Faktor yang Berpengaruh Terhadap Penerapan Total Quality Management Pada Industri Perhotelan
DESITA NUR R, Subagyo

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Aiken, Lewis R., Groth-Marnat, G. (2006). Psychological testing and assessment.
United States of America : Pearson Education Group, Inc

Aletaiby, A., Kulatunga, U., and Pathirage, C., 2017, Key Success Factors Of Total
Quality Management And Employees Performance In Iragi Oil Industry.

Al-Ababneh, M., Lockwood, A., 2012, Implementing Total Quality Management
in the Hotel Industry. Advances in Hospitality and Tourism Marketing and
Management Conference, Corfu Island

Al-sabi, S. M., Al-ababneh, M. M., & Masadeh, M., 2017, The Impact of Total
Quality Management Implementation on Employees’ Service Recovery
Performance in Five-Star Hotels in Jordan, European Journal of Business and
Management, 9(11), 135-151.

Al-Shdaifat, E. A., 2015, Implementation Of Total Quality Management In
Hospitals. Journal of Taibah University Medical Sciences, 10(4), 461-466.

Al-Shobaki, S.D., Fouad, R.H., and Al-Bashir, A., 2010, The Implementation of
Total Quality Management (TQM) for The Banking Sector in Jordan. Jordan
Journal of Mechanical and Industrial Engineering, 4(2), 304-313

Amin, M., Ismail, W.K.W., Rasid, S.Z.A. and Selemani, R.D.A., 2014, “The
Impact Of Human Resource Management Practices On Performance:
Evidence From A Public University”, The TQM Journal, Vol. 26, 125-142.

Arasli, H., 2002, “Diagnosing Whether Northern Cyprus Hotels Are Ready For
TQM: An Empirical Analysis”, Total Quality Management, Vol. 13, pp. 347-
364

Awuor, E.O., and Kinuthia, D.M.W., 2013, Total Quality Management Practices in
Selected Private Hospitals. European Journal of Business and Management,
5(13), 2222-2839

Azwar,S., 1996, Reliabilitas dan Validitas. Edisi ketiga. Pustaka Pelajar,
Yogyakarta

39



Faktor yang Berpengaruh Terhadap Penerapan Total Quality Management Pada Industri Perhotelan
DESITA NUR R, Subagyo 40

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Balasubramanian, M., 2016, Total Quality Management (TQM) in the Healthcare
Industry — Challenges, Barriers and Implementation Developing a Framework
for TQM Implementation in a Healthcare Setup. Science Journal of Public
Health, 4(4), 271.

Bajaj, S., Garg, R., and Sethi, M., 2018, Total Quality Management: A Critical
Literature Review Using Pareto Analysis. International Journal of
Productivity and Performance Management, 67(1), 128-154.

Bernhardt, K.L., Donthu, N., Kennett, P.A., 2000, A longitudinal analysis of
satisfaction and profitability. Journal of Business Research 47, 161-171.
Besterfield, H.D., Besterfield-Michna, C., Besterfield, G.H., & Besterfield-Sacre,

M., 2003, Total quality management. New Jersey: Prentice Hall

Bouranta, N., Psomas, E.L. and Pantouvakis, A, 2017, “Identifying The Critical
Determinants of TQM and Their Impact on Company Performance: Evidence
from The Hotel Industry of Greece”, The TQM Journal, 29, 147-166.

Chang, C. C., Chiu, C. M., & Chen, C. A., 2010, The Effect Of TQM Practices on
Employee Satisfaction and Loyalty in Government, Total Quality
Management & Business Excellence, 37-41.

Chi, C. G., & Gursoy, D., 2009, Employee Satisfaction , Customer Satisfaction ,
And Financial Performance: An Empirical Examination, International
Journal of Hospitality Management 28, 245-253.

