Pengaruh Utilitas, Akuntabilitas, Efikasi Diri, dan Kesadaran Sosial Terhadap Kepuasan Umpan Balik

Studi pada Karyawan PT XYZ Wilayah Jakarta
RIFDA AMBAR FEBRIANA, Dra. Diah Retno Wulandaru, M.B.A.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTARPUSTAKA

Akhtar, H 2017, Analisis Regresi dengan Variabel Mediator
https://www.semestapsikometrika.com/2017/12/analisis-regresi-dengan-
variabel.html

Anseel, F., Van Yperen, N. W., Janssen, O., &amp; Duyck, W. (2011). Feedback
type as a moderator of the relationship between achievement goals and
feedback reactions. Journal of Occupational and Organizational Psychology,
84(4), 703-722. https://doi.org/10.1348/096317910X516372

Ashton, D. J. (1988). On the Evaluation of Bought-In Goods and Services. Journal
of Business Finance & Accounting, Vol. 15, pp. 1-8.
https://doi.org/10.1111/j.1468-5957.1988.th00115.x

Atwater, L. E., & Brett, J. F. (2006). 360-Degree feedback to leaders: Does it relate
to changes in employee attitudes? Group and Organization Management,
31(5), 578-600. https://doi.org/10.1177/1059601106 286887

Barret (2014). Leadership Communication (4t ed.). Mc Graw Hill Education, New
York: Rice University

Blank, Steve. (2013). Why the learn Start-Up changes everything. United States:
Harvard Business Review

Borman, W.C., dan Motowidlo, S. J. (1993). E!xpadang the criterion domain to
include elements of contextual performance. In N. Schmitt dan W. C. Borman
Ws.), Personnel selection in organiratlons. San Francisco: Jossey -Bass

Braddy, P. W., Sturm, R. E., Atwater, L. E., Smither, J. W., dan Fleenor, J. W.
(2013). Validating the Feedback Orientation Scale in a Leadership
Development Context. Group and Organization Management, 38(6), 690—
716. https://doi.org/10.1177/1059601113508432

Cooper, D.R. dan Schindler, P.S. (2014) Business research methods. New York:
McGraw-Hill

Dahling, J. J., Chau, S. L., dan O’Malley, A. (2012). Correlates and Consequences
of Feedback Orientation in Organizations. Journal of Management, 38(2),
531-546. https://doi.org/10.1177/0149206310375467

Dembo, R. (2005). Unresolved issues. Substance Use & Misuse, 40(7), 997-998.
https://doi.org/10.1081/JA-200058868

66


https://www.semestapsikometrika.com/2017/12/analisis-regresi-dengan-variabel.html
https://www.semestapsikometrika.com/2017/12/analisis-regresi-dengan-variabel.html
https://doi.org/10.1177/1059601113508432
https://doi.org/10.1177/0149206310375467

Pengaruh Utilitas, Akuntabilitas, Efikasi Diri, dan Kesadaran Sosial Terhadap Kepuasan Umpan Balik

Studi pada Karyawan PT XYZ Wilayah Jakarta
RIFDA AMBAR FEBRIANA, Dra. Diah Retno Wulandaru, M.B.A.

UNIVERSITAS Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAH MADA

Diaz-Vilela, L. F., Rodriguez, N. D., Isla-Diaz, R., Diaz-Cabrera, D., Hernandez-
Fernaud, E., dan Rosales-Sdnchez, C. (2015). Relationships between
contextual and task performance and interrater agreement: Are there any?
PLoS ONE, 10(10), 1-14. https://doi.org/10.1371/journal.pone.0139898

Dunford, B. B., Snell, S. A. & Wright, P. M. (2001). Human resources and the
resource based view of the firm (CAHRS Working Paper#01-03). Ithaca, NY:
Cornell University, School of Industrial and Labor Relations, Center for
Advanced Human Resource Studies.
http://digitalcommons.ilr.cornell.edu/cahrswp/66

Hattie, J., & Timperley, H. (2007). The power of feedback. Review of Educational
Research, 77(1), 81-112. https://doi.org/10.3102/003465430298487

Henderson, M., Ryan, T., Boud, D., Dawson, P., Phillips, M., Molloy, E., &
Mahoney, P. (2019). The usefulness of feedback. Active Learning in Higher
Education. https://doi.org/10.1177/1469787419872393

Insarov, V. V. (2004). Structural and linguistic algorithm for image processing and
recognition of patterns in aerial images in the guidance system of an aircraft
Journal of Computer and Systems Sciences International, 43(1), 136-144.
http://dx.doi.org/10.1207/s15327043hup1002_3

Jawabhar, I. M. (2006). An Investigation of Potential Consequences of Satisfaction
with Appraisal Feedback. Journal of Leadership dan Organizational Studies,
13(2), 14-28. https://doi.org/10.1177/10717919070130020101

