
 

 

58 

 

DAFTAR PUSTAKA 

 

Abdulmouti, H. (2018) ‘Benefits of Kaizen to Business Excellence: Evidence 

from a Case Study’, Industrial Engineering & Management, 7. 

Academy of Nutrition and Dietetics. (2015) ‘Practice Paper of the Academy of 

Nutrition and Dietetics: Principles of Productivity in Food and Nutrition 

Services: Applications in the 21st Century Health Care Reform Era’, 

Journal of the Academy of Nutrition and Dietetics, 115(1), pp. 141-147. 

Ahmed, M., Jones, E., Redmond, E., Hewedi, M., Wingert, A., El Rab, M.G. 

(2015) ‘Food Production and Service in UK Hospitals’, International 

Journal of Helath Care Quality Assurance, 28(1), pp. 40-54. 

APICS Dictionary (2005) Bandung: ALFABETA. 

Arora, J. and Aisenbrey, J. (2015) ‘Aligning Payers and Providers around value: 

Blue Cross Blue Shield of Michigan’s Collaborative Quality Initiatives’, 

International Consortium for Health Outcomes Measurement (ICHOM). 

Ashraf, R.B., Rashid, M., Rashid, A.R.M.H. (2017) ‘Implementation of 5S 

Methodology in a Food & Beverage Industry: A Case Study’, International 

Research Journal of Engineering and Technology, 4(3), pp. 1791-1796. 

Assen, M.F., (2018) ‘Lean Process Improvement and Customer-Focused 

Performance. The Moderating Effect of Perceived Organisational Context’, 

Total Quality Management & Business Excellence. 

Augustin, M.A., Stockman, R., Riley, M., Bennet, L. (2016) ‘Role of Food 

Processing in Food and Nutrition Security’, ResearchGate. 

Balle, M. and Regnier, A. (2007) ‘Lean as A Learning Systems in Hospital 

Ward’, Journal of Leadership Healthcare Service, 20(1), pp. 33-41. 

Ben-Tovim, D.I. (2017) Process Redesign for Health Care Using Lean Thinking: 

A Guide for Improving Patient Flow and the Quality and Safety of Care, 

London New York: CRC Press. 

Bozdogan, K. (2006) A Comparative Review of Lean Thinking, Six Sigma and 

Related Enterprise Process Improvement Initiatives. Cambridge: Working 

Paper. 

Brandao de Souza, L. (2009) ’Trends and Approaches in Lean Healthcare’, 

Leadership in Health Services, 22(2), pp. 121–139. 

Dahlgaard, J.J., Dahlgaard-Park, S.M. and Pettersen, J. (2011) ‘Quality and Lean 

Healthcare: a System for Assessing and Improving the Health of Health 

Organizations’, Journal Total Quality Management, 22(6), pp 673-689. 

Darwis, R. (2017) ‘Membangun Desain dan Model Action Research dalam Studi 

dan Aksi Pemberdayaan Masyarakat’, Komunika Jurnal Dakwah dan 

Komunikasi, 10, pp. 142-153. 

Departemen Kesehatan, R. I. (2013) Buku Pedoman Pelayanan Gizi Rumah Sakit, 

Dirjen Pelayanan Medik, Direktorat Rumah Sakit Khusus dan Swasta. 

Jakarta. 

Dettmer, H.W. (2001) Beyond Lean Manufacturing: Combining Lean and Theory 

of Constrains for Higher Performance. USA: Port Angeles. 

Dora, M., Kumar, M., Gellynck, X. (2015) ‘Determinants and Barriers to Lean 

LEAN MANAGEMENT PADA ALUR FOOD PROCESSING DI INSTALASI GIZI RS PANTI NUGROHO
TAHUN 2019
PRAMITA DYAH P, Dr.dr.Hanevi Djasri, MARS. FISQua, Dr.Firman, SE, MPH.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



59 

 

 

Implementation in Food Processing SMEs – A Multiple Case 

Analysis’,Journal of  Production Planning & Control 

Doss, R. and Orr, C. (2007) ‘Lean Leadership in Healthcare’, White Paper. 

Drotz, E. and Poksinska, B. (2014). ‘Lean in healthcare from employees' 

perspectives’, Journal of Health, 28. 

Endsley, S., Godfrey, M.M. and Magill, M.K. (2006) ‘Creating a lean practice’, 

Family Practice Management, 13(4), pp. 34-38.  

Englund, E.H., Breum, G., Friis, A. (2008) ‘Optimisation of Large-scale Food 

Production using Lean Manufacturing Principles’, Journal of foodservice, 

20, pp 4-14. 

