Rancang Bangun Aplikasi Sistem Point of Sales Mandiri dengan Pembayaran Berbasis Cashless.
JULIANA LIMAN, Rudy Hartanto, Dr. Ir., M.T.;Ridi Ferdiana, Dr., S.T., M.T.

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA
DAFTAR PUSTAKA
[1] NADIPOS , "APA ITU SISTEM POS(POINT OF SALE) &

MANFAATNYA?," NadiPOS Inc, 27 March 2017. [Online]. Available:
http://www.nadipos.com/blog/pengertian-sistem-pos/. [Accessed 21 May 2019].

[2] Omnico, "Gone in 6 minutes: average queuing time UK shoppers are willing
to wait,"” Realwire Limited, 1 August 2013. [Online]. Available:
https://www.realwire.com/releases/Gone-in-6-minutes-average-queuing-time-

UK-shoppers-are-willing-to-wait. [Accessed 10 June 2019].

[3] R. D. Kurniawan and A. Susanty, "Penentuan Jumlah Server Optimal Untuk
Peningkatan Utilitas Server Dengan Menggunakan Simulasi Extend Di Restoran
Cepat Saji Mcdonald’s," INDUSTRIAL ENGINEERING ONLINE JOURNAL, vol.
6, no. 1, 2017.

(4] I. D. Melinda, S. T. Marpaung and E. Liquiddanu, "Analisis Sistem Antrian

Restoran Cepat Saji McDonald’s dengan Menggunakan Simulasi Arena," in
Seminar dan Konferensi Nasional IDEC, Surakarta, 2018.

[5] S. v. Sohns, "An investigation into credit card information disclosure through
Point of Sale purchases," in 2015 Information Security for South Africa (ISSA),
Johannesburg, 2015.

[6] A. Goldstuck, "Internet Matters: The Quiet Engine of the South African
Economy," World Wide Worx, pp. 38-50, 2012.

[7] T. Holmes, "Chasing the e-tail a costly investment," Mail & Guardian Online,
27 June 2014. [Online]. Available: https://mg.co.za/article/2014-06-26-chasing-

the-e-tail-a-costly-investment. [Accessed 21 May 2019].

[8] B. Sumak, M. Pusnik and M. Hericko, "An empirical study of factors
affecting the adoption of self-service checkout terminals in Slovenia," in 2014 37th

International Convention on Information and Communication Technology,

Electronics and Microelectronics (MIPRO), Opatija, 2014.

104



Rancang Bangun Aplikasi Sistem Point of Sales Mandiri dengan Pembayaran Berbasis Cashless.
JULIANA LIMAN, Rudy Hartanto, Dr. Ir., M.T.;Ridi Ferdiana, Dr., S.T., M.T

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

CADAH fgﬁDA J. Guinn, "Preferred Features of Self-Service POS Systems," EnsemblelQ, 16

December 2015. [Online]. Available: https://hospitalitytech.com/preferred-

features-self-service-pos-systems. [Accessed 31 March 2019].

[10] S. Vissers, "A Basic Guide to Self-Service POS Systems," Merchant
Maverick, 26 May 2017. [Online]. Available:

https://www.merchantmaverick.com/self-service-pos/. [Accessed 31 March 2019].

[11] Ohio History Central, "James Ritty," Ohio History Connection, [Online].
Available: http://www.ohiohistorycentral.org/w/James_Ritty. [Accessed 25 May
2019].

[12] W. M. Brobeck, J. S. Givins, J. F. Meads and J. E. Thomas, "Point-of-sale
system and apparatus". United States of America Patent 3,946,220, 23 March 1976.

[13] Nisyst, "The History of EPoS," Nisyst EPoS Software, 4 March 2014.
[Online]. Available: https://www.nisyst.co.uk/the-history-of-epos/. [Accessed 18
May 2019].

[14] G. Bisson, "Getting Down To Business," STart, vol. 2, no. 6, 1988.

[15] A. Zdravkovic, "Wireless point of sale terminal for credit and debit payment

systems," in IEEE Canadian Conference on Electrical and Computer Engineering,

Waterloo, 1998.

[16] R. H. Gusciora, "The use of HALT to improve computer reliability for point-
of-sale equipment," in Annual Reliability and Maintainability Symposium,

Anaheim, 1998.

