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3HULODNX SHPEHOL�GL�ULWHO�PRGHUQ�,QGRQHVLD�EHUGDVDUNDQ�VXUYH\ SDGD WDKXQ������
PHQXQMXNDQ� PD\RULWDV� SHPEHOL� GL� ULWHO� PRGHUQ ,QGRQHVLD� FHQGHUXQJ� XQWXN�
EHUEHODQMD�VHFDUD�LPSXOVLI�DWDX�EHUEHODQMD�VHVXDWX�\DQJ�WLGDN�GLUHQFDQDNDQ��+DO�LQL�
GDSDW� GLPDQIDDWNDQ� ROHK� SHODNX� ULWHO� XQWXN� PHQFLSWDNDQ� OLQJNXQJDQ� WRNR� \DQJ�
GDSDW� PHQGRURQJ� NRQVXPHQ� PHODNXNDQ� SHPEHOLDQ� LPSXOVLI� 3HQFLWUDDQ� WRNR�
0LURWD�.DPSXV�VHEDJDL�ULWHO�PRGHUQ�VNDOD�PHQHQJDK�GL�'�,�<RJ\DNDUWD�GLDQDOLVLV�
PHODOXL� YDULDEHO� FLWUD� WRNR� �KDUJD�� NHOHQJNDSDQ�� GLVSOD\�� GDQ� SURPRVL�� XQWXN�
PHQJHWDKXL� SHQJDUXKQ\D� WHUKDGDS� VLNDS� SRVLWLI� \DQJ� GLUDVDNDQ� NRQVXPHQ� GDQ�
SHPEHOLDQ LPSXOVLI�NRQVXPHQ�

0HWRGH� \DQJ� GLJXQDNDQ� GDODP� SHQHOLWLDQ� LQL� DGDODK� 6WUXFWXUDO� (TXDWLRQ�
0RGHOLQJ �6(0�� GHQJDQ� SHPLOLKDQ� VDPSHO� PHQJJXQDNDQ� SXUSRVLYH� VDPSOLQJ��
0HWRGH�SHQJDPELODQ�GDWD�GLODNXNDQ�GHQJDQ�ZDZDQFDUD�NHSDGD�SLKDN�PDQDMHULDO�
0LURWD� .DPSXV� WHUNDLW� VHJPHQWDVL� GDQ� SHQFLWUDDQ� WRNR� 0LURWD� .DPSXV� VHUWD�
GHQJDQ�NXHVLRQHU�NHSDGD�NRQVXPHQ�0LURWD�.DPSXV��%HUGDVDUNDQ�KDVLO�NXHVLRQHU�
SHQHOLWLDQ�� GLGDSDWNDQ� ���� VDPSHO� GDWD� GDUL� NRQVXPHQ� GL� OLPD� JHUDL� 0LURWD�
.DPSXV�

9DULDEHO�FLWUD�WRNR�\DQJ�WHUGLUL�GDUL�KDUJD��NHOHQJNDSDQ��GLVSOD\��GDQ�SURPRVL�
PDVLJ�PDVLQJ� WHUEXNWL� PHPSHQJDUXKL� VHFDUD� SRVLWLI� GDQ� VLJQLILNDQ� SHPEHOLDQ�
LPSXOVLI� NRQVXPHQ� 0LURWD� .DPSXV� GHQJDQ� YDULDEHO� SHUDQWDUD� VLNDS� SRVLWLI��
9DULDEHO� FLWUD� WRNR�SDOLQJ�PHPSHQJDUXKL� DGDODK�SURPRVL�GHQJDQ� ORDGLQJ� IDFWRU
VHEHVDU� ������ YDULDEHO� GLVSOD\ GHQJDQ� ORDGLQJ� IDFWRU VHEHVDU� ������ YDULDEHO�
NHOHQJNDSDQ�GHQJDQ�ORDGLQJ�IDFWRU ������GDQ�YDULDEHO�KDUJD�GHQJDQ�ORDGLQJ�IDFWRU
VHEHVDU�������,QGLNDWRU�YDULDEHO�SURPRVL�\DQJ�SDOLQJ�PHPSHQJDUXKL�DGDODK�GLVNRQ�
GL� KDUL� WHUWHQWX \DQJ� PHQDULN� PLQDW� PHPEHOL� PHVNLSXQ� WLGDN� GLUHQFDQDNDQ�
VHEHOXPQ\D��,QGLNDWRU�YDULDEHO�GLVSOD\ \DQJ�SDOLQJ�PHPSHQJDUXKL�DGDODK�GLVSOD\
SURGXN�GLVNRQ�PHQDULN�PLQDW�XQWXN�PHPEHOL��,QGLNDWRU�YDULDEHO�NHOHQJNDSDQ�\DQJ�
SDOLQJ�PHPSHQJDUXKL�DGDODK�YDULDVL�VHWLDS�PHUHN�SURGXN��,QGLNDWRU�YDULDEHO�KDUJD�
\DQJ�SDOLQJ�PHPSHQJDUXKL�DGDODK�KDUJD�SURGXN�\DQJ�OHELK�PXUDK�GLEDQGLQJNDQ�
WRNR�ODLQ�
%HUGDVDUNDQ� SHQHOLWLDQ� \DQJ� GLODNXNDQ� GLNHWDKXL� EDKZD� SHQFLWUDDQ� WRNR�PLURWD�
NDPSXV�\DQJ�PHQHUDSNDQ�KDUJD�PXUDK�GDQ�SURPRVL�UXWLQ�GL�KDUL�WHUWHQWX�EHUKDVLO�
PHQFLSWDNDQ�SHPEHOLDQ�LPSXOVLI�NRQVXPHQ�

.H\ZRUG���FLWUD�WRNR��SHPEHOLDQ�LPSXOVLI��6WUXFWXUDO�(TXDWLRQ�0RGHOLQJ

��0DKDVLVZD�'HSDUWHPHQ�7HNQRORJL�,QGXVWUL�3HUWDQLDQ��)DNXOWDV�7HNQRORJL�3HUWDQLDQ��8QLYHUVLWDV�
*DGMDK�0DGD
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'HSDUWPHQW�RI�$JUR�,QGXVWULDO�7HFKQRORJ\��8QLYHUVLWDV�*DGMDK�0DGD
-DODQ�)ORUD�1R���%XODNVXPXU��<RJ\DNDUWD�������,QGRQHVLD

(PDLO��VDUDVWLZL�NDOLK�S#PDLO�XJP�DF�LG
$%675$&7

,PSXOVLYH�EX\LQJ�EHKDYLRU�LQ�,QGRQHVLD�PRGHUQ�UHWDLO�DFFRUGLQJ�WR�D�VXUYH\�LQ�
����� VKRZV� WKDW� WKH� PDMRULW\� RI� FRQVXPHUV� WHQG WR SXUFKDVH� LPSXOVLYHO\�� 7KLV�
EHKDYLRU� FRXOG� EHQHILW� UHWDLOHU� WR� FUHDWH� VWRUH� HQYLURQPHQW� WKDW� FRXOG� LPSURYH�
FRQVXPHUV¶�LPSXOVH�SXUFKDVHV��6WRUH�LPDJLQJ WKDW�ZDV�FUHDWHG�E\�0LURWD�.DPSXV�
DV PHGLXP�VL]HG� PRGHUQ� UHWDLO� LQ� '�,�<RJ\DNDUWD� DQDO\]HG� WKURXJK� IRXU� VWRUH�
LPDJH�YDULDEOHV��SULFH��DVVRUWPHQW��GLVSOD\��DQG�SURPRWLRQ��WR�FRQILUP�LWV�HIIHFW�RQ�
FRQVXPHUV¶�SRVLWLYH�HPRWLRQ�DQG�LPSXOVLYH�SXUFKDVH�

7KH�PHWKRG�XVHG�LQ�WKLV�VWXG\�ZDV�6WUXFWXUDO�(TXDWLRQ�0RGHOLQJ��6(0��ZLWK�
VDPSOH� FKRLFH XVLQJ� SXUSRVLYH� VDPSOLQJ�� 7KH� GDWD� UHWULHYDO� PHWKRG� FRQGXFWHG�
WKURXJK� DQ� LQWHUYLHZ� ZLWK� 0LURWD� .DPSXV� SXEOLF� UHODWLRQV PDQDJHU� DERXW� WKH�
VWRUH¶V� VHJPHQWDWLRQ� DQG� VWRUH� LPDJLQJ�� DOVR� TXHVWLRQQDLUH� WR� 0LURWD .DPSXV�
FRQVXPHUV��7KH�GDWD�UHWULHYDO�ZLWK�TXHVWLRQQDLUH�JDLQHG�����VDPSOHV�RI�GDWD�IURP�
FRQVXPHUV�RI�ILYH�0LURWD�.DPSXV�RXWOHWV�

6WRUH�LPDJH�YDULDEOHV�FRQVLVW�RI�SULFH��DVVRUWPHQW��GLVSOD\��DQG�SURPRWLRQ�HDFK�
SRVLWLYHO\� DQG� VLJQLILFDQWO\� DIIHFWLQJ� FRQVXPHUV¶� LPSXOVH� SXUFKDVH� ZLWK�
LQWHUPHGLDU\ YDULDEOH� SRVLWLYH� HPRWLRQ�� 6WRUH� LPDJH� WKDW� DIIHFWLQJ� LPSXOVH�
SXUFKDVH�WKH�PRVW�FRQVHFXWLYHO\�LV�SURPRWLRQ�ZLWK�ORDGLQJ�IDFWRU�������GLVSOD\�ZLWK�
ORDGLQJ�IDFWRU�������DVVRUWPHQW�ZLWK�ORDGLQJ�IDFWRU�������DQG�SULFH�ZLWK�ORDGLQJ�
IDFWRU�������,QGLFDWRU�YDULDEOH�SURPRWLRQ�WKDW�LQIOXHQFHV�WKH�PRVW�LV�GLVFRXQW�RQ�
FHUWDLQ GD\V WKDW� DWWUDFW� LPSXOVH� SXUFKDVH�� ,QGLFDWRU� YDULDEOH� GLVSOD\� WKDW�
LQIOXHQFHV� WKH�PRVW� LV�GLVFRXQWHG�SURGXFW�GLVSOD\�� ,QGLFDWRU�YDULDEOH�DVVRUWPHQW�
WKDW�LQIOXHQFHV�WKH�PRVW�LV�WKH�SURGXFW�YDULDWLRQ�RI�HDFK�EUDQG��,QGLFDWRU�YDULDEOH�
SULFH� WKDW� LQIOXHQFHV� WKH�PRVW� LV� SURGXFW� SULFH� WKDW� FKHDSHU� FRPSDUHG� WR� RWKHU�
VWRUHV�
%DVHG�RQ�WKH�UHVHDUFK�FRQGXFWHG��LW�LV�IRXQG�WKDW�VWRUH�LPDJLQJ�RI�0LURWD�.DPSXV�
WKDW�LPSOHPHQWV�ORZ�SULFHV�DQG�UHJXODU�SURPRWLRQV�RQ�FHUWDLQ�GD\V�KDV�VXFFHHGHG�
LQ�FUHDWLQJ�FRQVXPHUV¶�LPSXOVLYH�SXUFKDVHV�

.H\ZRUG���LPSXOVLYH�SXUFKDVH��VWRUH�LPDJH��6WUXFWXUDO�(TXDWLRQ�0RGHOLQJ

� 6WXGHQW� RI� $JURLQGXVWULDO 7HFKQRORJ\� 'HSDUWPHQW�� )DFXOW\� RI� $JULFXOWXUDO� 7HFKQRORJ\��
8QLYHUVLWDV�*DGMDK�0DGD
�� /HFWXUH� RI� $JURLQGXVWULDO� 7HFKQRORJ\� 'HSDUWPHQW�� )DFXOW\� RI� $JULFXOWXUDO� 7HFKQRORJ\��
8QLYHUVLWDV�*DGMDK�0DGD
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