THE INFLUENCE OF SERVANT LEADERSHIP ON PERCEIVED EMPLOYABILITY WITH PROACTIVE
CAREER PLANNING
BEHAVIOR AS A MEDIATING VARIABLE

NURENDAH SHINTA R, Djamaludin Ancok, Prof., Ph.D.

UNIVERSITAS ) ) . . . . . .
GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

TABLE OF CONTENT
AUTHORIZATION PAGE ..ottt [
STATEMENT OF AUTHENTICITY ooiiiieeecese e i
PREFACE ... .ottt bbbt bbb i
TABLE OF CONTENT ..ottt %
LIST OF TABLES .......o ot viii
LIST OF FIGURES ...ttt iX
LIST OF APPENDICES........coiii ettt X
ABSTRACT .ottt ettt saenreareanes Xi
INTISARI ..ottt et reene e Xii
CHAPTER | INTRODUCTION .....ooiiiiiiienesie e 1
1.1, BACKQrOUNG......coeeieiiieiie et 1
1.2. Problem FOrmMUIAtION .........ccooiveiiiieiiee e 13
1.3. Research QUESTIONS ........ccviieieeieiiesieesie et 16
1.4. ReSarch ODJECTIVES .......cccouiieiiiiieie e 16
1.5. Research BENEFitS ........cooiiiiieiiieiee s 16
1.6. RESEAICH SCOPE....c.viiiiiiti ettt 17
1.7. Structure of the RESEArCh.........ccoovveiiieie i 17
CHAPTER Il LITERATURE REVIEW. ..ot 20
2.1. Perceived EMPIloyability ... 20
2.1.1. Definition of Employability...........ccccoeiiiiiiiiiiicee, 20
2.1.2. Dimensionality of Employability..............cccoooveiieiiiiieinnen. 21
2.1.3. Internal Employability ...........cccooeiieiiiiiiicceceece e, 28
2.1.4. External Employability ..o 29
2.1.5. Definition of Perceived Employability ...........cccccoeiiniinnnns 30
2.2. Servant Leadership ..o s 32
2.2.1. Definition of Servant Leadership ........cccccceviveviiiicciiciin, 32
2.2.2. Characteristics of Servant Leadership.........ccccccevvveiieinnnnn, 34
2.2.3. Consequences of Servant Leadership..........cccoevveviiiiieiinnnn, 37
2.3. Proactive Career Planning Behavior...........cccccoovvviinenc i 39
2.3.1. Definition of Proactive Career Planning Behavior ............... 39
2.3.2. Definition of Career Planning .........ccocoovvvvvinennnencncnene 43
2.4. Hypothesis Development ... 44



THE INFLUENCE OF SERVANT LEADERSHIP ON PERCEIVED EMPLOYABILITY WITH PROACTIVE
CAREER PLANNING
BEHAVIOR AS A MEDIATING VARIABLE

NURENDAH SHINTA R, Djamaludin Ancok, Prof., Ph.D.

UNIVERSITAS ) ) . . . . . .
GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

