Peran Work-life Balance terhadap Intensi Turnover pada Generasi Milenial
RIZKI PRIMADHANY S, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Daftar Pustaka

Abdien, M. K. (2019). Impact of communication satisfaction and work-life
balance on employee turnover intention. Journal of Tourism Theory and
Research, 228 - 238.

Ajzen, L. (1991). The theory of planned behavior. Organizational Behavior and
Human Decision Processes, 179-211.

Alvara Research Center. (2016). Indonesia 2020: The urban middle-class
millennials. Alvara Strategic. Retrieved from

https://www .researchgate.net/publication/314448735_Indonesia_2020_The
_Urban_Middle_Class_Millenials

Babajide, E. O. (2010). The influence of personal factors workers' turnover
intention in work organizationsin South-West Nigeria. Journal of Diversity
Management, 5(4).

Badan Pusat Statistik. (2018). Keadaan angkatan kerja di Indonesia Agustus 2018
(NIH Publication No. 04120.1807). Badan Pusat Statistik. Retrieved from

https://www bps.go.id/publication/2018/11/30/6d8a8eb26ac657f7bd170fca/
keadaan-angkatan-kerja-di-indonesia-agustus-2018.html

Bencsik, A., & Machova, R. (2016). Knowledge Sharing Problems form the Viewpoint
of Intergeneration Management. Rusia: Academic Conferences and

Publishing International Limited.

Bencsik, A., Csikos, G. H.,, & Juhasz, T. (2016). Y and Z generations at workplaces.
Journal of Competitiveness, 90-106.

Beutell, N. (2013). Generational differences in work-family conflict and synergy.
International Journal of Environmental Research and Public Health, 2544 -

2559.

Bosch, M. J., & Hernandez, T. (2020). A Closer Look to Millennials in Chile: How
They Perceive the New i-deal Worker. In: las Heras Maestro M.,
Chinchilla Albiol N., Grau Grau M (Eds), The New Ideal Worker. doi:

10.1007/978-3-030-12477-9_4

Bothma, C.F. (2012). Work-based identity and work engagement as potential
antecedents of task performance and turnover intention: Unravelling a
complex relationship. SA Journal of Psychology, 38(1), 17 pages. doi:
10.4102/sajip.v38i1.893

Bothma, C., & Roodt, G. (2013). The validation of the turnover intention scale. SA
Journal of Human Resource Management, 11(1), 507-519. doi:

10.4102/sajhrm.v11i1.507

38


https://doi.org/10.4102/sajip.v38i1.893

Peran Work-life Balance terhadap Intensi Turnover pada Generasi Milenial
RIZKI PRIMADHANY S, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Cabrera, E. F. (2009). Protean organisation: Reshaping work and careers to retain
female talent. Career Development International, 14(2), 186-201.

Cennamo, L., & Gardner, D. (2008). Generational differences in work values,
outcomes and person-organisation values fit. Journal of Managerial

Psychology, 891-906.

Chen, C.-F. (2006). Job satisfaction, organizational commitment, and flight
attendants' turnover intention: A note. Journal of Air Transport

Management, 274-276.

Chiew, G. C.,, Hwa, M. A., & Teh, G. M. (2018). Work intensification and turnover
intention in Academia: The mediating role of work-life balance. Journal of
Asian Scientific Research, 188 - 198.

Chotimah, C., & Sridadi, A. R. (2019). Analisa pengaruh work-life balance terhadap
intensi turnover dengan continuance commitment sebagaivariabel intervening
pada generasi Y PT Nindya Karya (Persero). (Unpublished master's thesis).
Universitas Airlangga, Surabaya.

Cogin, J. (2012). Are generational differences in work values fact or fiction?
Multi-country evidence and implications. The International Journal of
Human Resource Management, 2268-2294.

Cruz, M. C. (2014). Generation Y workplace needs and prefered leadership styles
(Master's thesis). Available from ProQuest Dissertations Publishing. (UMI
No. 1562338)

Dale Carnegie Indonesia. (2017). Riset: hanya 25% millennial yang totalitas pada
pekerjaan, selebihnya?. Dale Carnegie Indonesia. Retrieved from
https://www.dalecarnegie.id/sumberdaya/media/media-coverage/riset-
hanya-25-millennial-yang-totalitas-pada-pekerjaan-selebihnya/

Deloitte Indonesia Perspectives. (2019). Generasi milenial dalam industri 4.0:
Berkah bagi sumber daya manusia Indonesia atau ancaman?. Deloitte

Indonesia Perspective (1st ed.). Retrieved from
https://www?2.deloitte.com/content/dam/Deloitte/id/Documents/about-
deloitte/id-about-dip-edition-1-chapter-2-id-sep2019.pdf

Dunne, H. (2007). Putting balance into business: Work-life balance as a business
strategy for avoiding brain drain. Strategic HR Review, 28 - 31.

