
 

 

57 
 

Daftar Pustaka 

Anggara, Rangga & Budiyanto, Cucuk & Hatta, Puspanda. (2019). Comparison 

between TAM, EUCS, TTF analysis to evaluate user acceptance for 

conference management system. AIP Conference Proceedings. 2194. 

020005. 10.1063/1.5139737. 

Cohen, J. and Kangethe, J., 2015. The Relationship between User Satisfaction, 

System Attributes and the Motivating Potential of System Use. Journal of 

Organizational and End User Computing, 27(3), pp.55-79. 

Computing Satisfaction terhadap Kepuasan Pengguna Sistem Informasi 

Dahliana, L. dan Hadi, A., 2020. Kontribusi End - User Computing Satisfaction 

Terhadap Kepuasan Pengguna Website Portal Akademik Pada Sistem 

Smart Campus Universitas Negeri Padang. [online] Ejournal.unp.ac.id.  

DeLone, W. and McLean, E., 2004. Measuring e-Commerce Success: Applying 

the DeLone & McLean Information Systems Success Model. International 

Journal of Electronic Commerce, 9(1), pp.31-47. 

Doll, W. and Torkzadeh, G., 1988. The Measurement of End-User Computing 

Satisfaction. MIS Quarterly, 12(2), pp.259-274. 

Doll, W. and Torkzadeh, G., 1991. The Measurement of End-User Computing 

Satisfaction: Theoretical and Methodological Issues. MIS Quarterly, 

15(1), p.5. 

Jiménez-Zarco, A., González-González, I., Saigí-Rubió, F. and Torrent-Sellens, 

J., 2015. The co-learning process in healthcare professionals: Assessing 

user satisfaction in virtual communities of practice. Computers in Human 

Behavior, 51, pp.1303-1313. 

Journal of Information Engineering and Applications, 2019. Testing User 

Satisfaction Using End-User Computing Satisfaction (EUCS) Method in 

Hospital Management Information System (SIMRS) (Case Study at the 

Regional Public Hospital dr. A. Dadi Tjokrodipo). 

Kerlinger, F. and Lee, H., 2007. Foundations of Behavioral Research. Singapore: 

Wadsworth. 

ANALISIS FAKTOR-FAKTOR YANG MEMENGARUHI KEPUASAN PENGGUNA SISTEM INFORMASI
TERPADU EKONOMIKA DAN
BISNIS (SINTESIS) MENGGUNAKAN METODE END-USER COMPUTING SATISFACTION
ALFAN AZIZI, Sumiyana, Dr., M.Si., Ak., CA.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 

58 
 

Kurniawan, Ahmad, wawancara oleh Alfan Azizi. Infrastruktur untuk 

Pengembangan SINTESIS (18 Mei 2020) 

Lind, Douglas A, William G. Marchal, dan Samuel A. Wathen. Statistical 

Marakarkandy, B. and Yajnik, N., 2013. Re‐examining and empirically validating 

the End User Computing Satisfaction models for satisfaction measurement 

in the internet banking context. International Journal of Bank Marketing, 

31(6), pp.440-455. 

McGill, T., 2004. The Effect of End User Development on End User Success. 

Journal of Organizational and End User Computing, 16(1), pp.41-58. 

McGraw-Hill Education. 2018. 

O’Brien, A. James and George.M,Marakas. 2010. Management Information 

System, 10th Edition McGraw-Hill/Irwin, New York 

Oh, H. and Ko, D., 2018. Effects Characteristic of Accounting Information 

System Cause on Accounting Information System Performance. Journal of 

Industrial Economics and Business, 31(5), pp.1673-1691. 

Rasman, Indra Yoel K. (2012). Gambaran Hubungan Unsur-Unsur End-User 

Romney, Marshall B., and Paul John Steinbart. 2017. Accounting information 

systems. Upper Saddle River, N.J.: Prentice Hall. 

Rumah Sakit di Rumah Sakit Umum Daerah Kota Depok Tahun 2012. 

Sekaran, U. and Bougie, R., 2016. RESEARCH METHODS FOR BUSINESS. 

New York: Wiley. 

Skripsi. Universitas Indonesia. Depok 

Sugiyono (2015). Metode Penelitian Kombinasi (Mix Methods). Bandung: 

Alfabeta 

Sultono, S., Seminar, K. and Erizal, E., 2016. Analysis On Academic Information 

System Quality Toward User Satisfaction. Bisnis & Birokrasi Journal, 

22(2). 

Techniques in Business & Economics, Seventeenth Edition. New York:  

ANALISIS FAKTOR-FAKTOR YANG MEMENGARUHI KEPUASAN PENGGUNA SISTEM INFORMASI
TERPADU EKONOMIKA DAN
BISNIS (SINTESIS) MENGGUNAKAN METODE END-USER COMPUTING SATISFACTION
ALFAN AZIZI, Sumiyana, Dr., M.Si., Ak., CA.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/


	Daftar Pustaka

