
90 
 

BIBLIOGRAPHY 

 

 

Advanced Industries (2014). Innovating Automotive Retail, (electronic version). 

McKinsey&Company. 

Advanced Industries (2016). Automotive Revolution – Perspective Towards 2030, 

(electronic version). McKinsey&Company. 

Afuah, A. (2003). Business Models: A Strategic Management Approach. New 

York: McGraw-Hill/Irwin. 

Auto2000 (2019). Company Website and Profile. Available in 

http://www.auto2000.co.id, access on 8 august 2019. 

Bessant, J. And Tidd, J. (2015. Innovation and Entrepreneurship, 3rd edition. John 

Wiley & Sons, Inc. 

Brigham, E.F. and Houston, J.F. (2014). Essentials of Financial Management, 3rd 

edition. Cengage Learning Asia. 

Bakhshi, N., Berg, H.V.D., Broersen, S., Vries, D., Bouazzaoui, H.E., Michels, B. 

(2018). Chatbot Point of View. Deloitte Digital. 

Chesbrough, H. (2006). Open Business Models: How to Thrive in the New 

Innovation Landscape. Boston: Harvard Business School Press. 

Cooper, D.R. and Schindler, P.S. (2014). Business Research Methods, 12th edition. 

McGraw-Hill. 

Fielt, E. (2011). Conceptualising Business Models : Definitions, Frameworks, and 

Classifications. Journal of Business Models Vol 1. 

Gaikindo (2019). Indonesia Automobile Industry Data. Gaikindo whosales data 

jan-dec19. Available in : https://www.gaikindo.or.id/indonesian-automobile-

industry-data/ , acces on 25 september 2019. 

Heizer, J. , Render, B., and Munson, C. (2017). Operation Management, 

Sustainability and Supply Chain Management, 12th edition. Pearson. 

Hutasoit, C.E. (2018). Online Shopping Behaviour, Indonesia Market, (electronic 

version). YouGov Insight Series. 

Hunger, D. L. & Wheelen, T. L. (2008). Concepts: Strategic Management and 

Business Policy. New Jersey: Prentice Hall. 

BUSINESS MODEL DEVELOPMENT FOR AUTOMOTIVE DEALERSHIP A STUDY IN AUTO2000
RIYANTO, Nurul Indarti, Sivilokonom, Cand. Merc., Ph.D.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



91 
 

Jensen, A.B. (2013). Do We Need One Business Model Definition ?. Journal of 

Business Models (2013) Vol 1. No1. pp. 61-78. 

Johnson, W. M., Christensen, C. M. & Kagerman, H. (2008). Reinventing Your 

Business Model. Harvard Business Review, 86(12), 57-68 

Kotler, P. And Keller, K.L. (2016). Marketing Management, 15e. Pearson 

Kemp, S. (2018). Digital 2018 Indonesia : We Are Social. Hootsuite. Available in 

https://wearesocial.com/, access on 24 August 2019. 

Levy, M., Weitz, B.A., and Grewal, D. (2014). Retailing Management, 9th edition. 

McGraw-Hill Education, New York. 

Lindgren, P. And Rasmussen, O.H. (2013). The Business Model Cube. Aalborg 

University, Denmark. 

Miller, R.J. (2015). Future of Automotive Retailing, Shifting from Transactional to 

Customer Centric, (electronic version).  EY Global Automotive and Transportation. 

Masanell, R. C. and Ricart, J.E. (2010). From Strategy to Business Models and Onto 

Tactics. Long Range Planning Vol 43 (2010) p. 195-21 

Monsellato, A (2014). Tesla Motors: A Business Model Innovation in The 

Automotive Industry. Thesis. Liberia Universita Inernazionale Degli Studi Sociali 

Magretta, J. (2010). Why Business Models Matter. Harward Business Review on 

Business Model Innovation. USA: HBR Publishing Corporation. 

Mullins, J. & Komisar, R. (2009). Getting to Plan B: Breaking Through to a 

Better Business Model. USA: Harvard Business Press. 

Osterwalder, A. and Pigneur, Y. (2010,2012). Business Model Generation. John 

Wiley & Sons, Inc. 

Osiyevskyy, O. And Zargarzadeh, M.A. (2015). Business Model Design and 

Innovation in The Process of Expansion and Growth of Global Enterprises. 

Northeastern U. D’Amore-McKim School of Business Research Paper No. 

2534479. 

PT Astra International (2018). Innovation and Digitalization. Creating Value to 

Sustain Growth. 2018, Annual Report. 

Rappa, M. (2010). Business Models on the Web. Retrieved May 17, 2010, from 

http://digitalenterprise.org/models/models.html, access on 24 September 2019 

BUSINESS MODEL DEVELOPMENT FOR AUTOMOTIVE DEALERSHIP A STUDY IN AUTO2000
RIYANTO, Nurul Indarti, Sivilokonom, Cand. Merc., Ph.D.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

https://wearesocial.com/
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=2534479##
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=2534479##


92 
 

Stevan, S. And Richard, B. (2014) . Analysis of Business Models. Faculty of 

Management and Economics of Tomas Bata University in Zlin. 

Teece, D.J. (2010). Business Models, Business Strategy and Innovation. Long 

Range Planning Vol 43 (2010) p. 172-194. 

Singh, S. (2015). Mega Trends Impacting the Future of Mobility. Frost & 

Sullivan. Available in : 

https://ww3.frost.com/files/9114/6782/9852/Mega_Trends_Impacting_the_Future

_of_Mobility_-_Sarwant_Singh.pdf, access on 5 August 2019 

Slávik, Š. (2011). Comparative analysis of business models. Economics and 

management,11(3), 23-43. 

Verbeke, A.(2013) , International Business Strategy: Rethinking the Foundations 

of Global Corporate Success, 2nd Edition, Cambridge University Press, 2013 

Vacirca, F. And Sirajuddeen, M. (2019). Digital Commerce Today, Quantum 

Commerce Tomorrow. Accenture Consulting 

Wirtz, B.W. and Daiser, P. (2017). Business Model Innovation ; An Integrative 

Conceptual Framework. Journal of Business Models (2017)  Vol 5. No1. pp. 14-

34. 

Watson, D. (2005). Business Models : Investing in Companies and Sectors with 

Strong Competitive Advantage. Harriman House Limited, 2005 

 

 

 

BUSINESS MODEL DEVELOPMENT FOR AUTOMOTIVE DEALERSHIP A STUDY IN AUTO2000
RIYANTO, Nurul Indarti, Sivilokonom, Cand. Merc., Ph.D.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/


	BIBLIOGRAPHY 