2.4.1. Servant Leadership and Perceived Employability................. 44
2.4.2. Proactive Career Planning Behavior as a Mediating between
Servant Leadership and Perceived Employability ................ 46
2.5. ReSearch Model ... s 48
CHAPTER 11l RESEARCH METHODS..........cccccoiiiiiiieee e 49
3.1. RESEAIrCN DESIGN. ..ottt 49
3.2. Data Collection Method...........ccoccviiiieiiiiiiieseee e 48
3.2.1. Primary Data........cccoueeeiierienieiienie st 50
3.2.2. Secondary Data..........ccoovrieierenieie e 50
3.3. Population and Sample ..o 50
3.4. Operational Definition and Research Instrument.................cccceeue. 51
3.4.1. Servant Leadership ......cccccovevieiiiiese e 51
3.4.2. Perceived Employability ........cccccoooiiiiiiiiicec e 52
3.4.3. Proactive Career Planning Behavior ..........cccocevvneiiivnnne. 53
3.5. Validity and Reliability .........ccccoooiiiiiiiii 54
35,1 Validity oo s 54
3.5.2. Reliability .....c.ccveiiiiiiice e 54
3.6. Data Analysis Method............ccooeiiiiiiieiice e 55
3.6.1. HYPOLNESIS TESL .....cieiiiiiiiieieieeese e s 55
3.7.Company Profile ... 57
3.7.1. Vision of the COMPANY ......ccccoeriiiiiiiiiceeese s 57
3.7.2. Mission of the Company ..........cccccvvevieeveiiee v 57
3.7.3. Structure of the Company .........c.ccccevvveveiieeve e 58
CHAPTER IV RESULTS AND DISCUSSION .....ccocvveieieiesese e 59
4.1, Data COllECION.......coiieiecie e 59
4.2. Profile of the ReSPONUENtS. .........coviiieiiiiiiierieeee e 60
4.3. Results of the INStrument TeSt.........coooviieiiniinieee e 62
4.3.1. Result of Validity TeSt........cccccvveviiiiiieieeceese e 62
4.3.2. Result of Reliability TeSt........cccevvviiiiiiieieesc e, 64
4.4. Descriptive Statistics ANalYSIS .......ccooceiiiiiiiiniieee e 65
4.5. Data Analysis Method ...........cooeiiiiiiciiii e 66
4.5.1. Inferential StatiStiCS TeSt........cccverveieriiereee e 66
4.5.2. Correlations between Variables ..........ccccccooiiiiniiinins 67
4.5.3. Hypothesis TeStING.......ccvveiieiiiiiie e 68

Vi



UNIVERSITAS

THE INFLUENCE OF SERVANT LEADERSHIP ON PERCEIVED EMPLOYABILITY WITH PROACTIVE
CAREER PLANNING

BEHAVIOR AS A MEDIATING VARIABLE

NURENDAH SHINTA R, Djamaludin Ancok, Prof., Ph.D.

GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

4.6. DISCUSSION.....uiiuiirieieieitesie ittt sttt sb et bbb 72
4.6.1. The Influence of servant leadership on
Perceived Employability ........cccooviveiiiiiiiiee e 73

4.6.2. Proactive Career Planning Behavior as the Mediator
of the Influence of Servant Leadership and

Perceived Employability ........cccccoveiiiiiiiie e 74

CHAPTER V CONCLUSION AND RECOMMENDATION................ 77
5.1, CONCIUSION ...ttt 77
5.2, IMPIICALION ...t 78
5.2.1. Theoretical IMplication ............ccccovevveiiievi i 78

5.2.2. Practical Implication ............cccocoviiiiiiiniieee e 78

5.3. Research Limitation........cccooviieiiiieiie e 80
5.4. Research Recommendation ............cccccvevvevieieeieeie e 80
BIBLIOGRAPHY ..ottt eneas 81
APPENDICES ..ot 87

vii



THE INFLUENCE OF SERVANT LEADERSHIP ON PERCEIVED EMPLOYABILITY WITH PROACTIVE
CAREER PLANNING
BEHAVIOR AS A MEDIATING VARIABLE

NURENDAH SHINTA R, Djamaludin Ancok, Prof., Ph.D.

UNIVERSITAS ) ) . . . . . .
GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

LIST OF FIGURES

Figure 2.2 Research Model ... 48
Figure 3.1 Organizational Structure of PT. TLP.....c.cccooiiiiiiiii 58
Figure 4.1 Summary of Regression before Mediation...............cc.ccovenenne. 73
Figure 4.2 Summary of Multiple Regression after Mediation.................. 73



THE INFLUENCE OF SERVANT LEADERSHIP ON PERCEIVED EMPLOYABILITY WITH PROACTIVE
CAREER PLANNING

BEHAVIOR AS A MEDIATING VARIABLE
NURENDAH SHINTA R, Djamaludin Ancok, Prof., Ph.D.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

LIST OF APPENDICES
APPENAIX L oo 87
APPENAIX 2.t 94
APPENAIX 3.t 97