[17] G. E. Opara-Nadi, "Electronic self -checkout system vs. cashier operated
system: A performance based comparative analysis," Capella University,

Minneapolis, 2005.

[18] Z. Tao and W. Hong, "Comparative Static Analysis in the Application of
Virtual Money Market," in International Symposium on Information Engineering

and Electronic Commerce, Beijing, 20009.

105



Rancang Bangun Aplikasi Sistem Point of Sales Mandiri dengan Pembayaran Berbasis Cashless.
JULIANA LIMAN, Rudy Hartanto, Dr. Ir., M.T.;Ridi Ferdiana, Dr., S.T., M.T.

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

GUNIVERSITAS
ADJAH A
) H@? C. J. Debono and D. Busuttil, "A Secure Wireless Point of Sale System," in

2011 IEEE EUROCON - International Conference on Computer as a Tool, Lisbon,
2011.

[20] S. Eskandari, J. Clark and A. Hamou-Lhadj, "Buy Your Coffee with Bitcoin:
Real-World Deployment of a Bitcoin Point of Sale Terminal," in 2016 Intl IEEE
Conferences on Ubiquitous Intelligence & Computing, Advanced and Trusted
Computing, Scalable Computing and Communications, Cloud and Big Data

Computing,  Internet  of  People, and  Smart  World  Congress
(UIC/ATC/ScalCom/CBDCom/loP/SmartWorld), Toulouse, 2016.

[21] M. Margraf, S. Lange and F. Otterbein, "Security Evaluation of Apple Pay at
Point-of-Sale Terminals," in 2016 [0th International Conference on Next
Generation Mobile Applications, Security and Technologies (NGMAST), Cardiff,
2016.

[22] N. Azizah, P. W. Handayani and F. Azzahro, "Factors Influencing
Continuance Usage of Mobile Wallets in Indonesia," in 2018 International

Conference on Information Management and Technology (ICIMTech), Jakarta,
2018.

[23] Y. H. M. S. Huwaydi and S. F. Persada, "Analisis Deskriptif Pengguna Go-
Pay di Surabaya," JURNAL TEKNIK ITS, vol. 7, no. 1, pp. A55-A59, 2018.

[24] C. M. Annur, "Riset Morgan Stanley Ungkap Ketatnya Persaingan OVO dan
Go-Pay,"  katadata.co.id, 26  February 2019. [Online]. Available:
https://katadata.co.id/berita/2019/02/26/riset-morgan-stanley-ovo-lebih-banyak-
digunakan-ketimbang-go-pay. [Accessed 19 September 2019].

[25] T. D. Isna, "Siapa Pemimpin di Sektor E-Wallet Indonesia, Gopay atau
Ovo?," Republika.co.id, 16 August  2019. [Online]. Available:
https://republika.co.id/berita/pwa9me17000/siapa-pemimpin-di-sektor-ewallet-

indonesia-gopay-atau-ovo. [Accessed 19 September 2019].

106



Rancang Bangun Aplikasi Sistem Point of Sales Mandiri dengan Pembayaran Berbasis Cashless.
JULIANA LIMAN, Rudy Hartanto, Dr. Ir., M.T.;Ridi Ferdiana, Dr., S.T., M.T.

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

GUNIVERSITAS
ADJAH MADA
) f%ﬁ M. Brophy, "6 Best Self-Service Kiosk 2019," FitSmallBusiness, 3 January

2019. [Online]. Available: https://fitsmallbusiness.com/best-self-service-kiosk/.
[Accessed 31 March 2019].

[27] A. Pedersen, A. Hedegaard and R. Sharp, "Designing a Secure Point-of-Sale
System," in Fourth IEEE International Workshop on Information Assurance

(IWI4°06), Kongens Lyngby, 2006.

[28] M. Pratt, "The Pros and Cons of Using Self-Checkouts," business.org, 7
August 2013. [Online]. Available: https://www.business.org/software/point-of-

sale/the-pros-and-cons-of-using-self-checkouts/. [Accessed 29 September 2019].

[29] S. Harris, "Machines vs. cashiers: Why shoppers are so divided over self-
checkout," CBC, 17 February 2019. [Online]. Available:
https://www.cbc.ca/news/business/self-checkout-cashiers-retail-jobs-technology-

1.5020299. [Accessed 30 September 2019].

