PENGARUH DIMENSI KEPRIBADIAN OPENNESS TO EXPERIENCE, NEUROTICISM DAN
CONSCIENTIOUSNESS TERHADAP

KESIAPAN PEGAWAI DALAM PERUBAHAN ORGANISASI DENGAN KEPEMIMPINAN
TRANSFORMASIONAL SEBAGAI VARIABEL

UNIVERSITAS PEMODERASI STUDI PADA BALAI KESEHATAN PENERBANGAN

GADJAH MADA MAHFUR NURDINI, Djamaludin Ancok, Prof., Ph.D.

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Ancok, D. (2012). Psikologi Kepemimpinan dan Inovasi. Jakarta: Erlangga.

Andersen, L. S. (2008). Readiness for change (San Jose State University).
https://doi.org/10.31979/etd.pnn8-n98c

Appelbaum, S. H., Degbe, M. C., MacDonald, O., & NGUYEN-QUANG, T.-S.
(2015). Organizational outcomes of leadership style and resistance to change
(Part One). Industrial and Commercial Training, 47(2), 73-80.
https://doi.org/10.1108/1CT-07-2013-0044

Armenakis, A. A., Harris, S. G., dan Mossholder, K. W. (1993). Creating Readiness
for  Organizational Change. Human Relations, 46(6), 681-703.
https://doi.org/10.1177/001872679304600601

Armenakis, A. A. dan Bedeian, A. G. (1999). Organizational Change: A Review of
Theory and Research in the 1990S. Journal of Management, Volume 25(3), 293-
315.

Baron, R, M. dan Kenny, D. A. (1986). The Moderator-Mediator Variable Distinction
in Social Psychological Research: Conceptual, Strategic, and Statistical
Considerations. Journal of Personality and Social Psychology, Volume 51(6),
1173-1182.

Barrick, M.R., dan Mount, M. K. (1991). The Big Five Personality Dimensions and
Job Performance: A Meta Analysis. Personnel Psychology, 44(1), 1-26.
https://doi.org/10.1111/j.1744-6570.1991.tb00688.x

Barrick, M.R., dan Mount, M. K. (1993). Autonomy as a moderator of relationships
between the big five personality dimensions and job performance. Journal of
Applied Psychology, Volume 78, 111-118.

Bass, B. M.; Avolio, B. J. (1995). Individual Consideartion Viewed at Multiple
Levels of Analysis: A Multi-Level Framework for Examining The Diffusion of
Transformational Leadership. Leadership Quarterly, (6 (2)), 199-218.

Bass, B. M. (1999). Two Decades of Research and Development in Transformational
Leadership. European Journal of Work and Organizational Psychology, 8(1), 9—
32. https://doi.org/10.1080/135943299398410

Bouckenooghe, D., Devos, G., dan Van den Broeck, H. (2009). Organizational
Change Questionnaire—Climate of Change, Processes, and Readiness:
Development of a New Instrument. The Journal of Psychology, 143(6), 559—
599. https://doi.org/10.1080/00223980903218216

86



PENGARUH DIMENSI KEPRIBADIAN OPENNESS TO EXPERIENCE, NEUROTICISM DAN
CONSCIENTIOUSNESS TERHADAP

KESIAPAN PEGAWAI DALAM PERUBAHAN ORGANISASI DENGAN KEPEMIMPINAN
TRANSFORMASIONAL SEBAGAI VARIABEL

UNIVERSITAS PEMODERASI STUDI PADA BALAI KESEHATAN PENERBANGAN
GADJAH MADA MAHFUR NURDINI, Djamaludin Ancok, Prof., Ph.D.

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

Buku Statistik Angkutan Udara, 2017.
Buku Profil Direktorat Jenderal Perhubungan Udara Tahun 2018.