Claver-corte, E., Pereira-moliner, J., Tari, J.J., and Molina-Azorin, J.F., 2006,
TQM, Managerial Factors and Performance in the Spanish Hotel Industry,
Industrial Management & Data Systems, 108(2), 228-244

Ciptono, W. S., lbrahim, A. R., Sulaiman, A., and Kadir, S. L. S. A, 2011,
Sustainability Of TQM Implementation Model In The Indonesia’s Oil And
Gas Industry: An Assessment Of Structural Relations Model Fit. Gadjah
Mada International Journal of Business, 13(1), 1-20

Coleman, P.T., and Deutch, M.., 2000, The Handbook of Conflict Resolution

Theory & Practice, San Fransisco: John Wiley & Sons Inc.



Faktor yang Berpengaruh Terhadap Penerapan Total Quality Management Pada Industri Perhotelan
DESITA NUR R, Subagyo 41

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Crede, M., Chernyshenko, O.S., Bagraim, J. and Sully, M. (2009), “Contextual
Performance And The Job Satisfaction— Dissatisfaction Distinction:
Examining Artifacts And Utility”, Human Performance, Vol. 22, 246-272.

Das, A., Kumar, V., and Kumar, U., 2010, The Role Of Leadership Competencies
For Implementing TQM, International Journal Of Quality And Reliability
Management, VVol.28, No.2, 196-219

Deming, W.E., 1986, Out of the Crisis. Cambridge, MA: MIT, Centre for Advanced
Engineering.

Gasperz, Vincent, 2001, Total Quality Management, Gramedia Pustaka Utama,
Jakarta

Gefen, D., Straub, D.W. dan Boudreau M.C., 2000, Structural Equation Modeling
and Regression: Guidelines for Research Practice, Communications of the
Association for Information Systems, Vol. 4, No. 7

Gorji, A.M.H. and Farooquie, J. A., 2011, A Comparative Study Of Total Quality
Management Of Health Care System In India And Iran. BMC Research Notes,
4

Grandzol, J.R. and Gershon, M., 1998, “A Survey Instrument For Standardizing
TQM Modeling Research”, International Journal of Quality Science, Vol. 3,
80-105

Gursoy, D. and Swanger, N., 2007, “Performance-Enhancing Internal Strategic
Factors And Competencies: Impacts On Financial Success”, International
Journal of Hospitality Management, Vol. 26, 213-227.

Hair, J., Tatham, R., Anderson, R. and Black, W., 1998, Multivariate Data
Analysis, 5th ed., Prentice Hall, New Jersey.

Halis, M., Twati, M. R., & Halis, M., 2017, Total Quality Management
Implementation In The Healthcare Industry: Findings from Libya.
Management Issues in Healthcare System, 3, 4-21.

Hardjosoedarmo, S., 2004, Total Quality Management. Edisi Revisi, Andi Offset,
Yogyakarta



Faktor yang Berpengaruh Terhadap Penerapan Total Quality Management Pada Industri Perhotelan
DESITA NUR R, Subagyo 42

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Jun, M., Cai, S. and Shin, H. (2006), “TQM Practice In Maquiladora: Antecedents
Of Employee Satisfaction And Loyalty”, Journal of Operations Management,
Vol. 24, 791-812.

Jun, M., Cai, S., and Peterson, R. T., 2004, Obstacles To TQM Implementation In
Mexico’s Maquiladora Industry, Total Quality Management, 15(1), 59-72

Jun, M., Cai, S., & Shin, H. (2006). TQM Practice In Maquiladora: Antecedents Of
Employee Satisfaction and Loyalty, Journal of Operations Management,
24(6), 791-812.

Ju, K., and Park, B., 2016, An Empirical Study Of Total Quality Management And
Its Influences On Nurses’ Attitude And Service Performance In Healthcare
Organisations, International Journal of Services and Operations
Management, 24(2), 147

Juneja, D., Ahmad, S., and Kumar, S., 2011, Adaptability of Total Quality
Management to Service Sector, International Journal of Computer Science &
Management Studies, 11(2), 93-98.

