
123 
 

References 

 

Abner, G. B., Kim, S. Y. & Perry, J. L., (2017). Building Evidence for Public 

Human Resource Management: Using Middle Range Theory to Link 

Theory and Data. Review of Public Personnel Administration. 

 

Arikunto, Suharsimi. (2006). Prosedur Penelitian Suatu Pendekatan Praktik. 

Jakarta: Rineka Cipta 

 

Armstrong M. (2007). A Handbook of Employee Reward Management and 

Practice. Second Edition. Kogan Page Limited. London. 

 

Baumgartner, M. K., Dwertmann, D. J. G., Boehm, S. A., dan Brunch, H. (2014). 

Job Satisfaction of Employees with Disabilities: The Role of Perceived 

Structural Flexibility. Human Resources Management Journal. 

 

Babbie, E. (1990). Suervey Research Methodes (2
nd

 ed.). Belmont, CA: 

Wadsworth. 

Babin, B.J. and J.S Boles.,(1996).”The Effect of Perceived Coworker Involvement 

and Supervisor Support on Service Provider Role Stress, Performance 

and Job Satisfaction.” Journal of Retailing. 

Babin, BJ dan dan JS Boles., (1998), “Employee Behavior in A Service 

Environtment : A model and Test of Potential difFerences between Men 

and Women”. Journal of Marketing. 

Bagong, Suyanto. Sutinah. (2005). Metode Penelitian Sosial Berbagai Alternatif 

Pendekatan. Yogyakarta : Pustaka 

Baron, Reuben N and Kenny. David A. (1986).  The Moderator-Mediator 

variable distinction in social psychological research: conceptual, 

strategic, and statistical considerations. University of Connecticut. 

Bono, J.E., & Judge, T.A. (2003). Self – Concordance at Work: Toward 

Understanding the Motivational Effects of Transformational Leaders. 

Academy of Management Journal. 

Brunetto, Y., Teo, S. T., Shacklock, K., dan Wharton, R. D. (2012). Emotional 

Intelligence, Job Satisfaction, Well-Being and Engagement: Explaining 

Organizational Connitment and Turn Over Intentions in Policing. 

Human Resources Management Journal. 

 

Bungin, B. (2008). Metodologi Penelitian Kuantitatif. Kencana Prenada Media 

Group. Jakarta. 

PENGARUH KEPUASAN KERJA DALAM MEMEDIASI INSENTIF DAN MOTIVASI TERHADAP KINERJA
PEGAWAI DI DIREKTORAT
UGM (Studi Kebijakan Insentif Berbasis Kinerja (IBK) Tenaga Kependidikan)
IQA NAULI, Dr. Ratminto, M.Pol.Admin
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



124 
 

Cardoso, Gomes, Faustino, 1995. Manajemen Sumber Daya Manusia. 

Yogyakarta: CV. Andi Offset. 

 

Cinar, O., Karcioglu, F., & Aslan, I. (2014). The relationships among 

organizational cynicism, job insecurity and turnover intention: A survey 

study in Erzurum/Turkey. Social and Behavioral Siences, 

 

Mc. Clelland, Atkinson, Clark & Lowell. (1953). The Achievment Motive. New 

York: Halsted Press. 

 

Coursey, D. H. & Pandey, S. K., (2007). Public Service Motivation Measurement- 

Testing an Abridge Version of Perry’s Proposed Scale. Administration 

& Society. 

 

Crewson, P. E., (1997). Public Service Motivation: Building Emprirical Evidence 

of Incidence and Effect. Journal of Public Administration Research and 

Theory 

 

Creswell, J. W. (2013). Research Design: Qualitative, Quantitative, and Mixed 

Methods Approaches. Research Design Qualitative Quantitative and 

Mixed Methods Approaches.  

 

Coombes, J. (2012). Positive effects of rewards and performance standards on 

intrinsic motivation. The Psychological Record. 

 

Donny, U. P., (2010). Pengaruh Disiplin Kerja dan Sistem Kompensasi Pegawai 

Negeri Sipil Terhadap Kinerja Pegawai Negeri Sipil di Badan 

Kepegawaian Negara. Tesis Program Pascasarjana Ilmu Administrasi 

Negara Universitas Indonesia. Jakarta. 