Farivar, F., & Cameron, R. (2015). Work-family balance and cultural dimensions:
From a developing nation perspective. Personal Review, 315-333.

Fayyazi, M., & Farshad, A. (2015). The impact of work-life balance on employees'
job satisfaction and turnover intention: The moderating role of

39



Peran Work-life Balance terhadap Intensi Turnover pada Generasi Milenial
RIZKI PRIMADHANY S, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

continuance commitment. International Letters of Social and Humanistic
Sciences, 51, 33-41.

Fiona, J. (2017, October 31). Employees need to strive for work-life balance-
Women's ministry. The New Straits Times. Retrieved from

https://www nst.com.my/news/nation

Fishbein, M. A., & Ajzen, 1. (1975). Belief, Attitude, Intention and Behaviour: An
Introduction to Theory and Research. Addison: Addison-Wesley Publishing

Company.

Fisher, G. G., Bulger, C. A., & Smith, C.S. (2009). Beyond work and family: A
measure of work/nonwork interference and enhancement. Journal of
Occupational Health Psychology, 14(4), 441-456.

Gachter, M., Savage, D. A., & Torgler, B. (2013). Retaining the thin blue line:
What shapes workers' intention not to quit the current work environment.
International Journal of Social Economics, 479-503.

Gallup. (2016). Millennials: The job-hopping generation. Gallup. Retrieved from
https://www .gallup.com/workplace/236474/millennials-job-hopping-
generation.aspx

Gallup. (2017). Why your best millennials will leave, and how to keep them.
Gallup. Retrieved from https://www.gallup.com/workplace/236255/why-
best-millennials-leave-keep.aspx

Gibson, J]. W., Greenwood, R. A., & Murphy, F. E. (2009) Generational differences
in the workplace: Personal values, behavior, and popular beliefs. Journal of

Diversity Management, 1-8.

Gim, G. C,, & Ramayah, T. (2019). Predicting turnover intention among auditors:
Is WIPL a mediator? The Service Industries Journal, 1 - 27.

Greenhaus, J. H., Collins, K. M., & Shaw, J. D. (2002). The relation between work-
family balance and quality of life. Journal of Vocational Behavior, 63(7), 510-

531.

Gyensare, M. A. (2013). Employee turnover intention. Empirical evidence from the
savings and loans companies in Ghana (Master's thesis, Edith Cowan
University). Retrieved from
https://www researchgate.net/publication/305766866_Employee_turnover
_intention_Empirical_evidence_from_the Savings_and_Loans_Companie
s_in_Ghana

Gursoy, D., Maier, T. A. & Chi. C. (2008). Generational differences: An
examination of work values and generational gaps in the hospitality
workforce. International Journal of Hospitality Management, 27, 448-458.

40



Peran Work-life Balance terhadap Intensi Turnover pada Generasi Milenial
RIZKI PRIMADHANY S, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Herachwati, N., Suhariadi, F., Gunawan, S., & Ekowati, D. (2019). Work life
balance of generation Y in Indonesia. Advances in Economics and

Management Research, 484 - 493.

Hurst, J. L., & Good, L. K. (2009). Generation Y and career choice: The impact of
retail career perceptions, expectations and entitlement perceptions. Career

Development International, 570-593.

Inc. (2018a). Four ways millennials are transforming leadership. Inc. Retrieved
from https://www .inc.com/jason-albanese/four-ways-millennials-are-
transforming-leadership.html

Inc. (2018b). This is why millennials care so much about work-life balance. Inc.
Retrieved from https://www.inc.com/ryan-jenkins/this-is-what-
millennials-value-most-in-a-job-why . html

Jacobs, C., & Roodt, G. (2011). A humas capital predictive model for agent
performance in contact centres. SA Journal of Industrial Psychology, 1-19.

Jaharuddin, N. S., & Zainol, L. N. (2019). The impact of work-life balance on job
engagement and turnover intention. The South East Asian Journal of
Management, 106-118.

Kaifi, B. A., Nafei, W. A., Khanfar, N. M., & Kaifi, M. M. (2012). A multi-
generational workforce: Managing and understanding millennials.
International Journal of Business &, 7(24), 88-93.

