
 
 

1 
 

BIBLIOGRAPHY 

Asfina, R. & Ovilia, R., 2016. “Be Proud of Indonesian Cultural Heritage Richness 

And Be Alert of Its Preservation Efforts in The Global World”. Humanus. 

Volume 15 (2), pp. 195-206. 

Barber, J. Paul. & Legge, David., 1976. Perception and Information. Massachusetts: 

Methuen Young Books. 

Deery, M., Jago, L., Daugherty, S., Carson, D. & Adams, K., 2006. Investigating 

Potential Tourism Yield From Visitor Information Centres. Queensland: 

STCRC.  

Elliot, R. & Timulak, L., 2005. “Descriptive and Interpretive Approaches to 

Qualitative Research”. A handbook of research methods for clinical and health 

psychology. Oxford: Oxford University Press, pp. 147-158. 

Epple, C.H., 2018. “Virtual Reality Tools in The Tourism Industry and Their 

Influence on Booking Behaviour”. Master Thesis. Munich: Technische 

Universität München. 

Febrina, Diah., 2018. “Persepsi Wisatawan Mancanegara Terhadap Brand 

Pariwisata Wonderful Indonesia”. WACANA. Volume 17(1), pp. 72-81. 

Garcia-Rosell, J. C., Hanpaa, M. & Kylanen, M., 2007. From Firms to Extended 

Markets: A Cultural Approach to Tourism Product Development. An 

International Interdisciplinary Journal. Volume 55 (4), pp. 445-459. 

Gillespie, R. & Clague, D. (Eds.)., 2009. Encyclopedia of Islands. University of 

California Press. Retrieved May 11, 2020, from 

www.jstor.org/stable/10.1525/j.ctt1pn90r 

Kingston, Tigga., 2009. Encyclopedia of the natural world No.2, Encyclopedia of 

islands: Indonesia, Biology. Berkley and Los Angeles, California: University of 

California Press. 

Kubickova, Marketa., 2016. “The Role of Government in Tourism: Linking 

Competitiveness, Freedom, and Developing Economies”. Czech Journal of 

Tourism. Volume 5 (2), pp. 73-92. 
Kurniawan, Ridha., 2016. Passenger’s Perspective Toward Airport Service Quality 

(ASQ) Case Study: People Mover System At Soekarno Hatta International 

Airport. Graduation Paper. Yogyakarta: Universitas Gadjah Mada. 

Miles, M. B., Huberman, A.M., 1994. Qualitative Data Analysis: An expanded 

Sourcebook. 2nd ed. California: Sage Publications.  

Misra, S. N. & Sadual, S. K., 2008. Basics of Tourism Management. New Delhi: 

Excel Books. 

Molina, A., Gomez, M. & Consuegra, D.M., 2010. “Tourism Marketing 

Information and Destination Image Management”. African Journal of Business 

Management. Volume 4(5), pp. 722-728. 

Parasuraman, A., Zeithaml Valarie A. & L. Leonard., 1990. Delivering Quality 

Service: Balancing customer perceptions and expectation. New York, United 

States: Simon and Scutsher. 

Foreign Tourist Perception Towards Virtual Reality Technology and Brochure in Tourist Information
Center at Soekarno Hatta International Airport
SHAIRA FIDDINA A, Dr. Tular Sudarmadi, M.A.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

http://www.jstor.org/stable/10.1525/j.ctt1pn90r


 
 

2 
 

Primandari, Arum. H., 2017. “An Alternative Forecasting Using Holt-Winter 

Damped Trend for Soekarno-Hatta Airport Passanger Volume”. Eksata: Jurnal 

ilmu – ilmu MIPA. Volume 17, pp. 1-10. 

Saldana, J., 2009. The Coding Manual for Qualitative Researchers. California: Sage 

Publications.  

Sava, Cipriana., 2012. “Tourist Information Centres, Case Study Activity of The 

Tourist Information Centre in Timisoara”. Quaestus. Volume 3, pp. 323-331.  