 

Direktorat SDM UGM. 2014a. Panduan penilaian Kinerja Pegawai UGM. 

diakses dari Universitas Gadjah Mada. Situs Web SDM UGM. 

http://sdm.ugm.ac.id/download/panduan-penilaian-kinerja-pegawai-

ugm/ 

 

 

Direktorat SDM UGM. 2014b. Warta SDM UGM: Edisi Perdana Tukin. Diakses 

dari Universitas Gadjah Mada. Situs Web SDM UGM, 

http://sdm.ugm.ac.id/sdm/images/stories/wartasdm_1_tukin_20140705_

web.pdf.  

 

Direktorat SDM UGM. 2015. Kaleidoskop SDM UGM Edisi Pertama. Diakses 

dari Universitas Gadjah Mada. Situs Web SDM UGM. 

http://sdm.ugm.ac.id/web/dok/kaleidoskop-sdm-ugm-2015.pdf 

 

PENGARUH KEPUASAN KERJA DALAM MEMEDIASI INSENTIF DAN MOTIVASI TERHADAP KINERJA
PEGAWAI DI DIREKTORAT
UGM (Studi Kebijakan Insentif Berbasis Kinerja (IBK) Tenaga Kependidikan)
IQA NAULI, Dr. Ratminto, M.Pol.Admin
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



125 
 

Direktorat SDM UGM. 2016a. Warta SDM UGM, Edisi 5: 2015 Dalam Angka. 

Diakses dari Universitas Gadjah Mada. Situs Web SDM UGM. 2019. 

http://sdm.ugm.ac.id/warta-sdm/warta-sdm-edisi-5-2015-dalam-angka 

 

Direktorat SDM UGM. 2016b. Workshop Perencanaan dan Pemetaan Kebutuhan 

Tendik Universitas Gadjah Mada. 20 Oktober 2016, Diakses dari 

Universitas Gadjah Mada. Situs Web SDM UGM. 

http://sdm.ugm.ac.id/kegiatan/workshop-perencanaan-dan-pemetaan-

kebutuhan-tendik-universitas-gadjah-mada/ 

 

Direktorat SDM UGM. 2018. Warta SDM UGM, Edisi 6: Insentif Berbasis 

Kinerja. Diakses dari Universitas Gadjah Mada. Situs Web SDM 

UGM.http://sdm.ugm.ac.id/warta-sdm/warta-sdm-edisi-6-2018-insentif-

berbasis-kinerja. 

 

Dilulio, J. D., (1994). Principled Agents: The Cultural Bases of Behavior in a 

Federal Government Bureaucracy. Journal of Public Administration 

Research and Theory. 

 

Deci, E. L., Koestner, R. & Ryan, R. M., (1999). A Meta-Analytic Review of 

Experiments Examining the Effects of Extrinsic Rewards on Intrisic 

Motivation. Psycological Bulletin. 

 

Dolores A. Smoot MA, Philip K. Duncan. (2008). The search for the Optimum 

Individual Monetary. Journal of Organizational Behavior Management. 

 

Dumanto, M. A. (1995). Metodologi Penelitian Sosial dan Pendidikan, 

Yogyakarta: Andi Offset. 

 

George dan Jones, 2005, Understanding and Managing Organizational Behavior 

4th Edition, Pearson Prentice Hall. 

 

Ghozali, I. (2001). Aplikasi Analisis Multivariate dengan Program SPSS, 

Semarang: Badan Penerbit Universitas Diponegoro Semarang. 

Ghozali, I. (2011). Aplikasi Analisis Multivariate dengan Program IBM  SPSS 19. 

Edisi Kelima. Semarang: Universitas Diponegoro. 

 

Ghozali, I. (2005). Aplikasi Analisis Multivariate dengan Program SPSS. Cet. IV. 

Semarang: Badan Penerbit Universitas Diponegoro. 

 

Ghozali, I. (2009). Aplikasi Analisis Multivariate Dengan Program SPSS. Edisi 

Keempat. Semarang: Universitas Diponegoro. 

 

Gibson, Ivanvcevich, Donnelly. (2004). Organisasi, Jakarta: PT Erlangga. 

