
 

 viii 

TABLE OF CONTENTS 
 
 

COVER……………………………………………………………………. i 
ENDORSEMENT PAGE…………………………………………………. ii 
APPROVAL PAGE…….…………………………………………………. iii 
STATEMENT OF AUTHENTICITY.……………………………………. iv 
ACKNOWLEDGEMENTS……………………………………………….. v 
TABLE OF CONTENT..…………………………………………………. viii 
LIST OF ABBREVIATION………………………………………………. x 
ABSTRACT………………………………………………………………. xii 
INTISARI…………………………………………………………………. xiii 
  

 
CHAPTER I: INTRODUCTION  1 
  
A. Background ............................................................................................ 1 
B. Research Questions................................................................................. 6 
C. Originality of the Research..................................................................... 6 
D. Objective ................................................................................................ 7 
E. Benefit .................................................................................................... 8 
  

 
CHAPTER II: THEORETICAL REVIEW 9 
  
A. Customer Due Diligence (CDD)............................................................... 9 

i. International CDD Standards…………………………………... 9 
ii. National CDD Regulations.……………………………………. 10 

iii. Foreign Application of CDD.…………………………………... 13 
a. Estonia AML/CFT.…………………………………….. 13 
b. Singapore Banking AML/CFT….……………………… 16 
c. India KYC Master Direction ….……………………….. 17 

B. FinTech..................................................................................................... 20 
i. National FinTech Regulations…………………………………. 20 

a. PBI 19/12 of year 2017 on FinTech…………………… 20 
b. POJK 13 of year 2018 Digital Financial Innovation…… 22 
c. POJK 77 of Year 2016 on Lending Services Base on 

Information Technology 
24 

ii. Foreign FinTech Regulations………………………………….. 24 
a. Singapore………………………………………………. 24 

C. Digital Identity Programs……………………………………………….. 25 
i. Estonia eID…………………………………………………….. 25 

ii. Singapore NDI…………………………………………………. 27 
iii. India Aadhaar………………………………………………….. 31 

  
 

Implementation of Ekyc as Means of Customer Due Diligence in Indonesia Learning from Estonia's,
Singapore's, and India's Digital Identity eKYC
ACHMAD FAJR ADEIN HE, KARINA DWI NUGRAHATI PUTRI
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 ix 

CHAPTER III: RESEARCH METHOD 36 
  
A. Type of Legal Research............................................................................ 36 
B. Type of Data............................................................................................. 38 
C. Data Collection Methods.......................................................................... 39 
D. Data Analysis........................................................................................... 40 
  

 
CHAPTER IV: RESEARCH RESULT AND ANALYSIS 41 
  
1. How are eKYC concerns related to CDD addressed in Indonesian 

Regulations? 
41 

a. CDD Standards………………………………………………... 41 
b. eKYC Standards………………………………………………. 45 
c. FinTech Regulations and CDD……………………………….. 48 

2. How are eKYC concerns addressed in Estonia’s, Singapore’s, and 
India’s Digital Identity programs? 57 

a. Estonia………………………………………………………… 58 
b. Singapore……………………………………………………… 66 
c. India…………………………………………………………… 75 

3. What factors of Estonia’s, Singapore’s, and India’s Digital Identity 
programs can possibly be adapted into Indonesia’s eKYC regulations? 87 

a. Digital Identity Development.........…………………………… 92 
b. CDD Regulations……………………………………………… 97 
c. eKYC………………….………………………………………. 99 

  
 
CHAPTER V: CLOSURE 106 
  
A. Conclusion............................................................................................... 106 
B. Recommendations................................................................................... 107 
  

 
BIBLIOGRAPHY 108 
  

 
 
 

Implementation of Ekyc as Means of Customer Due Diligence in Indonesia Learning from Estonia's,
Singapore's, and India's Digital Identity eKYC
ACHMAD FAJR ADEIN HE, KARINA DWI NUGRAHATI PUTRI
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/