Keeping, L. M., dan Levy, P. E. (2000). Performance appraisal reactions:
Measurement, modeling, and method bias. Journal of Applied Psychology,
85(5), 708-723. https://doi.org/10.1037/0021-9010.85.5.708

Kenton, w 2019, Descriptive Statistics
https://www.investopedia.com/terms/d/descriptive_statistics.asp

Kluger, A. N., & DeNisi, A. (1996). The effects of feedback interventions on
performance: A historical review, a meta-analysis, and a preliminary feedback
intervention  theory. Psychological Bulletin, 119(2), 254-284.
https://doi.org/10.1037/0033-2909.119.2.254

Korman, A. K. (1970). Toward an hypothesis of work behavior. Journal of Applied
Psychology, 54(1 PART 1), 31-41. https://doi.org/10.1037/h0028656

Kreitner, R., dan Kinicki, A. (2008). Organizational behavior (8t ed.). Boston:
McGraw-Hill

67


http://digitalcommons.ilr.cornell.edu/cahrswp/66
https://www.investopedia.com/terms/d/descriptive_statistics.asp

UNIVERSITAS
GADJAH MADA

Pengaruh Utilitas, Akuntabilitas, Efikasi Diri, dan Kesadaran Sosial Terhadap Kepuasan Umpan Balik

Studi pada Karyawan PT XYZ Wilayah Jakarta
RIFDA AMBAR FEBRIANA, Dra. Diah Retno Wulandaru, M.B.A.

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

Larson, J. R. (1984). The performance feedback process: A preliminary model.
Organizational Behavior and Human Performance, 33(1), 42-76.
https://doi.org/10.1016/0030-5073(84)90011-4

Lee, H. W. (2019). Performance-Based Human Resource Management and Federal
Employee’s Motivation: Moderating Roles of Goal-Clarifying Intervention,
Appraisal Fairness, and Feedback Satisfaction. Review of Public Personnel
Administration, 39(3), 323-348. https://doi.org/10.1177/0734371X17721300

Levy, P. E., Albright, M. D., Cawley, B. D., & Williams, J. R. (1995). Situational
and individual determinants of feedback seeking: A closer look at the process.
Organizational Behavior and Human Decision Processes, Vol. 62, pp. 23-37.
https://doi.org/10.1006/0bhd.1995.1028

Linderbaum, B. A., dan Levy, P. E. (2010). The development and validation of the
feedback orientation scale (FOS). Journal of Management, 36(6), 1372-1405.
https://doi.org/10.1177/0149206310373145

London, M., dan Smither,J. W. (2002). Feedbackorientation, feedback culture,and
the longitudinal performance management process. Human Resource
Management Review, 12(1), 81-100. https://doi.org/10.1016/S1053-
4822(01)00043-2

London, M., & Maurer, T. J. (2004). Leadership development: A diagnostic model
for continuous learning in dynamic organizations. In J. Antonakis, A. T.
Cianciolo, R. J. Sternberg (Eds.), The nature of leadership (pp. 222-246).
Thousand Oaks, CA:Sage

Lopez-Franco, N. C., Valdez-Cepeda, R. D., Torres-Romero, A. I., & Milburn-
Diaz, A. (2019). Employees’ performance in a Mexican government agency
depends on satisfaction with feedback. Acta Universitaria, 29, 1-10.
https://doi.org/10.15174/au.2019.1976

Maurer, T. J., Lippstreu, M., dan Judge, T. A. (2008). Structural model of employee
involvement in skill development activity: The role of individual differences.
Journal of Vocational Behavior, 72(3), 336-350.
https://doi.org/10.1016/}.jvb.2007.10.010

Maurer, T. J., Mitchell, D. R. D., dan Barbeite, F. G. (2002). Predictors of attitudes
toward a 360-degree feedback system and involvement in post-feedback
management development activity. Journal of Occupational and
Organizational Psychology, 75(1), 87-107.
https://doi.org/10.1348/096317902167667

68


https://doi.org/10.1016/S1053-4822(01)00043-2
https://doi.org/10.1016/S1053-4822(01)00043-2

UNIVERSITAS
GADJAH MADA

Pengaruh Utilitas, Akuntabilitas, Efikasi Diri, dan Kesadaran Sosial Terhadap Kepuasan Umpan Balik

Studi pada Karyawan PT XYZ Wilayah Jakarta
RIFDA AMBAR FEBRIANA, Dra. Diah Retno Wulandaru, M.B.A.

