
iii 
 

TABLE OF CONTENTS 
 

 
ABSTRACT ............................................................................................................................................ i 

INTISARI ................................................................................................................................................ii 

TABLE OF CONTENTS ...................................................................................................................... iii 

I. INTRODUCTION ......................................................................................................................... 1 

1.1 Research Question ................................................................................................................. 2 

1.2 Research Methodology .......................................................................................................... 2 

1.3 Scientific and Practical Relevance ....................................................................................... 3 

1.4 Thesis Outline ........................................................................................................................ 3 

II. THEORETICAL FRAMEWORK........................................................................................... 4 

2.1 Diagnosis-Related Group-Based Payment System ............................................................. 4 

2.1.1 DRG-Based Payment System in Europe ..................................................................... 5 

2.2 Quality of Care ...................................................................................................................... 5 

2.2.1 The Dimension of Outcome of Medical Care .............................................................. 7 

2.2.2 The Dimension of the Process of Medical Care .......................................................... 8 

2.2.3 The Dimension of Hospital Setting .............................................................................. 9 

2.2.4 Evaluating Quality of Medical Care Aspect in DRG-Based Payment System ....... 10 

III. METHODOLOGY .................................................................................................................. 12 

3.1 Data Collection and Analysis .............................................................................................. 12 

IV. DISCUSSION AND ANALYSIS ............................................................................................ 14 

4.1 United Kingdom: The Healthcare Resource Group System ........................................... 14 

4.1.1 Impact of PbR on Quality of Care ............................................................................. 15 

4.1.1.1 Incentive Effects of PbR on Quality of Care ............................................................. 15 

4.1.1.2 Empirical Evidence of PbR......................................................................................... 17 

4.2 Germany: G-DRG System .................................................................................................. 19 

4.2.1 Impact of G-DRG-Based Payment System on Quality of Care ............................... 20 

4.2.1.1 Incentive Effects of G-DRG-Based Payment System on Quality of Care .............. 20 

4.2.1.2 Empirical Evidence of G-DRG-Based Payment System .......................................... 20 

4.3 Effectiveness of DRG-Based Payment System in Improving Quality of Care ............... 23 

V. CONCLUSION, LIMITATIONS, AND FURTHER RESEARCH ........................................ 34 

5.1 Conclusion ............................................................................................................................ 34 

5.2 Limitations and Avenues for Further Research ............................................................... 35 

VI. REFERENCES ........................................................................................................................ 36 

 

EFFECTIVENESS OF DIAGNOSIS-RELATED GROUP-BASED PAYMENT SYSTEM IN IMPROVING
QUALITY OF CARE
JEIHAN VIANNI S, T.P.M WELTEN
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


