
x 
 

DAFTAR ISI 

HALAMAN JUDUL ................................................................................................ i 

HALAMAN PENGESAHAN ................................................................................ iii 

HALAMAN PERNYATAAN ............................................................................... iv 

KATA PENGANTAR ............................................................................................ v 

ABSTRAKSI ....................................................................................................... viii 

ABSTRACT ........................................................................................................... ix 

DAFTAR ISI ........................................................................................................... x 

DAFTAR TABEL ................................................................................................ xiii 

DAFTAR GAMBAR ........................................................................................... xiii 

BAB I ...................................................................................................................... 1 

PENDAHULUAN .................................................................................................. 1 

A. Latar Belakang ............................................................................................. 1 

B. Rumusan Masalah ........................................................................................ 6 

C. Tujuan Penelitian ......................................................................................... 6 

D. Manfaat Penelitian ....................................................................................... 6 

E. Kerangka Teori ............................................................................................... 7 

E.1 E-Government .................................................................................................... 7 

E.2.  Implementasi Grindle ................................................................................... 15 

F. Definisi Konseptual .................................................................................... 17 

G. Definisi Operasional................................................................................... 18 

G.1. Penggunaan kemajuan teknologi Kota Yogyakarta .................................. 18 

G.2. Implementasi kebijakan ................................................................................ 18 

H. Metode Penelitian....................................................................................... 18 

H.1. Pendekatan Penelitian ................................................................................... 18 

H.2. Unit Analisis ................................................................................................... 19 

H.3. Lingkup Penelitian ......................................................................................... 19 

H.4. Narasumber atau Informan ........................................................................... 20 

H. 5. Jenis dan Sumber Data ................................................................................. 20 

H.6. Teknik Pengumpulan Data ........................................................................... 21 

H.7. Teknik Analisis Data ..................................................................................... 22 

I. Sistematika Bab .......................................................................................... 23 

Analisis Deskriptif : Implementasi Pelaksanaan Elektronik Government Kota Yogyakarta, Pasca
Perubahan Master Plan E-Goverment 2007 Menjadi Master  Plan E-Government 2015
GUNTORO WIDODO, Dr. RB. Abdul Gaffar Karim, S.I.P., M.A
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



xi 
 

BAB II ................................................................................................................... 26 

Implementasi E-Government Kota Yogyakarta dan Variasi Definisi E-

Government dan Smart City Di Kalangan Implementor ....................................... 26 

A. Pengantar Bab ............................................................................................ 26 

B. E-Government Kota Yogyakarta Menggunakan Master plan 2007 ........... 28 

C. E-Government Kota Yogyakarta Menggunakan Master plan       E-

Government 2015 .............................................................................................. 35 

D. E-Government Kota Yogyakarta Pada Tahun 2018................................... 43 

E. Smart City .................................................................................................. 44 

F. Pelaksanaan Smart City.............................................................................. 50 

G. Ragam Definisi E-Government Dari Implementor .................................... 54 

H. Penutup Bab ............................................................................................... 55 

BAB III ................................................................................................................. 56 

Implikasi Perbedaan Definisi E-Government dan Smart City Terhadap 

Implementasi E-Government Di Kota Yogyakarta ............................................... 56 

A. Pengantar Bab ............................................................................................ 56 

B. Logika Tahapan Master plan E-Government ............................................. 57 

B.1. Logika Tahapan Master plan 2007 .............................................................. 57 

B.2. Logika Tahapan Master plan 2015 .............................................................. 60 

B.3. Logika Tahapan Master plan 2018 .............................................................. 63 

C. Faktor Faktor Pengaruh .............................................................................. 65 

C.1. Mutasi .............................................................................................................. 65 

C.2. Perubahan Rezim (Perubahan Prioritas Dan Rencana  Pembangunan) .. 67 

C.3. Ego Sektoral/ Perbedaan Persepsi Terhadap Esensi Birokrasi dan 

Pelayanan Publik .................................................................................................... 68 

D. Implementasi Kebijakan ala Grindle: Telaah Master plan E-Government 

Kota Yogyakarta ................................................................................................ 69 

D.1. Isi Kebijakan ................................................................................................... 70 

D.2. Konteks Kebijakan ........................................................................................ 76 

E. Capaian Tahap E-Government Pada Setiap Periode 2007, 2015, 2018 ..... 83 

E. 1. E-government 2007 ....................................................................................... 83 

E.2. E-Government 2015 ....................................................................................... 84 

E.3. E-Government 2018 ....................................................................................... 86 

Analisis Deskriptif : Implementasi Pelaksanaan Elektronik Government Kota Yogyakarta, Pasca
Perubahan Master Plan E-Goverment 2007 Menjadi Master  Plan E-Government 2015
GUNTORO WIDODO, Dr. RB. Abdul Gaffar Karim, S.I.P., M.A
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



xii 
 

F. Penutup Bab ............................................................................................... 89 

Bab IV ................................................................................................................... 90 

Tingkat Implementasi dan Refleksi E-Government di Kota Yogyakarta ............. 90 

DAFTAR PUSTAKA ........................................................................................... 94 

 

Analisis Deskriptif : Implementasi Pelaksanaan Elektronik Government Kota Yogyakarta, Pasca
Perubahan Master Plan E-Goverment 2007 Menjadi Master  Plan E-Government 2015
GUNTORO WIDODO, Dr. RB. Abdul Gaffar Karim, S.I.P., M.A
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR ISI