Lazari, C.G., Kanellopoulos, D.N., 2007. Total Quality Management In Hotel
Restaurants: A Case Study In Greece. Journal of Engineering and Applied
Sciences 2 (3), 564-571

Lee, V-H., Ooi, K-B., Tan, B-1. and Chong, A.Y-L., 2010, A Structural Analysis of
The Relationships Between TQM Practices and Product Innovation, Asian
Journal of Technology Innovation, 18(1),73-96.

Madar, A., 2015, Implementation Of Total Quality Management, Bulletin of the
Transilvania University of Brasov Series V: Economic Sciences, 8(57)

Mosadeghrad, A.M., 2015, Developing and Validating A Total Quality
Management Model For Healthcare Organisations, The TQM Journal, 27(5),
544-564

Mose, J.A and Kibera, F.N., 2015, The Influence Of Service Quality Management
Practices On The Performance Of Hotel Firms In Kenya, European Scientific
Journal August 2015 edition, 11(22)



DESITA NUR R, Subagyo 43
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Mukolwe, J., Okwara, M., and Ajowi, J., 2017, Assessment of Implementation of
Total Quality Management in Primary Schools: Implications for Academic
Achievement, European Journal of Research in Social Science, 6, 75-85.

Muhandri, T. dan Kadarisman, 2008, Sistem Jaminan Mutu Industri Pangan. IPB
Press, Bogor.

Noreen, G. S., Kudakwashe, S., and Kudzanayi, G., 2016, “The Effectiveness’ of
Total Quality Management In Service Quality of Ministry of Health and Child
Care”. IOSR Journal of Humanities and Social Science, 21(09), 95-98.

Nugroho, T. W. and Nurcahyo, R., 2018, Analysis of Total Quality Management
(TQM) Implementation in Small Medium Industries, 607-618

Ooi, K.B., Bakar, N.A., Arumugam, V., Vellapan, L., & Loke, A.K. (2007). Does
TQM Influence Employees’ Job Satisfaction? An Empirical Case Analysis.
International Journal of Quality& Reliability Management, 24(1), 62—77.

Park, D.J., Kim, H.G., Kang, B.H. and Jung, H.S. (2007), “Business Values Of ISO
9000: 2000 To Korean Shipbuilding Machinery Manufacturing Enterprises”,
International Journal of Quality & Reliability Management, Vol. 24, 32-48.

Politis, Y., Litos, Ch. and Grigoroudis, E. (2009), “A Business Excellence Model
For The Hotel Sector: Implementation To High-Class Greek Hotels”,
Benchmarking: An International Journal, 16(4), 462-483

Prajogo, D. I., & Cooper, B. K., 2010, The Effect Of People-Related TQM Practices
On Job Satisfaction : A Hierarchical Model, Production Planning & Control :
The Management of Operations, 37-41

Punnakitikashem, P., Laosirihongthong, T., Adebanjo, D., and McLean, M. W.,
2010, A Study Of Quality Management Practices In TQM And Non-TQM
Firms: Findings From The ASEAN Automotive Industry. International
Journal of Quality and Reliability Management, 27(9), 1021-1035

Rahman, A., and Attar, M. T., 2009, Implementation of TQM in Manufacturing
Industries in the Kingdom of Saudi Arabia. 22nd International Congress on

Condition Monitoring and Diagnostic Engineering Management., 1-8.

Faktor yang Berpengaruh Terhadap Penerapan Total Quality Management Pada Industri Perhotelan



Faktor yang Berpengaruh Terhadap Penerapan Total Quality Management Pada Industri Perhotelan
DESITA NUR R, Subagyo 44

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Ramezani, H., and Gharleghi, B., 2013, Determinants of the Total Quality
Management Implementation in SMEs in Iran (Case of Metal Industry).
International Journal of Business and Social Science, 4(16), 240-245.