Sinclair, S.A., Hansen, B.G., Fern, E.F. “Empirical Test of Garvins’s Eight Quality 

Dimension”. Wood and Fiber Science. Volume 25(1), pp. 66-76. 

Sirat, Muhidin., 2006. Penelitian tindak kelas. Jakarta: Gaung Persada. 

Slameto, Ahmad., 2003. Belajar Dan Faktor – Faktor Yang Mempengaruhinya. 

Jakarta: Rineka Cipta. 

Stanford, P.J. & Seymour, D., 2007. “A discussion of qualitative data analysis in 

hospitality research with examples from an etnography of English public house”. 

Hospitality Management. Volume 26, pp. 724 – 742. 

Sugiyono., 2010. Statistika Untuk Penelitian. Bandung: ALFABETA. 

Sugiyono., 2014. Metode Penelitian Pendidikan Pendekatan Kuantitatif, Kualitatif, 

dan R&D. Bandung: ALFABETA. 

Suparwoko, Woko., 2012. Towards Responsible Tourism: A Community-Based 

Approach to Tourism Development in Indonesia. Saarbrücken, Germany: 

Lambert Academic Publishing. 

 Suryadinata, L., Arifin, E. N. & Anata, A., 2003. Indonesia’s Population: Ethnicity 

and Religion in a Changing Political Landscape. Singapore: Institute of 

Southeast Asean Studies. 

Sutopo, H.D., 2006. Metodologi Penelitian Kualitatif: Dasar Teori dan Terapannya 

Dalam Penelitian Edisi 2. Surakarta: Universitas Sebelas Maret. 

Suwena, I. K., & Widyatmaja, I. G. N., 2010. Pengetahuan Dasar Ilmu Pariwisata. 

Denpasar: Universitas Udayana Press. 

Suwena, I. K., & Widyatmaja, I. G. N., 2017. Revised Edition: Pengetahuan Dasar 

Ilmu Pariwisata. Denpasar: Pustaka Larasan. 

Wahab, Salah., 1975. Tourism Management. London: Tourism International Press. 

Whitehead, T. L., 2005. Cultural Ecology of Health and Change: Ethnographically 

Informed Community and Cultural Assessment Research Systems Working 

Paper Series. USA: University of Maryland. 

Zhou, Zongqing., 1997. “Destination Marketing: Measuring The Effectiveness of 

Brochures. Journal of Travel and Tourism Marketing”. Volume 6(3-4), pp.143-

158. 

 

 

 

 

 

 

 

 

 

Foreign Tourist Perception Towards Virtual Reality Technology and Brochure in Tourist Information
Center at Soekarno Hatta International Airport
SHAIRA FIDDINA A, Dr. Tular Sudarmadi, M.A.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



 
 

3 
 

 

 

INTERNET REFERENCES 

Angkasa-Pura 2., 2017. “Terminal 3 bandara Internasional Soekarno Hatta sediakan 

Tourist Information Center”. Retrieved on March 22, 2020, from web. 

https://www.angkasapura2.co.id/en/news/event/pers/186-terminal-3-bandara-

internasional-soekarno-hatta-sediakan-tourist-information-center. 

Indonesia-Travel., 2019. “Flora and Fauna”. Retrieved on March 22, 2020, from 

web. https://www.indonesia.travel/gb/en/general-information/flora-and-fauna 

Invest Island., 2019. “Ten New Bali Project”. Retrieved on June 5, 2020, from web. 

https://invest-islands.com/ten-new-bali-project. 

 

 

Foreign Tourist Perception Towards Virtual Reality Technology and Brochure in Tourist Information
Center at Soekarno Hatta International Airport
SHAIRA FIDDINA A, Dr. Tular Sudarmadi, M.A.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.angkasapura2.co.id/en/news/event/pers/186-terminal-3-bandara-internasional-soekarno-hatta-sediakan-tourist-information-center
https://www.angkasapura2.co.id/en/news/event/pers/186-terminal-3-bandara-internasional-soekarno-hatta-sediakan-tourist-information-center
https://www.indonesia.travel/gb/en/general-information/flora-and-fauna
https://invest-islands.com/ten-new-bali-project

