
iv 
 

 

TABLE OF CONTENTS 

ABSTRACT ........................................................................................................................ i 

ABSTRAK ......................................................................................................................... ii 

ACKNOWLEDGEMENTS ............................................................................................ iii 

LIST OF TABLE ..............................................................................................................vi 

LIST OF FIGURE ........................................................................................................... vii 

I. INTRODUCTION ..................................................................................................... 1 

1.1 Background ....................................................................................................... 1 

1.2  Research Question ............................................................................................ 7 

1.3  Goals and Objectives ........................................................................................ 8 

1.4  Research Hypothesis ......................................................................................... 8 

1.5 Research Significance ....................................................................................... 8 

1.6 Chapter Organization ....................................................................................... 9 

II. LITERATURE REVIEW................................................................................... 10 

2.1 Competency ..................................................................................................... 10 

2.2 Assessment Center .......................................................................................... 11 

2.3 Motivation ........................................................................................................ 12 

2.4 Job Satisfaction ............................................................................................... 13 

2.5 Organizational Commitment ......................................................................... 14 

2.6 Control Variable: Job Stress, Leadership, and Individual Factors ........... 15 

2.7 Theoritical Framework................................................................................... 16 

III. RESEARCH METHOD ..................................................................................... 17 

3.1 Research Approach ......................................................................................... 17 

3.2 Research Location ........................................................................................... 17 

3.3 Data Collection and Sample Size ................................................................... 17 

3.4 Data Analysis ................................................................................................... 18 

IV. DESCRIPTIVE OF UNIT ANALYSIS ............................................................. 21 

4.1 Profile of Ministry of Public Works and Housing ........................................ 21 

4.2 Profile of Human Resources in the Ministry of Public Works and Housing

 ……………………………………………………………………………………………………………………..23 

4.3 Human Resource Management and Assessment Center Implementation in 

the Ministry of Public Works and Housing ..................................................... 25 

Positive Perception of Assessment Center in Motivation, Job Satisfaction, and Organizational
Commitment in the Ministry of Public Works and Housing, the Republic of Indonesia
EKA SETIAWATI, Ely Susanto,S.I.P., MBA., Ph.D 
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



v 
 

V. RESULT ANALYSIS ............................................................................................. 28 

5.1 Descriptive Statistics of Demographic Character Analysis ......................... 28 

5.2 Factor Analysis and Reliability of Variables ................................................ 29 

5.2.1. Positive Perception of Assessment Center .................................................... 30 

5.2.2 Motivation ..................................................................................................... 31 

5.2.3 Job Satisfaction ............................................................................................. 32 

5.2.4 Organizational Commitment ......................................................................... 33 

5.2.5 Transformational Leadership ........................................................................ 34 

5.2.6 Transactional Leadership .............................................................................. 35 

5.2.7 Job Stress ...................................................................................................... 37 

5.3 Correlation Analysis of Variables ................................................................. 38 

5.4 Multiple Regression Analysis: Hypothesis Testing ...................................... 40 

5.4.1  Examining Hypothesis 1 (Positive Perception of Assessment Center and 

Motivation) .................................................................................................... 41 

5.4.2  Examining Hypothesis 2 (Positive Perception of Assessment Center and Job 

Satisfaction) ................................................................................................... 43 

5.4.3  Examining Hypothesis 3 (Positive Perception of Assessment Center and 

Organizational Commitment) ........................................................................ 44 

5.5 Discussion......................................................................................................... 46 

VI. CONCLUSION AND POLICY RECOMMENDATION ................................ 49 

6.1 Conclusion ....................................................................................................... 49 

6.2 Recommendation ............................................................................................. 50 

6.3 Research Limitation and Future Research ................................................... 51 

REFFERENCES ............................................................................................................. 53 

APPENDIX ...................................................................................................................... 58 

 

  

Positive Perception of Assessment Center in Motivation, Job Satisfaction, and Organizational
Commitment in the Ministry of Public Works and Housing, the Republic of Indonesia
EKA SETIAWATI, Ely Susanto,S.I.P., MBA., Ph.D 
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


