
DAFTAR PUSTAKA 

Arfmann, D. and Barbe, G., 2014. The Value of Lean in the Service Sector: A 

Critique of Theory & Practice, International Journal of Business and Social 

Science, 5(2), pp. 18–24. 

 

Cardenas et al., 2009. Key Variables In The Control of Color in the Textile Supply 

Chain. North Carolina State  University, Raleigh, North Carolina. USA. 

 

Colorafi, K. J. and Evans, B., 2016. Qualitative Descriptive Methods in Health 

Science Research, Health Environments Research and Design Journal, 9(4), 

pp. 16–25. doi: 10.1177/1937586715614171. 

 

Cooper, Donald R. and Schindler, Pamela S., 2016. Metodos De Pesquisa Em 

Administracao. Versao Impressadesta obra 2016 

 

Drohomeretski et al., 2013. Lean, Six Sigma and Lean Six Sigma : An Analysis 

Based on Operating Strategy. Federal University of Technology- Parana, 

Curitiba, Brazil. 

 

Gaspersz, Vincent., 2006. Continuous Cost Reduction Through Lean-Sigma 

Approach, Penerbit Gramedia Pustaka Utama. 

 

Heizer, Jay and Barry Render., 2010. Manajemen Operasi. Edisi Ketujuh Buku 1. 

Jakarta: Salemba Empat 

 

Hines, P. and Rich, N., 1997. The Seven Value Stream Mapping Tools. Lean 

Enterprise Research Centre. Cardiff . United Kingdom 

 

Johnston, R. and Staughton, R., 2009. Establishing and Developing Strategic 

Relationships - The Role for Operations Managers, International Journal of 

Operations and Production Management, 29(6), pp. 564–590. doi: 

10.1108/01443570910957564. 

 

Kim, S. K., 2015. Lean Initiative Practice for Supplier Developments in 

Philippines, International Journal of Lean Six Sigma, 6(4), pp. 349–368. doi: 

10.1108/IJLSS-12-2014-0042. 

 

Latino, Robert and Kenneth., 2006. Root Cause Analysis: Improving Performance 

for Bottom Line Results. 3rd Ed. Boca Raton: Taylor and Francis. 

 

Laureani, Alessandro and Antony, Jiju., 2012. Critical Success Factors For 

Effective Implementation of Lean Sigma. Department of Design, Manufacture 

& Engineering Management, University of Strathclyde, United Kingdom 

 

PENILAIAN PROGRAM INTEGRATED OPERATION ACCESS NETWORK (I-OAN) UNTUK PENURUNAN
GANGGUAN BERULANG
FIXED BROADBAND PADA PERUSAHAAN TELEKOMUNIKASI
HAJAR NURI F, Rika Fatimah, P.L., M.Sc., Ph.D.,
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



Maleyeff, John., 2006. Exploration of Internak Service System Using Lean 

Principles. Hartford, Connecticut, USA. 

 

Mazlum, Salih Kaan and Pekericli, Mehmet Koray., 2016. Lean Design 

Management : An Evaluation of Waste Items For Architectural Design 

process 

 

Modi, D. B. and Thakkar, H., 2014. Lean Thinking : Reduction of Waste , Lead 

Time , Cost through Lean Manufacturing Tools and Technique’, 4(3), pp. 

339–344. 

 

N.K. Denzin., 1970. The Research Act : A Theoretical Introduction to Sociological 

Methods. Chicago : Aldine Publishing Company. 

 

Polat, Gul and Ballard, Glenn., 2012. Waste in Turkish Construction : Need for 

Lean Construction Techniques. Istanbul  Technical University, Maslak, 

Istanbul, Turkey. 

 

R.T. White, Gareth and James, Peter., 2012. Extension of Process Mapping to 

Identify “green waste”. University of Glamorgan & University of the Westof 

England,  Bristol,United Kingdom. 

 

Rodica Pamfilie, et al., 2012. The Importance of leadership in driving a strategic 

Lean Six Sigma Management. Bucharest, Romania. 

 

Suárez-Barraza, M. F. and Rodríguez-González, F. G., 2019. Cornerstone Root 

Causes Through the Analysis of the Ishikawa Diagram, Is It Possible to Find 

Them?: A First Research Approach, International Journal of Quality and 

Service Sciences, 11(2), pp. 302–316. doi: 10.1108/IJQSS-12-2017-0113. 

 

Soemohadiwidjaja, Arini T., 2017, KPI Untuk Perusahaan Jasa, Raih Asa Sukses, 

Jakarta. 

 

Staats, Bradley R., Brunner, James., and Upton, David M., 2011. Lean Principles, 

Learning and Knowledge Work : Evidence from A Software Services 

provider, Journal of Operation Management. doi:10.1016/j.jom.2010.11.005.       

 

Tolga Taner, Mehmet. Sezen, Bulent and M. Atwat, Kamal., 2011. Application of 

Six Sigma methodology to diagnostic imaging process. University of Toronto, 

Ontario. Canada. 

 

Walter, O. M. F. C. and Paladini, E. P., 2019. Lean Six Sigma in Brazil: A Literature 

Review, International Journal of Lean Six Sigma, 10(1), pp. 435–472. doi: 

10.1108/IJLSS-09-2017-010

PENILAIAN PROGRAM INTEGRATED OPERATION ACCESS NETWORK (I-OAN) UNTUK PENURUNAN
GANGGUAN BERULANG
FIXED BROADBAND PADA PERUSAHAAN TELEKOMUNIKASI
HAJAR NURI F, Rika Fatimah, P.L., M.Sc., Ph.D.,
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1016/j.jom.2010.11.005


 83 

 

PENILAIAN PROGRAM INTEGRATED OPERATION ACCESS NETWORK (I-OAN) UNTUK PENURUNAN
GANGGUAN BERULANG
FIXED BROADBAND PADA PERUSAHAAN TELEKOMUNIKASI
HAJAR NURI F, Rika Fatimah, P.L., M.Sc., Ph.D.,
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/