 

PENGARUH KEPUASAN KERJA DALAM MEMEDIASI INSENTIF DAN MOTIVASI TERHADAP KINERJA
PEGAWAI DI DIREKTORAT
UGM (Studi Kebijakan Insentif Berbasis Kinerja (IBK) Tenaga Kependidikan)
IQA NAULI, Dr. Ratminto, M.Pol.Admin
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



126 
 

Guthrie, JP. (2001). High-involvement work practices, turnover, and productivity: 

Evidence from New Zealand. Academy of Management. 

 

Golembiewski, R. T. (2003). Motivation. In Carl Heyel (Ed.), the Encyclopedia of 

Management 2nd. New York: Van Nostrand Reinhold. Government. 

 

Hadi, Sutrisno. (2000). Metodologi Penelitian. Yogyakarta: Andi Yogyakarta 

 

Hariandja, Marihot Tua Efendi. (2002). Manajemen Sumber Daya Manusia. 

Jakarta: Grasindo. 

Handoko, T. Hani. (2001). Manajemen Personalia dan Sumber Daya Manusia. 

Yogyakarta: BPFE 

Hoy, W. and Miskel, C. (2007). Educational Administration: Theory, Research, 

and Practice. New York: Random House.  

 

Huang, Q. dan Gamble, J. (2015). Social Expectations, Gender and Job 

Satisfaction: Front Line Employees in Chinas Retail Sector. Human 

Resources Management Journal. 

 

Ho, C. C., Hung, C. T., Liu, W. W., Lee, M. H. (2014). Job Stress, Job 

Satisfaction and Propensity to leave: Moderating Effect of Support at 

Work taking One Regional Hospital Employee as An Example. Journal 

of Medicine and Health. 

 

Ivansevich, Jhon M. (2001). Human Resources Management (8
th 

edition). North 

America: Mc Graw Hills Company. 

 

Igen, J. (2001). Teacher data in secondary schools in Ekiti State. In: Speech 

delivered by the Permanent Secretary at the Senior Staff Seminar, 

Ministry of Education, Ado Ekiti.  

 

Julian, L. (2018). Hubungan Gaya Kepemimpinan Transformational dan Efikasi 

diri dengan Kepuasan Kerja. Universitas Gadjah Mada. Yogyakarta. 

 

Judd, C. M., & Kenny, D. A. (1981). Estimating the effects of social interventions. 

New York: Cambridge University Press 

 

Kreitner, R. dan Von Glinow, M. A. (2014). Organizational Behavior, 10
th

 

edition. McGraw Hill, New York 

 

Lai, C. (2009). Motivating Employees Through Incentive Programs. School of 

Business Administration. 

 

Lee, Huang, dan Zhao (2010). A Study On Factors Affecting Turnover Intention of 

Hotel Empolyees. Asian Economic and Financial Review. 

PENGARUH KEPUASAN KERJA DALAM MEMEDIASI INSENTIF DAN MOTIVASI TERHADAP KINERJA
PEGAWAI DI DIREKTORAT
UGM (Studi Kebijakan Insentif Berbasis Kinerja (IBK) Tenaga Kependidikan)
IQA NAULI, Dr. Ratminto, M.Pol.Admin
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



127 
 

 

Lawler, E. (2007). Job design and employee motivation. Personality Psychology. 

 

Mahmudi. (2010). Manajemen Keuangan Daerah. Jakarta. Penerbit : Erlangga 

 

Mackinnon, D. P. (2008). Introduction to Statistical Mediation Analysis. New 

York: Lawrence Erlbaum Associates Taylor & Franscis Group. 

 

Mankiw N,Gregory. 2006. Makro Ekonomi, Terjemahan: Fitria Liza, Imam 

Nurmawan, Jakarta: Penerbit Erlangga.  

 

Martins, N. & Martins, E. C., (2014). Perceptions of Age Generations Regarding 

Employee Satisfaction in a South African Organization. Mediterranean 

Journal of  Social Sciences. 

 

McShane, S. L. dan Von Glinow, M. A. (2014). Organizational Behavior, 7
th

 

edition. McGraw Hill, New York. 

