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$%675$.
7XOLVDQ� LQL� PHQMHODVNDQ� WHQWDQJ� EDJDLPDQD� PRGHO� PHGLV� EHNHUMD� SDGD�

SHQ\DQGDQJ� GLVDELOLWDV� SDUDSOHJLD� GL� 3XVDW� 5HKDELOLWDVL� <$..80�� 3HOD\DQDQ�
UHKDELOLWDVL�PRGHO�PHGLV�VHQGLUL�PHUXSDNDQ�VDODK�VDWX�FDUD�QRUPDOLVDVL�WXEXK�DWDX�\DQJ�
ELDVD�GLVHEXW�GHQJDQ�ELRSRZHU��3XVDW�5HKDELOLWDVL�<$..80�VHEDJDL�/HPEDJD�VRVLDO�
WHODK�PHPLQMDP�PRGHO�PHGLV�GDUL�UXPDK�VDNLW�GDODP�PHPEHULNDQ�SHOD\DQDQ�UHKDELOLWDVL�
GDODP�EHQWXN�LQWHUYHQVL�WDKDSDQ�WDKDSDQ�UHKDELOLWDVL�\DQJ�GLWXMXNDQ�NHSDGD�SHQ\DQGDQJ�
SDUDSOHJLD�� %DKDVDQ� LQL� PHQMDGL� SHQWLQJ�� NDUHQD� PRGHO� PHGLV� GDODP� SHOD\DQDQ�
UHKDELOLWDVL�PHQXQMXNNDQ�SRVLVL�SHQ\DQGDQJ�GLVDELOLWDV�VHEDJDL�REMHN�UHKDELOLWDVL��0DND�
GDUL�LWX��SHUWDQ\DDQ�NXQFL�GDUL�WXOLVDQ�LQL�DGDODK����%DJDLPDQD�FDUD�NHUMD�DSDUDWXV�PHGLV�
3XVDW�5HKDELOLWDVL�<$..80�GDODP�PHODNXNDQ�UHKDELOLWDVL�WXEXK�SHQ\DQGDQJ�GLVDELOLWDV�
SDUDSOHJLD"� ��� %DJDLPDQD� UHVSRQ LQGLYLGX� SHQ\DQGDQJ� GLVDELOLWDV� SDUDSOHJLD� GDODP�
PHQMDODQL�SHOD\DQDQ�UHKDELOLWDVL�\DQJ�GLEHULNDQ�ROHK�3XVDW�5HKDELOLWDVL�<$..80"�'DQ�
��� %DJDLPDQD� KDPEDWDQ� ILVLN� GDQ� VRVLDO� SHQ\DQGDQJ� GLVDELOLWDV� SDUDSOHJLD� VHWHODK�
PHODNXNDQ� UHKDELOLWDVL� GDQ� NHPEDOL� NH�PDV\DUDNDW" 7XOLVDQ� LQL�PHQJJXQDNDQ�PHWRGH�
NXDOLWDWLI�GHQJDQ�SHQGHNDWDQ�IHQRPHQRORJL�

6HODQMXWQ\D� GDODP� WXOLVDQ� LQL�PHQMHODVNDQ�EDKZD�GDODP�PHODNXNDQ�SHOD\DQDQ�
UHKDELOLWDVL�� DSDUDWXV�PHGLV�PHPEHULNDQ� LQWHUYHQVL� WDKDSDQ�WDKDSDQ�\DQJ�KDUXV�GLODOXL�
SHQ\DQGDQJ� GLVDELOLWDV� SDUDSOHJLD��'DODP�PHODNXNDQ� SHOD\DQDQ� UHKDELOLWDVL� LQL�� 3XVDW�
5HKDELOLWDVL� <$..80� MXJD� EHNHUMDVDPD� GHQJDQ� SLKDN� SHPHULQWDK� PLVDOQ\D� %3-6�
.HWHQDJDNHUMDDQ��\DQJ�DUWLQ\D�GDODP�SHPEHULDQ�SHOD\DQDQ�UHKDELOLWDVL� LQL�DGD�VWUXNWXU�
EHVDU�\DQJ�PHODQJJHQJNDQ�NHJLDWDQ�WHUVHEXW� 'DQ�MXJD�VWUXNWXU�EHVDU�WHUVHEXW�LNXW�DQGLO�
GDODP�QRUPDOLVDVL� WXEXK�SHQ\DQGDQJ�SDUDSOHJLD� 0HVNLSXQ�GHPLNLDQ�� LQWHUYHQVL� WLGDN�
KDQ\D� GLWHULPD� ROHK� SHQ\DQGDQJ� GLVDELOLWDV� SDUDSOHJLD�� WLP� PHGLV� MXJD� PHQGDSDWNDQ�
LQWHUYHQVL� XQWXN� PHPEHULNDQ� FDSDLDQ� \DQJ� EDLN� NHWLND PHQMDODQNDQ� SHOD\DQDQ�
UHKDELOLWDVL�� 3DGDKDO�NOLHQ�SDVLHQ� \DQJ� PHUHND� KDGDSL� PHPLOLNL� KDPEDWDQ� GDODP�
PHQMDODQL�WDKDSDQ�UHKDELOLWDVL�

3HQ\DQGDQJ� GLVDELOLWDV� SDUDSOHJLD�PHPEHULNDQ� EHUEDJDL�PDFDP� UHVSRQ� NHWLND�
PHODNXNDQ�UHKDELOLWDVL� VHEDJDL�EHQWXN�EDKZD�GLD�EHUGD\D�DWDV�GLULQ\D�VHQGLUL��5HVSRQ�
WHUVHEXW� EHUXSD� SHUDVDDQ� Q\DPDQ� NDUHQD� PHUDVD� GLUDQJNXO� ROHK� WHPSDW� UHKDELOLWDVL�
PHUHND��5HVSRQ�ODLQQ\D�DGDODK�NHOHODKDQ�ILVLN�\DQJ�EHULPEDV�SDGD�WLGDN�GLODNXNDQQ\D�
EHEHUDSD� ODWLKDQ�� 6HODLQ� LWX�� NHDGDDQ� SVLNLV� SHQ\DQGDQJ GLVDELOLWDV� \DQJ� WLGDN� EDLN�
GLDQJJDS�WLP�PHGLV�VHEDJDL�SHQJKDPEDW�UHKDELOLWDVL

6HWHODK�VHOHVDL�PHODNXNDQ�UHKDELOLWDVL�GDQ�NHPEDOL�NH�PDV\DUDNDW��SHQ\DQGDQJ�
GLVDELOLWDV� PHQJKDGDSL� KDPEDWDQ� ILVLN� GDQ� VRVLDO� \DQJ� EHUDVDO� GDUL� OXDU� GLULQ\D��
+DPEDWDQ� ILVLN� EHUXSD� EDQJXQDQ� GDQ� WUDQVSRUWDVL� \DQJ� WLGDN� DNVHVLEHO�� 6HGDQJNDQ�
KDPEDWDQ� VRVLDO� EHUXSD� VWLJPD�QHJDWLI� GDQ� NXUDQJQ\D� SHQJHWDKXDQ�PDV\DUDNDW� NHWLND�
EHULQWHUDNVL�GHQJDQ�SHQ\DQGDQJ�GLVDELOLWDV��5DVD�NKDZDWLU�\DQJ�EHUOHELKDQ�GDUL�NHOXDUJD�
MXJD�PHQ\HEDENDQ�WHUKDPEDWQ\D�DNWLYLWDV�VRVLDO�SHQ\DQGDQJ�GLVDELOLWDV��0DND�GDUL�LWX��
GDODP�PHODNXNDQ� UHKDELOLWDVL� SHQ\DQGDQJ� GLVDELOLWDV� SDUDSOHJLD� WLGDN� KDQ\D� EHUIRNXV�
SDGD� SHQGHNDWDQ� PHGLV� \DQJ� PHODNXNDQ� QRUPDOLVDVL� WXEXK� SHQ\DQGDQJ� GLVDELOLWDV��
1DPXQ��GLEXWXKNDQ�PRGHO�VRVLDO�\DQJ�ELVD�PHPEXDW�EHUEDJDL�SLKDN�PHQHULPD�NHKDGLUDQ�
SHQ\DQGDQJ�GLVDELOLWDV�GDODP�NHKLGXSDQ�EHUPDV\DUDNDW�

.DWD�NXQFL ��3HQ\DQGDQJ�GLVDELOLWDV�SDUDSOHJLD��ELRSRZHU��UHKDELOLWDVL�PHGLV�
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$%675$&7
7KLV� SDSHU� H[SODLQV� KRZ� WKH�PHGLFDO�PRGHO�ZRUNV� IRU� SHRSOH� ZLWK� SDUDSOHJLD�

GLVDELOLWLHV� DW� 3XVDW� 5HKDELOLWDVL� <$..80�� 0HGLFDO� PRGHO� UHKDELOLWDWLRQ� VHUYLFHV�
WKHPVHOYHV�DUH�RQH�ZD\�RI� ERG\�QRUPDOL]DWLRQ�RU� FRPPRQO\� UHIHUUHG� WR�DV�ELRSRZHU��
3XVDW�5HKDELOLWDVL�<$..80�DV�D�VRFLDO�LQVWLWXWLRQ�KDV�ERUURZHG�D�PHGLFDO�PRGHO�IURP�
WKH� KRVSLWDO� LQ� SURYLGLQJ� UHKDELOLWDWLRQ� VHUYLFHV� LQ� WKH� IRUP� RI� LQWHUYHQWLRQ� VWDJHV� RI�
UHKDELOLWDWLRQ� DLPHG� DW� SHUVRQV� ZLWK� SDUDSOHJLD�� 7KLV� GLVFXVVLRQ� EHFRPHV� LPSRUWDQW��
EHFDXVH�WKH�PHGLFDO�PRGHO�LQ�UHKDELOLWDWLRQ�VHUYLFHV�VKRZV�WKH�SRVLWLRQ�RI�SHUVRQV�ZLWK�
GLVDELOLWLHV�DV�REMHFWV�RI�UHKDELOLWDWLRQ��7KHUHIRUH��WKH�NH\�TXHVWLRQV�RI�WKLV�SDSHU�DUH����
+RZ�GRHV�3XVDW�5HKDELOLWDVL�<$..80¶V�PHGLFDO� DSSDUDWXV�ZRUN� LQ� UHKDELOLWDWLQJ� D�
ERG\�ZLWK�D�SDUDSOHJLD�GLVDELOLW\"����:KDW�LV�WKH�UHVSRQVH�RI�LQGLYLGXDOV�ZLWK�GLVDELOLWLHV�
SDUDSOHJLD� LQ� XQGHUJRLQJ� UHKDELOLWDWLRQ� VHUYLFHV� SURYLGHG� E\� WKH� 3XVDW� 5HKDELOLWDVL�
<$..80"�$QG����:KDW�DUH�WKH�SK\VLFDO�DQG�VRFLDO�EDUULHUV�RI�SHRSOH�ZLWK�GLVDELOLWLHV�
SDUDSOHJLD� DIWHU� UHKDELOLWDWLRQ� DQG� UHWXUQ� WR� WKH� FRPPXQLW\" 7KLV� SDSHU� XVHV� D�
TXDOLWDWLYH�PHWKRG�ZLWK�D�SKHQRPHQRORJLFDO�DSSURDFK�

)XUWKHUPRUH�LQ� WKLV�SDSHU�H[SODLQV�WKDW� LQ�FDUU\LQJ�RXW�UHKDELOLWDWLRQ�VHUYLFHV��
PHGLFDO� DSSDUDWXV� SURYLGH� LQWHUYHQWLRQV� VWDJHV� WKDW� PXVW� EH� SDVVHG� E\� SHUVRQV� ZLWK�
GLVDELOLWLHV� SDUDSOHJLD�� ,Q FDUU\LQJ� RXW� WKLV� UHKDELOLWDWLRQ� VHUYLFH� 3XVDW� 5HKDELOLWDVL�
<$..80�DOVR�FROODERUDWHV�ZLWK� WKH�JRYHUQPHQW� IRU�H[DPSOH�%3-6�.HWHQDJDNHUMDDQ��
ZKLFK� PHDQV� WKDW� LQ� SURYLGLQJ� UHKDELOLWDWLRQ� VHUYLFHV� WKHUH� LV� D� ODUJH� VWUXFWXUH� WKDW�
SHUSHWXDWHV�WKHVH�DFWLYLWLHV��$QG�DOVR�WKH�ODUJH�VWUXFWXUH�FRQWULEXWHV�WR�WKH�QRUPDOL]DWLRQ�
RI�WKH�ERG\�RI�SHRSOH�ZLWK�SDUDSOHJLD��+RZHYHU��WKH�LQWHUYHQWLRQ�ZDV�QRW�RQO\�DFFHSWHG�
E\�SHRSOH�ZLWK�GLVDELOLWLHV�SDUDSOHJLD��WKH�PHGLFDO�WHDP�DOVR�UHFHLYHG�DQ�LQWHUYHQWLRQ�WR�
SURYLGH�JRRG�SHUIRUPDQFH�ZKHQ�FDUU\LQJ�RXW�UHKDELOLWDWLRQ�VHUYLFHV��,Q�IDFW��WKH�FOLHQWV�
��SDWLHQWV�WKH\�IDFH�KDYH�REVWDFOHV�LQ�XQGHUJRLQJ�WKH�UHKDELOLWDWLRQ�SKDVH�

3HUVRQV�ZLWK�GLVDELOLWLHV�SDUDSOHJLD�SURYLGH�D�YDULHW\�RI�UHVSRQVHV�ZKHQ�GRLQJ�
UHKDELOLWDWLRQ�DV�D�IRUP�WKDW KH�LV�HPSRZHUHG�RQ�KLV�RZQ��7KH�UHVSRQVH�ZDV�LQ�WKH�IRUP�
RI�D�IHHOLQJ�RI�FRPIRUW�EHFDXVH�WKH\�IHOW�HPEUDFHG�E\�WKHLU�UHKDELOLWDWLRQ�SODFH��$QRWKHU�
UHVSRQVH�LV�SK\VLFDO�IDWLJXH�ZKLFK�UHVXOWV�LQ�QRW�GRLQJ�VRPH�H[HUFLVHV��,Q�DGGLWLRQ��WKH�
SV\FKRORJLFDO�FRQGLWLRQ�RI�SHUVRQV�ZLWK�GLVDELOLWLHV�WKDW�DUH�QRW�JRRG�LV�FRQVLGHUHG�E\�
WKH�PHGLFDO�WHDP�DV�D�EDUULHU�WR�UHKDELOLWDWLRQ�

$IWHU� FRPSOHWLQJ� UHKDELOLWDWLRQ� DQG� UHWXUQLQJ� WR� WKH� FRPPXQLW\�� SHRSOH� ZLWK�
GLVDELOLWLHV� IDFH� SK\VLFDO� DQG� VRFLDO� REVWDFOHV� WKDW� FRPH� IURP RXWVLGH� WKHPVHOYHV��
3K\VLFDO�EDUULHUV�LQ�WKH�IRUP�RI�LQDFFHVVLEOH�EXLOGLQJV�DQG�WUDQVSRUWDWLRQ��:KLOH�VRFLDO�
EDUULHUV�LQ�WKH�IRUP�RI�QHJDWLYH�VWLJPD�DQG�ODFN�RI�SXEOLF�NQRZOHGJH�ZKHQ�LQWHUDFWLQJ�
ZLWK�SHUVRQV�ZLWK�GLVDELOLWLHV��([FHVVLYH�ZRUULHV�IURP�WKH�IDPLO\�DOVR�KDPSHUHG�WKH�VRFLDO�
DFWLYLWLHV� RI� SHRSOH� ZLWK� GLVDELOLWLHV�� 7KHUHIRUH�� LQ� UHKDELOLWDWLRQ� RI� SHUVRQV� ZLWK�
GLVDELOLWLHV�SDUDSOHJLD�GRHV�QRW�RQO\�IRFXV�RQ�WKH�PHGLFDO�DSSURDFK�WKDW�QRUPDOL]HV�WKH�
ERG\� RI� SHUVRQV� ZLWK� GLVDELOLWLHV�� +RZHYHU�� D� VRFLDO PRGHO� LV� QHHGHG� WKDW� FDQ� PDNH�
YDULRXV�SDUWLHV�DFFHSW�WKH�SUHVHQFH�RI�SHUVRQV�ZLWK�GLVDELOLWLHV�LQ�VRFLDO�OLIH�

.H\ZRUGV � 3HUVRQ�ZLWK�SDUDSOHJLD�GLVDELOLWLHV��ELRSRZHU��PHGLFDO�UHKDELOLWDWLRQ�
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