
DAFTAR PUSTAKA

B. Deepa and K.Kalidas., 2018, An M/M/1/N Queue with Working Breakdown and

Vacation, International Journal of Pure and Applied Mathematics, 119, 859-873.

Gross, D, and Harris, C. M., 1998, Fundamental of Queuing Theory 3rd, New York:

John Wiley and Sons.

Hillier and Lieberman, 2005, Introduction Operations Research Eight Edition,The

McGraw-Hill Companies, Inc., Stanford University.

K.Kalidass., 2012, A Queue with Working breakdown, Computers and Industrial

Engineering 63, 779-783.

Ramachandran, K. M., dan Tsokos, C. P., 2009, Mathematical statiscics with Ap-

plications. Elsevier. California.

Ross, S.M., 1996, Stochastic Processes Second Edition, John Whily and Sons, Inc.,

United State of America.

Ross, S.M., 1984, Introduction to Probability Models Tenth Edition, Elsavier Inc.,

United State of America.

Taha, A. H., 1997, Riset Operasi. (Terjemahan Daniel Wirajaya)., Jakarta: Bina

Rupa Aksara.

Sinalungga S., 2008, Pengantar Teknik Industri., Yogyakarta:Graha Ilmu.

Sugito., 2011, Distribusi Poisson dan Distribusi Eksponensial dalam Proses Sto-

kastik, Media Statistika, 4, 113-120.

Winston,1994, Operation Research : Applications and Algorithms fourth edition,

Thomson, Canada.

78

Sistem Antrean M/M/1/N dengan Working Breakdwon dan Vacation
URFI DIAZ NUR A W, Dr. Dwi Ertiningsih, M.Si. 
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



79

Yuh-Dong., 2014, Transient Behavior Analysis of a Finite Capacity Queue with

Working Breakdowns and Server Vacations ,Computers and Industrial Enginee-

ring 63, 779-783.

Sistem Antrean M/M/1/N dengan Working Breakdwon dan Vacation
URFI DIAZ NUR A W, Dr. Dwi Ertiningsih, M.Si. 
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR PUSTAKA