Englund, E.H., Hoy, E. (2008) ‘Meal Elements and Lean Manufacturing: Two 

Frameworks for Institutional Meal Production’, Technical University of 

Denmark 

Erfan, O.M. (2010) ‘Application of Lean Manufacturing to Improve The 

Performance of Healthcare Sector in Libya’, International Journal of 

Engineering & Technology, 10(6), pp. 117-128. 

Folinas, D. and Faruna, T. (2011) ‘Implementing Lean Thinking Paradigm 

Practices In Medical Set Up’, Business Management Dynamics, 1(2), pp. 

61-78. 

Gasperz, V. (2002) Pedoman Implementasi Program Six Sigma Terintegrasi 

dengan ISO 9001:2000, MBNQA, dan HACPP. PT. Gramedia Pustaka 

Utama. 

Gheysari, E., Mojdeh, S., Soleymani, H. and Yousefi, H. (2016) ‘Effect of Six 

Sigma Program on the Number of Surgeries Cancellation’, Iranian journal 

of nursing and midwifery research, 21(2), pp. 191-196. 

Goriwondo, W. M. (2011) ‘Use of the Value Stram Mapping tool for Waste 

Reduction in Manufacturing. Case Study for Bread Manufacturing in 

Zimbabwe.’, ResearchGate, (January 2011). 

Graban, M. (2016) Lean Hospitals: Improving Quality, Patient Safety, and 

Employee Engagement. Third Edition. 

Green, J., Valentini, A. (2015) A Guide to Lean Healthcare Workflows. USA: 

IBM First Edition. 

Gupta, D. (2015) Success Using Lean Six Sigma in Terms of Operations and 

Business Processes. Hamburg: Anchor Academic Publishing. 

Hadiyanto, Agustina, S. and Dessy. (2013) ‘Teknologi dan Metode Penyimpanan 

Makanan sebagai Upaya Memperpanjang Shelf Life’, Jurnal Aplikasi 

Teknologi Pangan, 2, pp. 52-59. 

Howell, G. and Ballard, G. (1998) ‘Implementing Lean Construction: 

Understanding and action’ ,Proceedings of the International Group of Lean 

Construction 6th Annuan Conference (IGLC-6). Brazil. 

Kanamori, S., Sow, S., Castro, M.C., Matsuno, R., Tsuru, A., Jimba, M. (2015) 

‘Implementation of 5S management method for Lean Healthcare at a Health 

Center in Senegal: A Qualitative Study of Staff Perception’, Glob Health 

Action, 8, pp. 27256 

Kim, K., Kim, M. and Lee, K. E. (2010) ‘Assessment of Foodservice Quality and 

Identification of Improvement Strategies Using Hospital Foodservice 

LEAN MANAGEMENT PADA ALUR FOOD PROCESSING DI INSTALASI GIZI RS PANTI NUGROHO
TAHUN 2019
PRAMITA DYAH P, Dr.dr.Hanevi Djasri, MARS. FISQua, Dr.Firman, SE, MPH.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



60 

 

 

Quality Model’, Nutrition Research and Practice, 4(2), pp. 163–172.  

Koelling, C.P., Eitel, D., Mahapatra, S., Messner, K., Grove, L. (2005) ‘Value 

Stream Mapping the Emergency Department’, Grado Department of 

Industrial and Systems Engineering, Virginia Tech. Blacksburg, VA. 

Leslie, M., Hagood, C., Maloney, S., Royer, A. and Reece, C.P. (2006) ‘Using 

Lean Methods to Improve OR Turnover times’, AORN Journal, 84(5), pp. 

849-855 

Liker, J.K. and Houses, M. (2008) Toyota Culture: The Heart and Soul of the 

Toyota Way. New York: McGraw-Hill. 

Liker, J. K. (2004) The Toyota Way: 14 Management Principles from the World’s 

Greatest Manufacturer, Revista de Critica Literaria Latinoamericana. 

McGraw-Hill. 

Menkes RI. (2013) Peraturan Menteri Kesehatan RI Nomor 78 Tahun 2013 

tentang Pedoman Pelayanan Gizi Rumah Sakit. 

Moore, R. and Scheinkopf, L. (1998) Theory of Constrains and Lean 

Manufacturing: Friends or Foes?. Severna MD: Chesapeake Consulting 

Inc. 

Nash, M.A. and Poling, S. (2008) Mapping The Total Value Stream. A 

Productivity ,New York: Press Book. 

Papadopoulas, T. (2011) ‘Continuous Improvement and Dynamic Actor 

Associations’, Journal of Leadership in Healthcare Service, 24(3), pp.207-

227. 

Poksinska, B. (2010) ‘The Current State of Lean Implementation in Health care: 

Literature Review’, Manage Health Care, 19(4), pp. 319-329. 