Kang, H. J., Busser, J., & Choi, H. M. (2018). Service climate: How does it affect
turnover intention? International Journal of Contemporary Hospitality
Management, 76-94.

KEMENPPPA. (2018). Profil generasi milenial indonesia. Kementerian
Pemberdayaan Perempuan dan Perlindungan Anak. Retrieved from
https://www kemenpppa.go.id/lib/uploads/list/9acde-buku-profil-
generasi-milenia.pdf

Komari, N., & Sulistiowati. (2019). Factors affecting the intention of millennial
workers in Indonesia to leave. Journal of Business and Economics Review, 83-

89.

Kowske, B. J., Rasch, R., & Wiley, J. (2010). Millennials' (lack of) attitude problem:

An empirical examination of generational effects on work attitudes.
Journal of Business and Psychology, 265-279.

KPMG. (2017). Meet the millennials. KPMG. Retrieved from
https://home kpmg/content/dam/kpmg/uk/pdf/2017/04/Meet-the-
Millennials-Secured. pdf

41



Peran Work-life Balance terhadap Intensi Turnover pada Generasi Milenial
RIZKI PRIMADHANY S, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Kumar, K., & Velmurugan, R. (2018). A study on the work life balance of
generation Y information technology (IT') employees in Cochin.
International Journal of Engineering & Technology, 142-147.

Kurniawati, N.I.,, Werdani, R. E., & Pinem, R. J. (2018). Analisis pengaruh work
family conflict dan beban kerjaterhadap stres kerja dalam mempengaruhi

intensi turnover (Studi pada Karyawan PT. Bank Negara Indonesia
(Persero), Tbk Wilayah Semarang). Jurnal Administrasi Bisnis, 95-102.

Lockwood, N.R. (2003). Work life balance: Challenges and solutions. Society for
Human Resource Management.

Lu, A. C.,, & Gursoy, D. (2016). Impact of job burnout on satisfaction and turnover
intention: Do generational differences matter? Journal of Hospitality &
Tourism Research, Vol 40, No. 2, 210-225.

Mathew, R. V., & Panchanatham, N. (2010). An empirical analysis of the impact
of various dimensions of work-life balance on organisational commitment
among service sector employees in India. International Journal of
Management Studies, 129-147.

Medley, M. L. (1980). Life satisfaction across four stages of adult life. International
Journal of Aging and Humand Development, 193-209.

Mitchell, T. R., Holtom, B. C., & Lee, T. W. (2001). How to keep your best
employees: Developing an effective retentionpolicy. The Academy of
Management Executive, 96-108.

Mobley, W. H. (1986). Pergantian Karyawan: Sebab Akibat dan Pengendaliannya.
Jakarta: PT. Gramedia.

Mosadeghrad, A. M. (2013). Quality of working life: An antecedent to employee
turnover intention. Health Policy and Management, 43-50.

Myers, K., & Sadaghiani, K. (2010). Millennials in the workplace: A
communication perspective on millennials' organizational relationships
and performance. Journal of Business & Psychology, 225-238.

Nuhn, H. F. (2014). Exploring Turnover Intention in Organizations. Berlin: epubli
GmbH.

Paluch, R. M., & Nishii, L. H. (2018). Leaders as HR sensegivers: Four HR
implementation behaviors that create strong HR systems. Human Resource
Management Review, 319 -323.

Parthiban, K. N., & Mahfar, M. (2019). The influence of work motivation on
turnover intention among gen Y employees. International Journal of Recent

Technology and Engineering, 708-713.

42



Peran Work-life Balance terhadap Intensi Turnover pada Generasi Milenial
RIZKI PRIMADHANY S, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Park, J., & Gursoy, D. (2012). Generation effect on the relationship between work
engagement, satisfaction, and turnover intention among US hotel
employees. International Journal of Hospitality Management, 1195-1202.

Pew Research Center. (2018). Millennials are the largest generation in the U.S.
labor force. Pew Research Center. Retrieved from
https://www .pewresearch.org/fact-tank/2018/04/11/millennials-largest-
generation-us-labor-force/

Pradita, N. Y., & Franksiska, R. (2020). Work-life balance: A perspective of
multinational corporation (MNCs) employee. Jurnal Bisnis dan Manajemen,

1-18.

PricewaterhouseCoopers. (2019). Millennials at work: Reshaping the workplace.
PricewaterhouseCoopers. Retrieved from
https://www.pwc.de/de/prozessoptimierung/assets/millennials-at-work-
2011.pdf

Punyawansa, M. W., & Rathnaweera, R. R. (2018). Impact of work life conflict on
turnover intention. Global Scientific Journals, 495 - 502.

