
 

 

60 

 

 

DAFTAR PUSTAKA 

Aksu, M., Kasalak, G. (2014). The Relationship between Perceived 

Organizational Suport and Organizational Cynicism of Research 

Assistants. Educational Sciences: Theory & Practice. No.14(1). Pp. 125-

133. DOI: 10.12738/estp.2014.1.1765. 

 

Alfonso, S., Zenasni, F., Hodzic, S., dan Ripoll, P. (2016). Understanding the 

mediating role of quality of work life on the relationship between 

emotional intelligence and organizational citizenship 

behaviors. Psychological Reports, No.118(1), Pp. 107-127. 

 

Alkerdawy, M. M. A. (2014). The Mediating Effects of Duty Orientation on the 

Relationship between Perceived Organizational Support and 

Organizational Citizenship Behavior in the Public Banks of Egypt. 

International Journal of Business and Management, 9(8): 155-169. 

 

Allen, G., Shore, M., dan Griffeth, R. (2003). The Role of Percieved 

Organizational Support and Supportive Human Resource Practices in the 

Turnover Process. Journal of Management, No.29(1), Pp. 99-118. 

 

Bar-on, R. (2007). Bar-on model of emotional-social intelligence. 

http://www.reuvenbaron.org/bar-on-model/essay.php, diakses pada 7 Juli 

2019. 

 

Bolino, M. C., Harvey, J., & Lepine, J. A. (2015). “ Well , I ’ m Tired of Tryin ’!” 

Organizational Citizenship Behavior and Citizenship Fatigue, 100(1), 56-

74. 

 

Cooper, D., dan Schindler, P. (2014). Business Research Methods. New York: 

McGraw-Hill. 

 

Dai, K., dan Qin, X. (2016). Perceived organizational support and employee 

engagement: Based on the research of organizational identification and 

organizational justice. Open Journal of Social Sciences, No. 4(12), Pp. 46 

https://doi.org/10.4236/jss.2016.412005, diakses pada 3 Agustus 2019. 

 

Dong, Y., Seo, M., dan Bartol, K. (2014). No pain, no gain: An affect-based 

model of developmental job experience and the buffering effect of 

emotional intelligence. Academy of Management Journal, No.57(4) 

Pp.1056-1077. 

 

Eisenberger dan Huntington, (1986). Perceived Organizational Support. Journal 

of Applied Psychology, No.71(3) Pp. 500-507. 

 

Pengaruh Kecerdasan Emosional dan Dukungan Organisasional Persepsian terhadap Perilaku
Kewargaan
Organisasional studi pada perawat di Rumah Sakit Umum Islam Yakssi Gemolong.
POPY SAFITRI GINTING,  Reni Rosari, Dra., M.B.A.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

http://www.reuvenbaron.org/bar-on-model/essay.php
https://doi.org/10.4236/jss.2016.412005


 

 

61 

 

 

Eisenberger, Stinglhamber, Vandenberghe, Sucharski & Rhoades. (2002). 

Perceived Supervisor Support: Contributions to Perceived Organizational 

Support and Employee Retention. Journal of Applied Psychology. Vol. 87, 

No.3, Pp. 565-573. 

 

Ghozali, I. (2018). Aplikasi Analisis Multivariate dengan Program IBM SPSS 25. 

Semarang: Badan Penerbit Universitas Diponegoro. 

 

Goleman, D. (1999). Kecerdasan emosi untuk mencapai prestasi (Alex Tri 

Kantjono Widodo, Penerjemah). Jakarta: Gramedia Pustaka Utama. 

 

Goleman, D. (2005). Emotional intelligence. New York: Bantam Dell. 

 

Goleman, D. (2009). Emotional Intelligence (terjemahan ). Jakata : PT Gramedia 

Pustaka Utama. 

 

Hair Jr., J., Hult, G., Ringle, C., dan Sarstedt, M. (2014). A Primer on Partial 

Least Squares Structural Equation Modelling (PLS-SEM). Sage 

Publication. 

 

Harper, P. J. (2015). Exploring Forms of Organizational Citizenship Behaviours 

(OCB): Antecedents and Outcomes. Journal of Management and 

Marketing Research, No. 18(1) Pp. 1-16. 

 

Ilie, M. P. (2014). Organizational Citizenship Behavior, Work Satisfaction and 

Employees’ Personality. Procedia-Sosial and Behavioral Sciences, 

No.127 Pp. 489-495. 

 

Ivancevich, J., Konopaske, R., dan Matterson, M. (2005). Organizational 

behavior and management. North America: McGraw-Hill. 

 

Jin, L., dan Zhong, Y. (2014). Contextual factors affecting the influence of 

perceived organizational support on team innovation performance. Social 

Behavior and Personality: An International journal, No. 42 Pp. 517-528. 
  