Caldwell, S. D. (2013). Are Change Readiness Strategies Overrated? A Commentary
on Boundary Conditions. Journal of Change Management, 13(1), 19-35.
https://doi.org/10.1080/14697017.2013.768428

Carr, A. (2001). Understanding emotion and emotionality in a process of change.
Journal of Organizational Change Management, 14(5), 421-436.
https://doi.org/10.1108/EUMO0000000005873

Choi, M. (2011). Employees’ attitudes toward organizational change: A literature
review. Human Resource Management, 50(4), 479-500.
https://doi.org/10.1002/hrm.20434

Choi, M., dan Ruona, W. E. A. (2011). Individual Readiness for Organizational
Change and Its Implications for Human Resource and Organization
Development. Human Resource Development Review, 10(1), 46-73.
https://doi.org/10.1177/1534484310384957

Conger, J. A., dan Kanungo, R. N. (1988). The Empowerment Process: Integrating
Theory and Practice. Academy of Management Review, 13(3), 471-482.
https://doi.org/10.5465/amr.1988.4306983

Cooper, D. R. . S. P. C. (2014). Business Research Methods (12th Editi). New York:
McGraw-Hill.

Crites, S. L., Fabrigar, L. R., dan Petty, R. E. (1994). Measuring the Affective and
Cognitive Properties of Attitudes: Conceptual and Methodological Issues.
Personality —and  Social Psychology  Bulletin, 20(6), 619-634.
https://doi.org/10.1177/0146167294206001

Cumming, T.G.; Worley, C. G. (2015). Organizational Development and Change
10th Edition. Ohio: Mason.

Cunningham, C. E., Woodward, C. A., Shannon, H. S., Maclntosh, J., Lendrum, B.,
Rosenbloom, D., dan Brown, J. (2002). Readiness for organizational change: A
longitudinal study of workplace, psychological and behavioural correlates.
Journal of Occupational and Organizational Psychology, 75(4), 377-392.
https://doi.org/10.1348/096317902321119637

Daft, R. L.: Pirola-Merlo, A. (2009). The Leadership Experience. 1st Edition.
Australia: Cengage Learning Australia Pty Limited.

87



PENGARUH DIMENSI KEPRIBADIAN OPENNESS TO EXPERIENCE, NEUROTICISM DAN
CONSCIENTIOUSNESS TERHADAP

KESIAPAN PEGAWAI DALAM PERUBAHAN ORGANISASI DENGAN KEPEMIMPINAN
TRANSFORMASIONAL SEBAGAI VARIABEL

UNIVERSITAS PEMODERASI STUDI PADA BALAI KESEHATAN PENERBANGAN

GADJAH MADA MAHFUR NURDINI, Djamaludin Ancok, Prof., Ph.D.

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

De Brito, Y. (2017). Pengaruh Kepemimpinan Transformasional Pada Kreatifitas
Karyawan Dengan Efikasi Diri Kreatif Sebagai Pemediasi. Universitas Gadjah
Mada.

Drucker, P. F. (2002). The Discipline of Innovation. Harvard Business Review, 1 (1),
95-103.

Effelsberg, D., dan Solga, M. (2015). Transformational Leaders’ In-Group versus
Out-Group Orientation: Testing the Link Between Leaders’ Organizational
Identification, their Willingness to Engage in Unethical Pro-Organizational
Behavior, and Follower-Perceived Transformational Leadership. Journal of
Business Ethics, 126(4), 581-590. https://doi.org/10.1007/s10551-013-1972-z

Elfenbein, H. A. (2007). 7 Emotion in Organizations. The Academy of Management
Annals, 1(1), 315-386. https://doi.org/10.1080/078559812

Eswaran, S., Islam, M. A., dan Yusuf, D. H. M. (2011). A Study of the Relationship
between the Big Five Personality Dimensions and Job Involvement in a Foreign
Based Financial Institution in Penang. International Business Research, 4(4).
https://doi.org/10.5539/ibr.v4n4p164

Givens, R. J. (n.d.). Transformational Leadership: The Impact on Organizational and
Personal Outcomes. Emerging Leadership Journeys, Vol. 1(Iss.1), 4-24.

Goldberg, L. R. (1981). Language and Individual Differences: The search for
universals in personality lexicons. In L., Wheeler (Ed). Review of Personality
and Social Psychology, Vol. 2.

