
	3.1. Classification of Apologies Produced by the Students
	3.1.1. Illocutionary Force Indicating Device (IFID)
	3.1.2. Explanation or Account of Cause (EoC)
	3.1.3. Taking on Responsibility (ToR)
	3.1.4. Offer of Repair (OoR)
	3.1.5. Promise of Forbearance (PoF)
	3.1.6. Combination of Strategies (CoS)

	3.2. Realization of Apology Acts by Female and Male Students

	CHAPTER IV CONCLUSION
	BIBLIOGRAPHY
	APPENDICES
	APPENDIX 1: THE DISCOURSE COMPLETION TASK (DCT)
	APPENDIX 2: THE DCT RESPONSES

	LEMBAR PERNYATAAN PUBLIKASI



