ANALISIS STRATEGI DIFERENSIASI STUDI PADA KAPAL GARDEN HOTEL
JENNIFER FARIHATUL B, Rangga Almahendra, Dr., S.T., M.M.,

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA
Assael, H. (2007). Consumer Behaviour. Thompson-Learning, Boston.

Bowie D., Buttle, F., Brookes, M. & Mariussen, A. (2016). Hospitality Marketing,
3rd edition. Taylor & Francis Ltd, London.

Chandler, A. D. (1962). Strategy and Structure Chapters in The History of
American Enterprise. MIT Press, Boston.

Collins, M. M. (2005). Differentiation Strategies Used By Classified Hotels in
Major Cities in Kenya (Tesis tidak diterbitkan). University of Nairobi, Kenya.

Cooper, D.R. dan Schindler, P.S. (2017). Business Research Methods. New York:
McGraw-Hill.

Create Your Own Perceptual Map using the Excel Template. Tersedia di
http://www.perceptualmaps.com/make-a-perceptual-map/how_to_guide/
diakses pada 4 Desember 2019.

David, F. R. (2011). Strategic Management: A Competitive Advantage Approach,
Concepts and Cases. Pearson Education, London.

Duncan, T. (2005). Integrated Marketing Communication. McGraw Hill, New
York.

Hansen, D. R. & Mowen, M. M. (2000). Cost Management. South-Western College
Publishing, Nashville.

Hax, A. C., & Majluf, N. S. (1996). The Strategy Concept and Process: A
Programtic Approach. New Jersey: Prentice-Hall.

How to Make Perceptual Map using Excel. Tersedia di
http://www.perceptualmaps.com/make-a-perceptual-map/how-to-make-a-
perceptual-map-using-excel/ diakses pada tanggal 4 Desember 2019.

Kapal Garden Hotel (2019), Profil Perusahaan. Tersedia di
https://kapalgardenhotel.com/about

Keller, K. L. (2013). Strategic Brand Management: Building, Measuring, and
Managing Brand Equity, 4th edition. Pearson, London.

Kotler, P. & Keller, K. L. (2015). Marketing Management, 15th. Pearson
Education, London.

83


http://www.perceptualmaps.com/make-a-perceptual-map/how_to_guide/
http://www.perceptualmaps.com/make-a-perceptual-map/how-to-make-a-perceptual-map-using-excel/
http://www.perceptualmaps.com/make-a-perceptual-map/how-to-make-a-perceptual-map-using-excel/
https://kapalgardenhotel.com/about

ANALISIS STRATEGI DIFERENSIASI STUDI PADA KAPAL GARDEN HOTEL
JENNIFER FARIHATUL B, Rangga Almahendra, Dr., S.T., M.M.,

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Martilla, J. A. & James, J. C. (1977). Importance-Performance Analysis.Sage
Journal of Marketing, 41, 77-79.

Persaingan Hotel di Jawa Timur 2019 . Tersedia di
https://radarsurabaya.jawapos.com/read/2019/01/29/116465/bisnis-hotel-
diprediksi-masih-landai-pada-2019 diakses pada 9 Desember 2019.

Porter, M. E. (1996). What is Strategy? Harvard Business Review.

Porter, M. E. (1988). Michael Porter on Competitive Strategy, Harvard Business
School Video Series

Porter, M. E. (1985). Competitive Advantage: Creating and Sustaining Superior
Performance.Free Press, New York.

Porter, M. E. (1980). Competitive Strategy: Techniques for Analysing Industries
and Compertitors, Free Press, New York.

Schiffman, L. G. & Kanuk, L. L. (2010). Consumer Behavior, 10th edition.
Pearson, New Jersey.

Sharp, B. (1991). Competitive Marketing Strategy: Porter Revisited. Marketing
Intellegence & Planning. 9 (1), 4-30.

Statistik Hotel dan Akomodasi Lainnya di Indonesia 2018. Tersedia
dihttps://bulelengkab.go.id/assets/instansikab/126/bankdata/statistik-hotel-
dan-akomodasi-lainnya-di-indonesia-2018-85.pdf diakses pada 9 Desember
2019.

Tang, M. J. & Thomas, H. (1992), The Concept of Strategic Groups: Theoritical
construct or analytical convinience. Managerial and Decision Economics
Journal, 13, 323-329.

Thompson, A. A., Strickland, A., & Gamble. E. J. (2018). Crafting and Executing

Strategy: The Quest for Competitive Advantage: Concepts and Cases.
McGraw-Hill/lrwin, New York.

84


https://radarsurabaya.jawapos.com/read/2019/01/29/116465/bisnis-hotel-diprediksi-masih-landai-pada-2019
https://radarsurabaya.jawapos.com/read/2019/01/29/116465/bisnis-hotel-diprediksi-masih-landai-pada-2019
https://bulelengkab.go.id/assets/instansikab/126/bankdata/statistik-hotel-dan-akomodasi-lainnya-di-indonesia-2018-85.pdf
https://bulelengkab.go.id/assets/instansikab/126/bankdata/statistik-hotel-dan-akomodasi-lainnya-di-indonesia-2018-85.pdf

UNIVERSITAS
GADJAH MADA

ANALISIS STRATEGI DIFERENSIASI STUDI PADA KAPAL GARDEN HOTEL
JENNIFER FARIHATUL B, Rangga Almahendra, Dr., S.T., M.M.,

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

85