 

Nielsen, JF and Pedersen, CP. (2003). The consequences and limits of 

empowerment in financial services. Scandinavian Journal of 

Management 19(1): 63–83. 

 

Northrop, A., & Arsneault, S. (2008). Sampling and Data Collection. In K. Yang 

& J. G. Miller (Eds.), Handbook of Research Methods in Public 

Administration (pp. 213-240). New work: CRC Press. 

 

Olayinka C. Oloke, A. S. (2017). Incentive Package, Employee’s Productivity. 

European Scientific Journal. 

 

Perry, J. & Wise, L. R., (1990). The Motivational Bases of Public Service. Public 

Administration Review, 50(3), pp. 367-373. 

 

Pynes, J. E., (2009). Human Resources Management For Public and Nonprofit 

Organizations: A Strategic Approach. San Fransisco: Jossey-Bass A 

Wiley Imprint. 

 

Petrovsky & Ritz, (2014). Public Service Motivation And Performance: A Critical 

Perspective. Evidence-based HRM: A Global Forum for Empirical 

Scholarship. 

 

Prastowo, A., (2016). Memahami Metode-metode Penelitian: Suatu Tinjauan 

Teoritis dan Praktis, Jogjakarta: Ar-Ruzz Media. 

 

Rivai. (2005). Manajemen Sumber Daya Manusia. Jakarta: Raja Grafindo 

Persada. 

 

PENGARUH KEPUASAN KERJA DALAM MEMEDIASI INSENTIF DAN MOTIVASI TERHADAP KINERJA
PEGAWAI DI DIREKTORAT
UGM (Studi Kebijakan Insentif Berbasis Kinerja (IBK) Tenaga Kependidikan)
IQA NAULI, Dr. Ratminto, M.Pol.Admin
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



128 
 

Riordan CM, Vandenberg RJ and Richardson HA. (2005). Employee involvement 

climate and organizational effectiveness. Human Resource 

Management. 

 

Robbins, S.P., dan Judge, T. A. (2015). A Study on costumer Orientation as 

Between Emotional Intelligence and Service Performance in Banks, 

International Journal of Business and Management Invention. 

 

Robertson, Smith, G. dan Markwick, C. (2009). Employee Engagement: A Review 

of Current Thinking. UK: Institute for Employment Studies. 

 

Setiawan, Cahaya Kiki. (2015). Pengaruh Iklim Organisasi Terhadap Kinerja 

Karyawan level Pelaksanaan dan Divisi Operasi PT. Pusri Palembang. 

Jurnal Psikologi Islam. 

 

Sewell, B. B. dan Gilbert, C. (2015). What makes Access Service Staff Happy? A 

Job Satisfaction Survey. Journal of Access Services. 

 

Schneider,  W. J., dan Blankenship, M. H. (2018). Employee Engagement: What 

We Know and to Profit from Doing It. Employment Relations Review. 

 

Sewell, B. B. dan Gilbert, C. (2015). What makes Access Service Staff Happy? A 

Job Satisfaction Survey. Journal of Access Services. 

 

Setyawan, I. R., (2002). Manajemen Sumber Daya Manusia Strategis: 

Repositioning Peran, Perilaku Plus Kompensasi Serta Peran SDM 

Strategis, Yogyakarta: Amara Books. 

 

Steijen, B., (2008). Person-Environment Fit and Public Service Motivation. 

International Public Management Journal. 

 

Shooshtarian, Z., Ameli, F., dan Lari, M. A. (2013). The Effect of Labor’s 

Emotional Intelligence on Their Job Satisfaction, Job Performance and 

Commitment. Iranian Journal of Management Studies. 

 

Singh, S.K. (2016). Competing through Employee Engagement: A Proposed 

Framework. International Journal of Productivity and Performance 

Management. 

 

Sirait, Justine T. (2006). Memahami Aspek-aspek Pengelolaan Sumber Daya 

Manusia dalam Organisasi. Jakarta: Grasindo 

 

Sonnentagg, S.  & Frese, M., 2002. Performance Concepts and Performance 

Theory. Dalam: S. Sonnentag, penyunt. Pshycological Management of 

Individual Performance. s.1.: John Willey & Sons, Ltd. 

