
86 

 

DAFTAR PUSTAKA 

 

 

Crow, A. (2002). Pengelolaan Risiko. Yogyakarta: Nur Cahya 

British Retail Consortium. (2012). Understanding Root Cause Analysis. British 

Retail Consortium 

Doggett, A.M. (2004). A statistical comparison of three root cause analysis tools. 

Journal of Industrial Technology, Vol. 20 No. 2, pp. 2‐9 

Doggett, A.M. (2005), “Root cause analysis: a framework for tool selection”, 

Quality Management Journal, Vol. 12 No. 4, pp. 34‐45 

Gasperz, Vincent. (2002). Total Quality Management. PT. Gramedia Pustaka 

Umum, Jakarta 

Karen Claxton and Nicola Marie Campbell-Allen. (2017). Failure Modes effect 

analysis (FMEA) for review of a diagnostic genetic laboratory process. 

International Journal of Quality & Reliability Management, Vol. 34, 

pp.265-277 

Kotler, Philip and Kevin Lane Keller. (2016).Marketing Management, 15th 

Edition, Pearson Education, Inc 

Mahto, D and Kumar, A. (2008). Application of root cause analysis in 

improvement of product quality and productivity. Journal of Industrial 

Engineering and Management, 01(02), 16-53 

Peraturan Pemerintah Republik Indonesia No. 61 Tahun 2009 Tentang 

Kepelabuhanan, Lembaran Negara Republik Indonesia Tahun 2009 Nomor 

151 

Purba, H.H. (2008). Diagram Fishbone dari Ishikawa, Kaoru. Teknik Penuntun 

Pengendalian Mutu, Penerbit Mediyatama Sarana Perkasa 

Rooney, J., and L. Vanden Heuvel. (2004). Root Cause Analysis for Beginners, 

Quality Progress. 

Sawhney, R., Subburaman, K., Sonntag, C., Rao Venkateswara Rao, P. And 

Capizzi, C. (2010). A  modified  FMEA  approach  to  enhance  reliability  

of  lean  systems. International Journal of Quality & Reliability 

Management, 27(7): 832-855 

Tague, N. R. (2005). The quality toolbox. (2th ed.). Milwaukee, Wisconsin 

Triatmodjo, B.  (2010). Perencanaan Pelabuhan. Penerbit BETA OFFSET, Edisi 

Pertama, Yogyakarta 

Undang-Undang Republik Indonesia No. 17 Tahun 2008 Tentang Pelayaran, 

Lembaran Negara Republik Indonesia Tahun 2008 Nomor 64 

 

 

 

 

 

 

 

 

ANALISIS PENYEBAB LAMANYA WAKTU TUNGGU SUKU CADANG DALAM PELAKSANAAN
PERAWATAN ALAT BONGKAR/ MUAT 
DI PT PELABUHAN INDONESIA II (PERSERO) CABANG PONTIANAK 
DESKAMER CHRITSON P, Ir. Adi Djoko Guritno, M.S.I.E., Ph.D
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR PUSTAKA 

