
125 
 

 
 

DAFTAR PUSTAKA 

 

 

Anindita, Maria Angela. The Implementation of Balanced Scorecard in Translating 

Vision and Strategy. Tesis Master, Yogyakarta: Fakultas Ekonomika dan 

Bisnis UGM, 2010. 

Ansaemus, Sri B. Analisis Penerapan Balanced Scorecard. Tesis Master, 

Yogyakarta: Fakultas Ekonomika dan Bisnis UGM, 2017. 

Anthony, Robert N., dan Vijay Govindarajan. Management Control System. United 

States: Mc Graw-Hill, 2011. 

Aryani, Dwi, dan Febrina Rosinta. “Pengaruh Kualitas Pelayanan terhadap 

Kepuasan Pelanggan dalam Membentuk Loyalitas Pelanggan.” Jurnal 

Bisnis dan Birokrasi, 2010. 

Atkinson, Anthony A., Robert S. Kaplan, Ella Mae Matsumura, dan S. Mark 

Young. Management Accounting: Information for Decision Making and 

Strategy Execution. New Jersey: Pearson Education, 2012. 

Blank, Steve. “What's a Startup? First Principles.” Nature Reviews Drug Discovery, 

13 Agustus 2014: 570. 

Brui, Oksana. “Implementation of Strategic Management Based on the Balanced 

Scorecard in a University Library.” Pacific Accounting Review, 2018. 

Chen, Clement C., dan Keith Jones. “Are Employee Buying the Balanced 

Scorecard.” Management Accounting Quarterly, 2009. 

Creswell, John W. Qualitative Inquiry and Research Design Choosing Among Five 

Traditions. Thousand Oaks: SAGE Publications, 1998. 

—. Research Design Qualitative & Quantitative Approaches. California: SAGE 

Publications, 2009. 

Dinesh, K., A. Tamilvanan, S. Vaishnavi, M. Gopinath, dan K.S. Raj Mohan. 

“Biodiesel Production Using Calophyllum Inophyllum (Tamanu) Seed Oil 

and its Compatibility Test in a Cl Engine.” Biofuel, 2016. 

Gamble, John E., dan Margaret A. Peteraf. Essentials of Strategic Management 

Edisi Kelima. New York: McGraw-Hill Education, 2015. 

Griffith, Erin. Why Startups Fail, According to Their Found. 26 September 2014. 

https://fortune.com/2014/09/25/why-startups-fail-according-to-their-

founders/ (diakses September 7, 2019). 

Analisis Implementasi Strategi PT Sinergi Panggung Lestari dengan Rerangka Balanced Scorecard
Nur Aini, Wulan Wimbari, SE., Ak., M.Bus., CA.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



126 
 

 
 

Hallowell, Roger. “The Relationship of Customer Satisfaction, Customer Loyalty 

and Profitability: an Empirical Study.” Journal of Service Industry 

Management, 1996. 

Hartono, Jogiyanto. Metodologi Penelitian Bisnis Salah Kaprah dan Pengalaman-

pengalaman. Edisi Keenam. Yogyakarta: BPFE, 2017. 

Hasan, Helen, dan Hendrika (Rita) Tibbits. “Strategic Management of Electronic 

Commerce: an Adaptation of the Balanced Scorecard.” Internet Research, 

2000. 

Jordao, Ricardo Vinicius Dias, dan Jorge Luis Casas Novas. “A Study on the Use 

of the Balanced Scorecard for Strategy Implementation in a Large Brazilian 

Mixed Economy Company.” Journal of Technology Management and 

Innovation, 2013. 

Kaplan, Robert S., dan David Norton. “Conceptual Foundations of the Balanced 

Scorecard.” Management Accounting Research, 2009. 

Kaplan, Robert S., dan David P. Norton. “Linking the Balanced Scorecard to 

Strategy.” Dalam The Balanced Scorecard, oleh Robert S. Kaplan, & David 

P. Norton, 53-79. Boston: Harvard Business School Press, 1996. 

Leksono, Budi, Rina Laksmi Hendrati, Eritrina Windyarini, dan Trimaria Hasnah. 

“Variation in Biofuel Potential of Twelve Tamanu Populations in 

Indonesia.” Forestry Research, 2013. 

Lincoln, YS., dan EG. Guba. Naturalistic Inquiry. Newbury Park, CA: SAGE 

Publications, 1985. 

Lord, Beverly R., Yvonne P. Shanahan, dan Michelle J. Gage. “The Balanced 

Scorecard: A New Zealand Perspective.” Library Management, 2005. 

Mowen, Maryanne M., Don R. Hansen, dan Dan L. Heitger. Cornerstones of 

Managerial Accounting. New York: McGraw-Hill Education, 2017. 

Mulyadi. Sistem Perencanaan dan Pengendalian Manajemen. Edisi Ketiga. 

Jakarta: Salemba Empat, 2007. 

—. Sistem Terpadu Pengelolaan Kinerja Personel Berbasis Balanced Scorecard. 

Yogyakarta: UPP STIM YKPN, 2001. 

Patel, Neil. 90% of Startups Fail: Here‘s What You Need To Know About The 10%. 

16 Januari 2015. https://www.forbes.com/sites/neilpatel/2015/01/16/90-of-

startups-will-fail-heres-what-you-need-to-know-about-the-

10/#162678536679 (diakses September 7, 2019). 

Analisis Implementasi Strategi PT Sinergi Panggung Lestari dengan Rerangka Balanced Scorecard
Nur Aini, Wulan Wimbari, SE., Ak., M.Bus., CA.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



127 
 

 
 

Permana, Aditya Gatot. Evaluasi Penerapan Balanced Scorecard Berdasarkan 

Prinsip Strategy Focused Organization. Tesis Master, Yogyakarta: Fakultas 

Ekonomika dan Bisnis UGM, 2016. 

Raharivelomanana, P., Ansel, J, Lupo, E., Mijouin, L., Guillot, S., J. Butaud, dan 

R. Ho. “Tamanu Oil and Skin Active Properties: from Traditional to Modern 

Cosmetic Uses.” EDP Sciences OLC, 2018: vol. 25. 

Rudianto. Akuntansi Manajemen: Informasi untuk Pengambilan Keputusan. 

Jakarta: Erlangga, 2013. 

Sekaran, Uma, dan Roger Bougie. Research Methods for Business. West Sussex: 

John Wiley & Son, 2016. 

Taylor, Steven J., dan Robert Bogdan. Introduction to Qualitative Research 

Methods. Edisi Ketiga. Canada: John Wiley & Son, 1998. 

Wowor, Alfian. Analisis Implementasi Strategi di PT ABC dengan Balanced 

Scorecard. Master Tesis, Yogyakarta: Fakultas Ekonomika dan Bisnis 

UGM, 2019. 

 

 

  

Analisis Implementasi Strategi PT Sinergi Panggung Lestari dengan Rerangka Balanced Scorecard
Nur Aini, Wulan Wimbari, SE., Ak., M.Bus., CA.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/