 

PENGARUH KEPUASAN KERJA DALAM MEMEDIASI INSENTIF DAN MOTIVASI TERHADAP KINERJA
PEGAWAI DI DIREKTORAT
UGM (Studi Kebijakan Insentif Berbasis Kinerja (IBK) Tenaga Kependidikan)
IQA NAULI, Dr. Ratminto, M.Pol.Admin
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



129 
 

Spector, P. (1997). Job Satisfaction: Application, Assessment, Causes and 

Consequences. Thousand Oaks, CA. Sage Publications. 

 

Sudarmanto. (2009). Kinerja dan Pengembangan Kompetensi SDM: Teori, 

Dimensi Pengukuran, dan Implementasi dalam Organisasi. Cetakan 

Pertama penyunt. Yogyakarta: Pustaka Pelajar. 

 

Sony, M. dan Mekoth, N. (2016). The Relationship between Emotional 

Intelegence, Front-line Employee Adaptability, Job Satisfaction, and 

Job Performance. Journal of Retailing and Consumer Sercices.  

 

Staelens, L., Desiere, S., Louche, C., dan Haese, D (2016). Predicting Job 

Satisfaction and Workers’ Intentions to Leave at The Bottom of The 

High Value Agricultural Chain: Evidence from the Ethiopian Cut 

Flower Industry. The International Journal of Human Resource 

Management. 

 

Stoner, James, A. F, dan R. Edward Freeman. (1998). Management. Fourth 

Edition. Englewood Cliffs: Prentice-Hall International, Inc. 

 

Sugiyono. (2013). Metode penelitian pendidikan (pendekatan kuantitatif, 

kualitatif, dan R&D). Bandung: Penerbit Alfabeta. 

 

Sutinah. (2005). Metode Penelitian Sosial Berbagai Alternatif Pendekatan. 

Prenademedia Group. Jakarta. 

 

Toker, B. (2011). Job Satisfaction of Academic Staff : An Empirical Study on 

Turkey. Quality Assurance in Education. 

 

Ude, Ugwu. (2012). Incentive Shemes, Employee Motivation and Productivity In 

Organizations In Nigeria. Journal of Business and Management. 

 

Vandebabeele, W., Depre, R., Hondeghem, A. & Yan, S., (2004). The 

Motivational Patterns of Civil Servants. Viesoji Politika Ir 

Administrativimas. 

 

Whetten and Cameron (2001). Improving employee performance appraisal 

method through web-based appraisal support system: system 

development.  

 

Wickramasinghe, V. (2012). Effects of Performance-Based Financial Incentives 

on Work Performance: A Study of Technical-Level Employees in the 

Private Sector in Sri Lanka. International Society for Performance 

Improvement. 

 

Wijaya, Tony. (2011). Manajemen Kualitas Jasa. Jakarta: PT. Indeks 

PENGARUH KEPUASAN KERJA DALAM MEMEDIASI INSENTIF DAN MOTIVASI TERHADAP KINERJA
PEGAWAI DI DIREKTORAT
UGM (Studi Kebijakan Insentif Berbasis Kinerja (IBK) Tenaga Kependidikan)
IQA NAULI, Dr. Ratminto, M.Pol.Admin
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



130 
 

 

Werther, Wiliam B & Keith Davis. (1996). Human Resources and Personnel 

Management. Mc Graw Hill Inc. New York. 

 

World Economy Forum. (2016). The Global Competitiveness Report 2016-2017. 

The World Economy Forum. Geneva. 

 

Xiaohua, L., (2008). An Empirical Study on Public Services Motivation and the 

Performance of Governmance Employee in China. Canadian Social 

Science. 

 

Yanti, M., (2012). Public Service Motivation and Job Satisfaction in jambi, 

Indonesia, Minneapolis, United State: Capella University. 
 

PENGARUH KEPUASAN KERJA DALAM MEMEDIASI INSENTIF DAN MOTIVASI TERHADAP KINERJA
PEGAWAI DI DIREKTORAT
UGM (Studi Kebijakan Insentif Berbasis Kinerja (IBK) Tenaga Kependidikan)
IQA NAULI, Dr. Ratminto, M.Pol.Admin
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/