Kreitner, R dan Kinicki A. (2010) Organizational Behavior. 9th Edition. Publish 

New York: McGraw-Hill. 

  

Latan, H. (2014). Aplikasi Analisis Data Statistik untuk Ilmu Sosial Sains. 

Bandung: Alfabeta. 

 

Lind, D., Marchael, W., dan Wathen, S. (2019). Basic Statistics for Business and 

Economics  9th Edition. Published by Mc Graw Hill Education. 

 

Organ, D. W. (1988). Organizational citizenship behavior: The good soldier 

syndrome. Lexington, MA: Lexington Books. 

Pengaruh Kecerdasan Emosional dan Dukungan Organisasional Persepsian terhadap Perilaku
Kewargaan
Organisasional studi pada perawat di Rumah Sakit Umum Islam Yakssi Gemolong.
POPY SAFITRI GINTING,  Reni Rosari, Dra., M.B.A.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 

62 

 

 

 

Organ, D., Podsakoff, O., dan Mackenzie, S. (2006). Organizational Citizhenship 

Behavior: Its Nature, Anticedents, and Consequences. SAGE Publications. 

 

Osman, A., Othman, Y., Rana, S., Solaiman, M., dan Lal, B. (2015). The 

Influence of Job Satisfaction, Job Motivation & Perceived Organizational 

Support towards Organizational Citizenship Behavior (OCB): A 

Perspective of American-Based Organization in Kulim, Malaysia. Asian 

Social Science, No. 11(21) Pp. 174-182. 

 

Podsakoff, P. M., dan MacKenzie, S. B. (1994). Organizational citizenship 

behaviors and sales unit effectiveness. Journal of Marketing Research, Pp. 

351-363. 

 

Podsakoff, P. M. (2000). Organizational Citizenship Behavior: A Critical Review 

of The Theoritical and Empirical Literatur and Sugesstions For Future 

Research. Journal of Manajemen, No. 26(3) Pp. 275. 

 

Rambe, Y. A. (2015). Pengaruh Persepsi Dukungan Organisasi Terhadap 

Organizational Citizenship Behavior Karyawan Harian Waspada Medan. 

Fakultas Psikologi: Universitas Sumata Utara. 

 

Rhoades, L., dan Eisenberger, R. (2002). Perceived organizational support: A 

review of the literature. Journal of  Applied Psychology, No. 87 Pp. 698-

714. 

 

Robbins SP, dan Judge. 2007. Perilaku Organisasi, Salemba Empat, Jakarta 

 

Robbins, S., dan Judge, T. (2015). Organizational Behavior (16th ed). England: 

Pearson Education. 

 

Sabahi, A., dan Sanai, Dashti. (2016). The effect of emotional intelligence and job 

satisfaction on organizational citizenship behavior. Management Science 

Letters, No. 6, Pp. 475–480.  

 

Salovey, P., dan Mayer, J.D. (1990). Emotional intelligence, Imagination, 

Cognition and Personality, No. 9 Pp. 185-221. 

 

Salovey, P., dan Sluyter, D. J. (1997). Emotional Develepment and Emotional 

Intelligence. New York: Basic Books. 

 

Sekaran, U. (2003). Research Method for Business: A Skill Building Approach, 

4th edition. Amerika Serikat: John Wiley & Sons Inc. 

 

Stringer, R. (2002).Leadership and Organizational Climate. Prentice Hall. New 

Jersey. 

Pengaruh Kecerdasan Emosional dan Dukungan Organisasional Persepsian terhadap Perilaku
Kewargaan
Organisasional studi pada perawat di Rumah Sakit Umum Islam Yakssi Gemolong.
POPY SAFITRI GINTING,  Reni Rosari, Dra., M.B.A.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 

63 

 

 

 

Turnipseed, D., dan VandeWaa, E. (2017). Relationship between emotional 

intelligence and organizational citizenship behavior. Psychological 

Reports, No. 110 Pp. 899 – 914.  

 

Indonesia.Undang-undang tentang rumah sakit. Undang-Undang RI Nomor 44 

Tahun 2009 tentang Rumah Sakit. Jakarta 2009. 

 

Wong, C., Law K.S., dan Song L.J. (2004). The Construct and Criterion Validity 

of emotional intelligence and its potential Utility for Management Studies. 

Journal of applied Science, No.5(2) Pp. 119-124 

 

Yildiz, H., (2019). The Interactive Effect of Positive Psychological Capital and 

Organizational Trust on Organizational Citizenship Behavior. SAGE 

Open, 9(3), 2158244019862661. 

 

Pengaruh Kecerdasan Emosional dan Dukungan Organisasional Persepsian terhadap Perilaku
Kewargaan
Organisasional studi pada perawat di Rumah Sakit Umum Islam Yakssi Gemolong.
POPY SAFITRI GINTING,  Reni Rosari, Dra., M.B.A.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/


