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'$)7$5 3867$.$

$OVDLI� $�� $OTDKWDQL� 6�� $ODQD]L� )�� $OUDVKHG� )� DQG $OPXWDLUL� $� �������
3DWLHQW VDWLVIDFWLRQ DQG H[SHULHQFH ZLWK DQHVWKHVLD� $ PXOWLFHQWHU VXUYH\ LQ
6DXGL SRSXODWLRQ� 6DXGL -RXUQDO RI $QDHVWKHVLD� ������ S�����

$QGDUPR\R� 6� ������� .RQVHS GDQ 3URVHV .HSHUDZDWDQ 1\HUL� <RJ\DNDUWD � $U�
5X]] 0HGLD�

$QRQLP� ������� 3DLQ $VVHVVPHQW 7RROV� >RQOLQH@ $YDLODEOH DW�
KWWSV���ZZZ�DFL�KHDOWK�QVZ�JRY�DX�BBGDWD�DVVHWV�SGIBILOH�������������9LVX
DOB$QDORJXHB6FDOH�SGI >$FFHVVHG �� 2FW� ����@�

$SULDQV\DK� $�� $QGULDQRYLWD� '� DQG 5RPDGRQL� 6� ������� +XEXQJDQ $QWDUD
7LQJNDW .HFHPDVDQ 3UH�2SHUDVL GHQJDQ 'HUDMDW 1\HUL 3DGD 3DVLHQ 3RVW
6HFWLR &DHVDUHD GL 5XPDK 6DNLW 0XKDPPDGL\DK 3DOHPEDQJ 7DKXQ
����� -XUQDO .HSHUDZDWDQ 6ULZLMD\D� �����

%� )UH\� %� ������� 9LVXDO $QDORJ 6FDOHV � 6$*( 5HVHDUFK 0HWKRGV� >RQOLQH@
0HWKRGV�VDJHSXE�FRP� $YDLODEOH DW�
KWWSV���PHWKRGV�VDJHSXE�FRP�UHIHUHQFH�WKH�VDJH�HQF\FORSHGLD�RI�
HGXFDWLRQDO�UHVHDUFK�PHDVXUHPHQW�DQG�HYDOXDWLRQ�L������[PO >$FFHVVHG ��
2FW� ����@�

%DURXGL� '�� 1RIDO� :� DQG $KPDG� 1� ������� 3DWLHQW VDWLVIDFWLRQ LQ DQHVWKHVLD�
$ PRGLILHG ,RZD 6DWLVIDFWLRQ LQ $QHVWKHVLD 6FDOH� $QHVWKHVLD� (VVD\V DQG
5HVHDUFKHV� ����� S����

%URNHOPDQ� 5�� +DYHUNDPS� '�� YDQ /RRQ� &�� +RO� $�� YDQ .DPSHQ� $� DQG 9HWK�
5�� ����� 7KH YDOLGDWLRQ RI WKH YLVXDO DQDORJXH VFDOH IRU SDWLHQW VDWLVIDFWLRQ
DIWHU WRWDO KLS DUWKURSODVW\� (XURSHDQ 2UWKRSDHGLFV DQG 7UDXPDWRORJ\� �����
SS���������

&DOMRXZ� 0�� YDQ %HX]HNRP� 0� DQG %RHU� )� ������� 3DWLHQW
V VDWLVIDFWLRQ ZLWK
SHULRSHUDWLYH FDUH� GHYHORSPHQW� YDOLGDWLRQ� DQG DSSOLFDWLRQ RI D
TXHVWLRQQDLUH� %ULWLVK -RXUQDO RI $QDHVWKHVLD� ������� SS���������

&DSX]]R� 0�� *LOOL� *�� 3DSDUHOOD� /�� *ULWWL� *�� *DPEL� '�� %LDQFRQL� 0�� *LXQWD�
)�� %XFFROLHUR� &� DQG $OYLVL� 5� ������� )DFWRUV 3UHGLFWLYH RI 3DWLHQW
6DWLVIDFWLRQ ZLWK $QHVWKHVLD� $QHVWKHVLD 	 $QDOJHVLD� ������� SS���������

&KHQJ� +�� &O\PHU� -�� 3R�+DQ &KHQ� %�� 6DGHJKLUDG� %�� )HUNR� 1�� &DPHURQ� &�
DQG +LQRXO� 3�� ����� 3URORQJHG RSHUDWLYH GXUDWLRQ LV DVVRFLDWHG ZLWK
FRPSOLFDWLRQV� D V\VWHPDWLF UHYLHZ DQG PHWD�DQDO\VLV� -RXUQDO RI 6XUJLFDO
5HVHDUFK� ���� SS���������
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'DKODQ� 0�6� ������� %HVDU 6DPSHO GDQ &DUD 3HQJDPELODQ 6DPSHO� GDODP
3HQHOLWLDQ .HGRNWHUDQ GDQ .HVHKDWDQ� 6HUL (YLGHQFH %DVHG 0HGLFLQH �� (G
�� -DNDUWD� 6DOHPED 0HGLND� SS� ������

'H[WHU� )�� $NHU� -� DQG :ULJKW� :� ������� 'HYHORSPHQW RI D 0HDVXUH RI 3DWLHQW
6DWLVIDFWLRQ ZLWK 0RQLWRUHG $QHVWKHVLD &DUH� $QHVWKHVLRORJ\� ������
SS���������

)DON� 6� DQG )OHLVKHU� /� ������� 2YHUYLHZ RI DQHVWKHVLD� >RQOLQH@ 8SWRGDWH�FRP�
$YDLODEOH DW� KWWSV���ZZZ�XSWRGDWH�FRP�FRQWHQWV�RYHUYLHZ�RI�
DQHVWKHVLD�FRQWULEXWRUV�� >$FFHVVHG � 6HS� ����@�

*DULPHOOD� 9� DQG &HOOLQL� &� ������� 3RVWRSHUDWLYH 3DLQ &RQWURO� &OLQLFV LQ &RORQ
DQG 5HFWDO 6XUJHU\� ������� SS���������

*HORW� 6�� 3KLOOLSV� 6�� *LIW� 0�� 'XRQJ� 0� DQG 7DSS� +� ������� $VVHVVLQJ WKH
UHODWLRQVKLS EHWZHHQ WKH OHYHO RI SDLQ FRQWURO DQG SDWLHQW
VDWLVIDFWLRQ� -RXUQDO RI 3DLQ 5HVHDUFK� S�����

*HUEHUVKDJHQ� +�� $GXFNDWKLO� 6�� YDQ :LMFN� $�� 3HHOHQ� /�� .DONPDQ� &� DQG
0HLVVQHU� :� ������� 3DLQ ,QWHQVLW\ RQ WKH )LUVW 'D\ DIWHU
6XUJHU\� $QHVWKHVLRORJ\� ������� SS���������

*UDPNH� +�� GH 5LMNH� -�� YDQ .OHHI� 0�� 5DSV� )�� .HVVHOV� $�� 3HWHUV� 0�� 6RPPHU�
0� DQG 0DUFXV� 0�� ����� 7KH 3UHYDOHQFH RI 3RVWRSHUDWLYH 3DLQ LQ D &URVV�
VHFWLRQDO *URXS RI 3DWLHQWV $IWHU 'D\�FDVH 6XUJHU\ LQ D 8QLYHUVLW\
+RVSLWDO� 7KH &OLQLFDO -RXUQDO RI 3DLQ� ������ SS���������

*UDQRW� 0� DQG )HUEHU� 6� ������� 7KH 5ROHV RI 3DLQ &DWDVWURSKL]LQJ DQG $Q[LHW\
LQ WKH 3UHGLFWLRQ RI 3RVWRSHUDWLYH 3DLQ ,QWHQVLW\� 7KH &OLQLFDO -RXUQDO RI
3DLQ� ������ SS���������

+DZNHU� *�� 0LDQ� 6�� .HQG]HUVND� 7� DQG )UHQFK� 0� ������� 0HDVXUHV RI DGXOW
SDLQ� 9LVXDO $QDORJ 6FDOH IRU 3DLQ �9$6 3DLQ�� 1XPHULF 5DWLQJ 6FDOH IRU
3DLQ �156 3DLQ�� 0F*LOO 3DLQ 4XHVWLRQQDLUH �034�� 6KRUW�)RUP 0F*LOO
3DLQ 4XHVWLRQQDLUH �6)�034�� &KURQLF 3DLQ *UDGH 6FDOH �&3*6�� 6KRUW
)RUP��� %RGLO\ 3DLQ 6FDOH �6)� $UWKULWLV &DUH 	 5HVHDUFK� ���6����
SS�6����6����

+HLGHJJHU� 7�� 6DDO� '� DQG 1�EOLQJ� 0� ������� 3DWLHQW VDWLVIDFWLRQ ZLWK
DQDHVWKHVLD � 3DUW �� 6DWLVIDFWLRQ DV SDUW RI RXWFRPH � DQG ZKDW VDWLVILHV
SDWLHQWV� $QDHVWKHVLD� ������� SS�����������

.KDOLG� '� ������� 7LQJNDW .HSXDVDQ 3DVLHQ <DQJ 0HQMDODQL $QHVWHVLD 8PXP
'DQ )DNWRU <DQJ 0HPHQJDUXKLQ\D � 3HQHOLWLDQ 3RWRQJ /LQWDQJ 3DGD

Hubungan Antara Nyeri Akut Pascaoperasi dengan Tingkat Kepuasan Pasien di RSUP DR Sardjito
ADHELA NADYA SINTA D, Dr. dr. Djayanti Sari, M.Kes., Sp.An., KAP; dr. Irwan Supriyanto, Ph.D., Sp.KJ; dr. Yunita Widyastuti, M.Kes., Sp.An., KAP., Ph.D.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



��

,QVWDODVL %HGDK 5DZDW -DODQ 5VXSQ &LSWR 0DQJXQNXVXPR -DNDUWD� )DNXOWDV
.HGRNWHUDQ 8QLYHUVLWDV ,QGRQHVLD 3URJUDP 6WXGL $QHVWHVLRORJL 'DQ 7HUDSL
,QWHQVLI�

/DJR�0pQGH]� /�� 'LQL]�)UHLWDV� 0�� 6HQUD�5LYHUD� &�� *XGH�6DPSHGUR� )��
*iQGDUD 5H\� -� DQG *DUFtD�*DUFtD� $� ������� 5HODWLRQVKLSV %HWZHHQ
6XUJLFDO 'LIILFXOW\ DQG 3RVWRSHUDWLYH 3DLQ LQ /RZHU 7KLUG 0RODU
([WUDFWLRQV� -RXUQDO RI 2UDO DQG 0D[LOORIDFLDO 6XUJHU\� ������ SS���������

/DL� <�� $QGHUVRQ� 0�� :HLQEHUJ� $� DQG 5RVHQEODWW� 0� ������� 3RVLWLYH
SHUFHSWLRQV RQ VDIHW\ DQG VDWLVIDFWLRQ GXULQJ D SDWLHQW�FHQWHUHG WLPHRXW
EHIRUH SHULSKHUDO QHUYH EORFNDGH� -RXUQDO RI &OLQLFDO $QHVWKHVLD� ������
SS���������

/H 0D\� 6�� +DUG\� -�� +DUHO� )�� 7DLOOHIHU� 0� DQG 'XSXLV� *� ������� 3DWLHQWV¶
SHUFHSWLRQV RI FDUGLDF DQHVWKHVLD VHUYLFHV� D SLORW VWXG\� &DQDGLDQ -RXUQDO
RI $QHVWKHVLD� ������� SS�����������

/HPRQH� 3�� DQG %XUNH� 0�.� ������� 0HGLFDO� VXUJLFDO QXUVLQJ� &ULWLFDO WKLQNLQJ
LQ FOLHQ FDUH� 1HZ -HUVH\� 3HDUVRQ HGXFDWLRQ ,QF�

/RYLFK�6DSROD� -�� 6PLWK� &� DQG %UDQGW� &� ������� 3RVWRSHUDWLYH 3DLQ
&RQWURO� 6XUJLFDO &OLQLFV RI 1RUWK $PHULFD� ������ SS���������

/XNPDQ DQG 1LQJVLK� 1� ������� $VXKDQ .HSHUDZDWDQ 3DGD .OLHQ 'HQJDQ
*DQJJXDQ 6LVWHP 0XVNXORVNHOHWDO� -DNDUWD� 6DOHPED 0HGLND�

/XNPDQ� 1� ������� $VXKDQ .HSHUDZDWDQ 3DGD .OLHQ 'HQJDQ *DQJJXDQ 6LVWHP
0XVNXORVNHOHWDO� -DNDUWD � 6HOHPED�

0iOHN� -� DQG âHYþtN� 3� ������� 3RVWRSHUDWLYH 3DLQ 0DQDJHPHQW� >RQOLQH@
:IVDKT�RUJ� $YDLODEOH DW�
KWWSV���ZZZ�ZIVDKT�RUJ�FRPSRQHQWV�FRPBYLUWXDOBOLEUDU\�PHGLD�������I��
H�E�GDI����EG�������F���3RVWRSHUDWLYH�3DLQ�0DQDJHPHQW��������SGI
>$FFHVVHG �� -XQ� ����@�

0DULDQR� (� ������� 0DQDJHPHQW RI DFXWH SHULRSHUDWLYH SDLQ� >RQOLQH@
8SWRGDWH�FRP� $YDLODEOH DW�
KWWSV���ZZZ�XSWRGDWH�FRP�FRQWHQWV�PDQDJHPHQW�RI�DFXWH�SHULRSHUDWLYH�
SDLQ >$FFHVVHG � 6HS� ����@�

0F1HLOO� -�� 6KHUZRRG� *�� 6WDUFN� 3� DQG 7KRPSVRQ� &� ������� $VVHVVLQJ
&OLQLFDO 2XWFRPHV� -RXUQDO RI 3DLQ DQG 6\PSWRP 0DQDJHPHQW� ������
SS�������
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0HUVNH\� +� DQG %RJGX� 1� ������� ,$63 7HUPLQRORJ\ � ,$63� >RQOLQH@ ,DVS�
SDLQ�RUJ� $YDLODEOH DW� KWWSV���ZZZ�LDVS�
SDLQ�RUJ�(GXFDWLRQ�&RQWHQW�DVS[",WHP1XPEHU �����3DLQ >$FFHVVHG ��
$XJ� ����@�

0ZDND� *�� 7KLNUD� 6� DQG 0XQJ¶D\L� 9� ������� 7KH SUHYDOHQFH RI SRVWRSHUDWLYH
SDLQ LQ WKH ILUVW �� KRXUV IROORZLQJ GD\ VXUJHU\ DW D WHUWLDU\ KRVSLWDO LQ
1DLUREL� $IULFDQ +HDOWK 6FLHQFHV� ������

0\OHV� 3�� :LOOLDPV� '�� +HQGUDWD� 0�� $QGHUVRQ� +� DQG :HHNV� $� �������
3DWLHQW VDWLVIDFWLRQ DIWHU DQDHVWKHVLD DQG VXUJHU\� UHVXOWV RI D SURVSHFWLYH
VXUYH\ RI ������ SDWLHQWV� %ULWLVK -RXUQDO RI $QDHVWKHVLD� ������ SS������

