
 

xi 
 

DAFTAR ISI 

HALAMAN JUDUL ............................................................................................. ii 

HALAMAN PERNYATAAN .............................................................................. iii 

HALAMAN PENGESAHAN .............................................................................. iv 

LEMBAR PERSETUJUAN .................................................................................. v 

INTISARI ............................................................................................................. vi 

ABSTRACT .......................................................................................................... vii 

KATA PENGANTAR ........................................................................................ viii 

HALAMAN PERSEMBAHAN .......................................................................... ix 

DAFTAR ISI ......................................................................................................... xi 

DAFTAR ISTILAH ........................................................................................... xiii 

DAFTAR SINGKATAN ...................................................................................... xv 

DAFTAR TABEL.............................................................................................. xvii 

DAFTAR GAMBAR ........................................................................................ xviii 

DAFTAR LAMPIRAN ...................................................................................... xix 

BAB I   PENDAHULUAN ..................................................................................... 1 

1.1. Latar Belakang ...................................................................................... 1 

1.2. Perumusan Masalah............................................................................... 7 

1.3. Pertanyaan Penelitian ............................................................................ 7 

1.4. Tujuan Penelitian................................................................................... 7 

1.5. Manfaat Penelitian................................................................................. 8 

1.6. Tinjauan Pustaka ................................................................................... 8 

1.7. Landasan Teori .................................................................................... 12 

1.7.1. Pariwisata ................................................................................... 12 

1.7.2. MICE ......................................................................................... 14 

1.7.3. Special Event ............................................................................. 16 

1.7.4. Pelaksanaan Special Event ......................................................... 19 

1.8. Metode Penelitian ................................................................................ 21 

1.8.1. Jenis Penelitian .......................................................................... 21 

1.8.2. Waktu dan Tempat Penelitian .................................................... 21 

Proses Pelaksanaan Indonesia Sustainable Tourism Award 2019 oleh  Kementerian Pariwisata
ANGELICA ADELINE P W, Handayani Rahayuningsih, S.S., M.Sc.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



 

xii 
 

1.8.3. Alat Penelitian ........................................................................... 22 

1.8.4. Teknik Pengumpulan Data......................................................... 22 

1.8.5. Jenis Data ................................................................................... 24 

1.8.6. Analisis data ............................................................................... 25 

BAB II   DESKRIPSI OBJEK PENELITIAN .................................................. 28 

2.1. Lokasi ............................................................................................... 28 

2.2. Gambaran Umum ............................................................................. 30 

2.2.1. Kementerian Pariwisata RI ................................................... 30 

2.2.2. Visi, Misi, dan Tujuan Kemenpar RI ................................... 31 

2.2.3. Slogan dan Logo Kemenpar RI ............................................ 32 

2.2.4. Struktur Organisasi Kemenpar RI ........................................ 34 

BAB III   PEMBAHASAN .................................................................................. 38 

3.1. Perencanaan ISTA 2019 ................................................................... 38 

3.2. Pelaksanaan ISTA 2019 ................................................................... 51 

3.2.1. Pendaftaran dan Sosialisasi ISTA 2019 ................................ 52 

3.2.2. Desk Evaluation ISTA 2019 ................................................. 58 

3.2.3. Penentuan Nomine ISTA 2019 ............................................. 61 

3.2.4. Visitasi Lapangan ISTA 2019 ............................................... 64 

3.2.5. Penentuan Pemenang ISTA 2019 ......................................... 65 

3.2.6. Malam Penganugerahan ISTA 2019 ..................................... 70 

3.3. Evaluasi ISTA 2019 .......................................................................... 75 

BAB IV   PENUTUP ............................................................................................ 77 

4.1. Simpulan ........................................................................... 77 

4.2. Saran ................................................................................. 77
DAFTAR PUSTAKA ........................................................................................... 80 

LAMPIRAN .......................................................................................................... 83 

 
   

 

Proses Pelaksanaan Indonesia Sustainable Tourism Award 2019 oleh  Kementerian Pariwisata
ANGELICA ADELINE P W, Handayani Rahayuningsih, S.S., M.Sc.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/