Gregory S., A, Russell, R. F., dan Patterson, K. (2004). Transformational versus
servant leadership: a difference in leader focus. Leadership & Organization
Development Journal, 25(4), 349-361.
https://doi.org/10.1108/01437730410538671

Herold, D. M., Fedor, D. B., Caldwell, S., dan Liu, Y. (2008). The effects of
transformational and change leadership on employees’ commitment to a change:
A multilevel study. Journal of Applied Psychology, 93(2), 346-357.
https://doi.org/10.1037/0021-9010.93.2.346

Holt, D. T., Armenakis, A. A., Feild, H. S., dan Harris, S. G. (2007). Readiness for
Organizational Change. The Journal of Applied Behavioral Science, 43(2), 232—
255. https://doi.org/10.1177/0021886306295295

Hough, L. M.: Dunnette, Marvin D.: Eaton, Newell K.: Kamp, John D.: McCloy, R.
A. (1990). Criterion-Related Validities of Personality Construct and the Effect of
Response Distortion on Those Validities. Journal of Applied Psychology
Monograph, Volume 75, 581-595.

88



PENGARUH DIMENSI KEPRIBADIAN OPENNESS TO EXPERIENCE, NEUROTICISM DAN
CONSCIENTIOUSNESS TERHADAP

KESIAPAN PEGAWAI DALAM PERUBAHAN ORGANISASI DENGAN KEPEMIMPINAN
TRANSFORMASIONAL SEBAGAI VARIABEL

UNIVERSITAS PEMODERASI STUDI PADA BALAI KESEHATAN PENERBANGAN

GADJAH MADA MAHFUR NURDINI, Djamaludin Ancok, Prof., Ph.D.

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

Ivancevich, J.M.: Konopaske, R. dan Matteson, M. T. (2008). Organizational
Behaviour and Management. New York: McGraw-Hill/Irwin.

John, O. (1990). The “Big Five” factor taxonomy: Dimensions of personality in the
natural language and questionnaires. In Handbook of personality: Theory and
research. New York: Guilford Press.

Jordan, P. (2004). Dealing with organisational change: Can emotional intelligence
enhance organisational learning? International Journal of Organisational
Behaviour, Volume 8(1), 456-471.

Kark S., R. (2006). Minds, hearts and deeds: Cognitive, affective and behavioural
responses to change. Journal of Change Management, 6(2), 143-158.
https://doi.org/10.1080/14697010600725400

Kitchen, P. J., dan Daly, F. (2002). Internal communication during change
management. Corporate Communications: An International Journal, 7(1), 46—
53. https://doi.org/10.1108/13563280210416035

Kotter, J. P. (1995). Leading Change: Why Transformation Efforts Fail. Harvard
Business Review, March-Ap(73), 59-67.

Kreitner, R. dan Kinicki, A. (2013). Organizational Behaviour, 10th edition. New
York: McGraw-Hill.

Kuncoro, M. (2013). Metode Riset untuk Bisnis & Ekonomi (Edisi 4). Jakarta:
Erlangga.

Kuntz, J. R. C,, dan Gomes, J. F. S. (2012). Transformational change in
organisations: a self-regulation approach. Journal of Organizational Change
Management, 25(1), 143-162. https://doi.org/10.1108/09534811211199637

Lippstreu, M. (2010). Revisiting Fundamental Concepts of Transformational
Leadership Theory: A Closer Look at Follower Developmental Processes.
Georgia Institute of Technology.

Liu, Y. (2010). When Change Leadership Impacts Commitment to Change and When
It Doesn’t A Multi Level Multi Dimensional Investigation. Georgia Institute of
Technology.

McCrae, R. R. and Costa Jr, P. T. (1997). Personality Trait Structure as a Human
Universal. American Psychologist, Volume 52(5), 509-516.

Moon, H., Kamdar, D., Mayer, D. M., dan Takeuchi, R. (2008). Me or we? The role
of personality and justice as other-centered antecedents to innovative citizenship
behaviors within organizations. Journal of Applied Psychology, 93(1), 84-94.
https://doi.org/10.1037/0021-9010.93.1.84

89



PENGARUH DIMENSI KEPRIBADIAN OPENNESS TO EXPERIENCE, NEUROTICISM DAN
CONSCIENTIOUSNESS TERHADAP

KESIAPAN PEGAWAI DALAM PERUBAHAN ORGANISASI DENGAN KEPEMIMPINAN
TRANSFORMASIONAL SEBAGAI VARIABEL

UNIVERSITAS PEMODERASI STUDI PADA BALAI KESEHATAN PENERBANGAN

GADJAH MADA MAHFUR NURDINI, Djamaludin Ancok, Prof., Ph.D.