[30] D. Commisso, "Americans Aren’t Ready for Cashiers to Check Out Just Yet,"
CivicScience, 1 August 2018. [Online]. Available:
https://civicscience.com/americans-arent-ready-for-cashiers-to-check-out-just-

yet/. [Accessed 30 September 2019].

[31] X. Jia, A. Ebone and Y. Tan, "A Performance Evaluation of Cross-Platform
Mobile Application Development Approaches," in ACM/IEEE 5th International
Conference on Mobile Software Engineering and Systems, Gothenburg, 2018.

[32] K. Vishal and D. A. S. Kushwaha, "Mobile Application Development
Research Based On Xamarin Platform," in 4th International Conference on

Computing Sciences, Jalandhar, 2018.

[33] Alexsoft, "The Good and The Bad of Xamarin Mobile Development,"
AlexSoft, 26 April 2019. [Online]. Available:

https://www.altexsoft.com/blog/mobile/pros-and-cons-of-xamarin-vs-native/.

[Accessed 1 July 2019].

[34] T. e. a. Salomiki, "Introduction to mobile development,” Microsoft, 28

March 2017. [Online]. Available: https://docs.microsoft.com/en-us/xamarin/cross-

107



@ Rancang Bangun Aplikasi Sistem Point of Sales Mandiri dengan Pembayaran Berbasis Cashless.
’1 < JULIANA LIMAN, Rudy Hartanto, Dr. Ir., M.T.;Ridi Ferdiana, Dr., S.T., M.T.

@).@ Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA . . . ;
platform/get-started/introduction-to-mobile-development?view=vs-2019.

[Accessed 7 July 2019].

[35] stackoverflow, "Developer Survey Results," stackoverflow, 2018. [Online].
Available: https://insights.stackoverflow.com/survey/2018/. [Accessed 1 July
2019].

[36] C. Dunn, "Application Package Size," Microsoft, 5 February 2018. [Online].
Available: https://docs.microsoft.com/en-us/xamarin/android/deploy-test/app-

package-size. [Accessed 1 July 2019].

[37] SQLite Consortium, "What Is SQLite?," SQLite, 10 July 2019. [Online].
Available: https://www.sqlite.org/index.html. [Accessed 30 July 2019].

[38] SQLite Consortium, "Appropriate Uses For SQLite," SQLite, 10 July 2019.
[Online]. Available: https://www.sqlite.org/whentouse.html. [Accessed 3 August
2019].

[39] K. Hirotsugu, K. Mamoru, M. Tetsuya and S. Kazuhiro, "An Electronic
Money System As Substitute For Banknotes," in 10th Annual International

Symposium on Applications and the Internet, Seoul, 2010.

[40] OVO, "About Us," PT. Visionet Internasional, 2017. [Online]. Available:
https://www.ovo.id/about. [Accessed 21 April 2019].

[41] OVO, "Terms & Conditions OVO," PT. Visionet Internasional, 2017.
[Online]. Available: https://www.ovo.id/tnc. [Accessed 27 April 2019].

[42] V. Mahrizal, "QR Code OVO Menjangkau 9 Ribu UKM,"
TRIBUNnews.com Network, 27 August 2018. [Online]. Available:

http://jogja.tribunnews.com/2018/08/27/qr-code-ovo-menjangkau-9-ribu-ukm.
[Accessed 21 April 2019].

[43] D. A. Lestari, "3 Cara Bayar Pakai OVO, Praktis dan Banyak Cash
Backnya!," Gnid.ID, 13 December 2018. [Online]. Available:
https://www.grid.id/read/041265557/3-cara-bayar-pakai-ovo-praktis-dan-banyak-
cash-backnya. [Accessed 20 April 2019].

108



&

S (O] JULIANA LIMAN, Rudy Hartanto, Dr. Ir., M.T.;Ridi Ferdiana, Dr., S.T., M.T.
@)o@ Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
UMY GO-JEK, "Apa Itu GOPAY: Bayar Apa Aja Lebih Mudah Pakai GO-PAY!,"

GOJEK INDONESIA, 2017. [Online]. Available: https://www.go-
jek.com/blog/bayar-lebih-mudah-pakai-go-pay/. [Accessed 26 May 2019].