2]JD� '�� '\N� '�� *XW\V]�:RMQLFND� $�� :RMWDV]HN� 0� DQG 0ĊGU]\FND�
'ąEURZVND� :� ������� 3DWLHQW¶V VDWLVIDFWLRQ ZLWK DQHVWKHVLD EDVHG RQ WKH
SROLVK YHUVLRQ RI WKH RI ,RZD 6DWLVIDFWLRQ ZLWK $QHVWKHVLD 6FDOH�
6DWLVIDFWLRQ ZLWK DQHVWKHVLD LQ SDWLHQWV ZLWK FUDQLRIDFLDO WUDXPD� (XURSHDQ
-RXUQDO RI &OLQLFDO DQG ([SHULPHQWDO 0HGLFLQH� ������ SS���������

3DWULFLD +�� %�� (GZDUG &�� &�� -XQH /�� '�� -HIIUH\ $�� .� DQG &KULVWLQH� 0�
������� 3DLQ� &XUUHQW 8QGHUVWDQGLQJ RI $VVHVVPHQW� 0DQDJHPHQW� DQG
7UHDWPHQWV� >RQOLQH@ 1SFQRZ�RUJ� $YDLODEOH DW�
KWWSV���ZZZ�QSFQRZ�RUJ�V\VWHP�ILOHV�UHVHDUFK�GRZQORDG�3DLQ�&XUUHQW�
8QGHUVWDQGLQJ�RI�$VVHVVPHQW�0DQDJHPHQW�DQG�7UHDWPHQWV�SGI >$FFHVVHG
�� 0D\ ����@�

3RKDQ� ������� -DPLQDQ 0XWX /D\DQDQ NHVHKDWDQ� GDVDU�GDVDU SHQJHUWLDQ GDQ
SHQHUDSDQ� -DNDUWD� %XNX .HGRNWHUDQ (*&

6FKUDPP� -� DQG &OXVPDQQ� +� ������� 7+( 685*(5< 2)
(3,/(36<� 1HXURVXUJHU\� ���VXSSOB��� SS�6+&�����6+&�����

7DQUD� $� ������� 1\HUL $NXW� >RQOLQH@ *DNNHQ�LGQ�LG� $YDLODEOH DW� KWWSV���JDNNHQ�
LGQ�LG�WRSLFV�ILOHV�Q\HUL�DNXW�VXPPDU\�SGI >$FFHVVHG �� $XJ� ����@�

:LMD\D� ,�� (YL <DQWLQL� .� DQG 6XVLOD� ,� ������� )DNWRU�)DNWRU \DQJ
0HPHQJDUXKL ,QWHQVLWDV 1\HUL 3DVLHQ 3DVFD 2SHUDVL )UDNWXU (NVWUHPLWDV
%DZDK GL %568 7DEDQDQ� -RXUQDO &HQWHU RI 5HVHDUFK 3XEOLFDWLRQ LQ
0LGZLIHU\ DQG 1XUVLQJ� �����

:LMD\D� 6� ������� 7LQJNDW NHSXDVDQ SDVLHQ SDVFDEHGDK HOHNWLI WHUKDGDS $FXWH
3DLQ 6HUYLFH �$36� GL 56831 &LSWR 0DQJXQNXVXPR � 3HQJDUXK
SHQDPEDKDQ ,HDIOHW VDDW SHPEHULDQ LQIRUPDVL SUD�DQHVWHVLD� >RQOLQH@
/LE�XL�DF�LG� $YDLODEOH DW� KWWS���OLE�XL�DF�LG�ILOH"ILOH GLJLWDO������
������������63�6XNPD���:LMD\D�SGI�
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:RQJ� '� DQG 0� %DNHU� &� ������� +RPH � :RQJ�%DNHU )$&(6 )RXQGDWLRQ�
>RQOLQH@ :RQJ�%DNHU )$&(6 )RXQGDWLRQ� $YDLODEOH DW�
KWWSV���ZRQJEDNHUIDFHV�RU >$FFHVVHG �� 6HS� ����@�
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