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

Mossholder, K. W., Settoon, R. P., Armenakis, A. A., dan Harris, S. G. (2000).
Emotion during Organizational Transformations. Group & Organization
Management, 25(3), 220—243. https://doi.org/10.1177/1059601100253002

Oreg, S., Vakola, M., dan Armenakis, A. (2011). Change Recipients’ Reactions to
Organizational Change. The Journal of Applied Behavioral Science, 47(4), 461—
524. https://doi.org/10.1177/0021886310396550

Otto, K., dan Dalbert, C. (2012). Individual differences in job-related relocation
readiness. Career Development  International, 17(2), 168-186.
https://doi.org/10.1108/13620431211225340

Peraturan Menteri Perhubungan Republik Indonesia Nomor PM.186 Tahun 2015
tentang Penunjukan (Designated) Penyelenggara Pengujian Kesehatan Personel
Penerbangan.

Peraturan Menteri Perhubungan Republik Indonesia Nomor PM. 55 Tahun 2017
tentang Organisasi dan Tata Kerja Balai Kesehatan Penerbangan.

Peraturan Menteri Perhubungan Republik Indonesia Nomor 67 Tahun 2017 tentang
Standar Kesehatan serta Sertifikasi Personel Penerbangan.

Pervin, L. A. dan Cervone, D. (2005). Personality: Theory and Research, 9th edition.
Hoboken, NJ: Wiley.

Pervin, L. A. dan Cervone, D. (2012). Kepribadian Teori dan Penelitian. Terjemahan
Aliya Tusyani dkk. Edisi 10. Jakarta: Salemba Humanika.

Piderit, S. K. (2000). Rethinking Resistance and Recognizing Ambivalence: A
Multidimensional View of Attitudes Toward an Organizational Change.
Academy of Management Review, 25(4), 783-794.
https://doi.org/10.5465/amr.2000.3707722

Rafferty, A. E., Jimmieson, N. L., dan Armenakis, A. A. (2013). Change Readiness.
Journal of Management, 39(1), 110-135.
https://doi.org/10.1177/0149206312457417

Ramdhani, N. (2012). Adaptasi Bahasa dan Budaya Inventori Big Five. Jurnal
Psikologi, Volume 39, 189-2017.

Rifgi, M. (2016). Pengaruh Dimensi Kepribadian Emotional Stability Terhadap
Kesiapan Karyawan untuk Perubahan Organisasi dengan Empowering
Leadership sebagai Variabel Pemoderasi. Studi Kasus Transformasi PT Semen
Indonesia Tbk. Universitas Gadjah Mada.

90



PENGARUH DIMENSI KEPRIBADIAN OPENNESS TO EXPERIENCE, NEUROTICISM DAN
CONSCIENTIOUSNESS TERHADAP

KESIAPAN PEGAWAI DALAM PERUBAHAN ORGANISASI DENGAN KEPEMIMPINAN
TRANSFORMASIONAL SEBAGAI VARIABEL

UNIVERSITAS PEMODERASI STUDI PADA BALAI KESEHATAN PENERBANGAN

GADJAH MADA MAHFUR NURDINI, Djamaludin Ancok, Prof., Ph.D.

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

Robbins, S. P.; dan Judge, T. A. (2008). Organizational Behaviour (13th Edition)
(Pearson Education Inc, Ed.). Prentice Hall.

Schermerhorn, J.R.: Osborn, R.N.: Uhl-Bien, M. (2012). Organizational Behaviour,
12th Edition (Internatio). John Wiley & Sons.