Rajput, N., Marwah, P,, Balli, R., & Gupta, M. (2012). Maintaining gen x-gen y: A
study of work-life balance. South Asian Academic Research Journals, 1-16.

Reed, S., Kratchman, S. & Strawser, R. (1994). Job satisfaction, organizational
commitment and turnover intention of USA accountants: Impact of locus
of control and gender. Accounting, Auditing & Accountability Journal, 31-58.

Riggio, R. E. (2013). Intorduction to Industrial/Organizational Psychology. United
States: Pearson Education, Inc.

Rincy, V. M., & Pachanatham, N. (2010). Development of psychometric
instrument to measure work life balance. Continental Journal of Social
Sciences, 50-58.

Robbins, S. P. (2006). Perilaku Organisasi. Jakarta: PT Indeks Kelompok Gramedia.

Ryan, A. M., Fandre, J., Oberlander, E., Sinha, R., & Friede, A. (2010). Running
head work interference with life domain. SHRM Foundation Research, 120 -

128.

Saeed, R., Hameed, R., Tufail, S., Zameer, H., & Shabir, N. (2013). The impact of

HRM practices on employee commitment and turnover intention: A case
of service sector in Pakistan. Journal Basic Applied Scientific Research, 3(10),

152-157.

Schemerhorn, J. R., Hunt, J. G., & Osborn, R. N. (2005). Organization Behavior. 9th
Edition. Amerika Serikat: John Wiley & Sons, Inc.

43



Peran Work-life Balance terhadap Intensi Turnover pada Generasi Milenial
RIZKI PRIMADHANY S, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Setyawati, 1., (2013). Pengaruh antara kualitas kehidupan kerja, hardiness, dan persepsi
mengenai peluang alternatif pekerjaan terhadap intensi turnover (Unpublished

Master's Thesis). Universitas Gadjah Mada, Yogyakarta.

Skelton, A.R., Nattress, D., & Dwyer, R. J. (2018). Predicting manufacuring
employee turnovers intention. Journal of Economics, Finance and
Administrative Science.

Smola, K. W., & Sutton, C. D. (2002). Generational differences: Revisiting
generational work values for the new millennium. Journal of
Organizational Behavior, 363-382.

Suifan, T. S., Abdallah, A.B., & Diab, H. (2016). The influence of work life balance
on turnover intention in private hospital: The mediating role of work life
conflict. European Journal of Business and Management, 126-139.

Sujansky, J. G., & Ferri-Reed, J. (2009). Keeping the millennials: Why companies
arelosing billions in turnover to this generation and what to do about it.
Google Books. Retrieved from https://books.google.co.id/books

Surienty, L., Ramayah, T., Lo, M.-C., & Tarmizi, A.N. (2014). Quality of work life
and turnover intention: A partial least square (PLS) approach. Social
Indicators Research, 405-420.

Swamy, D. R., Nanjudeswaraswamy, T.S., & Rashmi, S. (2015). Quality of work
life: Scale development and validation. International Journal of Caring
Science, 281-300.

Tan, T.-Y. (2019). Relation of work-life balance to counterproductive work
behavior and turnover intention among Malaysian employees. Advances
in Social Science, Education and Humanities Research, 965 - 974.

Tett, R. P., & Meyer, J. P. (1993). Job satisfaction, organizational commitment,

turnover intention, and turnover: Path analyses based on meta-analytic
findings. Personnel Psychology, 46(2), 259-293.

The Overture Group. (2017). Work-life balance: The way millennials do it. The
Owertunes Group. Retrieved from

https://www theoverturegroup.com/blog/work-life-balance-the-way-
millennials-do-it/

Veloutsou, C. A., & Panifyrakis, G. G. (2004). Consumers brand managers, job
stress, job satisfaction, perceived performance and intention to leave.
Journal of Marketing Management, 105-131.

White, C. N. (2011). The influence of identity salience on cross-generational perspectives
of work life balance (Master's Thesis, The University of Tennessee).
Retrieved from



Peran Work-life Balance terhadap Intensi Turnover pada Generasi Milenial
RIZKI PRIMADHANY S, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

https://scholar.utc.edu/cgi/viewcontent.cgi?article=1090&context=theses&
httpsredir=1&referer=

Wilkinson, K., Tomlinson, J., & Gardiner, J. (2018). The perceived fairness of
work-life balance policies: A UK case study of solo-living managers and
professionals without children. Human Resource Management Journal, 325 -

339.

45



	Daftar Pustaka

