
 
 

vi 
 

TABLE OF CONTENTS 

  

 

TITLE PAGE ........................................................................................................... i 

VALIDATION PAGE ............................................................................................. ii 

APPROVAL SHEET ............................................................................................. iii 

STATEMENTS OF WORK’S ORIGINALITY ................................................... iv 

PREFACE ............................................................................................................... v 

TABLE OF CONTENTS ....................................................................................... vi 

LIST OF TABLES ............................................................................................... viii 

LIST OF FIGURES ............................................................................................... ix 

ABSTRACT ............................................................................................................ x 

INTISARI ............................................................................................................... xi 

CHAPTER I ............................................................................................................ 1 

1.1 Background ................................................................................................ 1 

1.2 Problem Statements .................................................................................... 5 

1.3 Research Questions ..................................................................................... 6 

1.4 Purpose of Research.................................................................................... 7 

1.5 Research Motivation ................................................................................... 7 

1.6 Contribution of Research ............................................................................ 8 

1.7 Scope and Limitations of Research ............................................................. 8 

1.8 Writing Structure ........................................................................................ 9 

CHAPTER II ........................................................................................................ 11 

2.1 Internal Control ........................................................................................ 11 

2.1.1 Internal Control Definition ................................................................. 11 

2.1.2 Purpose of Internal Control ................................................................ 12 

2.1.3 Components of Internal Control (COSO Framework) ........................ 13 

2.1.4 Limitations of Internal Control........................................................... 20 

2.2 Credit........................................................................................................ 21 

2.2.1 Credit Definition ................................................................................ 21 

TABLE OF CONTENTS 

Evaluating Internal Control Effectiveness of Credit Granting in PT Chandra Sakti Utama Leasing
DITA ARAFANTI, Suyanto, S.E., M.B.A., Ph.D.
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

file:///E:/KOMPRE%20BISMILLAH/SUBMIT/S1-2019-375460-FULL.docx%23_Toc23070702


 
 

vii 
 

2.2.2 Purpose of Credit ............................................................................... 21 

2.2.3 Credit Analysis .................................................................................. 22 

2.3 Previous Research ..................................................................................... 23 

CHAPTER III ....................................................................................................... 26 

3.1 Research Design ....................................................................................... 26 

3.2 Research Object ........................................................................................ 26 

3.3 Research Instrument ................................................................................. 26 

3.4 Data Resource ........................................................................................... 27 

3.5 Data Collection Method ............................................................................ 27 

3.6 Data Analysis Method............................................................................... 29 

CHAPTER IV ....................................................................................................... 31 

4.1 General Description of PT Chandra Sakti Utama Leasing ......................... 31 

4.1.1 Credit Granting Procedure ................................................................. 38 

4.2 Internal Control System Analysis of PT Chandra Sakti Utama Leasing in 

Credit Granting based on COSO ICIF 2013 ......................................................... 41 

4.2.1 Control Environment ......................................................................... 42 

4.2.2 Risk Assessment ................................................................................ 53 

4.2.3 Control Activities .............................................................................. 57 

4.2.4 Information and Communication ....................................................... 64 

4.2.5 Monitoring......................................................................................... 70 

CHAPTER V ......................................................................................................... 73 

5.1 Conclusion ................................................................................................ 73 

5.2 Research Limitation .................................................................................. 75 

5.3 Recommendations..................................................................................... 75 

REFERENCES ..................................................................................................... 77 

APPENDIX ........................................................................................................... 79 

 

  

Evaluating Internal Control Effectiveness of Credit Granting in PT Chandra Sakti Utama Leasing
DITA ARAFANTI, Suyanto, S.E., M.B.A., Ph.D.
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


	TABLE OF CONTENTS