Protzman, C., Kerpchar, J. and Mayzell, G. (2015) Leveraging Lean Ancillary 

Hospital Services. London New York: CRC Press. 

Puckett, R.P., (2004) Food Service Manual for Health Care Institutions. John 

Willey. 

Rexhepi, L. and Shrestha, P. (2011) Lean Service Implementation in Hospital: A 

Case Study Conducted in University Clinical Centre of Kosovo, 

Rheumatology Department. Umea University Sweden. 

Sajadieh, S.H., Farzad, A., Karimi, G. and Navabakhsh, M.S. (2013) ‘Achieve to 

Agility Manufacturing by Use of Seven Wastes Through Lean 

Manufacturing’, ResearchGate, 7, pp. 1687-1691. 

Singh, J., Singh, H. and Singh, G. (2018) ‘Productivity Improvement Using Lean 

Manufacturing in Manufacturing Industry of Northern India: A case study’, 

International Journal of Productivity and Performance Management, 67(8), 

pp. 1394-1415. 

Sundari, D. and Lamid, A. (2015) ‘Pengaruh Proses Pemasakan Terhadap 

Komposisi Zat Gizi Bahan Pangan Sumber Potein: Effect of Cooking 

Process of Composition Nutritional Substances some Food Ingredients 

Protein Source’, Media Litbangkes, 25(4), pp. 235-242. 

Srijani, I. (2018) ‘Analysis of Effectiveness of Lean Management in Improvement 

of Service in Installation Nutrition RSUD dr. Iskak Tulungagung’, 

Journal for Quality in Public Health, 1(2), pp. 34-41. 

Terra, J. D. R. and Berssaneti, F. T. (2018) ‘Application of Lean Healthcare in 

LEAN MANAGEMENT PADA ALUR FOOD PROCESSING DI INSTALASI GIZI RS PANTI NUGROHO
TAHUN 2019
PRAMITA DYAH P, Dr.dr.Hanevi Djasri, MARS. FISQua, Dr.Firman, SE, MPH.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



61 

 

 

Hospital Services: a review of the Literature (2007 to 2017)’, Journal of 

Production, 28.  

Thangarajoo, Y. and Smith, A. (2015) ‘Lean Thinking: An Overview’, Ind Eng 

Manage, 4, 159. 

Theurer, V.A (2011) ‘Improving Patient statisfaction in a Hospital Food Service 

system using Low-Cost interventions: determining whether room service 

system is the next step, All graduate plan B and other reports’. UTAH 

STATE UNIVERSITY. 

Tjiptono, F. (2012) Service Manajemen: Mewujudkan Layanan Prima. 

Yogyakarta: Andi Offset. 

Usman, I. and Ardiyana, M. (2017) ‘Lean Hospital Management, Studi Empirik 

pada Layanan Gawat Darurat’, Journal of Theory&Applied Management, 

10(3). 

Vijay, S.A., (2014). ‘Reducing and Optimizing the Cycle Time of Patients 

Discharge Process in a Hospital Using Six Sigma DMAIC Approach’, 

International Journal of Quality Research, 8, pp. 169-182. 

Weber, D. (2006) ‘Toyota-Style Management Drives Virginia Mason’, Physician 

executive, 32, pp. 12-7. 

William, M., Douglas, L. and Tetteh, E.G. (2008) ‘Value-Stream Mapping to 

Improve Productivity in Transmission Case Machining’, Industrial 

Engineering Research Conference. 

Wilson, M., Black, M.A., McDowell, D.A. and Murray, A.E. (1997) ‘The 

Implementation of Hazard Analysis and Critical Control Points in Hospital 

Catering’, Managing Service Quality, 7, pp. 150-156. 

Womack, J.P. and Jones, D.T. (2003) Lean Thinking: Banish Waste and Create 

Wealth in your Organization. New York: First Free Press Edition. 

Yurtkuran, A., Erdal, E., Yurtkuran, M. and Özdemir, D. (2017) ‘Lean 

Transformation to Reduce Costs in Healthcare: A Public Hospital Case in 

Turkey’, Journal of Hospital Administration, 6. 

Zahra, D.L.S.K. (2015) ‘Penggunaan Konsep Lean untuk Meningkatkan Efisiensi 

Pelayanan Instalasi Farmasi Rawat Jalan di Rumah Sakit Anna Medika 

Bekasi’, Jurnal Administrasi Rumah Sakit, 2(1). 
 

LEAN MANAGEMENT PADA ALUR FOOD PROCESSING DI INSTALASI GIZI RS PANTI NUGROHO
TAHUN 2019
PRAMITA DYAH P, Dr.dr.Hanevi Djasri, MARS. FISQua, Dr.Firman, SE, MPH.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/