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

Morrill, C. (2008). Culture and organization theory. Annals of the American
Academy of Political and Social Science, 619(1), 15-40.
https://doi.org/10.1177/0002716208320241

Motowidlo, S. J., dan Van Scotter, J. R. (1994). Evidence That Task Performance
Should Be Distinguished From Contextual Performance. Journal of Applied
Psychology, 79(4), 475-480. https://doi.org/10.1037/0021-9010.79.4.475

Quaglieri, P. L. (1980). Locus of Control and Perceived Utility of Feedback.
Psychological Reports, 46(3), 859-862.
https://doi.org/10.2466/pr0.1980.46.3.859

Rajagopal, N., & Abraham, S. M. (2007). Employee Engagement — Application
of IES Tool. Management and Labour Studies, 32(3), 390-401.
https://doi.org/10.1177/0258042x0703200310

Reio, T., & Ghosh, R. (2009). Antecedents and Outcomes of Workplace Incivility.
Computational Complexity, 2(1), 1-9. https://doi.org/10.1002/hrdq

Ries, Eric. (2011). The Lean Startup : How today’s entrepreneurs use continuous
innovation to create radically successful businesses. New York: Crown
Business

Running, D. M., Ligon, J. B., & Miskioglu, I. (1999). DELETE from the SAGE
Social Science Collections . All Rights Reserved . Journal of Composite
Materials, 33(10), 928-940. https://doi.org/0803973233

Sekaran, U., Bougie, R. (2016). Research method for business a kill-building
approach. West Sussex, United Kingdom: John Wiley dan Sons

Steelman, L. A., Levy, P.E., & Snell, A. F. (2004). The feedback environment
scale: Construct definition, measurement, and validation. Educational and
Psychological Measurement, 64(1), 165-184.
https://doi.org/10.1177/0013164403258440

Sugiyono. (2007). Metode Penelitian Bisnis. Bandung: Alfabeta

Survei tren yang mempengaruhi kebahagiaan karyawan
https://www.jobstreet.co.id/en/cms/employer/survei-mengungkapkan-5-tren-
yang-mempengaruhi-kebahagiaan-karyawan/

Sutrisno, E. (2010). Manajemen Sumber Daya Manusia. Jakarta: Kencana

Taylor, M. S., Fisher, C., & Ilgen, D. (1984). Individuals’ reactions to performance
feedback in organizations: Control perspective. In K. Rowland & G. Ferris

69


https://doi.org/10.1002/hrdq
https://www.jobstreet.co.id/en/cms/employer/survei-mengungkapkan-5-tren-yang-mempengaruhi-kebahagiaan-karyawan/
https://www.jobstreet.co.id/en/cms/employer/survei-mengungkapkan-5-tren-yang-mempengaruhi-kebahagiaan-karyawan/

Pengaruh Utilitas, Akuntabilitas, Efikasi Diri, dan Kesadaran Sosial Terhadap Kepuasan Umpan Balik

Studi pada Karyawan PT XYZ Wilayah Jakarta

RIFDA AMBAR FEBRIANA, Dra. Diah Retno Wulandaru, M.B.A.

UNIVERSITAS ; ’ ; ) ) . . ’
GADJAH MADA Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

(Eds.), Research in personnel and human resouce management (pp. 81-124).
Greenwich, CT: JAI

Tetlock, P. E. (1992). The impact of accountability on judgment and choice:
Toward a social contingency model. Advances in Experimental Social

Psychology, 25(C), 331-376. https://doi.org/10.1016/S0065-2601(08)60287-
;

Tonidandel, S., Quifiones, M. A., dan Adams, A. A. (2002). Computer-adaptive
testing: The impact of test characteristics on perceived performance and test

takers’ reactions. Journal of Applied Psychology, 87(2), 320-332.
https://doi.org/10.1037/0021-9010.87.2.320

Ulrich, D., Allen, J., Brockbank, W., Younger, J., dan Nyman, M. (2010). HR
Transformation: Building Human Resources from the outside in. NHRD
Network Journal, 3(4),102-102. https://doi.org/10.1177/0974173920100421

Vonborkenhagen, H., & Lengnick-hall, M. L. (1997). Psychologically based
Productivity Improvement Programs: What works and what doesn’t?.
PROCEEDINGS of the HUMAN FACTORS AND ERGONOMICS SOCIETY
41st ANNUAL MEETING, -198 1, (3). 753-757

Whetten, D. A., dan Cameron, K. S. (2016). Developing management skills (91
ed.). Utah, United States: Brigham Young University

Williams, L. J., dan Anderson, S. E. (1991). Job satisfaction and organization
commitment as predictors of organizational citizenship and in-role behaviors.
Journal of Management, 17(3), 601-617.
https://doi.org/10.1177/014920639101700305.

70


https://doi.org/10.1016/S0065-2601(08)60287-7
https://doi.org/10.1016/S0065-2601(08)60287-7
https://doi.org/10.1037/0021-9010.87.2.320
https://doi.org/10.1177/0974173920100421