Schmitt, D. P., Allik, J., McCrae, R. R., dan Benet-Martinez, V. (2007). The
Geographic Distribution of Big Five Personality Traits. Journal of Cross-
Cultural Psychology, 38(2), 173-212.
https://doi.org/10.1177/0022022106297299

Seibert, S. E., Wang, G., dan Courtright, S. H. (2011). Antecedents and consequences
of psychological and team empowerment in organizations: A meta-analytic
review. Journal of  Applied Psychology, 96(5), 981-1003.
https://doi.org/10.1037/a0022676

Seppald, T., Lipponen, J., Bardi, A., dan Pirttila-Backman, A.-M. (2012). Change-
oriented organizational citizenship behaviour: An interactive product of
openness to change values, work unit identification, and sense of power. Journal
of Occupational and Organizational Psychology, 85(1), 136-155.
https://doi.org/10.1111/j.2044-8325.2010.02010.x

Shah, N. (2009). Determinants of Employee Readiness for Organisational Change.
Brunel University London.

Sharma, S.; Durand, R.M.; Gur-Arie, O. (1981). Identification and Analysis of
Moderator Variables. Journal of Marketing Research, 18, 291-300.

Slocum, J. W.; Hellriegel, D. (2009). Principles of Organizational Behaviour. South-
Western.

Sugiyono, (2010), Metode Penelitian Pendidikan: Pendekatan Kuantitatif, Kualitatif,
dan R&D, Alfabeta, Bandung.

Suryabrata, S. (2000). Pengembangan Alat Ukur Psikologis. Yogyakarta: Andi
Offset.

Szabla, D. B. (2007). A multidimensional view of resistance to organizational
change: Exploring cognitive, emotional, and intentional responses to planned
change across perceived change leadership strategies. Human Resource
Development Quarterly, 18(4), 525-558. https://doi.org/10.1002/hrdg.1218

Tappin, R. M. (2014). Personality Traits, The Interaction Effect of Education, and
Employee Readiness for Organizational Change : A Quantitative Study. Capella
University.

Undang-Undang Republik Indonesia Nomor 1 Tahun 2009 tentang Penerbangan.

91



PENGARUH DIMENSI KEPRIBADIAN OPENNESS TO EXPERIENCE, NEUROTICISM DAN
CONSCIENTIOUSNESS TERHADAP

KESIAPAN PEGAWAI DALAM PERUBAHAN ORGANISASI DENGAN KEPEMIMPINAN
TRANSFORMASIONAL SEBAGAI VARIABEL

UNIVERSITAS PEMODERASI STUDI PADA BALAI KESEHATAN PENERBANGAN

GADJAH MADA MAHFUR NURDINI, Djamaludin Ancok, Prof., Ph.D.

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

Vakola, M. (2013). Multilevel Readiness to Organizational Change: A Conceptual
Approach.  Journal of Change  Management, 13(1), 96-109.
https://doi.org/10.1080/14697017.2013.768436.

Vakola, M. (2014). What’s in there for me? Individual readiness to change and the
perceived impact of organizational change. Leadership & Organization
Development Journal, 35(3), 195-209. https://doi.org/10.1108/LODJ-05-2012-
0064

Walinga, J. (2008). Toward a Theory of Change Readiness. The Journal of Applied
Behavioral Science, 44(3), 315-347. https://doi.org/10.1177/0021886308318967

Walumbwa, F. O.; Avolio, Bruce J.; Zhu, W. (2008). How Transformational
Leadership Weaves Its Influence on Individual Job Performance: The Role of
Identification and Efficacy Beliefs. Personnel Psychology, 61(4), 793-825.
https://doi.org/10.1111/j.1744-6570.2008.00131.x

Waluyo, B. (2014). Analisis Permasalahan Pada Implementasi Pola Pengelolaan
Keuangan Badan Layanan Umum. Jurnal Infoartha, Volume 3, 27-38.

Yukl, G. A. (2012). Leradership in Organization (8th Edition). England: Pearson
Higher Education.

Yukl, G., dan Mahsud, R. (2010). Why flexible and adaptive leadership is essential.
Consulting Psychology Journal: Practice and Research, 62(2), 81-93.
https://doi.org/10.1037/a0019835

Zacher, H. (2014). Individual difference predictors of change in career adaptability
over time. Journal of Vocational Behavior, 84(2), 188-198.
https://doi.org/10.1016/j.jvb.2014.01.001

92