Ramseook-Munhurrun, P., Munhurrun, V., and Panchoo, A., 2011, Total Quality
Management Adoption In A Public Hospital: Evidence From Mauritius,
Global Journal Of Business Research, VVol.5(3)

Sahoo, S., and Yadav, S., 2018, Total Quality Management in Indian
Manufacturing SMEs. Procedia Manufacturing, 21, 541-548

Santosa, P.l., 2018, Metode Penelitian Kuantitatif: Pengembangan Hipotesis Dan
Pengujiannya Menggunakan SmartPLS, Andi, Yogyakarta

Santoso, S., 2012, Analisis SEM Menggunakan AMOS., PT. Elex Media
Komputindo, Jakarta

Sila, I. and Ebrahimpour, M. (2003), “An Examination Of Quality Management In
Luxury Hotels”, International Journal of Hospitality and Tourism
Administration, 4(2), 33-59.

Singh, A. K., and Shrivastava, R. L., 2012, Total Quality Management: Literature
Review and an Agenda For Future Research. International Journal of
Productivity and Quality Management, 10(3), 335

Srdoc, A, Sluga, A., and Bratko, 1., 2005, A Quality Management Model Based On
The “Deep Quality Concept.” International Journal of Quality and Reliability
Management, 22(3), 278-302

Sugiyono. 2013. Metode Penelitian Pendidikan Pendekatan Kuantitatif, Kualitatif,
dan R&D. Bandung: Alfabeta

Sreedharan, V.R., Raju, R., and Srinivas, S.S.,2015, A Review Of The Quality
Evolution In Various Organisations, Total Quality Management and Business
Excellence, 28(3-4), 351-365.

Talib, F., Rahman, Z., and Azam, M., 2010, 2nd International Conference on
Production and Industrial Engineering Total Quality Management
Implementation in the Healthcare Industry: A Proposed Framework 2nd

International Conference on Production and Industrial Engineering CPIE-



Faktor yang Berpengaruh Terhadap Penerapan Total Quality Management Pada Industri Perhotelan
DESITA NUR R, Subagyo 45

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

2010. 2nd International Conference on Production and Industrial
Engineering, 1361-1368

Talib, F., Rahman, Z., dan Qureshi, M.N., 2012, Total Quality Management
Practices in Indian Hospitality Industry: Some Key Findings from Survey,
National Conference on Emerging Challenges for Sustainable Business 2012

Wang, C., Chen, K., & Chen, S., 2012, Total quality management , market
orientation and hotel performance: The moderating effects of external
environmental factors. International Journal of Hospitality Management,
31(1), 119-129

Wang, K. Y., Chou, C. C,, & Lai, J. C. Y., 2018, A Structural Model Of Total
Quality Management , Work Values , Job Satisfaction And Patient Safety
Culture Attitude Among Nurses, 1-8.

World Economic Forum, 2017, The Travel & Tourism Competitiveness Report 2017,

World Bank, 2019, Indonesia-PDB, akses online 22 Januari 2019,
https://id.tradingeconomics.com/indonesia/gdp

Wu, C. Rezaei, S. and Cobanoglu, C., 2017, The Structural Relationship Between
TQM, Employee Satisfaction and Hotel Performance, International Journal
of Contemporary Hospitality Management, 29(4), 1256-1278

Venkateshwarlu, N., Agarwal, A., and Kulshreshtha, M., 2011, Implementation of
TQM: A Case Study in an Auto Company. Asia Pacific Business Review , 7(2),
74-82

Zadry, H. R., and Yusof, S. M., 2006, Total Quality Management And Theory Of
Constraints Implementation In Malaysian Automotive Suppliers: A Survey
Result. Total Quality Management and Business Excellence, 17(8), 999-1020

Zelnik, M., Maletic, M., Maletic, D. and Gomiscek, B., 2012, Quality Management
Systems as a Link Between Management and Employees, Total Quality

Management & Business Excellence, Vol. 23, pp. 45-62.


http://www3.weforum.org/docs/WEF_TTCR_2017_web_0401.pdf

