
viii 
 

DAFTAR ISI 

   
HALAMAN JUDUL ...............................................................................................................i 

HALAMAN PENGESAHAN ............................................................................................... ii 

HALAMAN PERSETUJUAN ............................................................................................. iii 

HALAMAN PERNYATAAN KEASLIAN .........................................................................iv 

KATA PENGANTAR ............................................................................................................ v 

HALAMAN PERSEMBAHAN ............................................................................................vi 

DAFTAR ISI ...................................................................................................................... viii 

DAFTAR TABEL .................................................................................................................xi 

DAFTAR GAMBAR ........................................................................................................... xii 

DAFTAR LAMPIRAN ...................................................................................................... xiii 

ABSTRACT ........................................................................................................................ xiv 

INTISARI ............................................................................................................................. xv 

BAB I PENDAHULUAN ....................................................................................................... 1 

1.1 Latar Belakang..................................................................................................... 1 

1.2 Rumusan Masalah ............................................................................................... 7 

1.3 Pertanyaan Penelitian .......................................................................................... 9 

1.4 Tujuan Penelitian ................................................................................................. 9 

1.5 Motivasi Penelitian .............................................................................................. 9 

1.6 Manfaat Penelitian ............................................................................................. 10 

1.7 Kontribusi Penelitian ......................................................................................... 10 

1.8 Ruang Lingkup Penelitian ................................................................................. 11 

1.9 Sistematika Penulisan ........................................................................................ 11 

BAB II LANDASAN TEORI .............................................................................................. 12 

2.1 Kepuasan Kerja ................................................................................................. 12 

2.1.1 Definisi kepuasan kerja............................................................................... 12 

2.1.2 Faktor-faktor yang mempengaruhi kepuasan kerja .................................... 13 

ANALISIS PENGARUH FAKTOR-FAKTOR QUALITY OF WORK LIFE TERHADAP KEPUASAN KERJA
KARYAWAN HOTEL DI
YOGYAKARTA
Dianita Ardi, John Suprihanto, Dr., M.I.M
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



ix 
 

2.2 Quality of Work Life .......................................................................................... 15 

2.2.1 Definisi quality of work life ........................................................................ 15 

2.2.2 Faktor-faktor quality of work life ................................................................ 17 

2.3 Pengaruh Quality of Work Life terhadap Kepuasan Kerja ................................ 18 

2.4 Pengembangan Hipotesis .................................................................................. 20 

2.5 Model Penelitian ............................................................................................... 24 

BAB III METODE PENELITIAN ..................................................................................... 25 

3.1 Desain penelitian ............................................................................................... 25 

3.2 Definisi Operasional dan Pengukuran Variabel ................................................ 25 

3.2.1 Variabel bebas (independent variable) ....................................................... 25 

3.2.2 Variabel terikat (dependent variable) ......................................................... 29 

3.3 Populasi dan Sampel ......................................................................................... 30 

3.4 Instrumen Penelitian .......................................................................................... 31 

3.4.1 Uji validitas ................................................................................................. 31 

3.4.2 Uji reliabilitas ............................................................................................. 32 

3.5 Metode Pengumpulan Data ............................................................................... 33 

3.5.1 Kuesioner .................................................................................................... 33 

3.6 Metode Analisis Data ........................................................................................ 34 

3.6.1 Analisis statistik deskriptif ......................................................................... 34 

3.6.2 Analisis regresi linier berganda .................................................................. 34 

3.6.3 Uji t ............................................................................................................. 34 

3.6.4 Uji statistik F .............................................................................................. 35 

3.6.5 Koefisien determinasi (R2) ......................................................................... 35 

BAB IV ANALISIS DATA DAN PEMBAHASAN ........................................................... 36 

4.1 Deskripsi Data ................................................................................................... 36 

4.2 Karakteristik Responden ................................................................................... 37 

4.3 Hasil Uji Instrumen Penelitian .......................................................................... 39 

4.3.1 Hasil uji validitas ........................................................................................ 39 

ANALISIS PENGARUH FAKTOR-FAKTOR QUALITY OF WORK LIFE TERHADAP KEPUASAN KERJA
KARYAWAN HOTEL DI
YOGYAKARTA
Dianita Ardi, John Suprihanto, Dr., M.I.M
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



x 
 

4.3.2 Hasil uji reliabilitas ..................................................................................... 43 

4.4 Statistik Deskriptif ............................................................................................. 44 

4.4.1 Opportunities to develop human capacities................................................ 47 

4.4.2 Opportunities for growth ............................................................................ 49 

4.4.3 Social Integration ....................................................................................... 50 

4.4.4 Work-life balance ........................................................................................ 52 

4.4.5 Kepuasan kerja ............................................................................................ 54 

4.5 Hasil Pengujian Hipotesis.................................................................................. 58 

4.5.1 Pengujian hipotesis 1 .................................................................................. 59 

4.5.2 Pengujian hipotesis 2 .................................................................................. 60 

4.5.3 Pengujian hipotesis 3 .................................................................................. 61 

4.5.4 Pengujian hipotesis 4 .................................................................................. 62 

4.6 Pembahasan ....................................................................................................... 63 

BAB V PENUTUP ............................................................................................................... 71 

5.1 Simpulan ............................................................................................................ 71 

5.2 Implikasi Penelitian ........................................................................................... 72 

5.2.1 Implikasi praktis ......................................................................................... 72 

5.2.2 Implikasi teoretis......................................................................................... 74 

5.3 Keterbatasan Penelitian dan Saran .................................................................... 74 

DAFTAR PUSTAKA ........................................................................................................... 76 

LAMPIRAN ......................................................................................................................... 79 

 

 

 

 

 

 

ANALISIS PENGARUH FAKTOR-FAKTOR QUALITY OF WORK LIFE TERHADAP KEPUASAN KERJA
KARYAWAN HOTEL DI
YOGYAKARTA
Dianita Ardi, John Suprihanto, Dr., M.I.M
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR ISI

