
vii 

 

DAFTAR ISI 

Halaman Judul ................................................................................................  i 

Halaman Pengesahan ......................................................................................  ii 

Pernyataan Keaslian Tulisan Karya Tulis ........................................................ iii 

Kata Pengantar ................................................................................................ iv 

Daftar Isi ......................................................................................................... vii 

Daftar Tabel ................................................................................................. ... x 

Daftar Gambar ................................................................................................ xii 

Daftar Lampiran.............................................................................................. xiii 

Intisari  ........................................................................................................... xiv 

Abstract .......................................................................................................... xv 

BAB I. PENDAHULUAN .............................................................................  1 

1.1 Latar Belakang Masalah ................................................................  1 

1.2 Rumusan Masalah..........................................................................  7  

1.3 Pertanyaan Penelitian.....................................................................  8 

1.4 Tujuan Penelitian ...........................................................................  8 

1.5 Motivasi Penelitian ........................................................................  9 

1.6 Manfaat Penelitian .........................................................................  9 

1.7 Kontribusi Penelitian ..................................................................... 10 

1.8 Ruang Lingkup dan Batasan Penelitian .......................................... 11 

1.9 Sistematika Penelitian .................................................................... 11 

BAB II. TINJAUAN PUSTAKA  ................................................................. 14 

2.1 Organisasi .................................................................................... 14 

2.1.1 Pengertian Organisasi ..................................................... 14 

2.1.2 Tujuan Organisasi .......................................................... 15 

2.2 Konsep Biaya ............................................................................... 15 

2.2.1 Pengertian Biaya  ........................................................... 15 

2.2.2 Objek Biaya ................................................................... 16 

2.2.3 Biaya Total dan Biaya Per Unit ...................................... 17 

2.3 Penggolongan Biaya ..................................................................... 18 

2.4 Sistem Akuntansi Biaya  ............................................................... 23 

2.5 Akuntansi Biaya Tradisional ......................................................... 24 

2.6 Kelemahan Sistem Akuntansi Kos Tradisional .............................. 25 

2.7 Metode Penentuan Biaya Produksi ................................................ 26 

2.8 Activity Based Costing .................................................................. 28 

2.9 Akuntansi Aktivitas ...................................................................... 29 

Analisis Efisiensi Pengelolaan Biaya Dengan Penerapan Activity-Based Management. (Studi Pada
Jasa
Rawat Inap RSUD Kota Yogyakarta)
SALOMO ROCKY TICOALU, R.A. Supriyono, Prof., Dr., S.U., Ak., CA.
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



viii 
 

2.10 Activity Based Management ........................................................ 31 

2.10.1 Pengertian Activity Based Management ........................ 31 

2.10.2 Dimensi Activity Based Management ........................... 32 

2.10.3 Tujuan Activity Based Management .............................. 34 

2.10.4 Manfaat Activity Based Managament ........................... 35 

2.10.5 Implementasi Activity-Based Management .................. 36 

2.10.6 Activity Value Added and Non Value Added ................. 38 

2.11 Rumah Sakit Sebagai Organiasi Jasa Non Laba .......................... 38 

2.12 Penelitian Sebelumnya ................................................................ 39 

 

BAB III. METODE PENELITIAN ............................................................. 41 

3.1 Desain Penelitian .......................................................................... 41  

3.2 Jenis dan Sumber Data .................................................................. 48 

3.3 Teknik Pengumpulan Data ............................................................ 49 

3.4 Teknik Analisis Data ..................................................................... 51 

3.5 Mengurangi Bias ........................................................................... 52 

3.6 Pengujian Validitas dan Reliabilitas .............................................. 53 

3.6.1 Validitas ......................................................................... 53 

3.6.2 Reliabilitas ..................................................................... 54 

 

BAB IV. HASIL PENELITIAN DAN PEMBAHASAN ............................. 56 

4.1 Gambaran Umum Objek Penelitian............................................... 56 

4.1.1 Profil RSUD Kota Yogyakarta ....................................... 56 

4.1.2 Visi dan Misi RSUD Kota Yogyakarta ........................... 57 

4.1.3 Struktur Organisasi ........................................................ 58 

4.1.4 Sarana dan Fasilitas ........................................................ 60 

4.1.5 Alur Pelayanan Rawat Inap RSUD Kota Yogyakarta...... 62 

4.2 Penyajian Data Ruang Rawat Inap ................................................ 63  

4.3 Aktivitas Jasa Rawat Inap RSUD Kota Yogyakarta ....................... 69 

4.4 Penentuan Harga Pokok Jasa Dengan Metode Tradisional ............ 78 

4.5 Syarat Penerapan Activity Based Costing ...................................... 81 

4.6 Tahap Tahap Pembebanan Biaya Dengan Metode Acitivity Based 

Costing ........................................................................................ 83 

4.6.1 Penggolongan Aktivitas ................................................. 84 

4.6.2 Pengidentifikasian Sumber-Sumber Biaya ...................... 86 

4.6.3 Penggolongan Pusat Aktivitas ........................................ 90 

4.6.4 Pengasosiasian Biaya Aktivitas Dengan Pusat Aktivitas 

         ....................................................................................... 93 

4.6.5 Penentuan Penggerak Biaya Yang Tepat Untuk Setiap  

         Aktivitas ........................................................................ 93 

4.6.6 Penentuan Kelompok Biaya Aktivitas ............................ 94 

4.6.7 Penentuan Rasio Konsumsi ............................................ 95 

4.6.8 Penentuan Perilaku Biaya Aktivitas ................................ 95 

4.6.9 Mengidentifikasi dan Menghitung Cost Driver  .............. 96 

4.6.10 Menentukan Biaya Per Unit Cost Driver....................... 98 

Analisis Efisiensi Pengelolaan Biaya Dengan Penerapan Activity-Based Management. (Studi Pada
Jasa
Rawat Inap RSUD Kota Yogyakarta)
SALOMO ROCKY TICOALU, R.A. Supriyono, Prof., Dr., S.U., Ak., CA.
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



 
 

ix 
 

4.7 Perbandingan Perhitungan Metode Tradisional dengan Metode 

Acitivity Based Costing .............................................................. 102 

4.8 Perbandingan Metode Tradisional, Activity Based Costing, dan Tarif 

RSUD Kota Yogyakarta ............................................................ 105 

4.9 Aktivitas Bernilai Tambah da Aktivitas Tidak Bernilai Tambah .. 107 

4.9.1 Identifikasi Aktivitas .................................................... 107 

4.9.2 Menentukkan cost driver dan besarnya biaya pada setiap     

kelompok biaya yang dikonsumsi oleh setiap aktivitas .......... 107 

4.9.3 Pengelompokkan Aktivitas ke Sumber Biaya ............... 108 

BAB V. KESIMPULAN ............................................................................. 121 

5.1 Simpulan .................................................................................... 121 

5.2 Keterbatasan ............................................................................... 125 

5.3 Implikasi .................................................................................... 126 

 

Daftar Pustaka ............................................................................................. 129 

Lampiran ..................................................................................................... 131 
 

 

Analisis Efisiensi Pengelolaan Biaya Dengan Penerapan Activity-Based Management. (Studi Pada
Jasa
Rawat Inap RSUD Kota Yogyakarta)
SALOMO ROCKY TICOALU, R.A. Supriyono, Prof., Dr., S.U., Ak., CA.
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