[45] Cermati.com, "GOPAY," Cermati.com, 2019. [Online]. Available:
https://www.cermati.com/e-money/gopay. [Accessed 26 May 2019].

[46] GO-JEK, "SYARAT DAN KETENTUAN PENGGUNAAN GO-PAY.,"
GOJEK  INDONESIA, 2017. [Online].  Available:  http://www.go-
pay.co.id/appterms. [Accessed 26 May 2019].

[47] GO-JEK, "GO-PAY," GOJEK INDONESIA, 2017. [Online]. Available:
https://www.go-jek.com/go-pay/. [Accessed 26 May 2019].

[48] J. Martin, Rapid Application Development, Indianapolis: Macmillan
Publishing Co., Inc., 1991.

[49] A. Mishra and D. Dubey, "A Comparative Study of Different Software,"
International Journal of Advance Research in Computer Science and Management

Studies, vol. 1, no. 5, pp. 64-69, 2013.

[50] Lucidchart Content Team, "4 Phases of Rapid Application Development
Methodology," Lucid Software Inc., 23 May 2018. [Online]. Available:
https://www.lucidchart.com/blog/rapid-application-development-methodology.
[Accessed 15 February 2019].

[51] K. Toletol, "Rapid application development,” Wikimedia Foundation, Inc.,
28 June 2011. [Online]. Available:
https://en.wikipedia.org/wiki/File:RADModel.JPG. [Accessed 31 March 2019].

[52] N. M. N. Daud, N. A. A. A. Bakar and H. M. Rusli, "Implementing Rapid
Application Development (RAD) methodology in developing practical training
application system," in 2010 International Symposium on Information Technology,

Dungun, 2010.

[53] T. Tullis and B. Albert, "Time on Task," in Measuring the User Experience,
2nd ed., Waltham, Elsevier Inc., 2013, pp. 74-81.

109

Rancang Bangun Aplikasi Sistem Point of Sales Mandiri dengan Pembayaran Berbasis Cashless.



Rancang Bangun Aplikasi Sistem Point of Sales Mandiri dengan Pembayaran Berbasis Cashless.
JULIANA LIMAN, Rudy Hartanto, Dr. Ir., M.T.;Ridi Ferdiana, Dr., S.T., M.T.

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

A A
AT SQLite Consortium, "About SQLite,” SQLite, 10 July 2019. [Online].

Available: https://www.sqlite.org/about.html. [Accessed 10 August 2019].

[55] S. Owen, "ZXing ("Zebra Crossing") barcode scanning library for Java,
Android," ZXing, 30 July 2019. [Online]. Available:
https://github.com/zxing/zxing. [Accessed 12 August 2019].

[56] C. Anestia, "Studi: Update Sistem Operasi Kuras Baterai dan Memori
Perangkat," Liputan6, 15 November 2016. [Online].  Available:
https://www liputan6.com/tekno/read/2652804/studi-update-sistem-operasi-kuras-

baterai-dan-memori-perangkat. [Accessed 24 September 2019].

[57] A. Hinderks, A. Hinderks and J. Thomaschewski, "User Experience
Questionnaire," UEQ Team, 2018. [Online]. Available: https:/www.ueq-
online.org/. [Accessed 22 May 2019].

[58] B. Laugwitz, T. Held and M. Schrepp, "Construction and Evaluation of a
User Experience Questionnaire," in HCI and Usability for Education and Work,
4th Symposium of the Workgroup Human-Computer Interaction and Usability

Engineering of the Austrian Computer Society, USAB, Graz, 2008.

[59] M. Schrepp, "User Experience Questionnaire Handbook," 8 February 2019.
[Online]. Available: https://www.ueq-online.org/. [Accessed 22 May 2019].

[60] S. Rosse, "MIDTRANS PAYMENT GATEWAY E-COMMERCE,"
DuniaFintech.com, 24 March 2018. [Online]. Available:

https://www.duniafintech.com/midtrans-payment-gateway-e-commerce/.

[Accessed 26 May 2019].

[61] Y. Pusparisa, "LinkAja, OVO, atau Go-Pay: Mana yang Anda Pilih?."
Katadata.co.id, 16 July 2019. [Online]. Available:
https://katadata.co.id/infografik/2019/07/16/linkaja-ovo-atau-go-pay-mana-yang-
anda-pilih. [Accessed 18 September 2019].

110



